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Configuration management

Purpose

This document provides the Configuration Management strategy and
procedures for the CICM 6.12 release. It is one of a set of seven
documents in the CICM customer documentation suite:

Configuration

NN10044-111 CICM Product and Technology Fundamentals
NN10240-511 CICM Configuration Managment
NN10252-611 CICM Security and Administration
NN10248-711 CICM Performance Management
NN10233-911 CICM Fault Management

NN10244-811 CICM Accounting

NN10230-461 CICM Upgrades

management strategy

The CICM is initially configured during initial installation by Nortel
Networks system installers.

After initial system configuration, configuration may be changed or
additional configuration completed by the Service Provider. The
Configuration Wizard of the Element Manager Web pages are used for
this configuration. These configuration procedures are provided in this
document.
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The Element Manager Web pages and the Configuration Wizard are
used to configure the following:

» profiles
— audio
— enterprise
— language
— network
— user
— feature
* users
* client terminals
» Simple Network Management Protocol (SNMP)

Configuration data

Configuration data, such as IP addresses and the maximum number of
concurrent sessions, resides within the Windows NT system registry.
The operating company may use standard Windows NT backup tools
to ensure that critical configuration data is archived externally to the
CICM.

Previously backed up configuration data may be restored to the
Windows NT registry in the event of data loss or data corruption.
Service may then be resumed on a replacement or repaired system
with minimal loss of service.

Element Managers can be configured to back up the configuration data
of all CICMs on a periodic basis (e.g. every night at a specified time).

Tools and utilities
SERVORD

Provision CICM client lines

The procedure used to provision a CICM client on the CS2000 is similar
to the method used to provision a line on other lines gateways. This
procedure to provision CICM client lines is provided below.

Procedure 1 Provision CICM client lines

On a PC connected to the CICM Administration LAN
1 Connect to the SESM for the selected CS2000.

2 Ensure that the GWC is provisioned to support Large Lines
Gateways.
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Frofile
Current. LARGE_LINEIMTL Change... |
Capability |  capacity | Units |
Laroe Gateways 27 gateways
Lines G400 pons
3 Select Associate Media Gateway to associate a CICM gateway

with the selected GWC.

Response: The Associate Media Gateway dialog window opens.

Associate Media Gateway _ Ll

R%alawav Mame: |r|:|cnan— Z.nortelnet

Gateway |IF address: I-I'r'.'i B5. 178165

G atewvay contraller name: IGU‘JC-'I L]

Gateway profilz name: [CICH =]
Galeway sitz name: |LG |
- Signal Protocol
Protocol type: [MEGACO (4) ~|

Frotocol port (2944

Protocol version: |10 =]

- Selected Profile Conterts

Resernved terminations: |1 024

G profile number: |5?

Sendce wpe: |LIME

Caleqony: |1

(] | Cancel |

4 Datafill the Associate Media Gateway window, then press OK.

Response: The registration of the CICM gateway against the
GWC is displayed.
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Gateway List

Marna I IF Adldrass ! Profile |ME=T...| Rag | Pmtocnll Pr... | Prat...| PEP Bar...l NATNn...I Moda N| M.
cepl20anorelnet 47165.76.120 CXIPCM 1000 1000 |megaco (1.0 (3844 (WOT_SET MWOT SET LG 004 30
ocharcdnotelngt 147304 7EA65 (CHIPCM 1024 1024 Imegaco 1.0 12944 [WOT _SET [NOT SET LG 006 (43

e st nortel net 0.0.0.1 CHIPCM |1000 1000 |megaco (1.0 (2044 |NOT_SET |WOT_SET LG 005 (41

5 Create the logical group in table LGRPINV on the CS2000.
Response:

TABLE: LGRPINY

=lis all

TOP

GRPNO SRVENAME GRPTYPE LGRPOPTS
LGODOGWC a6 C 8§

LGOD ]l GWC 13C%

LGOD2CGWC 14C%

LGODICGWC 15C%

LGOD4d GWCOC §

LGODSGWCOC§

LG 00 6 GWC 9C % - RESULTING ENTRY
ROTTOM

6 Log into OSSGATE and issue the NEW command to create new
lines.

Example input:

MEW % 5124012 M5215 ETEZPRIVGRPA 0 O Z20% 1 ¥ rochan-2.nortel . net tp/0002 §
CH Lo CICM Gateway Endpoints
Response on the SESM:
Ling List
Mame | Crateway Maode Mumber Terminal Mumber
ot rachan-2.nortel . net 13 1

|rachan-2 norel.net
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Response on the CS2000 (the QLEN command):

>glen 28124012

LEN: LG 00 &6 00 01

TYPE: SINGLE PARTY LINE

SNPA: 208

DIRECTORY NUMEER: 2lz24012

LINE CLASE CODE: MBZ1& SET

CUETGRE : ETEZFRIVGRFA GSUBGRF: 0 MNCOS: 0 RING: ¥
CARDCCDE: GWLEES GND: N PADGEP: PENIL ENV: NL MHNC: ¥

FM NODE NUMEBER : 43
FM TERMINAL NUMEER : 2
QFT IONS : GWLEBS is the Internaticnal Line Cardcode for

HONE pPhons/EES sets. In Morth American markets this
KEY N value will be RDTEES
__; 5& 20881240132
KEY FEATURE
_--NONE _______

7 This procedure is complete.

Configuration management procedures

This section provides the configuration procedures undertaken from the
Element Manager Web pages.

Note: For all procedures provided in this document, it is required to
use administrator userids and passwords to login to the Element
Manager.

Configuration Wizard
The CICM is configured during initial installation by Nortel Networks
system installers. After installation, the Service Provider must complete
the configuration and configure terminals using the Configuration
Wizard and other sections of the Element Manager Web pages.

Configure a CICM
Use this procedure to configure cards, VMGs, and global settings.
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Procedure 2 Configure a CICM

On any PC on the Administration LAN,

1 Open Internet Explorer. At the Address bar, type
<ip address>/centrexip
then press enter.

Where <ip address>
is the address of the Element Manager.

Example
http://47.160.108.143/centrexip

Response: The Network Password pop-up window opens.

2 Enter the administrator User Name and Password, then press
Enter.

Response: The cicm home page opens.

NEIRTEL
Centrex IP QNETWORKS'

Client Manager

cicm cicm home
status
g The CICM - Element Manager iz used for managing Centrex JP Clhient
ek Managers (CICMS), ? and P view the status of the CICMs
terrminals
users From this page, you can add or delete CICMs from the CICM - Element » view the status of the following
. anager, and view the status of the CICMs. CICM
I cxip22l 'l
CICM-EM
status
synchronization ’ change the list of CICMs stored on
the CICM-EM
profiles : )
= ’ change the details of the following
audio CICM
enterprise I : l
cxip22l =
language
etk
user ’ run the configuration wizard on the
faature following CICM
I cxip22l 'l
diagnostics
diagnostics
’ show the backup sets available for
I cxip22l 'l
3 Select configuration from the left navigation bar.

Response: The configuration wizard home page opens.
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Centrex I[P NERTEL

NETWORKS

Client Manager

cIch configuration wizard home
status

i Wiglcome to the CICKM configuration wizard.
cnnﬂlguratlun g b add a CICM to the CICM-EM
terminals

Thiz section of the CICM - Element Manager ensbles youto configure
WS newy CICMs, and make atteration to the seftings of existing CICMs. p runthe configuration wizard on
maintenance the following CICM
Befare sttempting to configure a neww CICM, you must ensure that yau I c:xipEED vI

CICM-EM have added it to the CICM - Element Manager list.
status

: : To cortinue please select & CICW from the list on the right, or select
synchronization “adddd & CICM to the CICM-EM".
profiles
audio
enterprise
language
network
user
feature

At the configuration wizard home page
4 Ensure that the CICM to configure is on the CICM drop-down list.

a Check the drop-down menu in the run the configuration
wizard on the following CICM option of the right menu.

b

If Do

The CICM to configure is listed in Proceed to step 5
the run the configuration wizard

on the following CICM drop-down

box

The CICM to configure is not listed  Add the CICM to the CICM-EM by
in the run the configuration completing the remaining

wizard on the following CICM sub-steps of step 4.

drop-down box

¢ Toadda CICM, click on add a CICM to the CICM-EM in the
right menu.

Response: The cicm modification page opens.

Copyright © 2004, Nortel Networks NN10240-511 CICM 6.12 FCS Configuration



8 Configuration management Nortel Networks Confidential

NERTEL
METWOH

cicm modification

configuration
Usze this page to add and delete CICWs, Clicking on s CICH alloves you to switch s CICW on and off line, and to changes the

terminals node names in that CICH.
USErS

maintenance

CICM Hode A Status HodeB  Status Delete: P add new CICM
CICM-EM Cxip220 Cxip220a Cxip220a i)

status
synchronization

p cicrmn home

d Click on add new CICM.
Response: The cicm creation page opens.

NEIRTEL
NETWOR|

cicm creation

configuration

CICM Information 9 } save new CICM
terminals
Users Marme I } cancel
maintenance

Mode & |
CICM-EM
status Mode B |

synchronization

profiles _ILI P cicmhome P cicms
1| I 3

e Datafill CICM name and node information, then click on save
new CICM.

Response: The new CICM is added to the CICM-EM and the
name is added to the CICM list.

5 From the Configuration Wizard Home page, select the CICM
to configure from the drop-down menu in the run the
configuration wizard on the following CICM menu option on
the right.

Response: The configuration wizard home on <cicm_name>
page opens.

SNO06.2 Preliminary 03.02 March 2004 Copyright © 2004, Nortel Networks
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canfiguration
terminals
USErS
maintenance

CICM-EM

caonfiguration
terminals
USErS
maintenance

CICM-EM
status
synchranization

profiles
audio
enterprise
language
netwark
user
feature

diagnostics
diagnostics

v

configuration wizard home on cxip220

Configuration Wizard (7] ) add a CICM to the CICM-EM

Global Seftings configured ’ run the configuration wizard on

the following CICM

chip22ﬂ vl

Hardware Configuration configured

Yirtual Media Gateways configured

Click on Global Settings in the center section

Response: The global settings modification on
<cicm_name> page opens.

global settings modification on cxip220

Global Settings a9 P =ave changes to the CICM
Diescription ICBntrele International ( P back to wizard home for cxip220
Centrex Procuct Mame IZZD-B'I 2-124 P cancel

Maimum number of failed I5
uzer login sttempts

Uzer login denizl period
[zeconds]) IEDD

Ma Reboot Court I 3 'I

Maximum Mumber of

Terminal Connections IZDDD
Locale Settings [ 7]
Default Language English (LK) =

Default Tone Set IEninSh 'l

Defautt Time difference | Fa—

Configure settings as follows:

Note: Click on the ? icon for field definitions and datafill
recommendations.

a Datafill the fields in the Global Settings section.
b Datafill the fields in the Local Settings section.

c Datafill the fields in the Headset Confirmation Tone
Configuration section.

d Click on the save changes to the CICM text on the right.

Copyright © 2004, Nortel Networks NN10240-511 CICM 6.12 FCS Configuration
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Response: The global settings update on <cicm_name>
page displays the status of the update and confirms
completion.

global settings update on cxip220

confiquration Pleaze note you may have to stop and start the CICM for changes to take
.g | effect } back to global settings modification
terminals ’

usars . } back to wizard
: Performing update:
maintenance

These settings will only take effect the next time a user logs inta their

CICM-EM terminal.
status
synchronization ® Updated fdescr = CentrexIP International Gateway
#® Updated logindeniedperiod = 600
profiles ® Updated /maxloginfailurecount = 5
audio e Updsted insxntreboctoount = 3
enterprise & Lpcsted rtshotcdowentimeout = 60
e Click on the back to wizard menu option.
Response: The configuration wizard home on <cicm_name>
page is returned.
8 View or change configuration of Virtual Media Gateways (VMGS)

as follows:

Note: VMGs are configured when created. Refer to the Add
or delete VMGs procedure in this document. Once created,
there is normally no need to change their configuration.

a From the configuration wizard home on <cicm_name>
page, select Virtual Media Gateways from the list.

configuration wizard home on cxip220

configuration

- Configuration Wizard (7] p adda CICM to the CICM-EM
terminals
users Global Settines configured p run the configuration wizard on
maintenance Hatchware Configuration  configured e il (EELY
) ) I cxip220 'I
CICM-EM Yirtual Media Gatewsays configured

Response: The Virtual Media Gateway modification on
<cicm_name> page opens.

SNO06.2 Preliminary 03.02 March 2004 Copyright © 2004, Nortel Networks
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Centrex IP

Client Manager

virtual media gateway modification on cxip220

configuration

Virtual Media Gateway Remove back to wizard home for
terminals cxip220

YMG220 i} P
users
maintenance P cancel

b Selectthe specific VMG to view or change configuration from
the Virtual Media Gateway list.

