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ALARvI CONDITIONS

When troruble of & nature that wil:L cause an al’arm"exists in the commnity
T ade1; equipmenf: an’ operatdr ‘of fice’ triblk sighel ¥i1151¥gHt.  You Wwill
detect an-alarm condition’ becaiite ‘thers” will be né résponse to your
- challenge, the supervisory 1&mp will show dark, and the trunk lemp will
T ,re-light upon’ disconnecting Tn order to’ r'é‘tar& ‘the trunk signal, it
"V wi11'be necessary” to’ d‘lal the alarm checki,rig tgrmital’, - In'addition to
‘| ¥etarding thé” signal; you w111 bobome aware of the hatiré” of ‘the trou-
““ble, depending upon the ndication rece:lved, as outlined-.irr “'b" follow-

ing:

b. Select another (idle) operator office’ trunk and dial thie- 4larm ‘cheéking -
terminal l}961 which will return one of the following mdications'
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c. A record of tests made should ‘be’ haintaingd i:n g 1og reco&‘a provided for:
this purpose and any trouble encountered should be: réported ‘at once to |
the Plant Department by telephone and followed up’ vtti: at trouble ‘tickot,

a. If, at any time‘ '1t appears likely that trouble exi*st‘s Elh the &1&1 equip-
ment, €8¢y no calls received from the communlty dﬂal office for an un-
reasonable peribd of time, prbceed as in:*"b" ‘an "f T e v
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el Tests shoula b mads avery four Hours,- beginning ab TeioL A M. ‘In making
" “these teésts, proceed as in’ "b" and’ "¢ A : '

TRANSFERRmG mncmc. MAcnIm

Two’ ringing machimas, associated with tlga numbers'*&971 ‘Bh-
,- “f . vided amd aré eq:ui“ppad so' that ‘an* automatic transfer: from;_one machine to
"% the other machihe talaes place in' case of ringing machine f&¥lure. Where,
T ‘however, you dedire to transfer from one’ mE¢Hine to’ the' obher‘, select
" an-idle’ oparator office’ ‘trunk and dial thé ti'ansfer nunber ‘of the machine
to which ‘the' ringing 18 40’ be" transi’erreé,. I?Ie transfer numbem h97l and
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4981 are associated with machines No. 1 and No. 2, respectively There-
fore, if you wish to transfer from machine No. 1 to machiné No. 2, dial
‘4981, the transfer number associated with machine No. 2. If you wish
.- to. trensfer: from machine. No.. 2, to maching No. 1, dial 4971, the trans-
fer npumber: associated ¥ith, machine No..1.. If the transfer number of the
_.,;machine in uge im dialed_ the bu.sy signal will be received. -,

-
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;b. Locai arrangementsg _ould be made with the Plant Department regarding
- freqyency of ringing machine changes.s When you trapsfer Trom one ring-
it -ing machine .to;the other, make an entry in the log. book so‘thet in
the~maaority of. cases. you, will. be‘in a position to. know which, ringing
machine is in use. :

5. H:VERTING cams P :.‘

‘a. If a customer requests instructions on how to call another party on his
line, the following :explanation shpuld be made. :

The. customer should dial the Code 9, then the last digit of his own num-
ber, and finelly the last digit of the desired party's number. Immedi-
ately after dialing g’ completed, the calling party should hang up and

v allow the.connection to ring. If both stations are on the same side of
the. line, ~the calling party will hear the code ring for the called sta-
tion. If the called station i1s on the opposite side of the calling
perty's line, the calling perty will hear his own code ring. When the
called party answers, the ringing will cease and the calling party

..., 8hould then remove his-receiver from the hook and start conversation,

" However, if ringing does not cease after waiting a reasohable length of
time (six to eight ringing intervals) the calling party should remove
his receiver from the hook and then replace it in order to trip the .

%g-‘;t;,ringing and. releaqe the connection. < ST
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L, COIN-BOX SERVICE B R T T S P
vw1_agﬁ Coin stations will be.of the. dial postpayment type. . Calls ‘from these.
W e stations may: be recognized by a momentary identifying toné énd if the
operator is. not certain whether -or not ‘the. call s from.a coin station,
the tone can be checked by replugging in the control trunk. In order
to reach the operator-office, customérs should be 1nstruoted to listen
for the dial tone and ‘then dial “operator" without depositing a coin.

If a customer requests instructions on how-to call. another number in’ his

commnity, inform him that when he hears the ‘dial’ tone he should dial

. the ligted number without. depositing the coin, If the ‘galled line is
f g available, he will hear. the ringing signal and’ when the called station

zewnfg>m - answers,‘the X . will cease &hd a distinctiye tone will, he ‘heard.
Fep :He. should then deposit the coin which will cause the tpne to be removed

w»&gd .start comversation. - The calling party. should be .cautioned to de-

. . posit the coin as.goon as the called party anBWers (ringing ceases and

ﬁbptemberu75w19h8%’f}"“
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dial tone is heard); otherwise the called party may answer and, upon
. receiving no response, hang up,

2. EMERGERCY CALLS

a. Customers ettempting to reach an agency such as the Fire or Police for the
purpose of reporting an emergency may seek your assistance upon en-
countering a busy condition. You can connect the calling party with
the desired number by dialing the associated non-listed number. If

‘ conversation is in progress at the time the non-listed number is
| dialed, definite clicks will be heard by the parties conversing which
s will provide a warnlng that a third party is connected. The emergen-
cy services including the name, the listed number, and the associated

non-listed number should be entered in the space provided below.

| NAME . LISTED NUMBER NON-LISTED NUMBER

et

6f NUMBERING AND RINGING FOR SUBSCRIBER LINES

a. All subscriber numbers will consist of four digits, the first three for
the terminal selection and the fourth for the ringing selection. The
digits used for selecting the rings (last digit of number) will be as

follows:
DIGIT DIALED CCDE RING SIDE OF LINE
1 1 Long Ring
2 1 Long Tip
. 3 2 Short . Ring
L 2 Short Tip
5 3 Short Ring
6 3 Short Tip
T 1 Long, 1 Short Ring
8 1 Long, 1 Short Tip
9 I Short Ring
0 4 Short Tip
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