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Notice

Every effort has been made to ensure that the information in this guide is complete and accurate at the time of
printing. Information, however, is subject to change. See Appendix A, “Customer Support Information,” in Feature
Reference for important information.

Avaya Web Page
The world wide web home page for Avaya is http://www.avaya.com.

Preventing Toll Fraud

Toll Fraud is the unauthorized use of your telecommunications system by an unauthorized party (for example, a
person who is not a corporate employee, agent, subcontractor, or working on your company's behalf). Be aware
that there is a risk of toll fraud associated with your system and that, if toll fraud occurs, it can result in substantial
additional charges for your telecommunications services.

Avaya Fraud Intervention

If you suspect that you are being victimized by toll fraud and you need technical assistance or support, call
Technical Service Center’s Toll Fraud Intervention Hotline at 800 643-2353.

Providing Telecommunications Security

Telecommunications security of voice, data, and/or video communications is the prevention of any type of intrusion
to, that is, either unauthorized or malicious access to or use of, your company's telecommunications equipment by
some party.

Your company's “telecommunications equipment” includes both this Avaya product and any other voice/data/video
equipment that could be accessed via this Avaya product (that is, “networked equipment”).

An “outside party” is anyone who is not a corporate employee, agent, subcontractor, or working on your company's
behalf. Whereas, a “malicious party” is anyone, including someone who may be otherwise authorized, who
accesses your telecommunications equipment with either malicious or mischievous intent.

Such intrusions may be either to/through synchronous (time multiplexed and/or circuit-based) or asynchronous
(character-, message-, or packet-based) equipment or interfaces for reasons of:
» Utilization (of capabilities special to the accessed equipment)
Theft (such as, of intellectual property, financial assets, or toll-facility access)
* Eavesdropping (privacy invasions to humans)
¢ Mischief (troubling, but apparently innocuous, tampering)
¢ Harm (such as harmful tampering, data loss or alteration, regardless of motive or intent)

Be aware that there may be a risk of unauthorized or malicious intrusions associated with your system and/or its
networked equipment. Also realize that, if such an intrusion should occur, it could result in a variety of losses to
your company, including, but not limited to, human/data privacy, intellectual property, material assets, financial
resources, labor costs, and/or legal costs.



Copyright and Legal Notices

Your Responsibility for Your Company's Telecommunications Security

The final responsibility for securing both this system and its networked equipment rests with you - an Avaya
customer's system administrator, your telecommunications peers, and your managers. Base the fulfillment of your
responsibility on acquired knowledge and resources from a variety of sources, including, but not limited to:

¢ Installation documents

* System administration documents

¢ Security documents

* Hardware-/software-based security tools

¢ Shared information between you and your peers

¢ Telecommunications security experts

To prevent intrusions to your telecommunications equipment, you and your peers should carefully program and
configure your:
* Avaya provided telecommunications system and their interfaces
* Avaya provided software applications, as well as their underlying hardware/software platforms and interfaces
¢ Any other equipment networked to your Avaya products

Federal Communications Commission Statement

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference
when the equipment is operated in a commercial environment. This equipment generates, uses, and can radiate
radio frequency energy and, if not installed and used in accordance with the instruction manual, may cause
harmful interference to radio communications. Operation of this equipment in a residential area is likely to cause
harmful interference, in which case the user will be required to correct the interference at their own expense. For
further FCC information, see Appendix A, “Customer Support Information,” in Feature Reference.

Part 68: Network Registration Number. This equipment is registered with the FCC in accordance with Part 68 of
the FCC Rules. See Appendix A, “Customer Support Information, “FCC Notification and Repair” section for
registration numbers and more information regarding Part 68.

Part 68: Answer-Supervision Signaling. Allowing this equipment to be operated in a manner that does not
provide proper answer-supervision signaling is in violation of Part 68 Rules. This equipment returns answer-
supervision signals to the public switched network when:

* Answered by the called station

* Answered by the attendant

* Routed to a recorded announcement that can be administered by the CPE user

This equipment returns answer-supervision signals on all DID calls forwarded back to the public switched
telephone network. Permissible exceptions are:

¢ A call is unanswered

* A busy tone is received

e A reorder tone is received

Industry Canada (IC) Interference Information

NOTICE: This equipment meets the applicable Industry Canada Terminal Equipment Technical Specifications.
This is confirmed by the registration number. The abbreviation, IC, before the registration number signifies that
registration was performed based on a Declaration of Conformity indicating that Industry Canada technical
specifications were met. It does not imply that Industry Canada approved the equipment.

Le Présent Appareil Nomérique n’émet pas de bruits radioélectriques dépassant les limites applicables aux
appareils numériques de la class A préscrites dans le reglement sur le brouillage radioélectrique édicté par le
Industrie Canada.
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Trademarks

5ESS, AUDIX, CONVERSANT, CentreVu, DEFINITY, Magic On Hold, MERLIN, MERLIN LEGEND, MERLIN
MAGIX, MERLIN Mail, PARTNER, PassageWay, MLX-10, MLX-20L, MLX-28D, MLS-6, MLS-12, MLS-12D, MLS-
18D, MLS-34D, SYSTIMAX, TransTalk, and Voice Power are registered trademarks and 4ESS, Intuity, and
ProLogix are trademarks of Avaya Inc. in the U.S. and other countries.

Acculink, ACCUNET, MEGACOM, MulitiQuest, MLX-5, MLX-5D, MLX-16DP, MLX-10D, MLX-10DP, and
NetPROTECT are registered trademarks of AT&T.

Microsoft, Windows, Windows NT, and MS-DOS are registered trademarks of Microsoft Corporation.
PSupra, Supra NC, StarSet, and Mirage are registered trademarks of Plantronics, Inc.

UNIX is a registered trademark of UNIX System Laboratories, Inc.

PagePac is a registered trademark and Powermate and Zonemate are trademarks of DRACON, a division of
Harris Corporation.

Okidata is a registered trademark of Okidata Corporation.

Pipeline is a trademark of Ascend Communications, Inc.

Intel and Pentium are registered trademarks of Intel Corporation.

Apple and Macintosh are registered trademarks of Apple Computer, Inc.

IBM is a registered trademark of International Business Machines, Inc.

Novell and NetWare are registered trademarks of Novell Corporation.

CLASS is a servicemark of Bellcore.

Ordering Information

Call: Avaya Publications Center
Voice 1 800 457-1235 International Voice 410 568-3680
Fax 1 800 457-1764 International Fax 410 891-0207
Write: GlobalWare Solutions

200 Ward Hill Avenue
Haverhill, MA 01835 USA
Attention: Avaya Account

Management
Email: totalware @ gwsmail.com
Order: Document No. 555-722-113

Issue 1, June, 2002

For more information about Avaya documents, refer to the section entitled “Related Documents” in “About This
Guide” in Feature Reference.

Support Telephone Number

In the continental U.S., Avaya provides a toll free customer helpline 24 hours a day. Call the Avaya Customer Care
Center at 1 800 628-2888 or your Avaya authorized dealer if you need assistance when installing, programming,
or using your system. Outside the continental U.S., contact your local Avaya authorized representative.

Warranty

Avaya provides a limited warranty on this product. Refer to “Limited Warranty and Limitation of Liability” in
“Customer Support Information” in Feature Reference.

Obtaining Products

To learn more about Avaya products and to order products, contact Avaya Direct, the direct-market organization of
Avaya Business Communications Systems. Access their web site at avaya.com/direct or call 800 426-2455.



System Forms

Overview

This package contains one copy of each system planning form. The forms are in numerical order
and organized according to planning purpose, as shown in Table 1. You should make copies of
these forms and use the copies, keeping the originals for future use. Planning forms for data
communications are contained in Appendix C of System Planning. The T1/PRI Planner is
contained in Appendix D of System Planning. The NI-1 BRI Planner is contained in Appendix G of
System Planning. Information for obtaining the Network Engineering forms is contained in
Appendix | of System Planning.

Table 1.  System Forms

Used for Planning... Form No. Form Title
Features and Calling N/A Employee Communication Survey
Privileges
Control Unit Assembly and 1 System Planning
Operating Conditions
System Component 2a System Numbering: Extension Jacks
Numbering 2b System Numbering: Digital Adjuncts
2c System Numbering: Line/Trunk Jacks
2d System Numbering: Special Renumbers

Overview

1



System Planning

Table 1. System Forms—Continued

Used for Planning... Form No. Form Title
Incoming Line/Trunk 3a Incoming Trunks: Remote Access
Connections 3b Incoming Trunks: DS1 Connectivity (100D, 100R INA,
or 100 DCD Module)
3c Incoming Trunks: Tie
3d Incoming Trunks: DID
3e Automatic Route Selection Worksheet
3f Automatic Route Selection Tables
39 Automatic Route Selection Default and Special
Numbers Tables
3h LS-ID Delay
3i Incoming Trunks: BRI Options
3j Enhanced 911 Service
4c Extension Copy: MLX Telephone Template
4d MLX Telephone
4de MFM Adjunct: MLX Telephone
4f Tip/Ring Equipment
49 Extension Copy: ETR Telephone Template
4h ETR Telephone
4i Extension Copy: MLS Telephone Template
4j MLS Telephone
4k 4400/4400D Telephone
4] Extension Copy: Multiline 4400-Series Telephone
Template
4am Multiline 4400-Series Telephone
4n Extension Copy: Wireless Telephone
40 Wireless Telephone
5b Direct-Line Console (DLC)
5¢c MFM Adjunct: DLC
5d Queued Call Console (QCC)

Overview

2



Table 1. System Forms—Continued

System Forms

Used for Planning... Form No. Form Title
Features for Operators 6a Optional Operator Features
Features for User 6b Optional Extension Features
Groups 6c Principal User of Personal Line
Features for 6d Message-Waiting Receivers
Systemwide Use 6e Allowed Lists

6f Disallowed Lists

69 Call Restriction Assignments and Lists

6h Authorization Codes

6i Pool Dial-Out Code Restrictions

7a Call Pickup Groups

7b Group Paging

7c Group Coverage

7d Group Calling

8a System Features

9a Night Service: Group Assignment

9b Night Service: Outward Restriction

9c Night Service: Time Set

10a Label Form: Posted Message

10b System Speed Dial

11 Service Observing: Group Assignment

Overview

3



System Planning
|

Overview
|

4



MERLIN MAGIX™ Integrated System Release 2.0
Employee Communication Survey

Name Room Extension

Name ofworkgroup (Sales, Customer Service, etc.)

Please answer each question below.

1. Doyouregularly use any ofthe following outside lines? (Check any that apply)
O WATS
O FX(foreignexchange)
O Tie
0 None ofthe above ordon’t know

2. Areyourphone calls covered when you’re away from your desk?
0 No
O Yes Bywhom?

3. Doyouwantyour phone number to appear on another person’s phone for screening, or covering calls, or

forany otherreasons?
0 No
O Yes Pleaselistthese people:

4. Doyou cover phone calls for co-workers when they are away from their desks?
0 No
O Yes Forwhom?

Which of those people should have a button on your phone used
exclusively for his or her calls?

Whenyou are unable to cover calls, itisdone by

Form ECS-1



MERLIN MAGIX™ Integrated System Release 2.0
Employee Communication Survey

5. Isthere agroup of people withwhom you share responsibilities such that is would be convenientif you
could answer each other’s calls?

O No
O Yes Withwhom?

6. Wouldyousay yourphone useis

0 Heavy
(0 Average
0 Light

Doyou needto handle more than two calls attime?
Ifyes, howmany?

7. Doyouhave adataterminal or personal computer atyour workstation?

O No Doyou expectto getone withinthe nextyear?
0 No
O Yes

8. Doyou use accountcodes for charge-back of calls?
00 No
0 Yes Please listallthe codes you use (attach another sheetif necessary):

9. Arethere numbersthatyouand other people inyour organization dial over and over every day?
00 No
O Yes Please listthese numbers:

10. Do you wantto be able to pick up other people’s calls when you hear their phones ring?
00 No
0 Yes Pleaselistthese people:

Form ECS-2



MERLIN MAGIX™ Integrated System Release 2.0
Employee Communication Survey

11. Do you need to view incoming caller information?
0 No
O Yes For what purpose?

Form ECS-3



MERLIN MAGIX™ Integrated System Release 2.0
Employee Communication Survey

Form ECS-4



MERLIN MAGIX® Integrated System Release 2.2
Form 1

)
System Planning

Line/Trunk Capacity*

Trunks Total Trunks
Module Number of Supported by Module
Type Modules by Module Type
408 GS/LS-ID-MLX] X 4
412 LS-ID-TDL X 4
400EM X 4
800 DID1 X 8
100D X 24
100R INA? X 24
100 DCD*§ X 24
800 GS/LS-ID| X 8
800 NI-BRI* X 16
System Totals|
Extension Capacity*
Physical Physical Total
Module Number of Jacks per Jacks by Extensions | EXxtensions
Type Modules Module Module Type Assigned Assigned
008 MLX X 8 X 2
408 GS/LS-ID-MLX X 8 X 2
412 LS-ID-TDL X 12 X 2
016 (T/R) X 16 X 1
016 MLX X 16 X 1
016 ETR X 16 X 1
024 TDL X 24 X 2
008 OPT X 8 + (_x4)"
MERLIN Messaging N /A X 7 N /A X 12%
System Totals

* System capacity for Personal Directories is decreased by one whenever a 44241 D+ telephone is connected to a TDL port or
an MLX-20L telephone is connected to an MLX port.