The virtual media gateway edit on <cicm_name> page
opens with the configuration datafill of the VMG.

virtual media gateway edit on cxip220

configuration

- Virtual Media Gateway 9 ’ save your changes to this
terminals virtual media gateway
users ane [vhczzn
maintenance P cancel

Mediz Gatewway IP

Address [47.185.188.221

CICM-EM
status Media Gateway LIDP
ot Paort Mumber |2944
synchranization
Media Gateway
profiles Cortroller IP Address |4?_1 B5.233.124
audio Media Gateway

p— ~|  Certraller UDP Port 2944
4 | | .3 Murnbet

CICM-FM VersinnFi 17125

¢ Change configuration datafill, as required.

d Click on the save your changes to this virtual media
gateway text on the right.

9 This procedure is complete.
Note: After these initial settings are configured,
re-configuration is usually not needed.

Add or delete a VMG

Use this procedure to add and configure, or delete an additional Virtual
Media Gateway.
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Procedure 3 Add or delete a VMG

At the Configuration Wizard Home page on the element manager
Web pages

1 Select the CICM from the drop-down menu on the right, then
click on the run the configuration wizard on the following

CICM text.
Response: The configuration wizard home on <cicm_name>
page opens.
ex IP NORT
t Manager
cicm configuration wizard home on cxip220
status
tconﬁ_gurlatmn Configuration Wizard (7] p  add a CICM to the CICM-EM
Brminals
users Global Seffings configured p run the configuration wizard on
maintenance Harchwares Configuration  configured e o
CICM-EM Wirtual Media Gatevays configured I Exip2Z0 jv

status

2 Click on the Virtual Media Gateways text.

Response: The virtual media gateway modification on
<cicm_name> page opens.

virtual media gateway modification on cxip220

configuration

Virtual Media Gateway Remove back to wizard home for
terminals b

cxip220

YG220 m
USEers

maintenance P cancel

CICM-EM
status

3 Click on the name of any Virtual Media Gateway on the list.

Response: The Virtual Media Gateway edit on <cicm_name>
page opens.

e
SNO06.2 Preliminary 03.02 March 2004 Copyright © 2004, Nortel Networks
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canfiguration

virtual media gateway edit on cxip220

- Wirtual Media Gateway Q ’ save your changes to this
terminals virtual media gateway
users Name [vMG220
maintenance b cancel

Media Gateway [P
pva [47.165.168.221
CICM-EM
status Media Gatewsay UDP
P Part kumber I2944
synchronization
Media Gatewsay
profiles Controller [P Address |4?_1 B5.233.124

audio

antarnriza *|  Contraller UDP Port 2944
I | 4 Murmber

Media Gateway

CICM-EM Versiont.12.125 -

4

6

To add a VMG, enter the new VMG name,
and datafill the configuration of the new VMG to be added,

then click on the save your changes to this virtual media
gateway text.

Note: Changing the name of a VMG creates a new VMG with
the new name. It does not delete the first VMG. To delete a
VMG, refer to step 5 of this procedure.

Response: The virtual media gateway update on
<cicm_name> page opens to display the results of the action.

To delete a VMG, on the virtual media gateway modification
on <cicm_name> page,

in the Virtual Media Gateway field’s list of VMG names,

click on the delete (trash can) icon corresponding to the VMG to
delete.

Response: The VMG is deleted, and a confirmation of the
deletion is displayed.

This procedure is complete.

Create and configure users
Use these procedures to create and configure users on the Users
section of the Element Manager Web pages. The list of users on a
CICM may also be viewed and administered from these Web pages.

Create users
Users must be created before being configured. Users may be created
and configured individually or in a batch.

Copyright © 2004, Nortel Networks
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Use the Create Users procedure or the Batch Create Users procedure
to create users, then proceed to the Configure Users procedure.

Procedure 4 Create users

At the CICM Home page
1 Select users from the CICM section of the left menu.
Response: The User Home Page opens.

Centrex|P
Client Manager

user home page

Users are associated with ClCMs. Select 5 user and CICM as appropriste then

: click on the option required. P browse users

terminals

users . . CICMIE:)(ipHD 'l
If wou select a CICM to browse users with, vou will be further asked for &

maintenance YLCM or %MG and a dravweer or range before being able to brovwse the list of

LSErE,

canfiguration

CICM-EM } view user's configuration

status

o edit user's configuration
synchronization 4 4

profiles p delete user

audio

enterprise User I
language CICH In::xipHU '|

network
user P manually create multiple usel
feature

) list the active users
diagnostics
diagnostics > edit the configuration of a ran

USEers
P automatically create a range ¢

’ audit users

CICMIc:xipHU '|

At the User Home Page

2 Select the CICM applicable from the drop-down menu in the
bottom right menu, directly under the audit users option.

Note: This method of selecting CICM applies to both
manually and automatically created users.

SNO06.2 Preliminary 03.02 March 2004 Copyright © 2004, Nortel Networks
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3 Click on the manually create multiple users menu option on
the right menu.

Note: Use this to manually create one or multiple users.

Response: The create users on <cicm_name> page opens.

configuration
terminals
UsErS
maintenance

CICM-EM
status
synchronization

profiles
audio
enternrise

create user(s) on cxip220

b create users

User name kr;her VMG Ef:fr“eﬂ
o = | [
o = | [
o = | [ .

o =l | [

4 For each user to create, fill in the user name,

then select by the drop-down menus the line number, VMG,
and user profile to apply.

Note: For definitions of fields, click on the ? icon.

5 After completing the field datafill, click on the create users menu

option on the right.

Response: The status page displays the results of the action.

6 This procedure is complete.

Procedure 5 Batch create users

The Batch create users Web page has powerful functionality.
Consider carefully the impact of your choices.

The batch method of creating users allows you to create up to
1023 users per drawer. You may create the usernames or have
usernames automatically generated.

ATTENTION

At the User Home Page of the element manager Web pages

1 Select the CICM applicable from the drop-down menu in the
bottom right menu, directly under the audit users option.

Copyright © 2004, Nortel Networks
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2 Click on the automatically create a range of users option on
the right menu.

Response: The batch create users on <cicm_name> page
opens.

batch create users on cxip220
configutation Warning. This page has very powerful functionality, please consider all input fields carefully.
terminals
users
maintenance ErEie IS L 2] ) start operation
Mumber of uzers to creste I'I

CICM-EM
e Starting Line IU Yl
synchronization i IVMGEED 'I
profiles Prafile I - l
audio Starting uzernarme I
enterprise —
language ’ user home } users on cxip220
network

3 Enter information into each field on the batch create users on

<cicm_name> page. There are two options for naming up to
1023 users per VMG:

Note: Click on the ? icon for definitions of each field.

* Number of users to create is a number between 1 and
1023.

e Starting line is CS2K provisioning information.
* VMG is the VMG that all the users will be created on.

* Profile is the user profile that all created users will be
associated with.

» Starting username is the username the first created user
will have. Each subsequently created username will
increment the username by one. The username must be
numeric, from 4 to 15 characters long.

Note: Leading zeros are recognized.

4 After completing field datafill, click on the start operation menu
option.

Response: A status page opens and then confirms completion.

5 This procedure is complete.

SNO06.2 Preliminary 03.02 March 2004 Copyright © 2004, Nortel Networks
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Configure or re-configure users

Use the following Configure Users procedure to configure new users
and to change the current configuration of users. Use the Batch
Change Configuration of Users procedure below to change
configuration of a batch of users.

Procedure 6 Configure or re-configure users

At the User Home Page of the element manager Web pages

1 Select the CICM applicable from the drop-down menu directly
below the browse users option in the right menu.

Response: The User Home Page updates for the selected
CICM, and displays VMG and user Range selections.

user home page

canfiguration Users are associated with CIChs. Select a user and CICh az appropriste
then click onthe option required. P browse users

USEra CICM |c:xip220 vl
If you select & CICMW to browvese users with, you will be further asked for 2

maintenance SLCM or WMG and & dravver or range before being able to browse the list e I\.-"MGEEU vI
of users.

terminals

Range [JIRE
CICM-EM
status
synchronizatinn ) view user's configuration
pmﬁles o } edit uger's configuration
audio
2 Click on the browse users text.
Response: the Users on cicm <name> (range <#>on vmg
<name>) page opens.
t Manager E—
CICH users on cicm cxip120 (range 0-63 on vmg 'vmgQ0")
Status
fi i . .
tCeDr:nliQr]]L;rlztIDn Iﬁ::'e User gf:fr“e Operationg Iﬁ::'e User gf:fr“e Operationg ’ Dio=E us.ers on
Users - s CICH ch|p120 'l
maintenance o WMG I\a’MGD 'l
1 add 33 add
Range | 0-63 hd
CICM-EM 2 add 34 add
status
o 3 add 35 add
SynChmmza“Dn } view user's configuration
4 add 36 add

Copyright © 2004, Nortel Networks NN10240-511 CICM 6.12 FCS Configuration
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3

CentrexIP

Client Manager

configuratian
terminals
USErsS
maintenance

CICM-EM
status
synchronization

profiles
audio
enterprise
language
network
user
feature

diagnostics
diagnostics

4

To configure or edit a user configuration, click on the user name

to configure.

Note: Users must be created before being configured. See
the Create Users procedure above.

Response: The edit user <name> on <cicm_name> page

opens.

edit user 000001 on cxip180

User statistics
Uszer name

Total Call Court
Login Status
Master Terminal
Slave Terminal
Sticky Login Terminals
Total Login Failures
Login Count

Login Failure Count
Login Time

U=ser settings

Pazzword

Profile

CS52k Provisioning Information

Rl

Ling Mumier

Audio profiles for recent terminals

=ave changes
oo force user logout

16

user overrides
Icller

a1-35-00-60-35-76-EB-26 reset user counters

delete user

v v v v v v

back to user pages for crip180

=

2004001 723 2247

L 7]
[
=

a
[cxPiaa =]
=

a

On the edit user <name> on <cicm_name> page, configure
the user settings, CS2K provisioning, and audio profiles as

required.

Note 1: Click on the ? icon for definitions of each field.

Note 2: There is not a fixed link between a username and its
CS2K provisioning. It must be entered manually on this Web

page.

Note 3: Users may be changed between lines and VMGs

SNO06.2 Preliminary 03.02 March 2004
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5 After completing the user configuration, click on the save
changes menu option.

Response: An update screen displays the result of the action.
6 This procedure is complete.

Procedure 7 Batch change configuration of users

ATTENTION
The Batch change configuration Web page has powerful
functionality. Consider carefully the impact of your choices.

At the User home page of the element manager Web pages

1 Select the CICM applicable from the drop-down under the audit
users option on the right menu, then click on the edit the
configuration of a range of users text.

Response: The configure users on <cicm_name>: step 1 -
select users page opens.

Copyright © 2004, Nortel Networks NN10240-511 CICM 6.12 FCS Configuration
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Centrex P

Client Manager

canfiguration
terminals
users
maintenance

configure users on cxip120: step 1 - select users

Step 1: Select the range of users for modification

CICM-EM
status Select User Range 9 ) select actions
synchronization & alUsers b cancel
profiles ¢ & listor range of users I
audio
- Walid entries for ListRange are:
enterprige ® 3 zingle uzer such as 000001, ar
Ianguage ® 3 comma separated list of users, ar
network & 3 range or uzers seperated by -
user
feature ¢ A standard regular expression
diagnhostics Some examples are
m ti e *.match all users
BIEJIDEIES e . - match all users with username
of 4 numbers
® [1-5].... - match all usernames of 5

numbers that statt witha 1105

= allthe users on a specified YLCM IVMGD VI

2 Select the range of users to change configuration on:
* Allusers
* Avrange of users
» Users defined by a standard regular expression
» All the users on a VMG (specified by the drop-down menu)
Then click on the select actions text on the right menu.

Response: The configure users on <cicm_name>: step 2 -
select operations page opens.
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L —————

CentrexIP

Client Manager

configure users on cxip120: step 2 - select operations

configuratian

terminals
Users
maintenance Step 1: Select the range of users for modification - Completed!
CICM-EM
status Selected User Range 9 P review actions
synchronization
y €l P back to select users
profiles
audio
enterprise Step 2: Select the operations you want to perform from the list below
language
" Delete Users
netwaork
user Thiz will delete all zelected users
feature
diagnostics ¥ Modify user properties
diagnostics
5 Password Reset (7]
Should user passwords be reset Mo =
3 Select the operations to perform:

+ Select delete users to delete all selected users,
OR

» Select modify user properties, then specify how to modify
user properties.

— password reset
— counters reset
— passwords view
— user profile set/select
Then click on the review actions text on the right menu.

