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Using the Administration Terminal

This guide is designed for system administrators using the Administration
Terminal to program and maintain a Meridian Companion system.

Note: If you are using Companion Manager to program and maintain a
Meridian Companion system, refer@@mpanion Manager Installation
and Operations Guide

Administration Terminal layout

Feature and Release buttons

Use the Feature button to begin a programming session on the
Administration Terminal.

Use the Release button to end a programming session on the
Administration Terminal.

Display buttons

The Administration Terminal has three display buttons directly below the
display. During programming, these display buttons provide further options for
the top line of text on the display. Available options are shown on the bottom
line directly above the corresponding display button.

. The options above the display buttons are indicated in this guide in a
special underlined typeface (for exampuli).

. The other text in the display is shown in the special typeface but not
underlined (for examplélinut.es).
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Dialpad

You use the Administration Terminal’s dialpad buttons to enter feature codes
and to select digits or letters when you need to enter a value on a display.

Figure 1: Administration Terminal

Feature button

Release button

Administration Terminal card

display buttons 2L ~ K/QC\Q/ ~
dialpad /// 7 QQQQ Q/\ —

\//%ﬁ@%

navigation buttons

Navigation buttons

The four navigation buttons below the display buttons allow you to search
through programming options. When a navigation button is available, an
arrow (g or p) appears in the window beside it. The navigation buttons are
arranged as follows:

= down a level
next

up a level =

4 »
back 4

If the navigation buttons on your Administration Terminal do not correspond
to this arrangement, remove the button caps and place them on the correct
buttons. The blank buttons below the navigation buttons do not provide any
features.
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Administration Terminal display

The Administration Terminal has a two-line, 16-character display. The top line
on the display shows you text to assist you during programming and shows
characters as you enter them. The bottom line shows functions you can select
by pressing one of the three buttons (called softkeys) directly below the
display.

Adjusting the contrast

If you find the Administration Terminal's display difficult to read, adjust the
contrast.

Note: You cannot adjust the contrast during a programming session.

1. Pressfeature ] -

2. The display showSontrast. 1ewel followed by the current contrast
level shown as a digit.

3. Press any dialpad button (1 through 9@hlH or LIF to select a new
contrast level.

4. Presgk or to select the contrast level you want.

Recording and reporting alarm messages

Alarm messages appear on the display when an alarm is raised by the Meridian
Companion system. Your Meridian Companion distributor uses the alarm
messages to diagnose problems.

This is an example of an alarm message:

RAlatrm: 51-3
TIME CLERR
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Alarm message reporting procedure

1.

2
3.
4

Record the alarm message.
PressTIME and record the time and date displayed.
As soon as you record this information, prel<EaR.

Call your system distributor to report the alarm message.
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Programming the Meridian Companion

system

Changing the Administration password

The Administration password, which is a combination of one to six characters,
is used on the Administration Terminal to access an Administration
programming session. The default passwordi® ] @] @] . You should

change this password after system installation and recoriigiimian
Companion Programming and Provisioning Record

1.

o 0D

PresgFeature ] @] and enter the Administration password. The
display showd. Regiztration .

Pres§ > ] until the display shows. Faszwaords .
Pres§ 3 ] . The display showsdmin. razsword .
Pres€HAMGE . The display showdew Fsuwd: .

Enter up to six digits for the new password. Bs8F for corrections.

ATTENTION!

If you leave the Administration password blank (by entering no
digits in step 5), the password will be erased. If you erase the
password, anyone can enter Administration programming without
restriction.

Presdik to confirm the new password. The display sh@esent.er: .
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7. Reenter the new password and p@#ss

The display showBassward changed . If the display shows
Pzwd not. chanded, you did not enter the same password again. Go
back to step 4.

8.  Record the new passwordMeridian Companion Programming and
Provisioning Record

9.  To continue in Administration programming, préss » ] . To exit,
pressRis | .

Changing the Registration password

The Registration password, which is a combination of one to six characters, is
used when registering portables on the system. The default password is

6] . Record the password Meridian Companion

Programming and Provisioning Record

1. PresgFeature ] @] and enter the Administration password. The
display showd . Registration .

Pres§ > ] until the display shows. Faszwaords .
Pres§_ ¥ ] . The display showsdmin. razsword .