T Hybrid/PBX mode only.
* The 100D, 100R INA, and 100 DCD modules have one physical jack that supports 24 trunks.
§ Release 1.5 or later systems.

™ The 800 NI-BRI module has 8 physical jacks that support 16 trunks. Up to five 800 NI-BRI modules (or any combination of
LINE/TRUNK modules up to the system maximum of 80 trunks) may be placed in the system. However, the number of 800 NI-
BRI modules plus 100D,100R INA, and 100 DCD modules cannot exceed 3 per carrier.

The 008 OPT module is assigned 12 extension numbers although there are only 8 physical extension jacks.

* The MERLIN Messaging module has 7 dedicated internal ports, but assigns 12 total extensions.

Form 1-1



MERLIN MAGIX® Integrated System Release 2.2
Form 1 (Continued)

System Planning

Control Unit Diagram

UnitLoad Total UnitLoad Total UnitLoad Total
Auxiliary Power Required Auxiliary Power Required Auxiliary Power Required
UYes O Yes O Yes
U No O No O No
Power o1 1] Power ] 1 | Power | | |
Supply || & Supply Supply
(o]
x
M M M
L | |
I Il |
= = =

IE 01 02 03 04 05 I_OB 07 08 09 10 11 L12 13 14 15 16 17J
BASIC CARRIER EXPANSION CARRIER EXPANSION CARRIER

System Operating Conditions

Programming Equipment Language Selection Backup
0 System Programming Console  System: O Automatic
Logical ID Ext. No. O English O O French O Spanish ~ Weekly at
O PC with WinSPM software SMDR: Daily at
[0 PCMCIA Memory Card O English O O French O Spanish O Manual
System Mode Printer: . System Consoles
0 Key O 0 English O O French O Spanish | QCC (s)
O Hybrid/PBX* Automatic Maintenance Busy
O Behind Switch 0 Enable O DLC (s)
Host Dial Codes: O Disable O
1 Transter Set System Date
O Conference 0 Yes
O Drop Second Dial Tone Timer
O Permanent Key _ (00~-5000 ms)

O Factory Setting for system software
* Factory Setting for hardware

Form 1-2



MERLIN MAGIX® Integrated System Release 2.2
Form 1 (Continued)

Applications*
0 Automated Document Delivery System (ADDS)

*

t

Notes:

Call Accounting System (CAS) for Plus V3'
Notes:

Call Accounting System for Windows
Notes:

Call Accounting Terminal (CAT)
O Business
O Hospitality
Notes:

Centrex

Notes:

CONVERSANT®
Notes:

MERLIN Messaging™ Voice Messaging System
Notes:

MERLIN MAGIX Reporter
Notes:

Group IV Fax
0 Primary Rate Interface (PRI)
Notes:

O

Basic Rate Interface (BRI)

Windows™ System Programming and Maintenance (WinSPM)

Notes:

Video Conferencing
Notes:

CAUTION: General information about these applications is in the Feature Reference. But to ensure proper operation, you

must review the documentation provided with the applications.

Orderable only as an upgrade to existing CAS installations.

Form 1-3



MERLIN MAGIX® Integrated System Release 2.2
Form 1 (Continued)

o I1siux
O IVP/Auto Attendant O AUDIX Voice Power O CAS
0 FAX Attendant System™[ Integrated Administration

Notes:

0 PassageWay Direct Connect Solution
Notes:

0 Computer Telephony Integration
0 NetWare 0 Windows NT
Telephony Application:

Notes:

0 Octel 100 (also known as Messaging 2000)
Notes:

O Enhanced Customer Care Solution
Notes:

* Not Orderable

Form 1-4
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MERLIN MAGIX® Integrated System Release 2.2

Form 2a (Continued)
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Factory-Set MLX .
Log. — TS0 _ Pass.| Telephone _Person, Loc_atlon,
ID | 2digit]3-digit] ‘s..e |[Renumber to|Adjuncts| 2B | Bus | Ext. No. [Function, and Equipment Type
1 |710 (300| 7300
2 |711]301|7301
3 |712 1302|7302
4 | 713 1303|7303
5 |714|304| 7304
6 |715]|305]| 7305
7 |716 | 306 | 7306
8 | 717|307 (7307
9 |718|308| 7308
10 |719 (3097309
11 |720(310( 7310
12 | 721 (311|7311
13 |722 (3127312
14 | 723 (313|7313
15 | 7243147314
16 |725(315|7315
17 | 726 (3167316
18 |727 (3177317
19 |728 (3187318
20 (729 (3197319
21 (730 (3207320
22 (731 (321]7321
23 |[732(322]7322
24 (733 (323]7323
25 (734 (324]|7324
26 |[735(325]|7325
27 |736 |326]|7326
28 737 (3277327
29 (738 (328]|7328
30 |739]329]|7329
31 |740|330|7330
32 |741]331|7331
33 |742|332|7332
34 |743|333|7333
35 |744|334|7334
36 |745|335|7335
37 |746 |336|7336
38 | 747 |337|7337
39 |748|338|7338
40 | 749 |339(7339
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41

750

340

7340

42

751

341
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752
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753
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754
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46

755

345
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47
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76

6868

375

7375

77

6869

376

7376

78
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377

7377

79

6871

378

7378

80

6872

379

7379
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m: 200 Adjuncts
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Bus
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Ext. No.
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81

6873
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82
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6943

450

7450
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6944

451

7451
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6945

452

7452
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6946

453

7453
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6947

454

7454

156

6948

455

7455

156

6949

456

7456

157

6950

457

7457

158

6951

458

7458

159

6952

459

7459

Form 2b-4



MERLIN MAGIX® Integrated System Release 2.2
Form 2b (Continued)

System Numbering: Digital Adjuncts
(Make additional copies of this form as needed.)
Maximum: 200 Adjuncts

Log.
ID

Factory-Set

2-digit

3-digit

Set Up
Space

Renumber to

Adjuncts

2B

Pass.
Bus

MLX
Telephone
Ext. No.

Person, Location,
Function, and Equipment Type

160

6953

460

7460

161

6954

461

7461
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6955

462

7462

163

6956

463

7463

164

6957

464

7464
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7465
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6961
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7468
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6965
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183
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6978
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6979

486
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6980
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190
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6984
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6985

492
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6986
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6987

494

7494

195

6988

495

7495

196

6989

496
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197

6990

497

7497

198

6991

498

7498

199

6992

499

7499

200

6993

500

7500
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Form 2d

System Numbering: Special Renumbers

* Hybrid/PBX mode only.
Tt ARS Dial-Out Code is Idle Line Preference Code in Key mode.
T Reserved for AUDIX Voice Power/FAX Attendant System.

Pools* Group Calling
(Form 2¢) Factory-Set |  Renumber (gorm 7I(IjD) Fall\lcfj?r?t/)_esret Remtjgmer
inti Number to roup
Description Label
70 770
890 771
891 772
892 773
893 774
894 775
895 776
896 777
897 778
898 779
899 780
781
Group Paging 782
(Form 7b) Fz?\lctor)k/)-Set Renumber 783
Group ID umber to 784
793 785
786
794
787
795
788
796
789
797
790
798
799 /91
7920
7921
Park Zone
Factory-Set| Renumber 7922
(Form 6a) 7923
Description Number to H
p 7924
881 7925
882 7926
883 7927
884 7928°
885 7929
886
88/ Listed Directory | paciory-Set | Renumber
888 Number* Number to
(QCC Queue)
DSS Page Buttons 800
PAGE 1 | Beginning extension for range
PAGE 2 | Beginning extension for range Remote Access | Factory-Set | Renumber
— . Code (Form 3a) | Number to
PAGE 3 | Beginning extension for range 289
ARS Dial-Out Default Renumber
Code' to
9

Form 2d-1
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Form 3a

DID and Tie Trunks

Incoming Trunks: Remote Access

0 Remote Access Code: 889
0O Renumberto

Barrier Codes Required for Tie Trunks
O YesO

O No

Automatic Callback Barrier Codes Required for Non-Tie Trunks
0 Enable 0 YesO
0 Disable O 0 No
Number of Digits in Barrier Codes
0 4-11(70)
Logical Trunk |DID or Tie| Non-Tie Trunk Type and
ID No. Trunk Trunk Description Dedicated| Shared

0 Factory Setting

Form 3a-1



MERLIN MAGIX® Integrated System Release 2.2
Form 3a (Continued)

Incoming Trunks: Remote Access

Logical
ID

Trunk
No.

DID or Tie
Trunk

Non-Tie
Trunk

Trunk Type and
Description

Dedicated

Shared

Form 3a-2
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Form 3a (Continued)

Class of Restriction without Barrier Codes

DID* and Tie Trunks

Network Calls
O None

0 Tandem
0 ARS

Restriction
O Unrestricted

O Outward Restrict O
O Toll Restrict

ARS Restriction Level*

oo 0 4
01 g 5
o 2 O 6
O 30

Disallowed List Access
O List Numbers (0-7)

0 Factory Setting
* Hybrid/PBX mode only

Non-Tie Trunks

Network Calls
O None

0 Tandem

O ARS

Restriction

O Unrestricted

0 Outward Restrict [
O Toll Restrict

ARS Restriction Level*

oo 0 4
01 g 5
o 2 O 6
O 30

Disallowed List Access
O List Numbers (0-7)

Form 3a-3
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Form 3a (Continued)

Class of Restriction with Barrier Codes

Maximum: 16 barrier codes. (Make copies if more than 4 are assigned.)

Barrier Code
Number

Digits (0-9, plus 0O)

Restriction
O Unrestricted

O Outward Restrict O
O Toll Restrict

ARS Restriction Level*

oo 0 4
01 05
o 2 0 6
g 30

Disallowed List Access
O List Numbers (0-7)

Barrier Code
Number

Digits (0-9, plus 0)

Restriction
O Unrestricted

O Outward Restrict O
O Toll Restrict

ARS Restriction Level*

oo 0 4
o1 0 5
0 2 0 6
o 30

Disallowed List Access
O List Numbers (0-7)

Barrier Code
Number

Digits (0-9, plus 0)

Restriction
O Unrestricted

O Outward Restrict O
O Toll Restrict

ARS Restriction Level*

oo 0 4
01 g 5
o 2 06
O 30

Disallowed List Access
O List Numbers (0-7)

0 Factory Setting
* Hybrid/PBX mode only

Form 3a-4

Barrier Code
Number

Digits (0-9, plus 0)

Restriction
O Unrestricted

O Outward Restrict O
O Toll Restrict

ARS Restriction Level*

oo 0 4
01 g 5
o 2 O 6
O 30

Disallowed List Access
O List Numbers (0-7)




MERLIN MAGIX® Integrated System Release 2.2

Form 3b

Incoming Trunks: DS1 Connectivity (100D, 100R INA, or 100 DCD Module)

Module 1 Slot No.

Type of Service

Switch Type (PRI Service Only)

Frame Format

Clock Synchronization

g 110~
O PRI™

T1 Trunks

0 4ESSO*
0 5ESS*
0 DMS-100

O DEX600E
0 Legend-PBX
0 Legend-NTWK

0 DMS-250

Trunk Type

Channel
Number(s)

For Tie/All Tie

Tie-PBX| Toll S56

Ground-Start

Loop-Start

Tie

Unequipped

All Ground-
Start

All Loop-Start

All Tie

All Unequipped

DID

All DID

S56 Data

All S56 Data

0 D4 Compatible O

0 Extended Superframe (ESF)

Suppression (Line Code)
O AMI-ZCS O

O B8ZS

Signaling Mode (not for PRI)

0 Robbed-Bit Signaling
(RBS) O

0 Common-Channel
Signaling (CCS)

Line Compensation
Cable Feet

0 1(-6dB)0O

2 (-1.2 dB)
3(-1.8 dB)
4 (-2.4 dB)
5 (-3.0 dB)

OoOoogono

0 T10* 0 4ESSO* [0 DEX600E 0 D4 Compatible [ Priority
0 PRI 0 5ESS* O Legend-PBX U Extended Superframe (ESF) [ primary O
[ DMS-100 O Legend-NTWK  Suppression (Line Code) 0 Secondary
T1 Trunks 0 DMS-250 O AMI-ZCS U O Tertiary
Channel For Tie/All Tie 0 B8ZS 0 None
Trunk Type | Number(s)|Tie-PBX| Toll | S56 Signaling Mode (not for PRI) Source
Ground-Start O Robbed-Bit Signaling 0 Loop O
Loop-Start (RBS) O
. 0 Local
Tie 0 Common-Channel .
Unequipped Signaling (CCS) Activation
All Ground- , , O Active O
Line Compensation .
Start Cable Feet U Not Active
2:: #?eOp'Start O 1(-6dB) 0O Channel Service Unit
Al Unequipped 0 2(-1.2dB) Access .
DID O 3(-1.8dB) 0 Foreign Exchange O
All DID 0 4(-2.4dB) 00 Special Access
S56 Data 0 5(-3.0dB) Activation &
All S56 Data 0 Activated O
0 Deactivated
Module 2 Slot No.
Type of Service  Switch Type (PRI Service Only)  Frame Format Clock Synchronization

Priority

O Primary O

0 Secondary

O Tertiary

(0 None

Source

0 Loop O

0 Local

Activation

O Active O

O Not Active

Channel Service Unit
Access

0 Foreign Exchange O

0 Special Access
Activation

O Activated O

0 Deactivated

NOTE: Do not configure 100D, 100R INA, or 100 DCD modules to do trunk-to-trunk transfers between DS1 and LS lines/trunks.