Response: The configure users on <cicm_name>: step 3 -
review actions page opens.
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CentrexIP

Client Manager

configure users on cxip120: step 3 - review actions

configuration Warning. This page has very powerful functionality, please check all input fields carefully.
terminals

users

maintenance
Step 1: Select the range of users for modification - Completed!

CICM-EM

status )

o Selected User Range } start operation
synchronization

el } back to =elect operations

profiles
audia
enterprise .
Step 2: Select the operations you want to perform -

language Completed!
netwark
usar Password Reset (7]
feature Should user passwords be reset Yes
diagnostics Selected Method rancom
diagnostics Mumber of random dioits E

4 After verifying the actions to perform:

» To proceed, select start operation from the right menu.

* To modify configuration or cancel the operation, select back
to select operations from the right menu.

Response: If start operation was selected, the operation will
commence and a verification page will display. If back to select
operations was selected, the step 2 page will display again.

5 This procedure is complete.

View users list and user configuration

Use this procedures to view the list of users on a CICM. Use Procedure
9, View user configuration, to view the configuration for a user on a
CICM.

Procedure 8 View users list

At the element manager home page
1 Select users from the left navigation bar.
Response: The user home page opens.
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2 Select the CICM applicable from the drop-down menu in the
browse users option on the right menu,

then click on the browse users text.

Response: The users on CICM <cicm_name> (range <#-#>
on vmg <name>) page opens with the list of current users on
the CICM.

Centrex IP

Client Manager

users on cicm cxip180 (range 0-63 on vmg "cxip180')

configuration

Line User Line User } browse users on

terminals Ho User Profile Operation ﬁ Ho User Profile Operation 9 -
CICH Iu:::-:ip vl
users
- 32 Qooo32 delete
rmaintenance WG IC}-{IP1 a0 'I
1 ooooo delete 33 000033 delete
Fange ID—E3 'I
CICH-EM 2 Doooonz delete 34 000034 delete
status
. ; 3 Qo000 delete 35 000035 delete
synchronization — i .
} view USErs
4 ooooo4 delete 36 000036 delete configuration
rofiles
n - o 000005 delete 37 Q00037 delete
audio » edit user's
ShiBrpas B 00006 delete 38 00003G delete GETT T
Ianguage ¥ ooooa7 delete 34 000039 delete ’
delete user
network &  00o00S delete 40 000040 delete
user
[—— 9 ooooog delete 41 0o0o41 delete ks I
10 0oo010 delete 42 Qooo42 delete
diagnostics
0=l 11 oooon delete 43 000043 delete [y DERIECIEHE
diagnostics multiple users
12 oooa12 delete 44 000044 delete
P list the active users
13 Qo013 delete 45 Qo045 celete

3 To view the user list for a different CICM, a different VMG, or a
different range, select from the drop-down menus on the browse
users on menu option on the right.

Response: The page users on CICM <cicm_name> (range
<#-#>on vmg <name>) updates to display the selection.

4 To view a list of active users with node and line number
information, click on the list the active users option on the right
menu.

Response: the active users on <cicm_name> page opens.
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Centrex P

Client Manager

active users on cxip180

canfiguration

- User Hode Line } back to user pages for cxip1§0
terminals
— 00oog2  CHPMg0E 2
maintenance 000004 CHIME0E 4
Qooo0s  CHPME0B S
CICM-EM
status

5 This procedure is complete.
Procedure 9 View user configuration

At the users home page of the element manager Web pages

1 Select the CICM applicable from the drop-down menu under the
browse users option on the right menu, then click on the
browse users text.

Response: The users on CICM <cicm_name> (range
<number> on vmg <name>) page opens.

users on cicm cxip120 (range 0-63 on vmg 'vmg0')

canfiguration

Line User } browse users on

terminals Ho VST progile OPeration @ T user oo Operation @ oo [oipT20 3]
EEEl 3z add =
maintenance — Wi IVMGD:I'
1 auld 33 add
Rance I 0-k3 'I
CICM-EM 2 L] 34 add
status
o 3 add 35 add
synchronization } view user's configuration
4 acdd 36 i
profiles 5 add 37 G } edit user's configuration
audio
: = acdd 3 i
enterprise ) delete user
language 7 add 33 gad
netwark g add 40 add Lzer I
user
=] arlr a4 En ]
2 To view a user configuration, enter a user name under the delete

user option on the right menu,
then click on the view user’s configuration text.
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The view user <username> on <cicm_name> page opens.

Centrex P

Client Manager

view user 000005 on cxip180

canfiguration

m— You can not change any user information on this page. P edit user

Users P reset user counters

maintenance User statistics L 7]

R User name 000005

— Tatal Call Covnt 3

synchranization Lagin Status Active (CHIP1S0E)

profiles Master Terminal 1-38-00-60-538-D0-45-56

audio Slave Terminal none

enterprize Sticky Login Terminals nane

language

e — Tatal Login Faiures 0

user Login Court 2

feature Login Failure Court a

diaghostics Lagin Time 200400123 22:58

diagnostics User settings (7
Note: Changes cannot be made from this view user <name>
on <cicm_name=> page.

3 To configure or edit user configuration, click on the edit user
option on the right menu, and refer to the Configure users
procedure above.

4 This procedure is complete.

Delete a user
Use this procedure to delete a user from a CICM.

Procedure 10 Delete a user

At the user home page of the element manager Web pages

1 Select the CICM applicable from the drop-down under the
browse users on option in the right menu,
then click on the browse users on text.

Response: The users on CICM <cicm_name> (range
<number> on vmg <name>) page opens.
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configuratian
terminals
USErsS
maintenance

CICM-EM
status
synchronization

profiles
audia
enterprise
language
netwark
user
feature

diagnostics
diagnostics

users on cicm cxip180 (range 0-63 on vmg "cxip180')

Line User - Line User - } browse USers on
no User oo Operation (7] wo User oo Operation 17] .
CICM Icmp1BD vl
32 Qo0os2 delete
MG ICXIP1 80 'I
1 ooooo delete 33 000033 delete
Ranoe ID-53 'I
2 Q00002 delete 34 000034 delete
3 ooooos delete 33 000035 delete
’ view USEr's
4 oooaog delete 36 000036 delete configuration
a2 Qoooas delete 37 Qo0oEy delete
’ edit user's
&  00000S delete 38 000038 delete e
T [alu{u]u]ug delete 34 000039 delete
p delete user
g ooooos delete 40 0ooo40 delete
9 oooang delete 41 000041 delete sz I
10 Qooo10 delete 42 Qooog2 delete
11 ooood delete 43 000043 delete [ DEREEGEHIE
multiple users
2 Inthe Operation column, click on delete for the user(s) you want
to delete.

Response: A status page displays the results of the action.
3 This procedure is complete.

Force user logout
Use this procedure to force a user logout.

Procedure 11 Force user logout

At the users home page of the element manager Web pages

1 Select the CICM applicable from the drop-down menu in the
browse users on option, then click on the browse users on
text.

Response: The users on CICM <name> (range <number>on
vmg <name>) page opens.

2 Enter a user name under the delete users option on the right
menu, then click on the edit a user’s configuration text.

Response: The edit user <name> on <cicm_name> page
opens.
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Centrex IP

Client Manager
edit user 000005 on cxip180

configuratian

- User statistics 9 } =ave changes
terminals
users User name Qo0o0s ’ foree user logout
maintenance Tatal Call Court 3
} uszer overrides
CICM-EM Liogin Status Active (CHIP1E0E]
status Master Terminal 31-35-00-60-38-DD-48-565 P reset user counters
synchranization Slave Terminal Nong B delete user
profiles Sticky Login Terminals nang
— Totsl Loin Failres T } back to user pages for cxip1&0
3 Click on the force user logout option on the right menu.
Response: A status message appears with the result of the force
logout action.
4 This procedure is complete.

Reset user counters

Use this procedure to reset user counters. This will reset to zero the
following counters:

» Total login failures
* Login count

* Login failure count
* Total call count

Procedure 12 Reset user counters

At the user home page of the element manager Web pages

1 Select the CICM from the drop-down menu in the browse users
on box, then click on the browse users on text.

Response: The users on CICM <cicm_name> (range
<number> on vmg <name>) page opens.

2 Click on the user name to reset counters for.
The edit user <username> on <cicm_name> page opens.
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edit user 000005 on cxip180

configuratian

- User statistics 0 } =ave changes
terminals
users User name Qo0o0s ’ foree user logout
maintenance Tatal Call Court 3
} uszer overrides

CICM-EM Liogin Status Active (CHIP1E0E]
status Maszter Terminal 31-38-00-60-35-D0-45-58 ’ reset user counters
synchronization Slawe Terminal nare B delete user
profiles Sticky Login Terminals nang
— Totsl Loin Failres T } back to user pages for cxip1&0
enterprise )

Lagin Court 2
language
network Login Failure Court ]
user Login Time 200401723 22:59
faatire

3 Click on the reset user counters option on the right menu.
Response: A status page displays the results of the reset
command.
4 This procedure is complete.

Create and configure profiles

The Element Manager Web pages are used to configure the CICMs by
creating, modifying, and applying profiles. This allows configuration of
many CICMs at one time. The profiles are maintained on the CICM
Element Manager. This section contains the procedures for configuring
profiles.

There are six types of profiles:

 Audio Profiles

An Audio Profile specifies audio parameters for making or receiving
a call.

* Enterprise Profiles

Enterprise Profiles provide for groupings of Network Profiles and
CICMs. The Enterprise Profile is created through the Element
Manager and stored on the CICM, just as the Network Profile.

* Language Profiles

Multiple languages are supported for the Ethersets and CICM
SoftClients. The language files which support language selection for
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the Ethersets are stored on the CICM. However, a Language Profile
must be applied to the specific CICM for the Ethersets to access a
particular language.

Note: Although multiple languages are available on the m6350
SoftClient, the Language Profile does not apply to it. For
information on language selection on the CICM SoftClient, refer
to the m6350 Centrex IP SoftClient User Guide.

* Network Profiles

Network Profiles define the IP address domains that are supported
by the CICM. Only terminals from within a valid IP address domain
can be connected to the CICM. An IP address domain is identified
by the network device that connects it to the public IP address space
that contains the CICM. Typically, this is a Network Address
Translation (NAT) device. Refer to the NAT and firewalls section in
the Security and Administration section of this document for a
detailed discussion.

« User Profiles

A User Profile contains a set of default user settings that can be

applied to a group of users. A User Profile can contain feature key
settings, language, timezones, and permissions. A user will inherit
settings from the user profile configured, unless overridden locally.

e Feature Profiles

A Feature Profile governs how features behave on the terminals
supported by a CICM. The attributes of each feature can be shown
or hidden based on the state of other features on the terminal. This
allows maximum use to be made of the feature keys. Some features
behave like a DN feature; this is specified in another attribute.

Audio Profiles

Audio Profiles simplify the way in which users control the audio
parameters that are used when making a call. The parameters which
can be configured include voice coding type, voice activity detection
and the voice packet size. These parameters are configured according
to the specific network conditions that exist between the customer site
and the CICM. Having several profiles available to users means that
they can select the most appropriate profile for each call.

Implementing the parameters in the Audio Profile can range from
applying a specific codec to changing QoS marking in the headers of
the IP packets, which in turn will affect how other devices in the network
treat those packets.
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Examples of audio parameters are:

* Which codec the client terminal should apply to an outgoing media
stream

* Voice Activity Detection (VAD) capability with G.729A and G.723.1
» Packet size (i.e. the number of voice frames per packet)

* Quality of Service (QoS) parameters to be applied to the IP packets
originating from that terminal or destined for that terminal

» Jitter buffer setting on the terminal

The CICM administrator can adjust the parameters in an audio profile
to compensate for different types of conditions in the network. For
example, a telecommuter’s IP voice packets may encounter one set of
network conditions when a call is placed from the home, and a different
set of conditions when a call is placed from the office. In this case the
telecommuter would need two different audio profiles, one for each
terminal.

The CICM administrator controls the Audio Profiles and determines
which ones will be available for end users to select for their terminals.
When a user logs in to a CICM through a specific terminal, the CICM
updates the items on the Audio Profile selection menu and applies the
Audio Profile to that specific terminal.

When an end user or the CICM administrator selects an Audio Profile

for a terminal, the following occurs:

» The terminal implements the parameters for all outgoing voice traffic

» The CICM implements the parameters for all voice traffic destined
for that terminal.

Audio profiles may be created, changed or deleted. Audio Profile
changes take effect at the next call. They may be applied to a CICM or
to a user.