Pres§_ 3 ] . The display showgeg. razzword .
Pres€HAMGE. The display showsdew Fsuwd: .

o a ~ w N

Enter a new one- to six-digit Registration password.Byse for
corrections.

7. Presdgik . The display showBe—enter: .

Note: If you do not enter any digits and pre&ss, the display shows
Fzwd hot. changed |

8.  Reenter the digits and press. The display shows
Fassword chanded .

If the display showB=zwd not. changed , you did not reenter the same
password. Go back to step 5.

9. Record the new Registration passworeridian Companion
Programming and Provisioning Record
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10. To continue in Administration programming, préss » ] . To exit,
press[Ris | .

Changing the system time and date

Program the time and date as soon as your system is operating, and adjust the
time and date whenever necessary. You will need to reprogram the time (and
other settings) if the system has been powered down for maintenance or for
seasonal changes.

Note: The Meridian Companion system maintains its own time management
system independent of the Meridian 1 system. The Meridian
Companion system time must be set separately.

Setting the system time

1. PresgFeature ] @] and enter the Administration password. The
display showd. Redistration .

2.  Pres§___» ] until the display shows. Time and Iate .
3. Pres{f__3 ] .The display showsime and the current setting.

4.  PresEHANGE . The display showsaour: . If you do not want to change
the hour, go to step 7.

5.  PresgHAKGE . The display showsaour: .

6.  Enter the hour in 12- or 24-hour format, as one or two digits. (The
Administration Terminal shows the time in 12-hour format.)

7. Pres{ s ] .Thedisplay showsinutes: .

If you do not want to change the minutes, press» ] twice to
continue in the Administration session. To exit, piess .

8.  PresgHAMGE . The display showRinutes: .
9.  Enter the minutes as one or two digits.

10. Pres§ > ] .If you entered an hour less than or equal to 12, the
display prompts you withrM or FM . Pres€HAMGE to select AM or PM.

11. Pres§{ 3 ] to continue in Administration programming. To exit,
pressRis | .
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Setting the system date

1. PresgFeature ] @] and enter the Administration password. The
display showd . Registration .

Pres§ > ] until the display shows. Time and Date .
Pres§___ ¥ ] . The display showsime and the current setting.
Pres§ 3 ] . The display showsate and the current setting.

Pres€HAMGE . The display showse=ar: . If you do not want to change
the year, go to step 8.

o 0D

o

Pres€HANGE. The display showgear: .
7.  Enter the last two digits of the year.

8. Pres{_ 3 ] .The display showanth: . If you do not want to
change the month, go to step 11.

9.  PresgHANGE . The display showdarth: .
10. Enter the month as one or two digits.

11. Pres§ 3 ] .Thedisplay shows4: . If you do not want to change
the day, go to step 14.

12. PressCHAMGE . The display showsas: .
13. Enter the day of the month as one or two digits.

14. Pres§{ 3 ] to continue in Administration programming. To exit,
pressRis | .

Programming Transfer on Radio Loss

If a portable user moves out of the coverage area or the portable’s batteries fail,
the radio connection may be lost. You can program the system to transfer calls
to another number if a portable loses its radio connection.

Note: There can be a delay of about 10 seconds between the time the link is
lost and the time the call is transferred.

You can program a system default telephone number that all portables can use
(for example, the receptionist’s telephone number). You can also program
exceptions to the system default telephone number. For example, you can
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program a portable so that it routes lost calls to the individual’s secretary or
answering machine rather than to the receptionist.

Programming system-wide Transfer on Radio Loss

1.

10.

Presdreature | @] and enter the Administration password. The
display showd. Redistration .

Pres§_ > ] . The display shows. User Ortions .
Pres§_ ¥ ] . The display showBadio loszs hdlhg .