0 Factory Setting

* The factory setting of T1 is not automatically selected if you enter nothing; it must be entered.

T PRI must be selected as the Type of DS1 connectivity before PRI options are entered.

1 AT&T Toll and 5ESS local PRI service requires service provider switching equipment to be either 4ESS Generic 13 through
Generic 16, 5ESS Generic 6, or a 5ESS serving the FTS2000 network.

§ For 100R INA and 100 DCD modules only.

Form 3b-1




MERLIN MAGIX® Integrated System Release 2.2
Form 3b (Continued)

Module 3 Slot No.

Type of Service  Switch Type (PRI Service Only)  Frame Format Clock Synchronization
0 T10* 0 4ESSO* [ DEX600E 0 D4 Compatible [ Priority
0 PRI 0 5ESS* 0 Legend-PBX 0 Extended Superframe (ESF) Primary O
0 DMS-100 O Legend-NTWK  Suyppression (Line Code) 0 Secondary
T1 Trunks 0 DMS-250 O AMI-ZCS U O Tertiary
Channel For Tie/All Tie 0 B8ZS 0 None
Trunk Type | Number(s) Tie-PBX| Toll | S56 | signaling Mode (not for PRI) Source
Ground-Start 0 Robbed-Bit Signaling 0 Loop [
Loop-Start (RBS) O
. O Local
Tie O Common-Channel .
Unequipped Signaling (CCS) Activation
All Ground- . . O Active O
Line Compensation ]
Start Cable Eeet 0 Not Active
2:: #ioeop-Start 0 1(-.6dB)O Channel Service Unit
All Unequipped 0 2(-1.2dB) Access
DID 0 3(-1.8dB) O Foreign Exchange O
All DID 0 4(-2.4dB) O Special Access
S56 Data 0 5(-3.0dB) Activation &
All S56 Data 0 Activated O
O Deactivated

NOTE: Do not configure 100D, 100R INA, or 100 DCD modules to do trunk-to-trunk transfers between DS1 and LS lines/trunks.

O Factory Setting

* The factory setting of T1 is not automatically selected if you enter nothing; it must be entered.

T PRI must be selected as the Type of DS1 connectivity before PRI options are entered.

T AT&T Toll and 5ESS local PRI service requires service provider switching equipment to be either 4ESS Generic 13 through
Generic 16, 5ESS Generic 6, or a 5ESS serving the FTS2000 network.

8 For 100R INA or 100 DCD modules only.

Form 3b-2
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Form 3b (Continued)

B-Channel Groups
Maximum: 80 groups with up to 23 channels per group.

PRI Options*

B-Channel
Group No.

B-Channel
Slot and Port No.

Trunk No.

B-Channel
Group No.

B-Channel

Slot and Port No.

Trunk No.

* PRI must be selected as the Type of DS1 connectivity before PRI options are entered.

NOTE: To ensure optimal performance of the PRI facility, the B-channels must be assigned to the B-channel groups in the
order opposite to that of the sequence in which the inbound calls are delivered by the network service provider.

Form 3b-3
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Form 3b (Continued)

PRI Services

Maximum: 3 Modules. (Make copies of this page for additional modules.)

Module SlotNo.
Incoming Routing
B-Channel . . . , Dial Plan Line
Outgoing Services* Incoming Services* '
Group No. going 9 Routing™ | Appearance?
*  Services:

AT&T Toll: Megacom WATS, Megacom 800, ACCUNET® SDS, Software Defined Network (SDN), MultiQuest, Long Distance.
5ESS Local: OUTWATS, 56/64 Digital, Virtual Private Network, INWATS.

MCI Toll: MCI PRISM, MCI Vnet, MCI 800, MCI 900
DMS-100 Local: DMS Private, DMS INWATS, DMS OUTWATS, DMS Foreign Exchange (FX), DMS Tie Trunk.

Other: Call-by-Call, Other.

w +H —+

Form 3b-4

Hybrid/PBX mode only.
If you select Dial Plan Routing, complete "Dial Plan Routing" information on Form 3b-6.
If you select Line Appearance, complete "Line Appearance Routing" information on Form 3b-5.




Telephone Number
(up tol12 digits)

No.*

B-Channel | Trunk

Group No.

Telephone Number
(up tol12 digits)

No.*

MERLIN MAGIX® Integrated System Release 2.2

Form 3b (Continued)
Line Appearance Routing (Incoming Services)*

B-Channel | Trunk

Group No.

*Trunks must be administered to terminate on an internal endpoint, for example, an extension, a Calling Group, etc.

Form 3b-5
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Form 3b (Continued)

Dial Plan Routing (Incoming Services)*
Maximum: 16 entries

Entry No. 0 1 2 3 4 5 6 7

Service’

Pattern to
Match?*

Total Digits in Dialed
Number
(0-14)

Delete Digits
(0-14)

Add Digits
(0-4)

Entry No. 8 9 10 11 12 13 14 15

Service’

Pattern to
Match*

Total Digits in Dialed
Number
(0-14)

Delete Digits
(0-14)

Add Digits
(0-4)

* Hybrid/PBX mode only.
t Services:
AT&T Toll: Megacom WATS, Megacom 800, ACCUNET® SDS, Software Defined Network (SDN), MultiQuest, Long Distance.
5ESS Local: OUTWATS, 56/64 Digital, Virtual Private Network, INWATS.
MCI Toll: MCI PRISM, MCI Vnet, MCI 800, MCI 900
DMS-100 Local: DMS Private, DMS INWATS, DMS OUTWATS, DMS Foreign Exchange (FX), DMS Tie Trunk.
Other: Call-by-Call, Other.
¥ Pattern of up to 8 digits.

Form 3b-6
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Form 3b (Continued)

Outgoing Tables (Outgoing Services)

Network Selection Table
Maximum: 4 entries

Entry No. o0 10 2 3

Dial Prefix* 101%%% 10%%%

Special Services Table
Maximum: 8 entries

Entry No. 0 1 2 3 4 5 6 7

Pattern to 011 010 01 00 0 1

Match'
Operator* none oP OP P OP none
Type of No. I I I N N N
(N=Nat'l; I=Int’l)
Delete Digits 3 3 2 2 1 1
(0-4)
O Defaults.

* Dial Pattern can be up to 8 digits (* is a wildcard); must include at least one number,; cannot begin with *.

Tt Pattern can be up to 4 digits; no asterisks(*).
1 Operator: Local Operator (OP), Presubscribed Carrier (P), No operator (none).

Form 3b-7
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Form 3b (Continued)

Call-By-Call Service Table
Maximum: 10 entries

Entry No. 0 1 2 3 4

Pattern to Match
(up to 10 entries)

Call Type
(Voice/Data/Both)

Service*

Delete Digits
(0-8)

Entry No. 5 6 7 8 9

Pattern to match

(up to 10 entries)

Call-Type
(Voice/Data/Both)

Service*

Delete Digits
(0-8)

* Services:
AT&T Toll: Megacom WATS, Megacom 800, ACCUNET® SDS, Software Defined Network (SDN), MultiQuest, Long Distance.
5ESS Local: OUTWATS, 56/64 Digital, Virtual Private Network, INWATS.
MCI Toll: MCI PRISM, MCI Vnet, MCI 800, MCI 900
DMS-100 Local: DMS Private, DMS INWATS, DMS OUTWATS, DMS Foreign Exchange (FX), DMS Tie Trunk.
Other: Call-by-Call, Other.

Form 3b-8
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Form 3b (Continued)
Number to Send
0 Extension Only

(up to 12 digits)

0O Base Number with Extension

O Line Telephone Number:

(Maximum: 69 telephone numbers)

Telephone Number to Send

(up tol12 digits)

Trunk No.

Telephone Number to Send

(up tol12 digits)

Trunk No.

Form 3b-9
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Form 3b (Continued)

Test Telephone Numbers
Module 1: Module 2: Module 3:

PRI Protocol
Timers and Counters

Factory Setting Change to

T200 Timer 1 second (1000—-3000 ms)
T203 Timer 30 seconds (1-60 seconds)
N200 Counter 3 transmissions (1-5 transmissions)
N201 Counter 260 octets (16—260 octets)
K Counter 7 frames (1-15 frames)
T303 Timer 4 seconds (4-12 seconds)
T305 Timer 4 seconds (4—30 seconds)
T308 Timer 4 seconds (4-12 seconds)
T309 Timer 90 seconds (30—120 seconds)
T310 Timer 60 seconds (2—120 seconds)
T313Timer 4 seconds (4-60 seconds)
T316 Timer 120 seconds (3—120 seconds)

Terminal Equipment Identifier (TEI)

O o0

O __ (1-63)

[J] Factory Setting
Form 3b-10
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Form 3b (Continued)

T
T1 Switch 56 Options*

Maximum: 3 modules (Make additional copies of this page as needed.)

Module Slot No.: Channel No.:
Type Dial Plan Routing Options
O Incoming -
) Expected Digits
0 Outgoing 01
0 Two Way O
O 2
Incoming Signaling Type 0 30
O Wink O
O 4
0 Auto .
Delete Digits
O Delay
O o0
Outgoing Signaling Type 01
E XVlnk O 02
O DUTO 03
clay 0 4
Incoming Signaling Mode Add Digits
O Rotary 0 0 digits O
[ Touch-tone [J 0 Add these digits
Incoming Signaling Mode (Any number from 1-9999)

0 Rotary
O Touch-tone O

[J Factory Setting
* T1 must be selected as the Type of DS1 connectivity. The T1 Truck Type must be configured as S56 (not T1

-tie).

Form 3b-11
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Incoming Trunks

(Make as many copies as needed.)

MERLIN MAGIX® Integrated System Release 2.2

Form 3c
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Incoming Trunks

MERLIN MAGIX® Integrated System Release 2.2

Form 3¢ (Continued)
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Form 3d

Incoming Trunks: DID*

(Make copies for each block.)

Block Number (1or2)

Type
O Immediate-Start

O Wink-StartO
Expected Digits

Add Digits
0 0 digits O

0 Addthesedigits

(any number from 1-9999)

01 Signaling
0 2 [0 Rotary [J
030 0 Touch-tone
O 4 Invalid Destination
Delete Digits 0 Send to backup position [
0on 0 Return to fast busy
o1
o 2
O 3
O 4
Trunks Included in Block
Logical | Trunk Telephone Disconnect Time
ID No. No. Other
500 msd| (10to
2550)

0 Factory Setting
* Hybrid/PBX mode only

Form 3d-1
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Incoming Trunks: DID*

MERLIN MAGIX® Integrated System Release 2.2

Form 3d (Continued)
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Form 3e

Number of exchanges inthe calling area

Automatic Route Selection Worksheet*

Trunk Pool No.

Trunk Type

Type of Dial

Toll

Local

Network

Number of Area Codes, Exchanges,
or Network Destinations for which
Trunk Pool Is Used

Preferred Trunk Pools

For toll calls (Table 25; Table 17 in Release 1.0 systems)

For local calls (Table 26; Table 18 in Release 1.0 systems)

* Hybrid/PBX mode only

Form 3e-1
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Form 3f

Ry
Automatic Route Selection Tables*

Maximum: 24 Tables (16 in Release 1.0 systems). (Make a copy for each table.)

Table No.
Type of Table
O 6-Digit
O Area Code
O Exchange
0 1+ 7, dialing from
O within area code
O not within area code [

Area Code/Exchanges
001 021 041 061 081
002 022 042 062 082
003 023 043 063 083
004 024 044 064 084
005 025 045 065 085
006 026 046 066 086
007 027 047 067 087
008 028 048 068 088
009 029 049 069 089
010 030 050 070 090
011 031 051 071 091
012 032 052 072 092
013 033 053 073 093
014 034 054 074 094
015 035 055 075 095
016 036 056 076 096
017 037 057 077 097
018 038 058 078 098
019 039 059 079 099
020 040 060 080 100

Subpattern A Time of Day Subpattern B Time of Day

FRL Other Call Type' FRL Other Call Type'

Pool (30)x Digits Absorb (Both O)|| Pool (30)+ Digits Absorb (Both 0)

1 1 1 1

2 2 2 2

3 3 3 3

4 4 4 4

5 5 5 5

6 6 6 6

O Factory Setting
* Hybrid/PBX mode only

t Select Voice only, Data only, or Both.
¥ Local tables default FRL is 2.