Procedure 13 Create an Audio Profile on an EM

At the Element Manager home page
1 Select audio from the profiles section of the left menu bar.
Response: The audio profile home screen opens.
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audio profile home

cgnﬂguratign Audio profiles simplity the way in which uzers can control the audio
= parameters that are used when making a call. The parameters which can be » change the profiles stored on the
terminals controlled are, for example, the voice coding type, the use of voice activity CICM-EM
Users detection and the numker of frames per packet.
raintenance b apply one or more profiles stored on
Aurdio profiles can be created to sult specific network conditions that exist the CICM-EM to one or more CICMs

hetween the customer site and the CICM - a user can then select the most
CICM-EM . ) . .

appropriste profile betore making & call. This is most useful when netweork change the profiles stored on the
status conditions change regularly - when a user switches between a dial-up b following CICM

synchrunizatiun connection to & direct LAN connection for example.
I cxip110 'l

Audio profiles immediately become available for user selection when applied

TTES toa CICH .

audio
enterprise
language

2 To create a new Audio Profile, click on the

change the profiles stored in the CICM-EM option on the right
menu.

Response: The audio profiles modification screen opens.

audio profiles modification

canfiguration .
: hudio  pocoult  Ethernet  Typeof  Jitter [ ey il erie
terminals G Codec QoS o | Gy |PEEE following type

(TDM} .
LSS ISuccestn 'I

maintenance Audio Profile  Primary Secondary FEthernet Type of

{Succession) Codec Codec QoS Service eIt

CICM-EM apply one or more profiles
status } stored on the CICM-EM to

o one or more CICMs
synchronization

change the profiles stored

profiles » on the following CICM
audio i

Icm 110 'I
enterprise :
language
netwark
user

} audio profile home
feature

3 Choose Succession from the drop-down menu under the add
new profile of the following type option on the right menu.
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Response: The audio profile creation page opens.

audio profile creation

configuratian

- Audio Profiles (7] p create profile
terminals
users Audio profile name } Cancel
maintenance
Voice Codec 9

CICM-EM .
status Codec Type (Primary) 37295

— G.711 (Auto)
synchronization G711 Mu-Law

G711 A-Law

profiles
audio
enterprise Codec Type (Secondary) G3.729a
lanouage [,3;?1,1 (Auto)

4 Type the new profile name in the Audio Profile Name field,
then create the profile by datafilling each of the fields.

Note: Click on the ? icon in each field for detailed
descriptions and decision criteria.

5 After the fields are datafilled, click on the create profile option
on the right menu.

Response: The profile creation results window displays the
profile creation status and confirms completion.

Note: The profile created is stored on the Element Manager.
To be activated, they must be applied to the CICMs by the
Apply an audio profile to a CICM procedure below.

6 This procedure is complete.
Procedure 14 Change an Audio Profile on an EM

At the Audio Profile home page of the Element Manager Web
pages

1 Select the CICM from the drop-down menu under the change
the profiles stored on the CICM-EM text on the right.

Response: The audio profiles modification on <cicm_name
page is displayed.
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T

audio profiles modification on cxip220

configuration Audio

- Default Ethernet T of Jitt change audio profiles stored
terminals TS Co::c Q';rs“ Szl::ice Bl.rﬁ':r =EE } on the CICM-EM
{TDM})
users
i h th i ofile fi
EITHETEINEE Audio Profile  Primary Secondary Ethernet Type of Delete ’ :h:?gﬁuw?n:uu-:::m I';ipuzrzu
(Succession}) Codec Codec QoS5 Service
CICM-EM |
tat Local Ares [Ea | i}
status hetvark tAuta)
synchronization ]
EZDNIDSL Dial- & 7908 il
profiles
2 Click on the audio profile to change.
Response: The audio profile edit on <cicm_name> page
opens.

audio profile edit on cxip180

configuratian

Audio Profiles 9 } save your changes to this profile
terrminals
users Audio profile name |Local Area Metwork p cancel
rhaintenance

Voice Codec 17]
CICM-EM
— Codec Type (Primary) G.729a
synchronization G711 Mu-Law

G711 A-Law

profiles
audio
emerprise Codec Type (Secondary) G729
anguage G ML ow
network G711 ALaw
user MNone
feature

RFC 25833 Tones INatAppIied 'I
diagnostics

diagnostics Canfigure VAD for 3,729 |NutAppIied vl
Primary Packet Size I Mot Applied 'I
Secondary Packet Size I Mot Applied 'I

Ethernet Guality Of Service 9

Lizer Priotity INDtAppIied "I
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CentrexIP

Client Manager

terminals
users

3

5

Edit the audio profile by modifying the fields.

Note: Click on the ? icon in each field for detailed
descriptions and decision criteria.

Click on the save your changes to this profile option on the
right menu to save the edited profile to the Element Manager.

Response: The profile save results screen displays the results
of the action.

This procedure is complete.

Procedure 15 Apply an Audio Profile to a CICM

At the Element Manager home page

1

configuratian

maintenance

CICM-EM
status

gynchronization

profiles
audio
enterprise
language
netwark
user
feature

3

Select audio profiles from the navigation bar on the left.
Response: The audio profile home page is displayed.
Click on the apply one or more profiles stored on the
CICM-EM to one or more CICMs option on the right menu.
The apply audio profile page displays.

apply audio profile

Profile 9 ’ apply profile(s)

Range of Profiles % apply only the selected audio profiles

(9 Apply all existing audio profiles

Profile Selection

CICM (7]

Range of CIChiz [l Apply only the selected CIChis

7 Apply to all CIChis

CICH Selection cxip110
cxip1z0

In the Range of Profiles box, click a radio button to:
* apply only the selected audio profiles, or
» apply all existing audio profiles
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4

8

In the Profile Selection box, choose the profiles to apply by
clicking. Use Shift+Click to add a range, or Control+Click to add
a nonconsecutive selection.

In the Range of CICMs box, click a radio button to:
» apply the profiles only to the selected CICM, or
» apply the profiles to all CICMs.

In the CICM Selection box, choose the CICMs to apply the
profiles to by clicking. Use Shift+Click to add a range, or
Control+Click to add a selection.

Click on the apply profile(s) option on the right menu.
Response: A status page displays the results of the action and
confirms completion.

This procedure is complete.

Procedure 16 Delete an Audio Profile from a CICM

From the audio profile home page of the Element Manager Web

pages

1

configuratian
terminals
users
maintenance

CICM-EM
status
synchronization

profiles
audio
enterprise

2

audio profiles modification on cxip180

Audio
Profile

Choose the CICM from the drop-down menu on the change the
profiles stored on the following CICM menu option on the
right.

Response: The audio profiles modification on <cicm_name>
page displays the list of audio profiles stored on the CICM.

~ NETWORKS'

Default  Ethernet  Typeof  Jitter [ CIEND ErGlD pIETES
Codec QoS Service Buffer stored on the CICM-EM

(TDM}

change the audio profile

Audio Prn_ﬁle Primary Secondary Ethernet Type_ of Delete ’ for the following user on
{Succession) Codec Codec Qo5 Service cxip180

Local frea G711 ] |

Metwark [&uto)

|SOMIDSEL Dial- & 7908 g

2]}

} audio profile home

Click on the delete (trash can) icon for the audio profile to delete.
Response: A status page opens to confirm deletion.
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3 This procedure is complete.
Procedure 17 Apply an Audio Profile to a user

At the User home page of the Element Manager home pages

1 Select the CICM that the user is on from the drop-down menu on
the browse users on menu option, then click on the browse
users on text.

Response: The users on CICM <name> (range <number> on
vmg <name>) page opens and displays a list of users

2 Click on the user name to apply an Audio Profile to.

Response: The edit user <name> on <cicm_name> page
opens.

edit user 000005 on cxip180

configuratian

: User statistics (7] p save changes
terminals
users Uzer name 000005 ’ force user logout
maintenance Tatal Call Court 3
) _ P user overrides
CICM-EM Login Status Aictive [(CXIP1508)
status hdaster Terminal 31-58-00-60-35-D0-45-56 ’ reset user counters
gynchronization !
Slave Terminal none ’ s T
profiles Sticky Login Terminals none
. ) . } back to user pages for cxip1dl
audio Total Login Failures 0
enterprise
3 Login Court 2
language
network Login Failure Court u]
user Lagin Time 2004001023 22038
feature
Uszer settings ﬁ
diagnostics
_ . Pazsweord I‘l 234
diagnostics
Profile I VI
CS52k Provisioning Information ﬁ
YMG [cxap1an 7]
Line Mumkber I 3 vl
Audio profiles for recent terminals ﬁ

31-36-00-60-35-D0-45-56 (master i2002)

31 -358-00-60-35-TE-06-95 (i2004)

FLORE CRE A i o AT AT
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3 In the Audio profiles for recent terminals section at the
bottom, click on the user terminal to apply the Audio Profile to.

Response: The terminal <name> on <cicm_name> page

opens.

Centrex P

Client Manager

configuration
e Terminal values

terminals
USers Terminal Type

maintenance Connect Count

Firmwvare Level

CICM-EM
status Hardweare Relesse Level

synchronization -

terminal 31-38-00-60-38-dd-48-56 on cxip180

(7] P zave
2002
2
157
u]

MT2K00C]

profiles Dizplay Cortrast
audio Tifme Last Connected 2004/ /23 22:59
enterprise
Ianguage Last Reset Reazon Code Z:TSBTVE: F:Jer [y SEEVEmES F [
netwaork , )
Sticky Login User none
user
feature Terminal defaults (7]
diagnostics Aidio Profile | Local Area Metwork =
diagnostics -
Lanouace Enalish (S =
4 In the Audio Profiles field of the Terminal defaults section,

select the audio profile to apply from the drop-down menu,

then click on the save option on the right menu.

5 This procedure is complete.

Enterprise Profiles

An Enterprise Profile groups the Network Profile(s) of an enterprise
with the CICMs that serve that enterprise.

The purpose of the Enterprise Profile is to support the Selective CICM
Login feature (i.e. Hot Desking capability) of the CICM 2.5.

With this feature, users of an enterprise that is served by multiple
CICMs will be provided with an option at the login prompt, to choose
which CICM to log in to, from a list of CICMs that serve this enterprise.
The user can also log into any terminal connected to the selected

CICM.
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A CICM may be associated with many Enterprise Profiles if these
enterprises are served by this CICM. However, a Network Profile can
only be associated with a single Enterprise Profile.

Upon receiving the first packet from a client, the hosting CICM checks
the source IP address of the packet against the list of Network Profiles
stored on the CICM. If a Network Profile contains that source IP
address and the Network Profile is also associated with an Enterprise
Profile, the user is then presented with a list of all the CICMs associated
with that Enterprise Profile, and will be able to redirect their terminal to
any of these CICMs. Thus the Enterprise profile, in conjunction with the
Network Profile, enhances security.

Note: The source IP address may or may not be the client’s IP
address. If the client is behind an enterprise NAT, then the source IP
address is the public IP address of the NAT.

The Enterprise Profile is created, edited and deleted on the Element
Manager. The Enterprise Profile may be written to it's associated
CICMs, but it cannot be edited on them.

The complete process for creation and configuration of Enterprise
Profiles is summarized as follows:

» Create an Enterprise Profile. See the Create an Enterprise Profile
procedure below.

» Associate Network Profiles to the Enterprise Profile. See the
Associate and Apply an Enterprise Profile procedure below.

» Associate CICMs to the Enterprise Profile. See the Associate
and Apply an Enterprise Profile procedure below.

* Apply the Enterprise Profile to the CICM. This step downloads
and saves the Enterprise Profile to the CICM. See the Associate
and Apply an Enterprise Profile procedure below.

Procedure 18 Create an Enterprise Profile

At the CICM - Element Manager Home page
1 Select enterprise profiles from the left navigation bar.
Response: The enterprise profiles modification page opens.
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Centrex IP

Client Manager

enterprise profiles modification

configuration

Hame Up ToDate Delete p add new profile
terminals

kullyboy  Ho i}
users

maintenance

CICM-EM
status
synchronization

profiles
audio
enterprise
lanmiane

2 Click on the add new profile menu option on the right.

The enterprise profile creation page opens.

enterprise profile creation

configuration To associate CICMs and Hetwork Profiles to this Enterprise Profile edit the profile after creation.

terminals

Users

itenance enterprise profile (7] } create profile
Erterprize Name I p cancel

CICM-EM

status Profile up to date on Azsocisted CICks Ho

synchrenization Tranzfer Connection Retries IE

profiles —

audio

enterprise azsnciated network profies

language

netwark

user —

feature
associated CICMs
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Datafill the Enterprise Name field,
then fill in the fields (refer to Table 1 below for field descriptions),
then click on the create profile option on the right menu.

Table 1 Enterprise Profile fields

Field

Entry

Description

Enterprise Name

Profile up to date on
Associated CICMs

Transfer
Connection Retries

Associated
Network Profiles

Associated CICMs

User determined name no
more than 20
alpha-numeric characters.

Read-only.
Yes or No

Oorl
Default is 0

Read-only

Read-only

The Enterprise Name is chosen upon creation and cannot be
edited thereatfter.

