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SPECTAL TNSTRUCTIONS - EIBE EXCHANGE
(355-A COMMUNITY DIAL OFFICE EQUIPMENT)

1. ALARM CONDITIONS

. " a. When trouble of a nature that will cause an alarm existe in the community :
dial equipment, an- operator office trunk s:Lgnal will light. You will ‘
detect an alaim cordition because there will be no- ‘regponse to your
challenge the- eupervisory lamp will ehow d.ark and the trunk lamp will |
‘ re-light upon discomnecting. In order to retard the trunk eignal, it |
‘ will be necesgary to dial the alarm checking terminal, In addition to 4

retarding the signal, you will become aware of the nature of the trou- |
' ble, depending upon the indication received, ae outlined in "b" follow- |
|
|
|

ing.

b. Select another (idle) operator office trunk and dial the alarm checking
terminal 2961 which will return one of ‘the following indications:

NO TONE - - -« - - - All line finders busy, charging ox .
battery trouble, line finder control
blocked, main fu e blown, ringing _,
machine failure. _ C . ‘ |

c. A record of tests made should be maintained in-a log record provided for
thies purpose and any trouble encountered should be reported at once to
the Plant Department by telephone and followed up mth a trouble ticket.

BUSY TONE - - - - - Automatic ringing transfer operated,
small fuse. blown, switch fails to
restore.
‘ DIAL TONE - - - = = Permanent signals - major
\ 1-RING CODE - - - - Permanent signale - minor
\ ' . 5-RING CODE - - - - No troubls.
) ‘3_RING CODE - - - - Building Alarm.

L If at any time 1t appears. likely that trouble exists in the dial equip- -
ment e.g., no calls received from the commmnity dial office for an un-
reaSOnable period of time, proceed as in "p" and "c "

Tests should be made every four hours begmning at 12 01 A M, In making
d these tests, proceed as in "p" and

. 2. TRANSFERRING RINGING MACHINE

Two ringmg m&chinec, as eocmted with the . numberc 2971 and 2981 ‘are pro-
vided and are equipped so that an automatic transfer from one machine to
the  other machine takes place in case of ringing machine failure. Where,
however, you desire to transfer from one machine to the other, select
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an idle operator office trunk and dial the transfer number of the
machine to which the ringing ie to be transferred. The tranefer num-
bers 2971 and 2981 are associated with machines No. 1 and No. 2 re-
spectively Therefore, if you wigh to tranefer from machine No, 1 to
machine No. 2 dial 2981 the tranefer number associated with machine
No. 2. If you wish to transfer from machine No., 2 to machine No.. 1,
dial 2971, the tranefer number associated with machine No. 1. If the
transfer number of the machine in use ie dialed the busy gignal will
. be received : ‘ , :

b, Local arrangements should be made with the Plant Department regarding
frequency of ringing machine changes. When you transfer from one ring-
- ing machine to the other, make an entry in -the log book so that in the
majority of cases you will be in a position to know which ringing ma-
chine is in use.

3. REVERTING CAILS

a. If a customer requeste instructione on how to call another party on his
line, the following explanation should be made:

The cuetomer should dial the Code 9, then the last digit of his own num-
ber, and finally the last digit of the Jesired party's number, Imme-
diately after dialing is completed, the calling party should hang up
and allow the connection to ring., If both statione are on the same
side of the line, the calling party will hear the code ring for the
called station. If the called station ie on the opposite eide of the
calling party's Iine, the calling party will hear hie own code ring.
When the called party answers, the ringing will cease and the calling
party should then remove hie receiVer from the hook and start conversa-
tion. However, if ringing does not cease after waiting a reasonable
length of time (six to eight ringing intervale) the calling party
ghould remove his receiver from the hook and then replace it in order
to trip the ringing and relea e the connection. ‘ :

EXCEPTION: It will be necessary for the operator to. complete reverting
calle from coin box party lines by asking the calling party to hang up,
then dial the cdlled mumber and proceed in the same ‘mammer as for han-

‘dling Tacoma reverting assistance calls ' . :

NOTE: Reverting calls can be recognized by the fact that all digits of
the calling and called numbers except the last digite, are the same.

L, COIN-BOX SERVICE

a. Coin gtatione will be of the dial postpayment type. Calle from these

' stations may be recognized by & momentary idéntifying tone and if the
operator is not certain whether or not the call is from-a coin station,
the tone can be checked by replugging in the control trunk. In order
to ‘reach the operator-office customers should be instructed to listen
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‘ for the dial tone and then dial "operator" without depositing a coin.

If a customer requeste instructions on how to call another number in hie
community, inform him that when he hears the dial tone he should dial
the 1lieted number without depositing the coin. If the called line is
available, he will hear the ringing signal and when the called station

| answers, the ringing will cease and a distinctive tone will be heard.

| He chould then deposit the coin which will cause the tone to be removed

‘ and start conversation. The calling party should be cautioned to de-

. posit the coin as soon as the called party answers (ringing ceases and

dial tone ie heard); otherwise the called party may answer and, upon re-
ceiving no response, hang up.

5. EMERGENCY CALLS

a. Customers attempting to reach an agency such as the Fire or Police for the
purpose of reporting an emergency may seek your assistance upon encoun-
tering a busy condition. You can comnect the calling party with the de-
gired number by dialing the associated non-listed number., If conversa-
tion is in progrees at the time the non-listed number is dialed, definite
clicke will be heard by the parties conversing which will provide a
warning that a third party is connected. The emergency services in-
cluding the name, the listed number, and the associated non-listed number
should be entered in the space provided below.

NAME IISTED NUMBER NON-LISTED NUMBER

6. NUMBERING AND RINGING FOR SUBSCRIBER LINES

‘ a. All subscriber numbers will consist of four digits, the first three for
the terminal selection and the fourth for the ringing selection. The
digite used for selecting the rings (1ast digit of number) will be ae

follows:
DIGIT DIALED CODE RING SIDE OF LINE
. 1 1 Long Ring
‘ 2 1 Long Tip
3 2 Short Ring
4 2 Short Tip
5 3% Short Ring
6 3 Short Tip
T 1 Long, 1 Short Ring
8 1 Long, 1 Short Tip
9 4 Short Ring
0 4 Short Tip
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