Presf 3 ] to specify a default phone number. The display shows
Chan3e Default. |

Press . The dizrlad shows Df 1L IHone orpf 1t
followed by the default number.

PresHAMGE .

Enter up to 16 digits for the default phone number using 0 to 9 and *.
The * will add a two second pause. Us&F for corrections.

Presdik to confirm the phone number. The display shows
Chande Default .

Note: If you do not enter digits and presss , ['f 1t.1 Horne appears.
Go back to step 7.

Record the default phone number for Transfer on Radio Loss in
Meridian Companion Programming and Provisioning Record

Presf ¥ ] to continue in Administration programming. To exit,
press[Ris ] .

Programming Individual Transfer on Radio Loss
There are three settings for individual lines:

None: The call is not transferred if the link is lost.

Default: The call is transferred to the phone number chosen for the
whole system.

nnn: A specific phone number to which a call is transferred if a link is
lost.
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10.
11.

12.
13.

Presdreature | @] and enter the Administration password. The
display showd . Registration .

Pres§ _» ] .The display showg. Uzer Ortions .
Pres§_ ¥ ] . The display showsadio loszs hdlhg .

Presf 3 ] to specify a default phone number. The display shows
Chan3e Default. .

Pres§ > ] . The display showshange WTH: .

Enter the wireless terminal number (WTN). The display shows
WecuuiMone or Wecuu: followed by the phone number.

Pres<CHAMGE to specify a new phone number or preBET to specify
the default phone number.

Enter up to 16 digits for the phone number using 0 to 9 and the *. The *
will add a 2-second pause. ThELT softkey appears only if a default
phone number has been previously specified.BYSE for corrections.

Presdlk to confirm the phone number. The display shows
WTH ccuut followed by the number.

Note: If you do not enter digits and then prégs, the phone number
is deleted andccuu: Hone appears on the display. Go back to
step 7.

Presf 3 ] togotothe next WTN.

Record the individual Transfer on Radio Loss defaulidandian
Companion Programming and Provisioning Record

Pres§ 3 Jor[_ € ]tosearchthrough the WTNs.

To continue in Administration programming, préss * | . To exit,
press(Ris J .
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Registering portable telephones

Registering portable telephones on a Meridian Companion system involves

. enabling the system for registration

. registering each portable individually

. verifying the operation of each portable

If a portable does not operate properly after registration, see “Troubleshooting
portable telephones” on page 15.

You can register up to 32 portables for each Meridian Companion card on the
system. For systems prior to Meridian Companion with Enhanced Capacity
(Package 350 and feature MC32 on Release 24), you can register up to 16
portables per card. The Meridian Companion Base Station Card is an exception.
It supports only Base Stations.

Enabling the system for registration

1. PressFeature | @] and enter the Administration password. The
display showd . Registration .

2. Pres§{ ¥ ] .Thedisplay showdztr Red Enbl:
3. Pres€HAMSE until the display showlstr Reg Enbl: Y

Locking Registration on (optional)

M=t Fe3 Enbl: automatically returns td 30 minutes after the last
registration. It is recommended that you allow Registration to time out in most
circumstances. Leaving Registration enabled can interfere with registration in
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neighboring systems. However, if you are registering a large number of
portables and do not want registration to time out, you can lock it on.

1.

3
4.
5
6

On the Administration Terminal, preEsature | @] .The
display showsaszward: .

Enter the Administration password (default passwofd)ig ) @] @] ).
The display shows. Registration .

Pres§___ ¥ ] until the display showlzt+ Eeg Enbl: .
If required, presHAHGE until the display showl=t Re3 Enkli Y .

Pres§ > ] until the display showg=a Locked: H, ¥
Pres€HAMGE until the display showBed Locked: v.

Registering the portable telephones

For registration information, refer to the registration instructions for your
portable telephone.

Ensuring the availability of a wireless terminal number

With Release 24/Package 350, 32 WTNs are available for each Meridian
Companion card in the system. Only one portable telephone can be registered
with any WTN.

When you register a portable telephone, you assign it a WTN that corresponds
to the portable user’s telephone number. If another portable is already
registered to that line number, registration will fail.

