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1.01 This section outlines the procedures 
to be followed by the Engineering 

Department in the use, preparation, control, 
and processing of Returned Material Notices 
(RMNs). 

2. PURPOSE AND USE 

2.01 An RMN Form, (Fig. 1), is a Telephone 
Company document used primarily to 

provide a means for the Western Electric 
Company to render credit for material re­
turned to their service center, factories, 
or subsidiaries. 

2.02 The various transactions requiring 
the issuance of an RMN are as follows: 

(a) The return of new or used material 
for credit. 

(b) The return of material for placement 
in Engineering Class "C" stock 

(account 122-08). 

(c) The return of material for repair or 
reconditioning prior to reuse. 

(d) The return of defective material 
under an Engineering Complaint (see 

Sections 010-700-010 and 010-700-020). 

(e) The sale of material through the 
Western Electric Company on a Class 

"AX" basis (see Section 790-100-610). 

(f) The local sale of material by the 
Western Electric Company Installer 

{primarily the sale of scrap). 
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SECTION 790-100-540SW 

(g) Purchase into "C" stock. 

2.03 When material is returned by the 
Telephone Company, an RMN serves as 

a shipping document. 

3. INITIATION AND PREPARATION 

INITIATION 

3.01 The initiation ~f an RMN by the 
engineer for transactions involving 

the return or sale of material by the 
Western Electric Company installer shall 
be based on the following: 

(a) When material is returned to the 
Western Electric Company or sold 

locally by the Western Electric instal­
ler, he will issue a "Returned Goods 
Memorandum" if an RMN has not been 
previously issued. A typical example 
of an RGM is shown as Fig. 2. The RGM 
will show the details of the items being 
returned. The reason for returning the 
material will be indicated by one of the 
"Why Returned" codes shown at the bottom 
of the RGM. If' none of the "Why Re­
turned" codes are applicable, the reason 
for returning the item should be noted 
on the RGM. 

(b) When the need for a return of 
material can be determined by the 

engineer, the RMN should be prepared in 
time to reach the installer prior to the 
start date. 

(c) A copy of the RGM will be forwarded 
to the Telephone Company Engineer 

for processing as outlined in Section 
790-100-510SW, Billing Review and Claims. 

This copy shall be forwarded to the equipment 
engineer responsible for the particular order. 

The engineer shall review the 
RGM and initiate a matching RMN if 
required. This copy of the RGM may be 
retained in the engineer's job folder 
for future use and reference as required. 

(d) A matching RMN will be required for 
any RGM returning equipment removed 

from service, Telephone Company owned 
scrap, or for any material sold or junked 
locally. In addition, any Code 4, 8, 9 
(if billed), 10, 11, or 14 RGM issued on 
a job engineered by the Telephone Company 
will require a matching RMN. Should any 
material be returned on an RGM under an 
order after the billing is closed, a 
matching RMN will be required, regardless 
of the RGM code. 
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3.02 RMNs covering the sale or return of 
material by the Telephone Company 

shall be initiated as required by the 
engineer responsible for the particular 
transaction. 

PREPARATION 

3.03 The RMN, Form S-5033, shall be pre­
pared in accordance with the follow­

ing entries as related to Fig. 1. 

(a) Location to which material is to be 
shipped. 

(b) Office from which material is 
shipped. 

(c) Account code under which material is 
being removed. 

(d) Location code from which material is 
being removed. 

(e) Requisition number for removal. The 
W.E. order number can also be shown, 

if applicable. 

(f) Number of pages of RMN. 

(g) Reference number consisting of group 
code, requisition number, serial 

number or RMN. (See Para. 4.02) 

(h) Description of items being returned, 
including list numbers. 

(i) Name or job engineer and reference 
to associated SN-726, RGM, telco 

spec, etc. Also show address to which 
RMN should be sent. 

{j) Quantity of equipment per item. 

(k) Account code under which credit will 
be issued, usually the same code as 

Transportation Account. 

(1) Authorization number authorizing 
shipment of equipment. 

(m) Removal account code, usually same 
as (c) and (k). 

(n) Disposition to be made or material: 

etc. 
Full credit, "C" stock, scrap locally, 

(o) Address to which RMN should be sent. 

(p) Signature of person approving RMN 
(in accordance with local practices). 

(q) Indicate reason for return. 
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(r) Year placed for material previously 
installed. Not required for new 

material not placed in service. 

Notes· 

A. 

B. 

Special Transaction information is 
required for cases such as Class "C" 
stock or "AX" transaction. 