Form 3f-1
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Form 3f (Continued)

Table No.
Type of Table
O 6-Digit
0 Area Code
0 Exchange
0 1+ 7, dialing from
O within area code
O not within area code O
Area Code/Exchanges
001 021 041 061 081
002 022 042 062 082
003 023 043 063 083
004 024 044 064 084
005 025 045 065 085
006 026 046 066 086
007 027 047 067 087
008 028 048 068 088
009 029 049 069 089
010 030 050 070 090
011 031 051 071 091
012 032 052 072 092
013 033 053 073 093
014 034 054 074 094
015 035 055 075 095
016 036 056 076 096
017 037 057 077 097
018 038 058 078 098
019 039 059 079 099
020 040 060 080 100
Subpattern A Time of Day Subpattern B Time of Day
FRL Other Call Type' FRL Other Call Type'
Pool (30)t Digits Absorb (Both O) || Pool (30)tx Digits Absorb (Both )

o 01~ W NP
o OB~ W NP

o 01~ W NP

o OB~ W NP

O Factory Setting
* Select Voice only, Data only, or Both.
¥ Local tables default FRL is 2.

Form 3f-2




MERLIN MAGIX® Integrated System Release 2.2
Form 3g

E—
Automatic Route Selection Default and Special Numbers Tables*

Table 25 (17 in Release 1.0 systems): Default Toll Table

Subpattern A Time of Day Subpattern B Time of Day

FRL Other Call Type' FRL Other Call Type'
Pool 30 Digits Absorb (Both [O) [ | Pool 30 Digits Absorb (Both )

O 01~ W NP
O 01~ W NP
O 01~ W NP
O 01~ W NP

Table 26 (18 in Release 1.0 systems): Default Local Table

Subpattern A Time of Day Subpattern B Time of Day
FRL Other Call Type' FRL Other Call Type'
Pool (2 0) Digits Absorb (Both O) [ | Pool (2 0) Digits Absorb (Both O)
1 1 1 1
2 2 2 2
3 3 3 3
4 4 4 4
5 5 5 5
6 6 6 6
Table 27 (19 in Release 1.0 systems): Dial 0 Table 28 (20 in Release 1.0 systems):
Special Number (411, 611, 811, 911 %)
Pool FRL (30) Other Digits Pool® FRL (3 0) Other Digits
1 1_70_

Table 29 (Not available in Release 1.0 systems): E911

Pool FRL Other Digits
1 0

O Factory Setting

* Hybrid/PBX mode only

1t Select Voice only, Data only, or Both.

1 Release 1.0 systems only.

§ Always set to the first pool in the system; cannot be changed.

Form 3g-1
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Form 3h

LS-ID Delay

Note: Only for lines attached to 800 GS/LS-ID, 408 GS/LS-MLX-ID, or 412 LS-ID-TDL modules.

Line Yes

Noll

Line

Yes

Noll

31

Line

Yes NoU

32

61

33

62

34

63

35

64

36

65

37

66

© o |[N o |00 | MW [N |

38

67

[E=Y
o

39

68

69

=
=

40

[iny
N

41

70

(A=Y
w

42

71

H
S

43

72

[N
(6)}

44

73

[N
»

45

74

=
~

46

75

[N
(ee]

47

76

[N
©

48

77

N
o

49

78

N
=

50

79

N
N

51

80

N
w

52

N
S

53

N
(6]

54

N
»

55

N
~

56

N
(0]

57

N
©

58

30

59

[ Factory Setting

60
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MERLIN MAGIX® Integrated System Release 2.2

Form 3i

Incoming Trunks: BRI Options (800 NI-BRI Module)

Ng/NdO

1enaann

Teaur

dwo)d
sales

OHTN

«S» O0I

uianed unHy

uoneinbiyuo) aInIeS

Ja1nuap|
3|ljoid 92IAIBS

JaquinN
A1010811Q

laquinN
auI

al
[ea1607




MERLIN MAGIX® Integrated System Release 2.2
Form 31 (Continued)

Clock Synchronization—100D, 100R INA, 100 DCD, or BRI Modules*

Secondary Clock
Synchronization

Primary Clock
Synchronization

Tertiary Clock
Synchronization

Slot No. Slot No. Slot No.

DSL No. (BRI DSL No. (BRI DSL No. (BRI
only) only) only)

Source Source Source

0 Loop 0 LoopO O LoopO

O Local (100D, 100R INA,
or 100 DCD only)

O Local (100D, 100R INA,
or 100 DCD only)

O Local (100D, 100R INA,
or 100 DCD only)

Timers

T200 Timer T305 Timer

0 1,000 ms. O 0 30 seconds O

O _ ms. (500 to 5,000 ms. O ___ seconds (2to 60 seconds

in increments of 500 ms)
T203 Timer
O 33 seconds O

in increments of 1 second)
T308 Timer
O 4 seconds

O seconds (10 to 255 seconds O
in increments of 1 second)

T303 Timer
0 4 seconds O

seconds (2 to 10 seconds
in increments of 1 second)

O seconds (2 to 10 seconds
in increments of 1 second)

O Factory Setting
* |If the system includes 800 NI-BRI modules, 100D modules, 100R INA modules, and 100 DCD modules, sychronization
planning should be completed at the same time. Refer to Form 3b while completing this form.

Form 3i-2
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Form 3j

Enhanced 911 Service*

Allow-11
O Enable

O Disable O

Type of E911 Service
0 E911 Partition O

0 E911 Adjunct
E911 Partition
Enter trunks (801-880).

Partitition (All extensions in Partition 1 1)

Partitition Digits  (up to 20):

Partitition

Partitition Digits (up to 20):

Copy Form As Needed

O Factory Setting
* Hybrid/PBX mode only; MERLIN MAGIX systems of Release 1.5 or later.

Form 3j-1




MERLIN MAGIX® Integrated System Release 2.2
Form 3i (Continued)

E911 Adjunct

Enter up to five trunks (801-880). Use loop-start or ground-start (preferred) trunks. Use ground-start
trunks connected to 800 GS/LS-ID modules of vintage 1.4 or greater and to 408 GS/LS-ID-MLX
modules of vintage 3.2 or greater.

E911 Adjunct Alarm Extension (The first operation position is the factory
setting.)

Form 3j-2
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Form 4a

)
Extension Copy: Analog Multiline Telephone Template

Discontinued

Form 4a-1
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Form 4a (Continued)

Discontinued

Form 4a-2
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Form 4b

e
Analog Multiline Telephone

Discontinued

Form 4b-1
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Form 4b (Continued)

Discontinued

Form 4b-2
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Form 4c

)
Extension Copy: MLX Telephone Template

(Make a copy of this form for each Master Extension.)

Master Extension (Template Extension)

Extensions Copied to

Master Ext. No.

Person/Location

Form 4c-1
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: 1 | Voice O : O O
| 1 LIl SA Icom [le | 1] []16
T
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Note: Lines 1 through 8 only
default on a telephone when
the system is in Key mode.
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Form 4c (Continued)

1307 16

oo|o
O
5

inik

o

o

LU 0L

w

N
ogoooooo oo

Icom
Voice

R

-

Icom
Ring

ogoo DI;II:I

Key Mode:

Up to 8 personal line Behind Switch Mode:
buttons are assigned One prime line button
beginning at button 3. is assigned to button 3.

o

1o

IS

w

Icom 07
Voice O

N
ooooooogioo
0

IR
UL

Icom e
Ring O

-

10
Behind Switch Mode:

One prime line is assigned
to button 3

Form 4c-3
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MERLIN MAGIX® Integrated System Release 2.2

Form 4d

MLX Telephone

(Make a copy of this form for each telephone.)

Logical ID Extension No.

Person or Location

0 Copied from Master Ext. No.

0 Wall Mount

Telephone Model
MLX-20L®*

MLX-28D®
MLX-16DP®
MLX-10D®
MLX-10DP®?
MLX-10®
MLX-5D®
MLX-5®

Ooooooogoo

Adjuncts
0 Headset

O Hearing-impaired handset
O Noisy environment
O

Multi-Function Module (MFM) (Not supported on
the MLX-5 and MLX-5D) Extension No.

0 FAX machine

O Answering machine

0 Data terminal

O Alert device, type

0O Other

O Off Premises
0 Passageway
Personal Lines

Shared Extension No.
O Ring
O No Ring

Auto Line Selection

Centralized Programming Requirements**
0 Assign Service Observing Button

O Factory Setting

* The system capacity for Personal Directories is decreased by one whenever an MLX-20L telephone is connected to an MLX port.
T This telephone is the same as the MLX-10D except it has an adjunct plug in the back for connection to a PC when programming

Optional Features

Abbreviated Ring
O Off

0O OnQO

Auto Callback
O offd

O On

Call Waiting

O offd

O On
Voice-Announced Calls
O On0O

O Off

0 On Idle Only
Coverage Inside
O Off

O On0O

Cover Ring Delay

Primary Cover Ring Delay
0 2Rings O

O _  rings (1-6)
Secondary Cover Ring Delay
0 2Rings O

O _  rings (1-6)

Group Coverage Ring Delay
0 3 Rings O

O _  rings (1-9)
Computer Telephony Integrated Client PC
0 Yes

0 NoUO

Call Screening

a Off ¢

Q On

Password (Account Code)

telephone features using CTI software application. This telephone is available with Release 2.1 and later.

** Refer to Form 11 to assign as a Service Observer.

Form 4d-1
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Note: Lines 1 through 8 only
default on a telephone when
the system is in Key mode.
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MERLIN MAGIX® Integrated System Release 2.2
Form 4d (Continued)

Button Diagram
0 See Master Extension

13 16 [
= =g

20 150
:11. =.14.
:f; :n“’E
= =
= o[ ony —
g e —
== g [Sh o —

Button Diagram for MLX-16DP Telephone

Form 4d-3
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MERLIN MAGIX® Integrated System Release 2.2
Form 4e

MFM Adjunct: MLX Telephone

Extension No. PersonorLocation

Connected to MLX extension No.

CopiedfromMasterExtensionNo.___ | Centralized Programming Requirements
Adiuncts O Dlsgble Voice gnnounce - chaggg .buttoré)ZI
_J—D FAX machine assignment to System Access Originate Only

and remove button 3 assignment

O Answering machine o _
O Enable Ringing/ldle Line Preference

0 Used as delay announcement
device for calling groups 0 Change Automatic Line Selection order to:

Ext. No. (1) System Access Ring, (2) System Access
Originate Only, (3) outside trunks assigned to
buttons 3 through 10

0 Data terminal 0 Set Ringing Option to No Ring for each
personal line on which calls are not received

0 Alertdevice, type
0 Used as Calls-in-Queue Alarm
device for calling groups
Ext. No.

O Other

Auto Line Selection

Optional Features

Button Diagram

0 See Master Extension Auto Callback
0 Off O
Line 3 5 |Line 8 10 t On
Call Waiting
Line 2 4 |Line7 9 O off 0
0 On
e 1 Coverage Inside
ine 3 | Line6 8 0 Off
SA
Orig. Only 0 On0
i Cover Ring Delay
SA Icom 2 |Line5 7 . .
. Primary Cover Ring Delay
Voice 0 2Rings O
SA lcom 1 |tine4 6 0 rings (1-6)
Ring Secondary Cover Ring Delay
0 2Rings O

Note: Lines 1 through 8 only
default on a telephone when O rings (1-6)
the system is in Key mode. —

Group Coverage Ring Delay
0 3 Rings O

O rings (1-9)

O Factory Setting

Form 4e-1
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Form 4f

Tip/Ring Equipment

(Make a copy of this form for each device.)

Logical ID Extension No.

PersonorLocation

Type
O Single-line telephone
O Answering machine
0 Used as delay announcement
device for calling groups
Ext. No.

O FAX machine

0 PARTNER Doorphone (008 OPT or
016 ETR module)

O Other

Adjuncts
0 Speakerphone

0 Hearing-impaired handset
O Noisy environment
0 Off Premises via OPRE

Auto Line Selection

Button Diagram

Optional Features

Auto Callback
O offd

O On

Call Waiting
O offd

0 On
Coverage Inside
O Off

O On0O
HotLine

O offd

O On
Tel. No. or Ext. No.

Cover Ring Delay

Primary Cover Ring Delay
0 2Rings O

O rings (1-6)
Secondary Cover Ring Delay
0 2Rings O

O rings (1-6)

Group Coverage Ring Delay
0 3Rings O

O rings (1-9)

Line 3 5 | Line 8 10
Line 2 4 |Line7 9
Line 1 3 Line 6 8
SA
Orig. Only

Line 5
SA Icom 2|-" 7
Ring

Line 4
SA Icom ! 6
Ring

Centralized Programming Requirements
O Remove all but one SA button to disable
features such as Transfer and Conference.

O Factory Setting

Form 4f-1
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Form 4§

Extension Copy: ETR Telephone Template

(Make a copy of this form for each Master Extension.)

Master Extension (Template Extension)

Extensions Copied to

Master Ext. No.