1.

Presdreature | @] and enter the Administration password. The
display showd. Regiztration .

Pres§___ ¥ ] . The display showdst+ Fea Enbl: followed by the
Master Registration setting.

Pres§___» ] . The display showsTH Red. St.atus .
Pres§___ ¥ ] . The display showahow WTH: .

Enter the four-digit WTN. The display sholszuu: followed by the
current statussf+ailable orredistered) of that WTN.

Presf ¢ Jor(__» ] tosearchthrough WTNs.
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7.  To continue in Administration programming, préss & ] . To exit,
press(Ris J .

Deregistering a wireless terminal number

If you want to reuse a WTN that is already registered, you must first deregister
that WTN. Deregistration makes the WTN available for registration.

Deregister a portable when it must be replaced due to loss or breakage or when
you want to assign it to another person.

Note: This procedure does not clear registration data in the portable.

1. PresgFeature ] @] and enter the Administration password. The
display showd . Regdiztration .

2. Pres{__3 ] .The display showsstr Rea Enbl: followed by the
Master Registration setting.

Pres§___» ] . The display showsTH Red. St.atus .
Pres§___ ¥ ] . The display showahow WTH: .

Enter the four-digit WTN. The display shoasuuiregiztered .
Pres®EREG . The display shows-uuiavailable .

To continue in Administration programming, préss ¥ | . To exit,
pressRis | .

N o o A~ w

Ending Administration programming

After registering all the portables, turn off Administration programming on the
Administration Terminal.

1.  PresgHAHGE until the display showidst.r Red EnbliH.
2. PressRis]. The display showEnd of’ sessiah.

Note: Administration programming turns off 30 minutes after the last
successful registration unless you lock it on.
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Troubleshooting portable telephones

Problem

Causes

Recommended actions

No link. Link icon does not
light up.

Batteries are defective, not
charged, or not installed.

Base Station is out of range
or defective.

The portable is not
registered.

All Base Stations are busy.

Refer to the user guide for
your portable to replace,
charge, or install batteries.

Ask Technical Support for
assistance.

Refer to the portable
telephone registration
instructions.

Try the call again or move
to another cell.

Link is established but you
hear no dial tone.

Telephones are configured
for MADN but the other
telephone is off- hook.

There is a Meridian 1
programming problem. Line
is enabled but not
configured.

Ensure the other telephone
is on-hook.

Refer to the Meridian 1
documentation to check
that the Meridian 1 system
is programmed correctly.

Link is established but there is
overflow tone.

The Line Module of the
Meridian Companion
system is disabled or
defective.

The Meridian 1 TN or card
is disabled or defective.

Ask Technical Support for
assistance.

Refer to the Meridian 1
documentation for
information about
correcting the Meridian 1
problem.
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Problem

Causes

Recommended actions

Poor voice quality or frequent
call drops.

« Portable problem.
« System problem.

* Try another portable.

« If problem does not exist
with new portable, the
original portable is
defective and must be
replaced.

« If problem still exists, it is
related to the system (poor
coverage). Report problem
to Technical Support.

Link flashes. Portable gives
visual and audio indication
that call has failed.

Portable has accessed a
Base Station that is too far
away.

« Try the call again.

Portable appears to be
registered but doesn’t work

Portable is registered to a
system other than the one you
want

* Use the System key on the
portable to change to
another system

e Compare the system LID to
the system LID of a working
portable

« Deregister the portable
from the wrong system.
Turn Registration off on the
wrong system. Register the
portable to the right system

553-3601-320 Standard 2.00 November 1998




Page 17 of 20

Informing your users

Each portable user receives a card describing the basics of using the portable
telephone. Add the following information to these cards before distributing
them to users:

Write your name and telephone number so that users can contact you for
information about the system.

Write the special prefix (SPRE) for the Meridian 1 system.

If flexible feature codes (FFCs) are used on the Meridian 1 system, record
them for the features available for each user.

Distributing the portables

Inform your users that voice quality degrades and calls may drop if they
move out of the coverage area.