Indicates whether the profile is up-to-date on all of its
associated CICMs. The state changes to No when a change
is made to the Enterprise Profile. The state changes to Yes
when it is successfully applied to all of the CICMs in the
Associated CICMs list. Refer to the Apply Enterprise Profile
to CICMs procedure.

Recommended setting: 0

This is the number of times a terminal redirecting to another
CICM will retry to connect to the target CICM. The value
should be set to zero (the default) for most applications.

A non-editable list of Network Profiles that are associated
with this Enterprise Profile. When a CICM is disassociated
from the Enterprise Profile, it will remain in this list with the
postfix “disassociated” until the updated information is
successfully applied to the CICMs in the list, whereupon it will
be removed from the list. It will be blank for a new profile with
no associations defined.

A non-editable list of CICMs that are associated with this
Enterprise Profile.
It will be blank for a new profile with no associations defined.

5

Note: The Associated Network Profiles and Associated
CICMs fields are non-editable. The Network Profiles and
CICMs are not associated on this Enterprise Profile
Creation Web page. You must create the Enterprise Profile

name first.

Response: The profile creation results page opens and
displays the result of the creation.

Proceed to the following Associate and Edit an Enterprise Profile
procedure to associate Enterprise Profiles with Network Profiles

and CICMs.

This procedure is complete.

Associate and apply an Enterprise Profile
Use this procedure to associate an Enterprise Profile to Network
Profiles and to CICMs, and to apply an Enterprise Profile to a CICM.
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Also use this procedure to change the associations of an Enterprise
Profile, and to apply the Enterprise Profile changes to a CICM.

The complete process for creation and configuration of Enterprise
Profiles is summarized as follows:

* Create an Enterprise Profile. See the Create an Enterprise Profile
procedure above.

» Associate Network Profiles to the Enterprise Profile. See the
Associate and Apply an Enterprise Profile procedure below.

» Associate CICMs to the Enterprise Profile. See the Associate
and Apply an Enterprise Profile procedure below.

* Apply the Enterprise Profile to the CICM. This step downloads
and saves the Enterprise Profile to the CICM. See the Associate
and Apply an Enterprise Profile procedure below.

Procedure 19 Associate and apply an Enterprise Profile

At the CICM - Element Manager home page
1 Select enterprise profiles from the left navigation bar.
Response: The enterprise profiles modification page opens.

NERTEL
NETWOR

enterprise profiles modification

configuratian

Hame Up ToDate Delete P add new profile

terminals =
—— kullyboy  Ho
maintenance
CICM-EM
status
synchronization
profiles
audio
enterprise
[ET TN

2 Select the Enterprise Profile to associate from the list of profiles

by clicking on the profile name.

Response: The enterprise profile edit page opens.

This page displays the Network Profiles and CICMs that are
currently associated to this Enterprise Profile. The Profile up to
date on the Associated CICMs field indicates whether or not
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the Enterprise Profile has been downloaded to its associated
CICMs.

enterprise profile edit

caonfiguration

- enterprise profile 9 } =ave transfer retries

terminals
usars Enterprise Mame Ikullbey P asszociated network profiles
rmaintenance

Profile up to date on Associsted CIChis Ho ’ associated CICMs
CICM-EM

Tranzter Connection Retries o=
status Ij } audit enterprize profile
synchronization 47.0.0.0/ 2R5.0.0.0

’ apply enterprize profile to all
profiles azgociated netwoark profiles el EELE
audio - ’ Cancel
enterprize
language W
rietwiork
user azzociated ClChis
feature
3 To associate Network Profiles to the selected Enterprise Profile:

a Clickonthe associated network profiles option on the right
menu.

Response: The network profiles associated with
enterprise profile <name> page opens and lists the current
associations.
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L —————

Centrex|P
Client Manager

NERTEL
NETWORKS

cICM network profiles associated with enterprise profile kullyboy

status

CDnﬂ_guratan S associate one or more network

terminals Associated Hetwork Profiles 9 profiles

HSEIS dd bnet etri di iat

maintenance address subn retries 1sassoctate ’ disassociate selected network
profiles

47000 255000 2 Il
CICM-EM N
pr— Cancel

synchronization

profiles } return to enterprise profile kullyboy modification.

audio
enterprise
language
network
user

b To associate additional profiles, click on the associate one
or more network profiles option on the right menu.

Response: The network profile association with
enterprise profile <name> page opens to display a list of
Network Profiles available to associate to the selected
Enterprise Profile.

network profile association with enterprise profile kullyboy

CDnﬂ_guratan Address Subnet Retries Associate } associate selected network profiles
terminals
Users 47.130.34.100 255 755 2550 1 O b Cancel
maintenance 47.130.120.12 255000 1 |
CICM-EM 47 165230101 255 255 255 255 B O
status
47 165,230,102 255 255 255 255 5 O

synchronization

profles

c Click in the check box of the Associate field to select the
Network Profile(s) to associate this Enterprise Profile to,
then click on the associate selected network profiles
option on the right menu.
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Response: The associating network profile(s) page opens
to display the results of the action.

Note: Any modified profiles must be re-applied to the
CICM (Step 7 of this procedure) to be effective.

4 To disassociate Network Profiles to the Enterprise Profile,
from the enterprise profile edit page:

a

Click on the associated Network Profiles menu option on
the right menu.

Response: The network profiles associated with
enterprise <name> page opens to display the Network
Profiles currently associated to the Enterprise Profile.

In the disassociate field, select the Network Profile to be
disassociated from the Enterprise Profile by clicking the
check box,

Then click on the disassociate selected network profile(s)
menu option on the right menu.

Response: The disassociating network profile(s) page
opens to display the results of the action.

5 To associate CICMs to the Enterprise Profile:
from the enterprise profile edit page:

a Click the associated CICMs menu option on the right menu.
Response: The cicms associated with enterprise profile
<name> page opens to display the current CICM
associations.

b Click on the associate one or more cicms option on the
right menu.

Response: The cicm association with enterprise profile
<name> page opens to display a list of available CICMs to
associate.

c Select the CICMs to associate, then click on the associate
selected CICMs text bar on the right menu.

Response: The associating cicm(s) page opens to display
the results of the action.
6 To disassociate CICMs to the Enterprise Profile:

from the enterprise profile edit page:

a

Click the associated CICMs menu option on the right menu.
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Response: The cicms associated with enterprise profile
<name> page opens to display the current CICM
associations.

b Select the CICMs to disassociate by clicking in the
Disassociate field check box, then click on the disassociate
selected CICMs menu option on the right.

Response: The disassociating cicms screen opens to
display the results of the action.

ATTENTION

This step is required to apply all profile
association/disassociation changes to the
CICMs.

Upon completion of the Network Profile and CICM associations
and disassociations, on the enterprise profile edit page, click
on the apply enterprise profile to all associated CICMs option
on the right menu bar.

Response: The enterprise profile application results page
opens to display the results of the action, and confirms the
successful completion.

8 This procedure is complete.

Procedure 20 Delete an Enterprise Profile

ATTENTION

All CICMs and Network Profiles must be
disassociated from the Enterprise Profile
before it can be deleted. Refer to the Edit an
Enterprise Profile procedure above.

At the CICM - Element Manager home page
1 Select enterprise profiles from the left navigation bar.

Response: The enterprise profiles modification page opens
to display the current list of Enterprise Profiles.
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configuratian
terminals

Hame

bilby by
USEers

maintenance

CICM-EM
status
synchronization

3

enterprise profiles modification

Up To Date Delete P add new profile
Ho jin}

ATTENTION

The state of the Enterprise Profile (indicated in
the Up To Date field on the enterprise profiles
modification page) must be set to Yes before
the Enterprise Profile can be deleted.

In the Delete field, click on the delete (trash can) icon
corresponding to the Enterprise Profile to be deleted

Response: The results of the action is displayed, and the
deletion is confirmed.

This procedure is complete.

Audit an Enterprise Profile

Use the following procedure to audit an Enterprise Profile on its
associated Network Profiles and CICMs. The resulting audit report
facilitates correct profile associations.

Procedure 21 Audit an Enterprise Profile

At the
1

CICM - Element Manager home page

Select enterprise from the profiles section of the left navigation
bar.

Response: The enterprise profiles modification page opens
to display the current list of Enterprise Profiles.

Click on the Enterprise Profile to audit from the list of current
profiles.

Response: The enterprise profile edit page opens.
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canfiguration
terminals
users
maintenance

CICM-EM
status
synchronization

profiles
audio
enterprise
language
netwark
user
feature

enterprise profile edit

enterprise profile (7] P =save transfer retries
Erterprize Mame Ikullyboy P associated network profiles
Profile up to date on Associsted CIChMs - Ho P associated CICMs
T fer ction Retri -
ransfer Connection Retries IE T
47.0.00/255.00.0 .
' apply enterprise profile to all
aszociated network profiles SR
} Cancel
cxip220
azzociated ClChs
3 Click on the audit enterprise profile text bar on the right menu.

Response: Datafill related to the Enterprise Profile and its
associated CICMs is checked, and the Audit of Enterprise
Profile < name> upon associated CICMs report is displayed.

4 This procedure is complete.

Language profiles

Language profiles available are English, German, Spanish, Italian and
French. They are stored on the Element Manager and applied
automatically to CICMs. Language profiles may be viewed from the
Element Manager Web pages, but they cannot be created or changed.
New languages will be added via new software releases or language
patches.

Procedure 22 View Language Profiles

At the Element Manager home page

1 Select language from the profiles section of the left navigation
bar.

Response: The language profile home page opens.
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language profile home

canfiguration All current language profiles (English, German, Spanizh, talian and .

terminal French) are avaiable. Mew languages will be added via & new view the profiles stored on the
SHTITELS software release of language patch. This is available from the next following CICM

users level of suppart. ID‘(iFﬂ 10 vI

maintenance

CICM-EM

status

synchronization

profiles

audio

enterprise

language

netwark

user

feature
Note: Standard language profiles of English, French,
German, Italian, and Spanish are currently provided.

2 Select the CICM from the drop-down menu on the view the
profiles stored on the following CICM option on the right
menu.

Response: The language profiles modification on
<cicm_name> page opens.

Note: This is a view-only page. Language profiles cannot be
modified.
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language profiles modification on cxip130

Cunﬂguratian Al current language profiles (English, German, Spanish, kalian
and French) are available. Mew languages will be added via a
newy software relesse or language patch. This is available
users from the next level of support.

terminals

maintenance

Languages (7]
CICM-EM
status Hame Filename Status
synchronization Deutzch Lang_tzerman.dil Dizabled
profiles E=pagriol Lang_Spanish.dl Lictive
audio Englizh (US1  Lang_Endglish_S.dl Active
enterprize Frangais Lang_French.dil Aictive
language

ftaliano Lang_kalian.dil Arctive
netwark
user Englizh (UK)  lang_English_Ik.all - Active
feature

3 This procedure is complete.

Network Profiles

Centrex by definition is a carrier-hosted featured voice service offer to
enterprises. Centrex IP maintains feature transparency to CS2K
Centrex.

One key difference between Centrex and Centrex IP is that with
Centrex IP, enterprises are served over a converged IP network instead
of a CS2K network. Each enterprise has its own enterprise IP network.
It normally uses private IP addresses for communication within the
enterprise, and public IP addresses for communication outside the
enterprise through a Network Address Translator (NAT) associated with
its gateway router.

Each enterprise IP network is uniquely represented by a network profile
on the CICM that serves this enterprise. A Network Profile identifies the
IP address domain of the enterprise, represented by the public IP
address of the enterprise NAT, along with an associated VMG that
serves this enterprise.

Network Profiles provide an effective means for authentication and
control of Centrex IP traffic. Centrex IP traffic is only allowed to flow
between the CICM and the IP address domains that are specified by
the Network Profiles on the CICM.
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Network profiles can only be created, changed and deleted by an
administrator. They are stored on the Element Manager and applied to
a CICM.

Network profile configuration changes are immediately effective for new
terminal connections. You do not need to restart the CICM to implement
the changes; they are immediate. However, it is required to restart
terminals if they are assigned a new network domain.

Enterprise IP address domain representation For terminals
behind a NAT, this NAT presence must be defined in the network profile.

The network profile specifies the public IP address and the subnet of

the NAT, and (optional) the associated VMG. This essentially specifies
an IP address domain being served by a VMG, just as a NAT defines

an IP address domain.

For an enterprise that uses public IP addresses (i.e. no NAT is needed),
the administrator can still create a Network Profile for it, either by using
the network domain “0.0.0.0, 0.0.0.0” or by specifying the subnet from
which those customers originate (e.g. 47.165.169.0, 255.255.255.0).

VMG association There are three possible ways that a Network
Profile may be associated with VMGs, depending on the number of
terminals in the enterprise.