The information required in each case 
is described in further detail in 3.04 
through 3.12 and typical exampleS are 
shown as Fig. 3 through B. 

TYPICAL EXAMPLES 

A. ~aterial Returned for Credit 

3.04 Typical example of RMN issued to 
return material for credit on a job 

installed by the Western Electric Company 
is shown as Fig. 3. 

B. Material Returned for Placement in 
Engineering Class "C" Stock 

3.05 A typical example of an RMN issued to 
place material in Engineering Class 

"C" stock is shown as Fig. 4. The original 
cost of the material is adjusted by a com­
posite factor which adds sales or use tax 
and deducts W.E. Co. tax credits. This 
figure shall be shown adjacent to the items 
under the space designated for use by the 
Western Electric Company. The form shall 
contain the following information: 

(a) Indicate "C" stock by writing in 
right hand column of form (See 

Fig. 4). 

(b) The year placed. 

c. Material Returned for Repair or 
Reconditioning 

3.06 An RMN issued for material to be sent 
to the Western Electric Company for 

repair should include a note on the RMN 
referring to the Telephone Equipment Order 
(TEO) number issued to cover the cost of 
the repair and the disposition of the 
material after repair. (See Fig. H) 

D. Material Returned Under an Engineering 
Complaint 

SECTION 790-100-540SW 

3.07 An RMN issued for returning material 
under an Engineering Complaint is 

shown as Fig. 5. The note on the RMN shall 
make a clear reference to the Engineering 
Complaint number and indicate the reason 
for the return. The Engineering Complaint 
procedures are covered in Section 010-700-010 and Section 010-700-020. 

E. Sales and Purchases of Material Through 
the Western Electric Company on a 
Class "AX" Basis 

3.08 A typical example of an RMN involving 
the sale of material on a Class "AX" 

basis is shown as Fig. 6. Also, see Section 
790-100-610. 
(a) The following information shall be 

entered in addition to the data 
normally entered on an RMN. 

(1) The purchasing company's address 
to which the material is to be 

shipped shall be shown. 

(2) A note, "This material is to be 
sold to the Telephone 

Company on an "AX" basis, Case No. 
," shall be included in the 

'll"fWte":" section of the RMN. 

(3) The agreed-upon selling price 
shall be entered adjacent to each 

item in the space designated for use 
by the Western Electric Company. If 
a lump sum price for a group of items 
is agreed upon, enter this figure as 
a "Total Price." 

(b) A one percent (1%) handling charge 
will be charged to the selling company 

by the Western Electric Company on material 
sold on "AX" transactions from field loca­
tions. In addition, if it is necessary 
for the Western Electric Company to remove 
the equipment and/or transport it to the 
Service Center, a Labor Only TEO shall 
be issued by the selling company to cover 
these costs. If the material is sold from 
Engineering Class "C" stock, an Authoriza­
tion TEO shall be issued to remove the 
material from the stock. These orders 
shall contain reference to the RMN and "AX" 
Case number (assigned by the Western 
Electric Company) for coordination purposes. 
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3.09 The use of the RMN involving the 
purchase of material on a Class "AX" 

basis is as follows: 

(a) Purchases of material by means of 
"AX" transactions are authorized by 

issuance of a TEO by the purchasing com­
pany. This order shall state that an 
"AX 11 transaction is involved and will 
give all pertinent information such as 
selling company name and agreed-upon 
price of material. An "AX" Case number 
will be assigned by the Western Electric 
Company, and all correspondence will re­
fer to this number to coordinate the 
activity. 

(b) If the material purchased is to be 
placed in Engineering Class "C" 

stock, an RMN shall be issued by the buy­
ing company as authorization for the 
Western Electric Company to place the 
material in stock. A note shall be in­
cluded containing the following 
information: 

(1) This RMN is nonremunerative •. 
(Standard remumeration charge for Eng1neer­
ing Class "C" Stock should be billed as 
part of the "AX" transaction.) 

(2) The "AX" Case number. 

(c) The Western Electric Company will 
render a bill on material purchased 

to Engineering Class "C" stock by "AX" 
transactions showing the following de­
tailed items: 

(1) The agreed-upon price of the 
material. 

(2) Transportation charges, if any. 

(3) Cost of repairs, if required. 

(4) Engineering Class "C" remunera-
tion charge. 

(5) Sales tax, if applicable. 

(d) The total amount of this bill shall 
be considered the cost of the mater­

ial and the 122-08 account will be 
debited for this total. 