Person/Location

Form 4g-1
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Form 4§ (Continued)

ETR-34D Button Diagram

These buttons not used in MERLIN MAGIX system.

1 ER R S B R ol ]
ol 1 Bl g1 gl ] gl pls ]
o1 8k g1 gl gl pl=_]
o] Bl g1 gl gl gk
obse Ble ] gl gl= ] g1 gl
opEe 9] 2w ) B J 9 ] B

U (|
0 ‘ 1 ?e%cw‘ 0 ‘ 8 ‘ Note: Lines 1 through 8 only are assigned to a

telephone when the system is in Key mode.

ETR-18/18D Button Diagram

These buttons not used in MERLIN MAGIX system.
|

SK1 SK2

)]
S
w

=
o

ARRERIAN

[N
~

[y

oo oo

Ood oo oo oo oo

O 3 SA/IICOM
0 Orig. Only

=
N
=

( SA/ICOM

] Voice

[
[N
=
&3]

oo oo oo Oodg
Ood oo oo oo

( SA/ICOM

1 S Note: Lines 1 through 8 only are assigned to a
D Ring

telephone when the system is in Key mode.

Form 4g-2
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Form 4§ (Continued)

ETR-6 Button Diagram

L[5 sancom O
D Orig. Only D
0 0
oLz gl
0 1 SA/ICOM 0 4
D Ring D

Form 4g-3



MERLIN MAGIX® Integrated System Release 2.2




MERLIN MAGIX® Integrated System Release 2.2
Form 4h

E—
ETR Telephone

(Make a copy of this form for each telephone.)

Logical ID Extension No. Person or Location

0 Copied from Master Ext. No.

Telephone Model
0 ETR-34D®

0 ETR-18D®
0 ETR-18°
0 ETR-6°

Adjuncts
O Off Premises via OPRE

Personal Lines

Shared Extension No.
0 Ring
0 No Ring

Auto Line Selection

O Factory Setting

Optional Features

Abbreviated Ring
O Off

g OnO

Auto Callback
O offd

0 On

Call Waiting

0 Ooff O

O On

Coverage Inside

0 Off

0 On0O

Computer Telephony Integrated Client PC
U Yes

0 NoO

Cover Ring Delay

Primary Cover Ring Delay
0 2Rings O

O rings (1-6)
Secondary Cover Ring Delay
0 2Rings O

O rings (1-6)

Group Coverage Ring Delay
0 3 Rings O

O rings (1-9)

Call Screening

Q Off ¢

a On

Password (Account Code)

Form

4h-1
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Form 4h (Continued)

ETR-34D Button Diagram
0 See Master Extension

These buttons not used in MERLIN MAGIX system.

ol skt s | S e ] gl
o1 g1 gl gl gl gl=_]
ol 1 gl—] gl olz ol ol ]
a1 BE_1 g1 gl= ] g= ] gl ]
abse g ] gl ] gl ] gl= ] ple ]
oles™ g ] gk gk gk pl=_]
= . Note: Lines 1 through 8 only are assigned to a

telephone when the system is in Key mode.

ETR-18/18D Button Diagram
0 See Master Extension

These buttons not used in MERLIN MAGIX system.

K

n
e

JOOO0ET

2 S|

P

3 More

=
o

18

=
w

[N

o0 oo oo gog

17

O

3 SA/ICOM

=
N

16

O

0 2 SA/ICOM
Voice

[y
[N

15

oo oo oo oo

O

Note: Lines 1 through 8 only are assigned to a
telephone when the system is in Key mode.

u 1 SA/ICOM
Ring

oo OO oo gog og

O

OO0 OO0
N (8] w0
o 8l __

Form 4h-2
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Form 4h (Continued)

ETR-6 Button Diagram
0 See Master Extension

L1 5 sancom Oy
D Orig. Only D
[ o SAIICOM [ 5
D Voice D
0 1 SA/ICOM U 4
D Ring D

Form 4h-3
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Form 4i

(Make a copy of this form for each Master Extension.)

Extension Copy: MLS Telephone Template

Master Extension (Template Extension)

Extensions Copied to

Master Ext. No.

Person/Location

Form 4i-1
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Form 4i (Continued)

MLS-34D Button Diagram

od oo oo

OO

OO

O

O

N IN) w o
Q
@
o
>
<

od oo oo oo oo oo

SA/ICOM

SA/ICOM
Voice

SA/ICOM
Ring

= N

o

od oo oo oo oo go

MLS-18D Button Diagram

Form 4i-2

=
[ee]

[any
~

[any
a1

=
I

[any
o

0o oo oOod oo oo oo

=
w

Note: Lines 1 through 8 only are assigned to a

N
i

N N N N
© = N w

o

[any

N N N
~ @ ©

N
[e2}

oo oo oo gg

od oo oo oo

OO

25

telephone when the system is in Key mode.

Iy

©

3 SA/ICOM
Orig. Only

2 SA/ICOM
Voice

~

od oo oo oo od

1 SAIICOM
Ring

oo g oo og gog

14

18

13

17

12

16

11

15

oo oo oo oo

oo oo oo oo

w w w
N w S

w
=

OO

30

Note: Lines 1 through 8 only are assigned to a
telephone when the system is in Key mode.
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Form 41 (Continued)

MLS-12/12D Button Diagram

10

14

3 SA/ICOM
Orig. Only

2 SA/ICOM
Voice

1 SA/ICOM
Ring

OO0 OO0 OoOo gofod

o0 OO0 oo oo|jog

MLS-6 Button Diagram

o SA/ICOM

\oice

1

odo oo

SA/ICOM
Ring

Form 4i-3

oo oo

13

18

17

Do not use these
buttons for any
L facilities or
features that
require LEDs.

12

OO0 0Oo0O|goo og

11

16

oo OO0 (oo og

15

Note: Lines 1 through 8 only are assigned to a
telephone when the system is in Key mode.

0
0

5 SA/ICOM
Orig. Only

//I\/Iove to 3.

00
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Form 4]'

MLS Telephone*

(Make a copy of this form for each telephone.)

Logical ID Extension No.

Person or Location

0 Copied from Master Ext. No.

Telephone Model
MLS-34D®

MLS-18D®

MLS-12D®

MLS-12

MLS-6°

TransTalk®

Business Cordless 905®

Ooooooogoadg

Adjuncts
O Off Premises via OPRE

Personal Lines

Shared Extension No.
0 Ring
0 No Ring

Auto Line Selection

O Factory Setting
* No longer available

Optional Features

Abbreviated Ring
O Off

0O OnQO

Auto Callback
O offd

O On

Call Waiting

O offd

O On

Coverage Inside

O off

O OnO

Computer Telephony Integrated Client PC
O Yes

O NoO

Cover Ring Delay

Primary Cover Ring Delay
0 2Rings O

O rings (1-6)
Secondary Cover Ring Delay
0 2Rings O

O rings (1-6)

Group Coverage Ring Delay
0 3 Rings O

O rings (1-9)

Call Screening

a Off ¢

Q On

Password (Account Code)

Form 4j-1
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Form 4 I :Continueda

MLS-34D Button Diagram
0 See Master Extension

o1 g1 g1 g1 g1 g
o1 gl gl gl= ] gl=_] g
ol gl g1 gl= 1 gz 1 g
pl®2 b1 gl ] gl ] gl= ] ¢
ol#e g ] gl ] gl

obE™ g ] gl gl I gl 1 g

Note: Lines 1 through 8 only are assigned to a
telephone when the system is in Key mode.

MLS-18D Button Diagram
0 See Master Extension

] ] ] ]
0L 0 10 ol oL
] ] ] ]
Ol 0 9 ol 0Ly
] U] ] ]
0 38’33?8% 0 8 ol oLt
U [ saicom O 0 [
0 |2 Ve 0 7 ol oL
0 [ saicom Org

D Ring D

Note: Lines 1 through 8 only are assigned to a
telephone when the system is in Key mode.

Form 4j-2
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Form 4 l (Continued)

MLS-12/12D Button Diagram
0O See Master Extension

0 0 0 ] Do not use these
Ol ] ] O L8 buttons for any
| facilities or
ar, Ory O3 O3 featL!res that
O O O O require LEDs.
O O O O
0 33’33?8,’1‘@ 0 8 ok ol
O O O O
- 2 SANICOM - 7 g 11 O 15
(] 1 SAICOM U 6
D Ring D
Note: Lines 1 through 8 only are assigned to a
telephone when the system is in Key mode.
MLS-6 Button Diagram
O See Master Extension
] 5 SAJICOM ] 4 U] £ SA/ICOM 0 5
D \oice D D Orig. Only D
0 [ sancom ) l/Move 0 3.
D Ring D

Form 4j-3
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Form 4k
I ———
4400/4400D Telephone

(Make a copy of this form for each device.)
Logical ID Extension No. Person or Location
Telephone Cover Ring Delay
O 4400

Primary Cover Ring Delay
H 4400D 0 2Rings O

O rings (1-6)

Auto Line Selection )
Secondary Cover Ring Delay

0 2Rings O
O rings (1-6)

Optional Features

Auto Callback
g offd

O On

Group Coverage Ring Delay
0 3 Rings O

O rings (1-9)

Call Waiting
O offd

O On

Coverage Inside
0 Off

O On0O

O Factory Setting

Form 4k-1
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Form 41

Extension Copy: Multiline 4400-Series Telephone Template

(Make a copy of this form for each Master Extension.)

Master Extension (Template Extension)

Extensions Copied to

Master Ext. No.

Person/Location

Form 4l-1
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Form 41 (Continued)

44241 D+, 4424D+, and 4412D+ Button Diagram

I_215 523\:I |:?r55 g Zb
|:|5 g 510: I:llSE EZO:I
4 g 59 . :145 519:I
e =
| e I S =
e I = A s =

Note: Lines 1 through 8 only are assigned to a
telephone when the system is in Key mode.

4406D+ Button Diagram

3 U] sancom e
L [] | Orig. Only ] —
2 O | sancom [1s
—* - | Vo —
1 U] sancom [la
— —

Form 41-2
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Form 4m

E—
Multiline 4400-Series Telephone

(Make a copy of this form for each telephone.)

Person or Location

Logical ID Extension No.
0 Copied from Master Ext. No.
O Wall Mount

Telephone Model
O 4424LD+™

0 4424D+™
0 4412D+™
0 4406D+™

Adjuncts
0 Headset

O Hearing-impaired handset
O Noisy environment
O Off Premises

Personal Lines

Shared Extension No.
0 Ring
0 No Ring

Auto Line Selection

Centralized Programming Requirements  *
0 Assign Service Observing Button

O Factory Setting
* Refer to Form 11 to assign as a Service Observer.

Optional Features

Abbreviated Ring
0 Off

g OonO

Auto Callback
O offd

0 On

Call Waiting

O off O

0 On
Voice-Announced Calls
O On0O

O Off

Coverage Inside

O Off

0 OnQO

Cover Ring Delay

Primary Cover Ring Delay
0 2Rings O

O rings (1-6)

Secondary Cover Ring Delay

0 2Rings O

O rings (1-6)

Group Coverage Ring Delay

0 3Rings O

O rings (1-9)

Computer Telephony Integrated Client PC
U Yes

0 NolO

Call Screening

Q Off ¢

Q On

Password (Account Code)

Form 4m-1
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Form 4m (Continued)

44241 D+, 4424D+, and 4412D+ Button Diagram
0 See Master Extension

'—ZE 523:I ‘ﬁSE E 27
P g glo:I I:155 Ezo:I
- E 59 . I:14% 519:I
— el |T= = T
e AR 5= = Sl
—" o Rng = =T 7=

Note: Lines 1 through 8 only are assigned to a
telephone when the system is in Key mode.

4406D+ Button Diagram
0 See Master Extension

3 U |'sancom [le
% 7 [ Snacom, —
2 OJ | sancom [1s
—* 5 | Voee —
1 U | sancom Ca
]| Ring ]

Form 4m-2
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Form 4n

T
Extension Copy: Wireless Telephone Template

(Make a copy of this form for each Master Extension.)

Master Extension (Template Extension)

Extensions Copied to

Master Ext. No.

Person/Location

Form 4n-1
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Form 4n (Continued)

TransTalk 9031/9040 Button Diagrams

Hybrid/PBX Mode

Blank |Blank | Blank | Blank
5 6 7 8
SA |[Blank | Blank|Blank
(o]0
1 2 3 4
SA | SA |[Blank| Drop
Ring [Voice
A B C D

Business Cordless 905 Button Diagrams

Hybrid/PBX Mode

SA | SA
Ring |Voice
1 2

SA |Blank | Drop
00
3 4 5

Form 4n-2

Key Mode

Line 5|Line 6 |Line 7|Line 8

5 6 7 8
Line 1 |Line 2 |Line 3|Line 4

1 2 3 4
ICOM [ICOM | Blank | Blank
Ring |[Voice

A B C D

Note: Lines 1 through 8 only are assigned to a
telephone when the system is in Key mode.

Key Mode
ICOM |ICOM | Blank | Blank | Blank
Ring [Voice
1 2 3 4 5
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Form 4o

Wireless Telephone

(Make a copy of this form for each telephone.)