* For an enterprise with up to 639 terminals, the Network Profile of
this enterprise needs to be associated with one VMG only.

» For an enterprise with more than 639 terminals, the Network Profile
of this enterprise needs to be associated with two or more VMGs.
Each VMG has a maximum of 639 terminals.

* One VMG can be associated with multiple small-sized enterprises
whose terminals together add up to 639. In this case, the
intraswitching for that VMG on the CS2K has to be turned off.

The purposes for making VMG associations are:

» Security
A user in one enterprise network domain cannot log in as a user
from another enterprise because the VMG association only allows
users from an enterprise to log in from the enterprise’s own IP
domain.

* Administrative checkpoint
Each VMG can be associated with a single network domain to
provide an administrative checkpoint. If your intent is to put
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intraswitching on a VMG, associate the VMG with a single network
profile.

* Terminal count
The CICM keeps a count of the terminals in each network domain
and records the high water mark.

Example: Network domain addressing In this section an example
is provided to illustrate the concept of network domain addressing. In
this example, there are the following two enterprises:

» Enterprise 1 has a NAT with a single public address
47.165.168.100, and is served off VMGL1.

» Enterprise 2 has a NAT with a single public address
47.165.168.200, and is served off VMG2.

Intraswitching is VMG specific. It is only activated for calls between two
lines on the same VMG. It is recommended to activate intraswitching
because of the following advantages:

* Improved voice quality

* Increased CICM capacity

* Reduced bandwidth requirements from the enterprise to the carrier
However, intraswitched calls cannot traverse NAT boundaries (for

example, a call between a user in enterprise 1 and a user in enterprise
2), for the following reasons:

* Routing will likely be blocked for security purposes (e.g. firewall
rules that prevent it).

* RTP packets use non-routable private IP addresses that are either
overlapped between two enterprises, or viewed unreachable.

The two enterprises will be configured through the CICM Element
Manager’s Network Profile Web page as follows:

* Enterprise 1: 47.165.168.100, 255.255.255.255
» Enterprise 2: 47.165.168.200, 255.255.255.255

The mask 255.255.255.255 informs CICM to consider only clients
originating from the single IP address 47.165.168.100 to be in
Enterprise 1.

A user in Enterprise 1 network domain cannot log in as a user from
Enterprise 2 because the VMG association only allows users from an
enterprise to log in from the enterprise’s own IP domain.
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In this example, if a new Enterprise 3 is created and the administrator
wants to use spare capacity from VMG2, the association will prevent it.
If new users from Enterprise 3 are assigned to VMG2 and the
intraswitching for VMG2 on the CS2K is turned on, they can’t log in until
the association is removed or the intraswitching for VMG2 on the CS2K
is turned off.

NATs often only have a single IP address into which they multiplex the
active connections by mapping them to unique ports. A NAT with four
interfaces, for example, would be datafilled with the two least significant
bits missing. Thus for 47.165.168.100, the mask 255.255.255.252
would permit addresses 47.165.168.100, 101,102, and 103 to be
considered part of the network domain.

Users in Enterprise 1 will be configured with LENs on VMG, and users
in Enterprise 2 will be configured with LENs on VMG2.

Procedure 23 Create a Network Profile

At the element manager home page

1 Click on the network option on profiles section of the left
navigation bar.

Response: The network profile home page opens.

network profile home

configuratian Metwork profiles can be used to natify a CICMW of [private] IP

terrminals
USRErS

rhaintenance

CICM-EM
status

synchronization

profiles
audio
enterprise
language
netwirk

address domaing which lie outside of the [public] IP address domain change the profiles stored on
that the cliert side of the CICM belongs to. Typically, a private the CICM-EM
address domain can he created by using a Metwork &ddress

Tranzlation (MAT) device. apphy one or more profiles

p =stored on the CICM-EM to one
To ensure correct operation, & CICM must be configured with 2 or more CICMs
network profile that describes each of the private networks that its

terminals may originate from. ’ change the profiles stored on

the following CICM

Ic:xipHD 'I
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At the network profile home page

2 Click on the change the profiles stored on the CICM-EM
option on the right menu.

Response: The network profiles modification page opens.

network profiles modification

configuratian

Associated Associated P add new profile
terrminals Lease )
BCUIESS SUBREt Period HEHIES Enterprise Middlebox e

HSEIS Profile HameD i TS O WS
rhaintenance profiles stored on

0.000 0000 2 2 0 o i) b the CicM-EMto
CICM-EM T o hurber) One or more

H CICMs

status 4713034100 2552552550 3 1 tnane set) i}
synchronization change the

4713012042 255000 2 1 fnane set) i} S
profiles 47.0.0.0 255.0.0.0 5 2 kullybioy o she following CIch
audin number) ID(Ip'I‘lD 'l
Bnterprise ATABSZI0A01 255255255255 6 B iﬂfber) i
language

update all Global
netwark ATABSZ30102 255255255255 6 B iﬂfber) i Tt T
user
feature
P network profile home
diagnostics
iannnsties
3 Click on the add new profile option on the right menu.

Response: The network profile creation page opens.
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Centrex IP

Client Manager

network profile creation

configuratian
terminals

users Address I p cancel
maintenance
Subnet I

network profile 9 } create profile

CICM-EM
Leaze
e - - Period I—
synchronization tmin
profiles Egm [=]
audio
. Azzociated
enterprise Enterprise
language Prafile
netwaork
Global IC
— MidicleBox I...Manual Entry...j . |-1
feature
diagnostics Hetwork Profile Details
diagnostics First IP Address Iundefined.undefined_l

Laszt IP Address |undefined.undefined.l

Mumber of IP Addrezses |8589934590

Metwork Address |undefined.undefined.l

Broadcast Address |undefined.undefined_|

Metwork Address Size |-1

4 Datéfill tﬁe network profile fields.

Note: Click on the ? icon for detailed definitions of these
fields.

a Address. This specifies the network address of the subnet
that contains the range of public addresses available to a
NAT device.

b Subnet. This specifies the subnet mask for the subnet that
contains the range of public addresses available to a NAT
device.
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c Lease period (minutes). The defined period for which any
UDP port mapping is defined.

Note: For 2.5 EM and 2.5 gateways, the lease period is
set at 2 minutes, and cannot be changed. The lease period
field in the network profile creation page will be greyed
out and have a 2 entry.

For 2.5 EM and pre-2.5 gateways, and for 6.12 EM and
6.12 gateways, the lease period is variable and the field
can be datafilled.

d Associated Enterprise Profiles. Intraswitching can only be
successful if both terminals in the call are hosted in the same
network domain. To prevent calls from failing when this
condition is not met, a VMG can be associated with a
particular network domain.

Note 1: A pre-2.5 CICM cannot be associated to an
Enterprise Profile.

Note 2: A Network Profile created on a pre-2.5 EM cannot
be associated to an Enterprise Profile. It is recommended
to delete Network Profiles created on pre-2.5 EMs, and
re-create them (if needed) on the upgraded 2.5 or 6.12
EM.

5 After completing the field datafill click on the create profile
menu option.

Response: The profile creation results page displays the
results of the action.
6 This procedure is complete.

Procedure 24 Change a Network Profile

At the network profile home page on the Element Manager Web
pages

1 Click onthe change the profiles stored on the CICM-EM menu
option on the right navigation bar.

Response: The network profiles modification page opens.
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network profiles modification

configuratian

Associated Associated p add new profile
terminals Lease ]
RUUESS SUEHEL Period REtLES Enterprise  Middliebox e
HEErs Profle  HameiD apply one or more
maintenance > profiles stored on
the CICM-EM to
0000 0.0.0.0 2 2 D2 i
humber) One or more
CICM-EM e
status 4743034100 2552552550 3 1 (none set) jimj
synchronization 4713012042 2855000 2 1 ot change the
e o henoesy L p profiles stored on
the following CICM
profiles 47.0.00 255000 3 2 kullyhoy iﬂggﬁr) -
audia Icmp11ﬂ vl
enterprise 47165230101 255255255255 B 6 “ {2
hikfer)
language
update all Global
netwark 47 165230102 255255255255 6 6 B (i 4 Middlebox IDs
hikfer)
user
feature
2 Click on the IP address of the network profile to edit.

Response: The network profile edit page opens.
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NERTEL
NETWORKS'

status
configuratian
terminals
users
maintenance

CICM-EM
status
synchronization

profiles
audia
enterprise
language
netwark
user
feature

diagnostics
diagnostics

network profile edit

network profile (7] p =ave your changes to this profile

Address |4?.13U.12E|.12 p cancel
Subnet |255.D.D.D

Leaze

Petiod |2

[min

Retry

Court IE

Azaacistecd

Enterprize

Profile

Glokal IC
MiddloEio: |...ManuaIEntry...j_ |—1

Hetwork Profile Details

First IP &ddress |undefined.undefined.l

Last P Address |undefined.undefined_|

Mumber of IP Addresses I] BY7v214

Metwark Address |undefined.undefined_|

Broadcast Address Iundefined.undefined.l

Metwork Lddress Size IB

Mot 0Aleloes s Tima EY]

3 Edit the network profile fields as required.
Note: Click on the ? icon for definitions of these fields.
4 Click on the save your changes to this profile option on the
right menu.
Response: The profile save results page confirms the update
completion.
5 This procedure is complete.
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Procedure 25 Delete a Network Profile

At the network profile home page of the element manager Web

pages

1 Click onthe change the profiles stored on the CICM-EM menu
option on the right navigation bar.

Response: The network profiles modification page opens.

icM network profiles modification
tatus
orfiguration Associated Associated } add new profile
irrminals Lease .
(Rl SUDDEL Period LELIES Enterprise  Middlebox D=Lz
. Profile  HamedD apply one or more
laintenance N profiles stored on
0 i the CICM-EM to
— 0000 ooon 2 2 pimbe) it one or more
a CICMs
tatus 4713034100 2552552550 3 1 (none set) jin}
ynchronization change the
4713012012 255000 2 1 (none set) jin} S AT G
the following CICM
rofiles 47.000 255000 3 2 Kullyh =0 (D
(i Elgiery number) chipHD vl
2 Click on the delete (trash can) icon for the network IP address to
be deleted.

Response: The status page confirms the deletion.
3 This procedure is complete.
Procedure 26 Apply a Network Profile stored on the EM to a CICM

At the network profile home page of the element manager Web
pages

1 Click on the apply one or more profiles stored on the
CICM-EM to one or more CICMs option on the right menu.

Response: The apply network profile page opens.
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apply network profile

caonfiguration

terminals Profile & P apply profile(s)
users

maintenance REmER @ el C Apply only the selected network profiles

L8 Apply all existing network profiles

EIEN:EM Profile Selection
— 00000000 -
— 47130341007 266 266 2660
synchronization 4713012012/ 285.0.0.0
470007255000
profiles 47.165.230.101 / 255 255265 255 = |
audio
enterprise R L7
ERENEID Range of CIChs % apply anly the sslected CICMs
netwirk o
Apply ta sl ClChis
user
feature CICM Selection
diaghostics
diagnostics

2 Datafill the Profile and CICM fields.

Note: Click on the ? icon for definitions of these fields.

3 Click the apply profile(s) menu option on the right.
Response: The profile apply results status page opens and
confirms completion.

4 This procedure is complete.

Procedure 27 Enable/disable network domain address licensing

At the network profile home page of the element manager Web

pages

1 On the network profile home page

e
Copyright © 2004, Nortel Networks NN10240-511 CICM 6.12 FCS Configuration



60 Configuration management

Nortel Networks Confidential

status
configuratian
terrminals
USers
rhaintenance

CICM-EM
status
synchronization

profiles

network profile home

Metweork profiles can be used to notify a ClICMW of [private] IP

address domains which lie outside of the [public] IP address domain )
that the client side of the CICM belongs to. Typically, a private

address domain can he created by using a Metwork &ddress

Translation (MAT) device.

change the profiles stored on
the CICM-EM

apply one or more profiles
} stored on the CICM-EM to one
To ensure correct operation, & CICM must be configured with & or more CICMs
nietvwark profile that describes each of the private netweorks that its

terminals may originate from. ’ change the profiles stored on

the following CICM

Icu-cipﬂ[l 'I

On the drop-down menu in the change the profiles stored on
the following CICM menu option, select the CICM to enable this
feature on.

Response: The network profiles modification on
<cicm_name> page opens.

canfiguration

network profiles modification on cxip110

_ Associated ) change network profiles
Jerinlivels Address Subnet S%5%  petries _ Associated o e e A iie EEAHE
— Period Enterprise WLCHM

- Profile
maintenance b Enable Hetwork Domain
0.0.0.0 gooo 2 jim] Address Licensing
CICM-EM
status

synchronization

2

3

P network profile home

On the right menu bar, click on the Enable/Disable Network
Domain Address Licensing text bar to toggle between enable
and disable as required.