3.10 If the material is purchased to a 
field location (any location other 

than Class "C" stock), an RMN will not be 
required. The Western Electric Company 
will bill the buying company at the 
agreed-upon price plus transportation 
and sales tax, if applicable. The charges 
on this bill shall be handled in the same 
manner as charges for new material from 
the Western Electric Company. 

F. Local Sales of Scrap Material by the 
Western Electric Company Installer 
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3.11 A typical example of an RMN issued 
to obtain credit for scrap material 

sold locally by the Western Electric Com­
pany installer is shown as Fig. 7. The 
RMN shall reflect the following informa­
tion as taken from the RGM, if issued. 

(a) The name of the purchaser. 

(b) The price obtained for the material. 

(c) The installer's name and the date 
the RGM was issued. 

4. CONTROL AND PROCESSING 

CONTROL LOG AND RMN NUMBER ASSIGNMENT 

4.01 The responsible engineering group 
shall maintain an RMN Control Log 

which should contain the following infor­
mation: 

(a) RMN number. 

(b) Date RMN number is issued. 

(c) Location for which RMN is issued. 

(d) Associated order number. 

(e) Credited location code, estimate, 
and account (or field code). 

(f) Engineer responsible. 

4.02 Each RMN shall be assigned a ref-
erence number consisting of the 

engineering group code, per J.P. 46, 
Part 2D, Para. 2.01, requisition number, 
and number of RMNs issued for that requisi­
tion. An RMN file should be maintained by 
estimate or routine order number. The 
file should consist of RMNs pending 
approval for credit from the Western 
Electric indicating credit allowed, if any, 
the RMN can then be transferred to the bill 
folder for the estimate or routine order 
to which the credit will be applied. 

APPROVAL 

4.03 All RMNs shall be approved by the 
level of management in accordance 

with locally established practices. 

4.04 RMNs involving "AX" transactions 
shall be approved per the Schedule 
of Authorizations, Paragraph 4.15. 

DISTRIBUTION 

4.05 RMNs prepared by the engineer in-
volving the return of material to 

the Western Electric Company by the 
Western Electric Company installer shall 
be distributed as follows: 
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(1) Date the RMN and forward the first 
five copies (a, b, c, d, e) to the 

Western Electric Company installer or 
distributing house. A check shall be 
made to assure that reference to the 
matching RGM number is noted on the 
RMN. A route sheet similar to Fig. 9 
should be used to provide instructions 
for the installer. 

(2) Place the green copy (f) in the 
RMN file with the RGM attached, 

as described in Section 790-100-550. 
Note estimate control records (factor 
card) to reflect pending credit. 

(3) The installer should fill in 
shipping information, sign in 

form, noting any discrepancies, and 
distribute copies as follows: 

(a) The white, pink and blue (a, b, c) 
copies of the RMN plus bills of 

lading should be placed in the shipment 
to the distributing house. 

(b) The canary (d) copy should be 
filled out with signature, date, 

and shipping information, and sent to 
the telephone company engineer. 

{c) The goldenrod (e) copy should be 
retained for installers' records. 

(4) When the installer is instructed on 
the RMN to scrap locally the mater­

ial listed, the white, pink and blue (a, 
b, c) copies should be forwarded to 
the distributing house. Information 
regarding payment received, Jf any, 
should be included. 

SECTION 790-100-540SW 

(5) If the RMN was prepared in response 
to a Returned Goods Memorandum, dis­

tribution of copies of the RMN should 
be direct to the distributing house. 

4.06 RMNs prepared by the engineer that 
involve removal and junking of 

material by the Plant Department should 
be distributed as follows: 

(1) The canary and goldenrod (d,e) 
copies are forwarded to the Plant 

Department. The green (f) copy is 
retained in the RMN File. The re­
maining copies are discarded. 

(2) The Plant Department representative, 
upon receipt of an RMN with instruc­

tions to scrap material, should sign the 
canary (d) copy as acknowledgment and 
return to the telephone engineer, noting 
any discrepancies. 

4.07 The rendering of credit is accom-
plished by the transmittal of the 

original (white) copy of the RMN and a 
credit memorandum to the telephone company 
Invoice Group. This is processed and 
forwarded to the Division Accounting Office 
as a credit bill. The pink copy of the 
RMN is returned from Western Electric 
to the originating engineer as notifica­
tion of credit allowed. This copy should 
be filed in the bill folder for the 
estimate or routine order. The temporary 
file copies of the RMN, associated RGMs, 
and bills of lading should be discarded. 
The note placed on the estimate control 
record (factor card) should be changed to 
reflect the credit received. 
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FORWAR!;) TOW. E CO 
RETURI'tl TO B. a E. ENG. 