Logical ID Extension No. Person or Location

0 Copied from Master Ext. No.

Telephone Model Optional Features
O TransTalk 9031 Auto Callback
O TransTalk 9040 O offOd
O Business Cordless 905 0 On
Adjuncts Call Waiting
O Headset 0 Off O
0 On
Coverage Inside
0 Off
Personal Lines O OnO

Cover Ring Delay
Primary Cover Ring Delay
Shared Extension No. 0 2Rings O

0 Ring 0 rings (1-6)

H NoRing Secondary Cover Ring Delay
Auto Line Selection 0O 2Rings O
O rings (1-6)

Group Coverage Ring Delay
0 3 Rings O

0O ___ rings (1-9)

Computer Telephony Integrated Client PC
O Yes

O NoO

O Factory Setting

Form 4o-1



Business Cordless 905 Button Diagrams

Form 40-2

MERLIN MAGIX® Integrated System Release 2.2
Form 40 (Continued)

TransTalk 9031/9040 Button Diagrams

0 See Master Extension

Hybrid/PBX Mode

Blank |Blank | Blank | Blank
5 6 7 8
SA |[Blank | Blank|Blank
(o]0
1 2 3 4
SA | SA |[Blank| Drop
Ring [Voice
A B C D

O See Master Extension

Hybrid/PBX Mode

SA | SA
Ring |Voice
1 2

SA |Blank
00
3 4

Drop

Key Mode

Line 5|Line 6 |Line 7|Line 8

5 6 7 8
Line 1 |Line 2 |Line 3|Line 4

1 2 3 4
ICOM [ICOM | Blank | Blank
Ring |Voice

A B C D

Note: Lines 1 through 8 only are assigned to a
telephone when the system is in Key mode.

Key Mode
ICOM |ICOM | Blank | Blank | Blank
Ring |Voice
1 2 3 4 5
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Form 5a

E—
Direct-Line Console (DLC): Analog

Discontinued

Form 5a-1
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Form 5a (Continued)

Discontinued

Form b5a-2
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Form 5b

Direct-Line Console (DLC)

(Make a copy of this form for each console.)

Logical ID

0 Copied from Master Ext. No.

Extension No.

Person or Location

Console Model
0O 4424LD+™

0 4424D+™
O MLX-20L®
O MLX-28D®

Adjuncts
O Direct Station Selector

Number (1 or 2)

0 Multi-Function Module (MFM) Extension No.*

FAX machine
Answering machine
Data terminal

Alert device

type
O Other

Headset

OooOoono

O
0 Hearing-impaired handset
O Noisy environment

O CTIPC

Personal Lines

Auto Line Selection

Optional Features

Abbreviated Ring
O off

0O OnQO

Auto Callback
g off O

O On

O Factory Setting
* MLX DLC only.

Call Waiting
O offd

0O On

Voice-Announced Calls
0O OnO

0 Off
Coverage Inside
0 Off

0 OnO

Cover Ring Delay

Primary Cover Ring Delay
0 2Rings O

O rings (1-6)

Secondary Cover Ring Delay
0 2Rings O

O rings (1-6)

Group Coverage Ring Delay
0 3 Rings O

O rings (1-9)

Call Screening

a Off ¢

aQ On

Password (Account Code)

Form 5b-1
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Form 5b (Continued)

44241 D+ or 4424D+ DLC Button Diagram

0 See Master Extension

I_215 523:I I:255 g 27:|
I:5 g 510]:I :155 520:I
I:4 g 59 ] I:145 519:I
I:3 g 58 — I:135 518:I
= e = =
= S =

MLX-20L or MLX-28D DLC Button Diagram

0 See Master Extension

22[] ]2 260 [J28
O O O O
21 02 250] [127
1 O O O
5[] 1 15[] [J20
[ 3 [ [ 13 18| U
4[] U 14[] [J19
[] 2 [] [] 12 17| O
3 O 13[] 18
O 1 O O 1 16| [

2 [J]SA Icom O 12[] 17
]| Voice M M 10 15| UJ
1 SA Ilcom [ 1] []16
L | Ring [ U 9 14| [

Assignment of outside trunks to console buttons begins with number 3.

Form 5b-2

20

28
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Form 5c

MFM Adjunct: MLX-20L or MLX-28D DLC

ExtensionNo. PersonorLocation
ConnectedtoMLXextensionNo.
CopiedfromMaster ExtensionNo.

] Centralized Programming Requirements
Adjuncts ] O Disable Voice Announce — change button 2
0 FAXmachine assignment to System Access Originate Only
O Answering machine and remove button 3 assignment

[ Used as delay announcement 0 Enable Ringing/Idle Line Preference

gft\_n:\:li.for calling groups 0 Change Automatic Line Selection order to:

(1) System Access Ring, (2) System Access
Originate Only, (3) outside trunks assigned to
buttons 3 through 10

0 Set Ringing Option to No Ring for each
personal line on which calls are not received

O Data terminal

O Alertdevice, type
O Use as Calls-in-Queue Alarm

device for calling groups ] ]
Ext. No. Auto Line Selection

O Other

Button Diagram
0 See Master Extnsions

Optional Features
Auto Callback

Line 3 Line 8 0 offO
O On
Line 2 Line 7 Call Waiting
ine ine 0 off O
O On
Line 1 Line 6 Coverage Inside
SA O Off
Orig. Only 0 onO
SA Icom Line 5 Cover Ring Delay
Voice Primary Cover Ring Delay
- 0 2Rings O
Line 4 .
SA Icom 0 rings (1-6)
Ring Secondary Cover Ring Delay

Note: Lines 1 through 8 only O 2Rings O
default on a telephone when O rings (1-6)
the system is in Key mode.

Group Coverage Ring Delay
0 3 Rings O

O rings (1-9)

O Factory Setting

Form 5c¢-1
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Form 5d

B—
Queued Call Console (QCQC)*

(Make a copy of this form for each console.)

Logical ID ExtensionNo. Person or Location

Adjuncts
DirectStation Selector

O

0 Number(lor2)

0 Headset

0 Hearing-impairedhandset
O Noisyenvironment
Message Center Operator
O N

O Yes

* Hybrid/PBX mode only.

Form 5d-1



MERLIN MAGIX® Integrated System Release 2.2

Form 5d (Continued)

44241 D+ QCC Button Diagram

O O O O
|: D Feature HFAI I:I I: : 0 Drop Inspect O I:
a|e HO O | J (O
|:| Position |:| |:| Forced |:|
O Call 5 Busy O O Alarm Aofeea O
O« L d O (m N O
I Send/Remove I I Night Pool I
O Call 4 Message O O Segrvice Status O
Ojo P O O o O
Loudspeaker Headset Headset
I: O Call 3 Page | I: I: | Status Auto Ans | I:
Ofs T O O |u v| O
— (| Call 2 Source (| — | (| Destination Join (| —
w X Y V4
O O O O
I: (| Call 1 Start (| I: I: (| Release Cancel (| I:
MLX-20L QCC Button Diagram
G H | J
5 15
D CALL 5/VA gggUION D 10 D ALARM FORCED D 20
] (] L] RELEASE ]
K L M N
2 [ CALL4 SENDIREMOVE | L9 14 L igur POOL STATUS (1o
] MSG 0 []| SERVICE 0
5) 3 Q R
3 [ HEADSET []8 1301 *heapser HEADSET []i8
CALL 3
D MUTE D D STATUS AUTO ANSWER D
2 D SCALL 2 ' SOURCE D ! 12 D ’ ! D Y
D D D DESTINATION JOIN D
W X Y z
! D CALL1 START D ° 1 D D 16
n (] n RELEASE CANCEL (]

Form 5d-2
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Form 6a

Optional Operator Features

Operator Hold Timer
0 60 seconds O

O seconds (10-255)

Hold Return
0O Remain on hold O

0 Return to queue
Automatic Hold or Release
O Automatic Release O

O Automatic Hold

Calls-in-Queue Alert
0 Disable O

0 Enable, Operator Extension No(s).

Queue Over Threshold
0 O calls O (operators not
notified when calls are in queue)

O calls (1-99)
Elevate Priority

0 0 seconds O (calls are not
automatically reprioritized)

Direct-Line Console

DLC Automatic Hold
0O Disable O

O Enable

Queued Call Console*

Message Center
0 No

O Yes, Operator Extension No.

Extended Call Completion

O Automatic completion [

0 Manual completion

Return Ring

O 4rings O

O rings (1-15)

Position Busy Backup

0 NoO

0 Yes, Extension no. of calling
group backup

Operator Hold Timer

0 60 seconds [

O seconds (10—255)

Voice Announce

O seconds (5—30) 0 Disable O
0 Enable
Direct Station Selector
Page Buttons
Page Button 1 2 3

Beginning extension for range

Enter first extension number for range of 50 (1 DSS) or 100 (2 DSSs) extensions for each Page button.

Call Park Codes (See Form 2d)

Factory-Set
Extension No.

Renumber to

Factory-Set

Extension No. Renumber to

881 885
882 886
883 887
884 888

O Factory Setting
* Hybrid/PBX mode only

Form

6a-1
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Form 6a (Continued)

Call Types*
QCC Queue
Priority Level
Call Types QCC Operator to Receive Calls (40)
Dial 0
Call Follow/Forward N/A
Unassigned DID
Listed Directory Number
QCC Extension N/A
Returning
Group Coverage Calls
QCC Queue QCC Queue
Group | QCC Operator to Receive | Priority Level [ Group | QCC Operator to Receive | Priority Level
No. Calls (40) No. Calls (40)
1 16
2 17
3 18
4 19
5 20
6 21
7 22
8 23
9 24
10 25
11 26
12 27
13 28
14 29
15 30

0 Factory Setting
* Hybrid/PBX mode only

Form 6a-2
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Form 6b

)
Optional Extension Features

Forced
Account Microphone* Remote Call Language* Trunk-to-TrLfrnk
Extension| code Entry Forwarding Transfer
Number
NoO | Yes |Enable| Disable Not Allowed Delay Englishd| French | Spanish| No[O Yes
Allowed od-9 [EN9 p
[ Factory Setting 1 Single-line telephones are restricted from completing a trunk-to-trunk transfer.

* Multiline 4400-Series, MLX, TransTalk 9040 (when connected to a TDL port), and ETR telephones only
Form 6b-1
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Form 6c¢

)
Principal User of Personal Line

Factory-Set Extension Factory-Set Extension Factory-Set Extension Factory-Set Extension
Trunk No. No. Trunk No. No. Trunk No. No. Trunk No. No.
801 821 841 861
802 822 842 862
803 823 843 863
804 824 844 864
805 825 845 865
806 826 846 866
807 827 847 867
808 828 848 868
809 829 849 869
810 830 850 870
811 831 851 871
812 832 852 872
813 833 853 873
814 834 854 874
815 835 855 875
816 836 856 876
817 837 857 877
818 838 858 878
819 839 859 879
820 840 860 880

Note: Lines must be assigned to the principal user’'s extension before the principal users
can be programmed.
See Form 2c, pagel for telephone numbers and extension numbers assigned to trunks.

Form 6c-1
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Form 6d

)
Message-Waiting Receivers

System Notification Threshold (0-30 seconds)
(factory setting is 10 seconds)

Receivers

Fax Machine Extension No.
ax Machine Extensio ° Ext. No. Ext. No. Ext. No. Ext. No.

AW N

al

© |0 (N | O

11

12

13

14

15

16

Form e6d-1
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Form 6e

Allowed Lists

Only up to 7 digits for MERLIN MAGIX Release 1.0 systems

C
)]

—
-

List 0
0 [
1 | | [
2 [
3 Lo
4 Lo
> L1
6 [
7 L1
8 [
9 | | | |
Allow to
Ext. Nos.

O O NOOUg|hlWNF O

Allow to
Ext. Nos.

Form 6e-1
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Form 6e (Continued)

O N~ lWINIFLO

List 2
0 I I O N
1 | | [ | [
2 I I O N N
3 I R O S
4 I O S
> Lol
6 I O S
7 I T O O
8 I I O N
9 | | | | | L

Allow to

Ext. Nos.

Form 6e-2

Allow to
Ext. Nos.
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Form 6e (Continued)

List 4 List 5

O N lW N, O

O N lW N, O

Allow to Allow to
Ext. Nos. Ext. Nos.

Form 6e-3
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Form 6e (Continued)

C
7]

A
o

O NoOO|hjlWINFL O

OO NoOOO|hjWINFL O

Allow to
Ext. Nos.

Form 6e-4

Allow to
Ext. Nos.
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Form 6f

Disallowed Lists

List 2

Disallow to

Ext. Nos.

List 1

Disallow to

Ext. Nos.

List 0

Disallow to

Ext. Nos.

Form 6f-1



List5

Disallow to

Ext. Nos.

List 4

Disallow to

Ext. Nos.

MERLIN MAGIX® Integrated System Release 2.2

Form 6f (Continued)

List 3

Disallow to

Ext. Nos.