Response: A status page opens and confirms the results of the
action.

This procedure is complete.

User Profiles
A user profile is a set of default settings for a group of users. User
profiles may be created, changed and deleted. They are stored on the
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Element Manager and applied to a selected CICM. Overrides to user
profiles may be applied or deleted by the administrator.

Note: To create users (user ID, password, etc.), refer to the Security
and Administration section of this document.

Procedure 28 Create a User Profile

At the Element Manager home page
1 Select user from the profiles section of the left menu bar.
Response: The user profile home page opens.

2 Click onthe change the profiles stored on the CICM-EM menu
option on the right.

Response: The user profiles modification page opens.

user profiles modification
status

cnnﬁlguratlnn User Profile P add new profile
terminals
awy
users apphly one or more profiles
mairtenance } stored on the CICM-EM to one or

more CICMs

CICM-EM

’ change the profiles stored on
status the following CICM
synchronization Impﬂg vI

profiles

3 Click on the add new profile option on the right menu.
Response: The user profile creation screen opens.
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Centrex|P
Client Manager

configuratian
terrminals
USers
rhaintenance

CICM-EM
status
synchronization

profiles
audio
enterprise
language
netwiork
user
feature

diaghostics
diagnostics

user profile creation

U=ser Settings

Uzer profile name

Language

Time difference from GhT

Daylight Setting

Auto Ansveer On Ring

Dizable Mizsed Call Indicator

Outhoe Festure Key

Default Key

Mever auto-hide festure keys

Mumber of Extenzion Modules

Dizable &dv. Functionality

Lizer cant change audio profile

U=zer can't change key assignments

User cant change key labels

Uzer can't configure sticky login

Nortel Networks Confidential

NEORTEL
METWORKS

I Minutes (i200x only)
I 'I (200 only)
I 'I (i200% only]

I vI [ME350 anly)
I 'I (i200: only)

I 'I (i200% only]

User cant logout I 'l (200 anly)

O —. . . . 1~ -l

4 Datafill the fields, then click on the create profile menu option
on the right.

Note: For definitions of these fields, click on the ? icon for
each field.

Response: The user creation results screen displays
confirmation of file creation. The user profile is stored on the
CICM Element Manager.

5 This procedure is complete.
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Procedure 29 Change a User Profile

At the user profile home page on the Element Manager Web pages

1 Select the change the profiles stored on the CICM-EM menu
option on the right.

Response: The user profiles modification page opens.

Client Manager w

user profiles modification

cnnﬁlguratlnn User Profile P add new profile
terminals

auy
users apphly one or more profiles

maintenance } stored on the CICM-EM to one or
more CICMs

S hange the profiles stored
change the profiles S1ored on
status » the following CICM
synchronization m
profiles
audio
2 Click on the user profile name that you want to modify.

Response: the user profile edit page opens.
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status
configuratian
terminals
users
maintenance

CICM-EM
status
synchronization

profiles
audio
enterprise
language
netwark
user
feature

diagnostics
diagnostics
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user profile edit

User Settings

Uszer profile name

Language

Tone Set

Time difference fraom GhT
Daylight Setting

Ao Ansveer On Ring

Dizahle Mizzed Call Indicatar
Cngtha Festure Key

Default Key

Mewver auto-hide festure keys
Mumber of Extenzion Modules
Dizable Ldv. Functionality

User cant change audio profile
User can't change key assignments
User can't change key labels

User can't configure sticky login

Nortel Networks Confidential

NERTEL i
NETWORKS

[y

I English (UK} 'l

I Minutes (i200x only)
I 'I (200 only)

I 'I (i200% only]

I vI [ME350 anly)
I 'I (i200: only)

I 'I (i200% only]

3 Revise the user profile fields as required, then click on the save
your changes to this profile menu option on the right.

Note: For definitions of these fields, click on the ? icon for
each field.

Response: The status page opens and confirms completion of
the edit.

4 This procedure is complete.
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Procedure 30 Delete a User Profile

At the user profile home page on the Element Manager Web page

1 Click onthe change the profiles stored on the CICM-EM menu
option on the right.

Response: The user profiles modification page opens.

2 Click on the delete (trash can) icon for the profile you want to
delete.

Response: A status page opens and confirms the deletion.
3 This procedure is complete.

Procedure 31 Apply a User Profile to a CICM

At the user profile home page of the element manager Web pages

1 Click on the apply one or more profiles stored on the
CICM-EM to one or more CICMs menu option on the right.

Response: The apply user profile page opens.

apply user profile

status
configuration

terminals Profile € P applyprofile(s)
USErs
Range of Profiles

maintenance o Apply anly the selected uzer profies

L Apply all existing user profiles
CICM-EM
status
synchronization

Profile Selection gy

profiles
audio CICM (2]
enterprise
language
rnietwiork
User CICh Selection
feature

Range of CICHs o Apply only the selected CIChs
' apply ta all CIcMs

diagnostics
diagnostics
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configuratian
terrminals
USRErS
rhaintenance

CICM-EM
status
synchronization

profiles
audio
enterprise
language
netwirk
user
feature

2 Select the profiles to apply and the CICMs to apply them to, by
datafilling the fields on the apply user profile page.

Note 1: Click on the ? icon for definitions of each field.
Note 2: Use the CTRL key to select more than one CICM.
3 Click the apply profile(s) menu option on the right.
4 This procedure is complete.

Procedure 32 Apply/remove User Profile overrides

At the element manager home page

1 Click on the users option from the CICM section of the left
navigation bar

Response: The user home page opens

user home page

Users are associated with CICWMs . Select a user and CICMW as appropriste then
click on the aption reguired. P browse users

CICMchipHEI 'I

If vou select a CICWM to brovwse users with, you will be further asked for &
WLCK or WMZ and a draveer o range before being able to brovese the list of
USErs.

} view user's configuration
} edit uzer's configuration

} delete user

Lzer I
CICMID(ipHD 'I

} manually create multiple users

b lict tha actina noars

At the user home page

2 Select the CICM from the browse users on drop-down menu,
then click on the browse users on text.

Response: The users on CICM <cicm_name> (range <#-#>
on vmg <name>) page opens.
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caonfiguration
terminals
Users
raintenance

CICM-EM
status
synchronization

profiles
audio
enterprise
language
rietwiork
user
feature

users on cicm cxip120 (range 0-63 on vmg 'vmg0')

User Operation 9 :;::'e User User Operation 9 ' browse users on

Ho Profile Profile
QM | cxipl20 >

32 [ux}
= WG |VMGE| 'I
! ad = add Fange Im
2 add 34 add
3 acdd 35 add
} view user's configuration
4 add 36 add
5 ade a7 add B edit user's configuration
g add 38 add
} delete user
7 add 39 add
g ald 40 Akl User I—
g9 add 41 add
10 acld 4 adld ’ Ln;;t;ally create mukltiple
3 In the User list, click on the user ID that you want to
apply/remove overrides to,
OR

Enter the user number in the edit a user’s configuration menu
option, then click on the edit a user’s configuration text.

Response: The edit user <username> on <cicm_name> page
opens.
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cicm edit user 000005 on cxip180
status
cnnﬁ.guratlnn User statistics 9 } save changes
terminals
USErs Uzer name 000003 P force user logout
maintenance Tatal Call Court 3
. ) } user overrides
CICM-EM Login Status Active (CXIP1 808
status fdaster Terminal 31-358-00-60-38-00-45-56 ' reset user counters
synchronization !
Slave Terminal none ' delete user
profiles Sticky Login Terminals none
; } back to user pages for cxip130

audio Totsl Login Failures 0
enterprise

P Login Court 2
language
network Login Failure Court u]
user Login Time 2004001023 2259
feature

User settings 9

diagnostics

Pazsword |1 234
diagnostics

Profile I vI

C52k Provisioning Information 9

4 Click on user overrides menu option on the right.

Response: The profile overrides for user <name> on
<cicm_name> page opens. The default settings are loaded
from the user’s profile (if one exists).
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status
configuratian
terminals
users
maintenance

CICM-EM
status
synchronization

profiles
audia
enterprise
language
netwark
user
feature

diagnostics
diagnostics
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profile overrides for user 000001 on cxip180

This page allows you to save changes to an individual user, which will override the default settings which are load:
Setting any field to blank will cause the CICM to use the setting from the user's profile

U=ser Settings
User profile name IDDDDEH
Language Iﬁ
Tone Set I vI
Time difference from GhT I Minutes (i200x only)
Draylight Setting I 'I (200 anly)
Auto Ansvver On Ring I 'l (200 anly)
Dizahle Mizzed Call Indicatar I VI
Outhox Feature Key Ij
Defautt Key Ij
Mever auta-hide festure keys I vl
Mumber of Extension Modules m (ME350 only)
Dizable Adv. Functionality I 'I (200 only)
5 Datafill the fields that you want to override for this user,

then click on the save changes option on the right.

Note 1: For field definitions, click on the ? icon for each field.

Note 2: Fields datafilled will override the default settings on

the user’s profile.

Note 3: Fields left blank will default to the user profile.

Note 4: To remove an override in a particular field, set the

field to blank.

Response: The status page opens to confirm the action taken.

6 To remove all overrides, click on the remove all overrides menu

option on the right.

Response: The status page opens to confirm the action taken.

7 This procedure is complete.
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canfiguration
terminals
users
maintenance

CICM-EM
status
synchronization

profiles
audio
enterprise
language
netwark
user
feature

Feature Profiles

The Feature Profile governs how features behave on the terminals
supported by a CICM. The attributes of each feature can cause the
feature to be hidden or shown, based on the state of other features on
the terminal. This allows maximum use to be made of the limited
number of feature keys available on some terminals.

Use the following procedure to configure Feature Profiles.

Procedure 33 Configure Feature Profile

At the CICM - Element Manager home page
1 Select feature profiles from the left navigation bar.

Response: The feature profile home page opens.

feature profile home

A festure profile governs howy festures behave on the terminals
supported by a CICh | ' change the profiles stored on the

CICM-EM

The attributes of each feature can cause the featurs to be hidden or

shown bazed on the state of other festures on the terminal. This apply one or more profiles

alloves maximum use to ke made of the limted number of feature keys P stored on the CICM-EM to one or
provided by some terminals. more CICMs

Some festures behave like 5 DN feature, this can be specified in ' change the profiles stored on the

anather attribute. The CICh will attempt to record incoming calls onta following CICM

D features. Iﬁ
cxipl10 =

Mote:

e Feature profiles only apply to & version 3.0 CICW or later

® Youcan't creste or delete feature profiles, there is one
predefined for each supported feature type.

® Youmay need to restart the CICHW for changes in festure
profiles ta fully take effect.

e Zare zhould be taken when changing festure profiles
because some changes may cause undesirable effects.

2 Select the relevant CICM from the drop-down menu on the right
navigation bar, then click on the change the profiles stored on
the following CICM text.

Response: The feature profiles modification on
<cicm_name> page opens. This provides a list of all feature,
and their attribute configuration.

SNO06.2 Preliminary 03.02 March 2004 Copyright © 2004, Nortel Networks



Nortel Networks Confidential Configuration management 71

feature profiles modification on cxip120

configuration q
_g Hame Attributes b change feature profiles stored on
terminals the CICM-EM
3 Wigy Call Hide when D Active
UsErs
rhaintenance Aert D Featurs
Aoert Stat
CICM-EM
status AtSUmmaty:
synchronization Ans. Agent
Anz. Emerg
profiles
audio Autodial
enterprise Call Agert
languaige
guag Call Force
network
User Call Super
feature Call Wyiait.
% % Conference Hicle when DN Active
diagnostics
diagnostics Cirl IFlovy
Dir. Park
i) O Feature
Emercency
Etnpity
Fast Xfer Hide when DM Active
Forwvard Hide when DN Active
3 On the feature profiles modification on <cicm_name> page,

click on the name of the feature you want to configure.

Response: The feature profile edit on <cicm_name> page
opens. The following figure illustrates the 3 Way Call feature.
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feature profile edit on cxip120

configuratian

- Feature Profile ﬁ ’ =ave your changes to this
terminals profile
users Feature |3 ey Call
maintenance p cancel
O Feature Mo -
CICM-EM
status Hide Moce IWhen 0N is active j

synchronization

4 To configure this feature as a DN (dynamic) feature, choose Yes
from the drop-down menu on the DN Feature line, or choose NO
to not designate it as a DN Feature.

5 To configure the Hide Mode, choose from the drop-down menu
on the Hide Mode line:

e Never
« When DN is active

« when DN is inactive

6 To configure other features, repeat steps 4 and 5 for each
feature.
7 Click on the save your changes to this profile text on the right.

Response: The profile save results page displays configuration
results.