SOUTHWESTERN BELL TELEPHONE COMPANY 

RETURNED MATERIAL NOTICE 

FOR,...,.. S-503'3d 
<REV. 8-63) 

TO WESTERN ·., ., _ ~ 3 Pd. }'e llwin, :~0, PACKED IN TRANSPORTATION ACCT._?_?_X __ _ ELECTRIC co. AT -- - • F4130 
RETURNED s t Lou; s Cap i to 1 BoxEs suNDLEs AREA No.,=---,:--:::-~:-=----::-::---::--::-::---6~~~sHIPPED • 

2 

--- INSTALLING 37-7-21233 
6~1~T'!I~: 1 PAGE:S.PAGEN0._---'..1 __ 

1E-21233-1 ANU VIA CUIL.!5 Ut<Ut:.K NU. Kt:::.l"'t::.Kt:.N~I::. NUMt::it:::.f'l: 

.~ 

FOR USE OF EMPLOYEE PREPARING FORM I FOR USE OF W. E. CO. FOR EMPLOYEE PREPARING FORM FOR USE OF ("ot-,r• !>.'It'> 
-- ·- .• 

Condi-
QUA!TITV 

Pre I Contr. ACCOUNT OR RECOVERED UNOER VALUE IN SUPPLIES 
NAME AND OESCF.J:IPTION OF ITEM tion PRICE UNIT AMOUNT COOE'fOEIE 

""" Class. . Class. CREDITED EST NO 
CODE 

PRICE ... MOUN,.-

FC lA Memory Module 1 77X 53549 77X Re tu ned to 

w. E • Co. for 

fl 11 cred it 

En~ r ( ompl ~in 

Per: SN?26 S\\ E 1033 
----~--···· 

Engineer: R. L. Smith 

Spec.: 1H43.2 

Reason for re turn: DE fe tive 

Send RMN to: 

Chief Switchman 

1101 Western Ave. 

St. Louis, Missouri 

SIGNED: N- NEW, G- GOOD, J- JUNK FOR USE OF W. E. CO. 

MATERIAl.. JUNK 
APPROVED: !INSTAI..l.ERI O"TE REASON FOR RETURN RECEIVED "v. CAR NO. D RECEIVED 0 ~:;:~~~~£ OATE 

lN E:RROR MATERIAL R.M.R. 
0 CLASSIFIED BY: NO. ............ ..... E q • E:ngr • OATE DATE 
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n: """:.Jf..~....t iO 9. & E. EN<Z. '"--·····--------
SOUTHWESTERN BELL TELEPHONE COMPANY 

RETURNED MATERIAL NOTICE 
~~s't7~i~6~.AT Union_City, New Jersey ~~ TRANSPORTATION ACCT. 227X 

FOI\M S.SOJ'Jd 
(REV. 8-63) 

~g~R,<ED St. Louis, Parkview 
OATE SHiPPED 

0 ~ 7 84 THIS Fl.M.N. ___ BOXES BUNDLES AREA NO. 

8 4
cON"{AINS 1 PAGES.PAGENO. I 

COILS ~~ci~'t:~~ 37-7-26843( \3 7 Jt:~iRENCENUMBER 1 E-26843-4 -ANO VIA 

FOR USE OF EMPLOYE:£ PREPARING FORM FOR USE OF W, E. CO. FOR EMPI..OYEE PREPARING FORM FOR US£ ('lf Ol';.l A,IJU -----~:-el 
NAME AND OESCFJIPTtON OF ITEM UNIT I A'-10UNT C:J.$~. 

A"''OU~f 

RECOVERED IJNOER 

___ =t J95103A-2 Aux. Sender Fram~ 1800b0!227X 2388 I227XI 11 Alt: 11 Sale 

_---, Year Wl·aced i959 I I I +-
I 

This material sold to New Jersey Bel. 
L_ 

on 11 AX 11 basis, Case No. AX-7055 
- I 

I ~--;. L. Smith Spec.: 1734.346 

---,-

Ship to: Terminal Whse, Inc. 