Form e6f-2



List 7

List 7

Default EntriesO

7 (1P PP9 76,

MERLIN MAGIX® Integrated System Release 2.2

Form 6f (Continued)

List 6

9\\\\\\\\\\|9P\P\P\9\7\6T\H\HHH\\H

Disallow to

Ext. Nos.

Disallow to

Ext. Nos.

[ Factory Setting
* Not applicable to Release 1.0 systems

Form 6f-3
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Form 6g
e

Call Restriction Assignments and Lists

Ext
No.

Copy
From

Restriction Type

Out.

Toll

uUnrest.

Allowed
List No.

Disallowed
List No.

ARS
Restriction Levels
(FRL)*

* Hybrid/PBX mode only.

Form 6g-1
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Form 6g (Continued)

Ext
No.

Copy
From

Restriction Type

Out.

Toll

Unrest.

Allowed
List No.

Disallowed
List No.

ARS
Restriction Levels
(FRL)*

* Hybrid/PBX mode only.

Form 6g-2
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Form 6h

Note: Keep this form in a secure place.

Authorization Codes

Option for SMDR Account Code Field: [ Authorization Code

0 Home Extension 0O

Extension
Number

Authorization
Code

Extension
Number

Authorization
Code

O Factory Setting

Form 6h-1
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Form 6h (Continued)

-
Authorization Codes

Note: Keep this form in a secure place.

Option for SMDR Account Code Field: [0 Authorization Code
0 Home Extension 0O

Extension Authorization Extension Authorization
Number Code Number Code

O Factory Setting
Form 6h-2
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Form 6i
E—

Pool Dial-Out Code Restrictions

Pool Dial-Out Codes

Extension

Number 70 890 891 892 893 894 895 896 897 898 899 |Factory Set
Renumber
To

Factory Setting: Restricted for all codes. Enter unrestricted codes on this form.
Hybrid/PBX mode only.

Form 6i-1
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Form 7a

Call Pickup Groups

Maximum: 30 groups. (Make additional copies if more than 8 groups are assigned.)

Group Number
Group ID

Group Number
Group ID

Ext. No.

Person or Location

Ext. No.

Person or Location

OO INOO 0|~ W IN|(F

OO INOO 0|~ W IN|(F

[E=Y
o

[E=Y
o

=
=

=
=

=
N

=
N

[E=Y
w

[E=Y
w

[EEN
IS

[EEN
IS

[E=Y
ol

[E=Y
ol

Group Number
Group ID

Group Number
Group ID

Ext. No.

Person or Location

Ext. No.

Person or Location

OO IN OO 0|~ W IN|(F

OO INOO 0|~ W IN|(F

[E=Y
o

[E=Y
o

-
=

-
=

=
N

=
N

[E=Y
w

[E=Y
w

[EEN
IS

[EEN
IS

[E=Y
ol

[E=Y
ol

Form 7a-1
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Form 7a (Continued)
... |

Group Number
Group ID

Group Number
Group ID

Ext. No.

Person or Location

Ext. No.

Person or Location

O OINO O~ W IN|F

O oINO O~ W IN|F

[E=Y
o

[E=Y
o

=
=

=
=

[iny
N

[iny
N

[N
w

[N
w

[EEN
IS

[EEN
IS

[E=Y
ol

[E=Y
ol

Group Number
Group ID

Group Number
Group ID

Ext. No.

Person or Location

Ext. No.

Person or Location

OO INOO 0|~ W IN|(F

OO INOO 0|~ W IN|F

[E=Y
o

[E=Y
o

[
=

[
=

[iny
N

[iny
N

[E=Y
w

[E=Y
w

[EEN
IS

[EEN
IS

[E=Y
ol

[E=Y
ol

Form 7a-2
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Form 7b

)
Group Paging

(See Form 2d)

Group No. 1
Factory-Set Ext. No. 793 Renumber to

Group ID

Group No. 2
Factory-Set Ext. No. 794 Renumber to

Group ID

Ext. No.

Person or Location

Ext. No.

Person or Location

© (00 |N o0 W NP

© (00 |N o0 W |N P

[N
o

[N
o

Group No. 3
Factory-Set Ext. No. 795 Renumber to

Group ID

Group No. 4
Factory-Set Ext. No. 796 Renumber to

Group ID

Ext. No.

Person or Location

Ext. No.

Person or Location

© |00 |N o0~ W (N |-

© 00N o0~ W (N |-

[N
o

[N
o

Form 7b-1



MERLIN MAGIX® Integrated System Release 2.2

Form 7b (Continued)
... |

Group No. 5
Factory-Set Ext. No. 797 Renumber to

Group ID

Group No. 6  Group ID
Factory-Set Ext. No. 798 Renumber to

Ext. No.

Person or Location

Ext. No. Person or Location

© 00 |N o |0 w (N |-

© 00 |N o0~ W (N |-

[N
o

[N
o

Form 7b-2

Group No. 7 Page All
Factory-Set Ext. No. 799

Renumber to
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Form 7c

Group Coverage

Maximum: 32 groups. Make additional copies if more than 8 groups are assigned.

Group No.*
Senders
Extension Nos.

Group No.*

Senders
Extension Nos.

Group No.*

Senders
Extension Nos.

Group No.*
Senders
Extension Nos.

]

Receivers’

0 Calling Group

]

Receivers’

]

Receivers’

]

Receivers’

or

0 Calling Group

0 Calling Group

0 Calling Group |

or

or

or

QCC queue?

QCC queue?

QCC queue?

QCC queue*

0
1
2
3
4
5
6
7
8

0
1
2
3
4
5
6
7
8

0
1
2
3
4
5
6
7
8

0
1
2
3
4
5
6
7
8

* If a group is the coverage group for AUDIX Voice Power/FAX Attendant System (the default is Group No. 30 but can be
changed), write “AUDIX/FA” by the group number and list the extensions of AUDIX Voice Power/FAX Attendant System

subscribers (see Form 2a).

T A maximum of 8 multiline telephones can be used as receivers.The QCC queue can also be a receiver for Hybrid/PBX mode
only, but it is not counted in the 8 receiver maximum. If a calling group is the receiver, it must be the only receiver for a
coverage group. If the system has AUDIX Voice Power/FAX Attendant System, you do not need to fill in receivers here.

1 Hybrid/PBX mode only.

Form 7c¢-1
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Form 7c¢ (Continued)

Group No.*
Senders
Extension Nos.

Group No.*
Senders
Extension Nos.

Group No.*
Senders
Extension Nos.

Group No.*
Senders
Extension Nos.

]

Receivers’

]

Receivers’

[]

Receivers’

L]

Receivers’

0 Calling Group

0 Calling Group

0 Calling Group

0 Calling Group

or

QCC queue?

or

or

or

QCC queue?

QCC queuef

QCC queuef

0
1
2
3
4
5
6
7
8

0
1
2
3
4
5
6
7
8

0
1
2
3
4
5
6
7
8

0
1
2
3
4
5
6
7
8

If a group is the coverage group for AUDIX Voice Power/FAX Attendant System (the default is Group No. 30 but can be
changed), write “AUDIX/FA” by the group number and list the extensions of AUDIX Voice Power/FAX Attendant System

subscribers (see Form 2a).

a coverage group.

% Hybrid/PBX mode only.

Form 7c¢-2

A maximum of 8 multiline telephones can be used as receivers. The QCC queue can also be a receiver for Hybrid/PBX
mode only, but it is not counted in the 8 receiver maximum. If a calling group is the receiver, it must be the only receiver for
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Form 7d
I ———
Group Calling*
Maximum: 32 groups. (Make a copy ofthis formforeach group.)
GroupNumber(1-32)* GroupID?
Factory-SetExt.No. Renumberto
(SeeForm2d)
ProvidecoverageforCoverage GroupNumbers
Extensions
Ext. Person or Ext. Person or Ext. Person or Ext. Person or
No. Location No. Location No. Location No. Location
1 6 11 16
2 7 12 17
3 8 13 18
4 9 14 19
5 10 15 20

Trunks/Pools

* Before adding to a calling group when programming, you must first remove trunks from the QCC.
T If the system has AUDIX Voice Power/FAX Attendant System, fill in only the Group Number and Group Name here, then fill in the
rest of the Group Calling information on Forms B & C of the AUDIX Voice Power planning forms.

Form 7d-1
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Form 7d (Continued)

Group Number

Group ID

Ext. No.

Calling Group Options*

Hunt Type
O Circular O

O Linear
O Most-Idle

Primary Delay Announcements
O NoO

O Yes, Extension No.

Secondary Delay Announcement
O NoO

O Yes, Extension No.
Delay Interval (00-900 sec.)

O Disabled O
0 Enabled

Message-Waiting Receiver
O NoO

O Yes, Extension No.

First Calls-in-Queue Alarm Threshold
0 lcalO

O calls (2—99)

Second Calls-in-Queue Alarm Threshold
0 lcalO

O calls (2—99)

Third Calls-in-Queue Alarm Threshold
0 lcalO

O calls (2—99)

External Alert for Calls-in-Queue Alarm
0O NoO

O Yes, Extension No.

Form 7d-2

Overflow Coverage
O NoO

0 Yes, Calling Group No.
0 Yes, QCC LDN (queue) Extension No.

Overflow Threshold
O lcalO

O calls (2—99)

Overflow Threshold Time
0O 0 seconds O

O seconds (1-900)

Group Type

O Auto Login

(1 Auto Logout [J
O Integrated VMIT
O Generic VMI'

Prompt-Based Overflow
O Disabled O

0 Enabled

Queue Control
0 99calls O

O calls (0-98)

Priority Call Queuing

O NoO

U Yes
Home Group Priority Level
(1-32; 16 is the factory setting.)
Support Group Extension No.
(Support Group Priority Level)

If the system has AUDIX Voice Power/FAX Attendant
System, you do not need to fill in this information.
Settings will be automatically set by Integrated
Administration to defaults assumed by the AUDIX
Voice Power system (and not necessarily those
listed on this form). Changing the assumed defaults
could affect how the AUDIX Voice Power system
works. If you change them, DO SO WITH CAUTION,
and record the settings on this form. For more
information, see the AUDIX Voice Power
documentation.

Any port programmed as a VMI port is, by default,
restricted from making outgoing calls.
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Form 8a

System Features

Transfer Options* SMDR Options Recall Timer
Return Time Interval ' Call Report Format 0 350 ms
O 4rings O 0 Basic O 0 450 ms O
O 0 rings O ISDN 0 650 ms
O ___ rings(1-9) Calls Reported (non-UDP) O 1sec
One-Touch Call Handling 0 Incoming and outgoing [J Rotary
O One-Touch Transfer O O Outgoing only O Delay O
0 Manual (?omplenon_ Talk Time O No Delay
0 Automatic Completion O ] )
9 one-Touch-Hold 0 Enabled Automatic Daylight
0 Disabled O Savings Time_
i 0 Enable O
O Ringback O 40 seconds O 0 USAADST U
ingbac 0 seconds (0—255) 0 Custom
0 Disable
Type (.)f Transfer Calls Reported (UDP)
O Voice button . .
) O Incoming and outgoing Hot Dialpad
0 Ring button O
0 None Ol Q Off ¢
Camp-On Return Time Q On

0 90 seconds O

O seconds (30-300)
Call Park Return Time

0 180 seconds O

O seconds (30-300)

Automatic Callback Interval
0 3rings O

O rings (1-6)

Inside Dial Tone
O Inside O

O Outside

Reminder Service Cancel
O No

O Yes, time of day

Calls to Unassigned Extensions

0 QCCQueue §
0 Extension [, No.

(defaultis the
Extension Status primary operator extension)

0 Hotel O Calling Group, Extension No.
0 Assign to operator positions

0 Group Calling/CMS O

Note: If you use equipment that rebroadcasts music or other copyrighted material, you may be required to obtain a copyright
license from, and pay license fees to, a third party such as the American Society of Composers, Artists, and Producers
(ASCAP) or Broadcast Music Incorporated (BMI). Or you can purchase a Magic-on-Hold system, which does not
require you to obtain such a license, from Lucent Technologies or an authorized representative.

O Factory Setting

Transfer features (and any feature that requires more than one SA button) can be disabled on single-line telephones by
removing all but one SA button via Centralized Programming.

T If the system has AUDIX Voice Power/FAX Attendant System, Integrated Administration will automatically set the Return Time
Interval to “6.”

For systems where the majority of lines are PRI, the SMDR Call Length should be one second.

Hybrid/PBX mode only

*

wn +H

Form 8a-1
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Form 9a

Night Service: Group Assignment”

Maximum: 8 groups. (Make a copy of this formforeach group.)

OperatorExt.No. GrouplD
Extensions
Person or Person or Person or Person or
Ext. | Calling Group Ext. | Calling Group Ext. | Calling Group Ext. | Calling Group
No. Name No. Name No. Name No. Name
1 6 11 16
2 7 12 17
3 8 13 18
4 9 14 19
5 10 15 20

Trunks/Pools

* |If the system has AUDIX Voice Power/FAX Attendant System, for each operator that will use Night Service with that system, fill
in the operator’s extension number and the calling group number for Automated Attendant. The information will be
programmed using Integrated Administration.