CentrexIP

Client Manager

profile save results

configuratian

: Performing update: } feature profiles modification
terminals

& Updated profileffestureprofile 1 fdnfeature = Mo
& Updated profilefestureprofilef 1 hidewhendnactive = Yes

users

rhaintenance
& [Deleted profileffeatureprofile 1 hidewhendnina ctive

CICM-EM
Update completed successfully
status - . -

— Warning: Re-applyving the master profile from the element manager
synchronization weill overwerite the locally changed copy on this gatewesy .
profiles
o } feature profiles modification on cxip120
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configuratian
terminals
USErsS
maintenance

CICM-EM
status
synchronization

8 This procedure is complete.

Enable/Disable Dynamic Feature Key

Use the following Procedure 34 to enable/disable dynamic feature key
functionality on a terminal type basis, using the EM Terminal
Configuration Web pages. This setting cannot be overridden by any
other setting (i.e. if the Dynamic feature key functionality is disabled on
a terminal type basis the feature cannot be activated in any other way
for that specific terminal type).

Note: Users logged into the gateway when the functionality is
enabled/disabled will not pick up the changes until they log out and
back into the CICM.

Use Procedure 35 to enable or disable the Dynamic Feature Key
functionality by user overrides. These setting changes will take effect
immediately.

The user may also disable the functionality from the terminal itself in the
Menu\Feature\Options menu. These setting changes will take effect
immediately.

Procedure 34 Enable/Disable Dynamic Feature key (terminal
type)
At the CICM - Element Manager home page
1 Click on terminals from the left CICM menu.
Response: The terminal configuration page opens.

NERTEL
NETWO!

terminal configuration

Choose a CICM to configure terminalz on
’ goto terminal configuration

on CICM

chipHD vl

} home

2 Select the relevant CICM from the drop-down menu on the right
navigation bar, then click on the go to terminal configuration
on CICM text.

Response: The terminals on <cicm_name> page opens.
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terminals on cxip120

Thiz page can be uzed to vieve zeftings for an individual

configuration
4 terminal (if you knovw the terminal idertifier) or t can provide P save retry count

terminals an audit of the terminalz on the CICh.
Users ) view terminal
maintenance The firmyware update page can be uzed to zpecify the I

supparted firmware levels for a particular terminal type and
the detailz on haowve terminals can be upgraded.

CICM-EM
status The configuration page can be used to specify the stributes B terminal audit
synchrunizatian ofa _part_i-:ular t_erminal tvpe. Care Should_be taken when
configuring options on this page, the settings affect all
—— terminalz of the specified type on the gatewway. P firmware update
i I B350 I
enterprise Terminal Settings 9
language Retry Count IE P configuration
netwark IWEDL,
user
feature
3 On the terminals on <cicm_name> page, select the terminal
type you want to configure from the drop-down menu on the
right.

Response: The <type>terminal configuration <cicm_name>
page opens. The following figure illustrates the i2004 type of
terminal.
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i2004 terminal configuration (cxip120)

configuration Feature Key Attributes € P Applychanges
terminals
— Mumber of physical festure keys (on the IE

- mgin set)
maintenance

Mumber of festures available on the main |1 1

=zet (pages of festures are uzed if there

CICM-EM are not enough physical feature keys)
status i i
synchrunizatiun Atomatically hide features IYES vI
profiles Yoice Parameters ﬁ
audio Default Audia Profile [ =]
enterprise
language Detfault “oice Codec G711 (Auto) v
netwark
= cary “oice Cod I vl
Lser econdary Yoice Codec 57295
feature RTP port number (must ke an even IEEDDD
nimker]
diagnostics
diagnostics (XS0 L
Dizable Hand=zet Mo -
Dizable Handsfree Mo -
Default Volume Settings (7]
Users cannot modify Default “olumes I VI
4 To configure this terminal type as a DN (dynamic) feature,

choose Yes from the drop-down menu on the Automatically
hide features key attribute, then click on the Apply changes
text on the right.

Note: Users logged into the gateway when the functionality is
enabled/disabled will not pick up the changes until they log out
and back into the CICM.

Response: The updating terminal configuration Web page
opens to confirm changes.
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CentrexIP

Client Manager

updating terminal configuration

configuratian Connecting to cxip120
terminals ® pdated session/configherminattype02inumberoffestures = 11

LSS ® pdated session/configherminatype02idefauttcodec = 7

maintenance ® pdated sessioniconfigherminattype02izecondarycodec = 4

CICM-EM ® [Deleted zessioniconfigherminattype 02 faudioprofile

status
synchronization

® pdated sessionfconfigherminattype02itpport = 25000
® pdated sessionfconfigherminattypeN2iautohidefestures = Yes

® pdated sessioniconfigherminattype02tranzducer handset/dizabletransducer = Mo

profiles ® LUpdated sessionfconfigterminattype2tranzducer handsfresidizabletransducer = Mo
audio » Deleted zezsioniconfigterminalty pef02 fhermizsionnodefwolchange
enterprise » Deleted zezsioniconfigterminatty pef02 transducerhandzetinominalvolume
language » Deleted zezsioniconfigterminalty pe/f02 transducerheadzetinominalvolume
netwark » Deleted zezsioniconfigterminalty pe/f2 transducerhandsfreenominalvolume
UEET Update completed successfulby
feature
diagnostics ) home ) terminal home P terminals on cxip120
diagnostics
5 This procedure is complete.

Procedure 35 Enable/Disable Dynamic Feature key (user
overrides)

At the CICM - Element Manager home page
1 Click on users from the left CICM menu.
Response: The user home page opens.
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user home page

cnnﬂguratinn Uszers are azzociated with CICMs. Select a user and CICHW as

: appropriate then click on the option recuired, P browse users
terminals AL vt 4
UEErS CICMII::):ipEZEI vl
If you select & CICM to browvwse users with, you will be further asked for
maintenance a WLOM ar %MG and & drawer or range before being abls to brovwse the
list of users.
CICM-EM } view user's configuration
status

o } edit user's configuration
synchronization

profiles } delete user

audio

enterprise User I
language CICh chipEED vl

netwiork
user } manually create multiple users
feature
p list the active users
diagnostics
diagnostics > edit the configuration of a range of

USFErs

b automatically create a range of

2 Select the CICM from the drop-down menu on browse users
option of the right navigation bar, then click on the browse users
text.

Response: The users on CICM <cicm_name> (range) page
opens.
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users on cicm cxip180 (range 0-63 on vmg "cxip180')

configuratian

Line User Line User

- - browse Users on
[ — no User oo Operation (7] User Operation & 4

Ho Profile T80
CICH Il:::(ip vl
use_rs 32 000032 delste
maintenance MG ICXIP1BD 'I

1 pooom delete T3 0000E3 delete
Ranoe I 0-63 'I
CICM-EM Z  0ooooz delete 34 000034 delete
status
3 0o00o3 delste 35 00003s delste

synchronization i i
view USErs
4 000004 delete 36 000036 delete 4

configuration
prnﬁles o Qoooos delete a7 Qoo0sy delete
audio > edit user's
enterprise B 000008 delete 3% 000036 delete configuration
Ianguage 7 Qoooas delete 29 000039 delete ’
delete user
network & 000008 delete 40 000040 delete
user
F— g ooooog delete 41 000041 delete sz I
10 ooogq0 delete 42 Qooo42 delete
3 From the list in the User column, click on the user name to
configure

Response: The edit user <name> on <cicm_name> page
opens.

edit user 000001 on cxip180

canfiguration

- User statistics (7] p save changes
terminals
I User name B00ac p force user logout
maintenance Total Call Court 16
_ P user overrides

CICM-EM Login Status Idle
status ha=ster Terminal 31-38-00-60-35-76-EB-28 ' reset user counters
synchronization )

Slave Terminal mone ’ delete user
profiles Sticky Login Terminals nore '

. back to user pages for cxip180

audio Total Login Failures 1
enterprise )

Login Court 17
language
network Login Failure Court u]
user Lagin Time 2004001 123 22047
feature

User settings Q
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4 Click on the User overrides option on the right menu.

Response: The profile overrides for user <name> on
<cicm_name> Web page opens.

Centrex [P

Client Manager

profile overrides for user 000001 on cxip180

canfiguration This page allows you to save changes to an individual user, which will override the default settings which are lo
terminals Setting any field to blank will cause the CICM to use the setting from the user's profile
UsSers
- User Settings
maintenance
CICM.EM |J=zer profile name IDDDUU‘]
status Language Iﬁ
synchronization
Tone Set I 'I
profiles
audio Time ditference from GMT I Minutes (200 only)
enterprise
language Darylight =etting I 'I (200 onky)
rnietwiork
Ao & on Ri I "I i
ser o Anzwer On Ring (2000 anly)
feature Disahle Mizsed Call Indicator | 'I
diagnostics Outhox Feature Key I 'I
diagnostics
Default Key I 'I
Mewer auto-hide feature keys I vl
Mumber of Extenzion Modules I VI (ME350 anly)
5 To enable dynamic feature key functionality, choose No from the
drop-down menu in the Never auto-hide feature keys User
Setting field,
OR

To disable dynamic feature key functionality, choose Yes from
the drop-down menu in the Never auto-hide feature keys User
Setting field.

Then

Click on the save changes text on the right menu

Response: A confirmation of the override change is displayed.

6 This procedure is complete.
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Line provisioning for CICM clients

The procedure used to provision a CICM client on the CS2000 is very
similar to the method used to provision a line on other line gateways.

Procedure 36 CS2000 Line provisioning for CICM clients

At the Element Manager desktop
1 Connect to the SESM for the chosen CS2000
2 Ensure that the GWC is provisioned to support Large Lines

Gateways.

Example:
Profile
Gurrent. LARGE_LINEINTL Change...

Capability Capacity Units
Large Gateways 27 gatevways
Lines E400 ports
3 Use the Associate Media Gateway dialog box to associate a

CICM gateway with the chosen GWC.
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Associate Media Gateway

%E‘I&Wﬂf rEme: II‘I:II'.Z nan-Z.norel.met

Gateway |[F address: |4?.i 65173165

Gateway controller name: |GWC—1 0

Gatewvay profile name: |CICM

Galeway sile name: |LG

- Signal Protocol
|

Frotocol trpe: [MEGACO (4

Protocol part [2944

Protacal version: |1 1

[ Selected Profile Conterts

Resemwed terminations: |1 024

GWE profile number: [57

Service ype: |LINE

Caltegory: 11

Qe

zancel |

Response 1: The Gateway List will display a registration of the

CICM gateway against the GWC.

Gateway Lisk

Mame | Paddress | Profile |maxT.| Res | Protocol| Pr. | Prot..| PEP Ser.. | NaATNa.. | Noce .| N,
capl20a.norelnel 4F 16576120 CHIPCM 1000 1000 Emegann 1.0 (2844 |NOT_EET MOT_SET LG 004 |30
rochar-2 nofelnet |47 301781858 |[CHIPCH 1024 1024

megaco (1.0
Eme—gatn 10

1044

lestnortel net 2844

0001 (CHEIPCM 1000 (1000

MOT_SET MOT_SET LG 008 |43
NOT_SET _NDT_BET LG 005 41

Response 2: A logical group will automatically be created in

table LGRPINV on the CS2000.
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L —————

TABLE: LGRPINY

-lis all

TOP

GRPNO SEVENAME GRPTYPE LGRPOPTS

GO GWE O S

LOGOo 1 GWC I3 C S

LGO02 GWC 14C %

L0 GWC 150 %

LG4 GWCoC s

LGOS GWOOC S

LGO06 GWC9C S ef———— RESULTING ENTRY
BOTTOM

4 Log into OSSGATE and issue the NEW command to create new

lines.
Example
NEW 5 8124012 M5216 ETBE3IPRIVGRPA 0 0 208 1 ¥ rochan-Z.nortel.net tp/oooz s

DH LCC CICHM Gateway Endpocints

Response 1:

On the SESM:
Ling List

Hame I Datewray Made Mumber Terminal Mumber

oot rachan- 2. nareal.net 43 1

|rackan- 2 norel.ned

Response 2:
On the CS2000 (use the QLEN command):
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L —————

=glen 8124012

LEN: LG o0 8 00 01

TYPE: SINGLE PARTY LINE

SNPA: 208

DIRECTCORY NUMEER: 8124012

LINE CLASE CODE: M521& SET

CUSTGRE : ETEZPRIVGRFA SUBGRP: 0 NIOS5: 0 RING: ¥
CARDCODE: GWLEES GMD: N PADGRP: PENIL BNV: NL MNO: ¥

PM MODE NUMEER : 43
PM TEREMINAL NUMEER : 2
CPTICNS: GWLEBS is the International Line Cardcode for

NOME . ; _
pPhone/EES sets. In Morth American markets this
KEY - value will hbe RDTEES
1 DN 2088124012
KEY FEATURE

5 This procedure is complete.

e
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