East First St. 
--- -+--

Bayonne, New Jersey 

Case AX-7055 
I 

-1-""-'-~:_"_"o 1 d foe Un i on 8 2" 

--~1 shipping charges 11 praill#9~-75f5Q( 

--~r---;-_,--+-__ ,___ 

I __ _j ___ 
i Mai 1 RMN to: W.E. lnstall~r . I ~ ~ 

1 1 1 1 1 1 1 1 

__ , __ _ 
i 6214 Delmar, St. Lou1 s,l M • 

:~·c:~E:-c:7---· IN. NEW, G. GOOD. J. JUNK FOR USE OF w. E. co. 
MATERIAL. JUNK -::.~-;f~j-;:;::.T.:c~--~~~--- Oll.i£ ~ fUCEIVED REASON FOR RR~~~~E"ND Rr£CEIVEO SY! DATE CAR NO. 

0 IN-ER~OR 0 DEFECTIVE MATERIAL R.M.A. 
~ 0 CLASSIFIED 6Y: ............... ,, EQ. rn_g-r.-;,~ . ..,. NO. 
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I H:L~ ~¥> INSTALLE:~ I 

TO WESTERN 

SOUTHWESTERN BELL TELEPHONE COMPANY 
RETURNED MATERIAL NOTICE 

ELECTRIC CO. AT _______________ _ PACKED IN TRANSPORTATION ACCT. _____ _ 

FORM 5-5033o 
(REV. 8-63) 

~~b~RNED St. Louis. Capitol 
DATE SHIPPED 

051 '>0 THIS R.M.N. 
BOXES BUNDLES AREA NO. ) ( 

83
CQ.NTttNS I PAGES,PAGENO. 

INSTALLING ~7-7-2oqc;q II l~F~I4ENCENUMBER 1F-?oqc;q_f> "NU \.OVIL:::; Vt'CUI:.t'( NV. .. .. _ .. --
FOR USE OF EMPLOYEE PREPARING FORM I FOR USE OF W. E. CO. FOR £MPLOYEE PREPARING F'ORM FOR USE OF' 01$;:":, .•. :" 

Prel. Condl· 
QUA!TITV Contr. ACCOUNT OR RECOVERED UNDER VALUE IN SUPPLIES 

Class. NAME AND OESC81PTION OF ITEM tion 
Class 

PRICE UNIT AMOUNT COQETO 8£ ·= . CREDITED EST. NO 
COOE 

PRICE AMOllr.IT 

F ·k of I OF Lot 47X M1838 47X sc RAP 

L~Ct LLY 

Year Placed 1932 

Fnnr R L. Smith 
Spec.: 9372.150 

Mail RMN to: W.E.Co. Installer 

1101 Western Ave. 

St. Louis, Missouri 

SIGNED: N- NEW, G ·GOOD, J -JUNK FOR USE OF W. E. CO. 

' MATERIAL JUNK 
APPROVED: IIN$T ... L,.I.,&;Rl QATE REASON FOR RETURN RECEIVED RV· CAR NO. 0 RECEIVED D ~~~=~";.~~E DAT£ 

IN ERROR MATERIAL 
R.M.R. D CLASSIFIED BY: 

NO. Enqr DATI5: 
DATE 
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HELD BY 
SLOG. Be EQPT. ENG 

SOUTHWESTERN BELL TELEPHONE COMPANY 

RETURNED MATERIAL NOTICE 

FORM S-5033f 
(REV, 8-63) 

!~.:~~~;~~~AT32000 Aurora Rd., Solon, Ohio 
~~b~RNED Central Stock 725 Fee Fee Road 
DATE sHIPPED Maryland Heights, MO. 63043 

PACKED IN TRANSPORTATION ACCT. _____ _ 

BOXES BUNDLES AREA NO .. =_D_:3::...::.5.:.9_2 _____ _ 
INSTALLING 37-7-27030 

THIS R,M.N. 
CONiAINS PAGES.PAGE NO .. _ ____c. __ 

2E-270":!0-1 Ml'tU VIM .. ~UIL:::i ~.JI'<Ut:.K NU Kt:.l"'e.l"'tC..f"'I.._.C.. I .... UMI:!JC.." 

FOR USE OF EMPLOYEE PREPARING FORM I FOR USE OF W. E. CO. FOR EMPLOYEE PREPARING FORM FOR USE OF OISB. AUO. 