Form 9a-1
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Form 9a (Continued)

Extensions
Person or Person or Person or Person or

Ext. | Calling Group Ext. | Calling Group Ext. | Calling Group Ext. | Calling Group
No. Name No. Name No. Name No. Name

1 6 11 16

2 7 12 17

3 8 13 18

4 9 14 19

5 10 15 20

Trunks/Pools

Form 9a-2
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Form 9b

Night Service: Outward Restriction

Password (To keep the password private, do not fill in the blank.)
Emergency Allowed List

Iltem No. Telephone No. (12 digits maximum) Item No. Telephone No. (12 digits maximum)
O | | | | | | | | | | | 5 | | | | | | | | | | |
1 6
2 | | | | | | | | | | | 7 | | | | | | | | | | |
3 | | | | | | | | | | | 8 | | | | | | | | | | |
4 | | | | | | | | | | | 9 | | | | | | | | | | |

Exclusion List (Telephones not restricted during Night Service)*
Ext. No. Name Ext. No. Name Ext. No. Name

* All AUDIX Voice Power/FAX Attendant System ports are automatically included in the Exclusion
List by Integrated Administration. However, to keep a record of these, you may choose to review
Form 2a and, for all extensions listed as ports, copy the extension number to this list.

Form 9b-1
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Form 9b (Continued)

Exclusion List (Telephones not restricted during Night Service)

Ext. No.

Name Ext. No. Name Ext. No.

Name

Form 9b-2
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Form 9c

e
Night Service: Options

Day Start Time* Stop Time*

Sunday (0)

Monday (1)

Tuesday (2)

Wednesday (3)

Thursday (4)

Friday (5)

Saturday (6)

* Hours and minutes in 24-hour (military) time

Note: Start time is the END of your business day.
Stop time is the BEGINNING of your business day.

Coverage Control
0 Enable

0O Disable O

0 Factory Setting

Form 9c¢c-1
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Form 10a

Label Form: Posted Message

Message No.

Default Label

Revised Message
(16 characters maximum)

1

DO NOT DISTURB

(Cannot be changed)

OUT TO LUNCH

AT HOME

OUT SICK

INAMEETING

INCONFERENCE

WITHACLIENT

WITHACUSTOMER

O O N wWN

AWAY FROM DESK

=Y
o

OUT ALL DAY

=
=

CUSTM MSG11

[N
N

CUSTM MSG12

[N
w

CUSTM MSG13

H
S

CUSTM MSG14

[N
(&)}

CUSTM MSG15

[N
(o)

CUSTM MSG16

=
~

CUSTM MSG17

[N
00}

CUSTM MSG18

[N
©

CUSTM MSG19

N
o

CUSTM MSG20

Form 10a-1
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Form 10b

System Speed Dial

"SUOI0LIISa. BUlj[ed 8pLIISA0 Ued Yyoiym Jaquinu [eid paads WalsAs paxsew e sareaipul siyl ‘Agjdsip

.ON, 108]8S NoA J| «
bumas Aiojoe4 O

*ON

0 S9A

Aejdsia

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 HN@#

T 11T 11T 1T 1T 17T 1T 17T T 7T 1T 1T T T T T T T T T T T T T T I I I I I I I I I I
02o#

T 11T 1T 1T 1T 17T 1T 17 T 7T 1T 1T T T T T T T T T T T T T T I I I I I I I I I I
6To#

T 11T 1T 1T 1T 17T 1T 17 T 7T 1T 1T T T T T T T T T T T T T T I I I I I I I I I I
8To#

T 11T 11T 1T 1T 17T 1T 17T T 7T 17T 1T T T T T T T T T T T T T T I I I I I I I I I I
LTO#

T 11T 11T 1T 1T 17T 1T 17T T 7T 1T 1T T T T T T T T T T T T T T I I I I I I I I I I
oTo#

T 11T 1T 1T 1T 17T 1T 17 T 7T 1T 1T T T T T T T T T T T T T T I I I I I I I I I I
STo#

T 11T 1T 1T 1T 17T 1T 17 T 7T 1T 1T T T T T T T T T T T T T T I I I I I I I I I I
PTO#

T 11T 11T 1T 1T 17T 1T 17T T 7T 17T 1T T T T T T T T T T T T T T I I I I I I I I I I
ETo#

T 11T 11T 1T 1T 17T 1T 17T T 7T 1T 1T T T T T T T T T T T T T T I I I I I I I I I I
cTo#

T 11T 1T 1T 1T 17T 1T 17 T 7T 1T 1T T T T T T T T T T T T T T I I I I I I I I I I
TT9#

T 11T 1T 1T 1T 17T 1T 17 T 7T 1T 1T T T T T T T T T T T T T T I I I I I I I I I I
0To#

T 11T 11T 1T 1T 17T 1T 17T T 7T 17T 1T T T T T T T T T T T T T T I I I I I I I I I I
609#

T 11T 11T 1T 1T 17T 1T 17T T 7T 1T 1T T T T T T T T T T T T T T I I I I I I I I I I
809#

T 11T 1T 1T 1T 17T 1T 17 T 7T 1T 1T T T T T T T T T T T T T T I I I I I I I I I I
L09#

T 11T 1T 1T 1T 17T 1T 17 T 7T 1T 1T T T T T T T T T T T T T T I I I I I I I I I I
909#

T 11T 11T 1T 1T 17T 1T 17T T 7T 17T 1T T T T T T T T T T T T T T I I I I I I I I I I
S09#

T 11T 11T 1T 1T 17T 1T 17T T 7T 1T 1T T T T T T T T T T T T T T I I I I I I I I I I
709#

T 11T 1T 1T 1T 17T 1T 17 T 7T 1T 1T T T T T T T T T T T T T T I I I I I I I I I I
€09#

T 11T 1T 1T 1T 17T 1T 17 T 7T 1T 1T T T T T T T T T T T T T T I I I I I I I I I I
209#

T 11T 1T 1T 1T T 1T 17T T 7T 17T 1T T T T T T T T T T T T T T I I I I I I I I I I
T09#

T 11T 1T 1T 1T 17T 1T 17 T 7T 1T 1T T T T T T T T T T T T T T I I I I I I I I I I
009#
(wnuwixew subip o) JaqunN auoydaja L (wnwixew sia1oeteys TT)| apod
aweN ela

Form 10b-1
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Form 10b (Continued)

Aeldsia
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Form 10b (Continued)

System Speed Dial
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G9o#

T 11T T 1T 1T 1T 17 17 7T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
799#

T 1111 1T 1T 1T 17 7 7T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
€99#

T 1111 1T 1T 1T 17 7 7T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
299¢#

T 11T T 1T 1T 1T 17 17 T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
T99#

T 11T T 1T 1T 1T 17 17 7T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
099#

T 1111 1T 1T 1T 17 7 7T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
659#

T 1111 1T 1T 1T 17 7 7T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
8G9#

T 11T T 1T 1T 1T 17 17 T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
LGo#

T 11T T 1T 1T 1T 17 17 7T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
9G9#

T 1111 1T 1T 1T 17 7 7T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
GGo#

T 1111 1T 1T 1T 17 7 7T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
7So#

T 11T T 1T 1T 1T 17 17 T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
€Go#

T 11T T 1T 1T 1T 17 17 7T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
2Go#

T 1111 1T 1T 1T 17 7 7T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
TSo#

T 1111 1T 1T 1T 17 7 7T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
059#

T 11T T 1T 1T 1T 17 17 T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
679#

T 11T T 1T 1T 1T 17 17 7T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
8vo#

T 1111 1T 1T 1T 17 7 7T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
L9o#

T 1111 1T 1T 1T 17 7 7T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
ovo#

T 11111 1T 1T 17T 17 T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
SYo#

T 1111 1T 1T 1T 17 7 7T T T 1T T T T T T T T T T T T T T I I I I I I I I I I
vvo#
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Form 10b (Continued)
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Form 10b (Continued)

System Speed Dial
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rrrrrrrrrrrrrrrrrrrrrrrr -ttt r-Tr-r-rpy T T T T T T T T
60.#

1 1 T 11T 177111 111171 17T 11/ 1T 17T 1T 7T 7797 T 17T T T T T T T T
80.#

1 1 T 11T 17171171 111171 17T 171/ 1T 1T 17T 7T 7797 T 17T T T T T T T T
L0/#

1 1 T 11T 17171171 111171 17T 171/ 1T 1T 17T 7T 7797 T 17T T T T T T T T
90/#

1 1 T 1117177111 111771 17T 17 1 1T 17T 17T 7T 7797 T 1T T T T T T T TTI
SO/#

1 1 T 11T 177111 111171 17T 11/ 1T 17T 1T 7T 7797 T 17T T T T T T T T
V0.L#

1 1 T 11T 17171171 111171 17T 171/ 1T 1T 17T 7T 7797 T 17T T T T T T T T
S0.L#

1 1 T 11T 17171171 111171 17T 171/ 1T 1T 17T 7T 7797 T 17T T T T T T T T
c0L#

1 1 T 1117177111 111771 17T 17 1 1T 17T 17T 7T 7797 T 1T T T T T T T TTI
TOL#

1 1 T 11T 177111 111171 17T 11/ 1T 17T 1T 7T 7797 T 17T T T T T T T T
00.#

1 1 T 11T 17171171 111171 17T 171/ 1T 1T 17T 7T 7797 T 17T T T T T T T T
669#

1 1 T 11T 17171171 111171 17T 171/ 1T 1T 17T 7T 7797 T 17T T T T T T T T
869#

1 1 T 1117177111 111771 17T 17 1 1T 17T 17T 7T 7797 T 1T T T T T T T TTI
169#

1 1 T 1111717111 11111717 7T 1717 1T 17T 1T 7T 7797 T 1T T T T T T T TTI
969#

1 1 T 1111717111 11111771 17T 71T 17T 17T 1T 7T 7797 T 1T T T T T TTTTI
G69#

1 1 T 1111717111 11111771 17T 71T 17T 17T 1T 7T 7797 T 1T T T T T TTTTI
769#

1 1 T 11171717111 11111771 17T 71 17T 17T 1T 7T 7797 T 1T T T T T T T T
£69#

1 1 T 1111717111 11111717 7T 1717 1T 17T 1T 7T 7797 T 1T T T T T T T TTI
269¢#

1 1 T 1111717111 11111771 17T 71T 17T 17T 1T 7T 7797 T 1T T T T T TTTTI
T69#
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069#

T T 11 T T 11111 1T 1T 1T 71T 1T T T T T T T 1T T 1T T 1T """ T T T T T T T T
689#

T 11 T T 11111 1T 1T 1T T 1T 1T T T T T T T 1T T 1T T 1779 " T T T T T T T T
889#
(wnwixew subip of7) JoquinN auoyds|a L (wnwixew sia1oeleys TT)| apod
sweN ela

Form 10b-5



"SUOIDLIISa. Buljfea apliIsA0 ued Yalym Jaquinu [eid paads WalsAs paxen e sareolpul siyl ‘Aejdsip 0N, 19918S nNoA j|

bunas AiojoeH O

*ON

O S9A

MERLIN MAGIX® Integrated System Release 2.2

Form 10b (Continued)
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MERLIN MAGIX® Integrated System Release 2.2
Form 11

Service Observing: Group Assignment

(Make additional copies of this form as needed.)
Maximum: 16 Service Observing Groups

Group No. Group No. Group No. Group No.
Observer Ext. No.* Observer Ext. No.* Observer Ext. No.* Observer Ext. No.*
Warning Tone: [0 Yes[ [Warning Tone: 00 Yes[ |Warning Tone: 0 Yes[ | Warning Tone: 0 Yes[
[0 No 0 No 0 No [0 No
Member Member Member Member Member Member Member Member
Ext. No.t Name Ext. No.t Name Ext. No.t Name Ext. No.t Name

* Observer extension must be a multiline 4400-Series or MLX telephone but cannot be a QCC or CTI Link. The Service
Observing button on the Observer's telephone must be programmed via Centralized Telephone Programming.

t Member extensions may be any telephone type but cannot be a QCC or CTI Link. The number of members in a Service
Observing Group may equal the maximum number of system extensions.
O Factory Setting

Form 11-1
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Form 11

Service Observing: Group Assignment

(Make additional copies of this form as needed.)
Maximum: 16 Service Observing Groups

Group No. Group No. Group No. Group No.
Observer Ext. No.* Observer Ext. No.* Observer Ext. No.* Observer Ext. No.*
Warning Tone: [0 Yes[ |Warning Tone: 0 Yes[ |Warning Tone: 0 Yes[ | Warning Tone: 0 Yes[
[0 No [0 No 0 No [0 No
Member Member Member Member Member Member Member Member
Ext. No.t Name Ext. No.t Name Ext. No.t Name Ext. No.t Name

* Observer extension must be a multiline 4400-Series or MLX telephone but cannot be a QCC or CTI Link. The Service
Observing button on the Observer's telephone must be programmed via Centralized Telephone Programming.

T Member extensions may be any telephone type but cannot be a QCC or CTI Link. The number of members in a Service
Observing Group may equal the maximum number of system extensions.

O Factory Setting

Form 11-2
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