Prel Condi-
OUA!TITV 

Contr. ACCOUNT' OR RECOVERED UNDER VALUE IN SUPPLIES 

NAME AND DESCEtiPTION OF ITEM tion PRICE UNIT AMOUNT COOE10 UE IICCT 
Class • Class. Cfl'li'PITI!:O EST NO 

C(>OF 
PRICE. AMOUNr 

J99300AA1-L3 1 1:>04-12~ 

AA2-L4 3 

AA2-L'1 1 

AC-1 L1 5 

AC-1 L8 1 

AB-1 L14 2 

AB-1, L 15 1 

AD-1 L4 1 

AK1. L3 1 

AJ1 L2 1 

NOTE: AFTER REPAI R F ET 'RN 1 0: 

S. W. E ell 

REPAIR AND REPAIR ONLY: SHIP TO: 725 Fee FeE Rc ad 

Western Electric Co. Marylc: nd HE i g~ ts MO. 

32000 Aurora Road, Solon, Ohio 630~3 

ATT: Bob Bulka (order No. 37 7- 7030) 
SIGNED: N- NEW, G- GOOD. J- JUNK FOR USE OF W. E. CO. 

MATERIAL JUNK 

AF'PROVED' IIN$TALL!nfl OATE REASON FOR RETURN RECEIVED RY, CAR NO. 
D RECEIVED 0 ~~~~~~~~E 

OATIE 

IN ERROR MATERIAL R.M.R. 
---~~--~·--~-------~--- 0 CLASSIFIED IOV, NO •ENGINEERING REf'l I OATE (),II.TE; 
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SECTION 790-100-540SW 

FIGURE 9 

TYPICAL RMN ROUTE SHEET 

DATE-------------

RETURN MATERIAL NOTICES 

LOCATION ------------------- REQ. NO. ------------------

WESTERN ELECTRIC COMPANY INSTALLER OR 
TELEPHONE COMPANY INSTALLER: 

THE ATTACHED RMN'S COVER THE DISPOSITION OF REMOVED OR SURPLUS MATERIAL ON THIS JOB. 

"C" STOCK 
IF EQUIPMENT IS DESIGN.l\TED FOR "C" STOCK, IT IS BEING RETURNED TO THE W.E.CO. DISTRIBUTING 
HOUSE FOR LATER REUSE. TO ASSURE THAT THIS EQUIPMENT CAN BE ECONOMICALLY REUSED IN THE 
FUTURE, PLEASE REMOVE THIS EQUIPMENT CAREFULLY, CLEAN ALL TERMINALS AND PACK AND CRATE 
FOR SHIPMENT, USING SPECIAL CARE TO AVOID DAMAGING THE EQUIPMENT. 

IF THE CONDITION OF THE MATERIAL APPEARS NOT TO BE IMMEDIATELY READY FOR REUSE, PLEASE 
NOTE DETAILS ON THE RMN OR ADVISE ENGINEER WHO WROTE THE REMOVAL JOB SPECIFICATION. 

OTHER DISPOSITION 
PLEASE FOLLOW THE INSTRUCTION SHOWN ON THE RMN'S. 

IF THE MATERIAL OR QUANTITIES DIFFER IN ANY MANNER FROM THE DETAILED LISTING ON THE 
RMN'S, CHANGE ALL COPIES TO AGREE. IF THERE IS SUBSTANTIAL DIFFERENCE, NOTIFY THE 
ENGINEER. 

THE VARIOUS COPIES OF THE RMN SHOULD BE DISTRIBUTED AS FOLLOWS: 

FORM S-5033A (WHITE) 
FORM S-5033B (PINK) 

FORM S-5033C (BLUE) 
PLUS BILL OF LADING 
OR EXPRESS WAYBILLS 

FORM S-5033D (CANARY) 

FORM S-5033E (GOLDENROD) 

CUSTOMER SERVICE ORGANIZATION SERVING THE ORDER 

TO BE PLACED IN ONE BOX OF THE SHIPMENT TO DISTRIBUTING 
HOUSE. THE BOX TO BE PLAINLY MARKED "PACKING SLIP 
ENCLOSED". 

SIGN, DATE, FILL IN COMPLETE SHIPPING INFORMATION 
AND MAIL TO: 

SCHEDULES ENGINEER 
SOUTHWESTERN BELL TELEPHONE CO. 
(Fill in appropriate address) 

TO BE RETAINED FOR INSTALLER'S JOB FILE. 

ON PLANT INSTALL ORDERS THAT INVOLVE "JUNK LOCALLY", MATERIAL ONLY: DESTROY WHITE, 
PINK, BLUE COPIES. 

THE ABOVE DISTRIBUTION IS COVERED BY LOCAL DEVIATION OF CI44.117-23 OF THE WESTERN 
ELECTRIC COMPANY INSTRUCTIONS. 
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