Remind your users to review the information in the portable telephone
user guide about how to charge batteries.

Show your users how to switch from one system to another if the portables
have been registered to more than one Meridian Companion system.

If their portable has been twinned with a desk telephone, tell your users
whether Wireless Privacy has been activated.

Inform your users how to switch calls between a desk telephone and a
portable telephone.

Inform your users of Meridian 1 switch features that can be accessed by
portables.
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Administration programming overview

The following table summarizes the settings available when you are in an
Administration session.The lettersztuu” represent Meridian 1 card and unit
addresses. A value that you must enter is shovitalins. Default values are in
bold.

EB.Administration

1. Registration

Mstr Red. Enbli M, Y
set to N unless portables are being registered

Total and available Portable Credits

WTH Re9. Status
WTH enter a four-digit wireless telephone number
coud Redistered, couu Available

DEREG
Fed Lockedi M, %

2. User OFtions
Fadio loss hdlng
Chande Default
Chanae WTH: enter a four-digit Wireless Terminal N number
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EB.Administration

3. Time and Date

Time 1:00 at system startup on current system time
Hour: enter the correct hour as one or two digits
Minutes: enter the correct minutes as one or two digits
AM, PM

Late
Year: enter the last two digits of the correct year
Month: enter the correct month as one or two digits from 1 to 12
Dag: enter the correct day as one or two digits from 1 to 31

4. Passwords

Admin. Fassword 0] 0] 0] 0]
Mew Fzwd: enter a new Administration password, to a maximum of
six digits
Re-enter: enter the new Administration password again
Pazzword chanded, Pswd not. changded
Mew Fzwd: do not enter any digits
FPassword erased
Red. Fassword 6]
Mew Fswd: enter a new Registration password, to a maximum of six
digits
Re—enter: enter the new Registration password again
Pazzword chanded, Pswd not. changded
Mew Fzwd: do not enter any digits

Fassword erased
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	8. Press OK to confirm the phone number. The display shows Change�Default .
	9. Record the default phone number for Transfer on Radio Loss in Meridian Companion Programming a...
	10. Press % to continue in Administration programming. To exit, press ® .
	1. Press ƒ••· and enter the Administration password. The display shows 1.�Registration .
	2. Press * . The display shows 2. User Options .
	3. Press ^ . The display shows Radio loss hdlng .
	4. Press ^ to specify a default phone number. The display shows Change�Default .
	5. Press * . The display shows Change WTN: .
	6. Enter the wireless terminal number (WTN). The display shows Wccuu:None or Wccuu: followed by t...
	7. Press CHANGE to specify a new phone number or press DFLT to specify the default phone number.
	8. Enter up to 16 digits for the phone number using 0 to 9 and the *. The * will add a 2-second p...
	9. Press OK to confirm the phone number. The display shows WTN ccuu:�followed by the number.
	10. Press * to go to the next WTN.
	11. Record the individual Transfer on Radio Loss defaults in Meridian Companion Programming and P...
	12. Press * or & to search through the WTNs.
	13. To continue in Administration programming, press % . To exit, press ® .



	Registering portable telephones
	Enabling the system for registration
	1. Press ƒ••· and enter the Administration password. The display shows 1.�Registration�.
	2. Press ^ . The display shows Mstr Reg Enbl:
	3. Press CHANGE until the display shows Mstr Reg Enbl: Y.

	Locking Registration on (optional)
	1. On the Administration Terminal, press ƒ••· . The display shows Password: .
	2. Enter the Administration password (default password is ···· ). The display shows 1.�Registrati...
	3. Press ^ until the display shows Mstr Reg Enbl: .
	4. If required, press CHANGE until the display shows Mstr Reg Enbl: Y .
	5. Press * until the display shows Reg Locked: N, Y
	6. Press CHANGE until the display shows Reg Locked: Y.

	Registering the portable telephones
	Ensuring the availability of a wireless terminal number
	1. Press ƒ••· and enter the Administration password. The display shows 1. Registration .
	2. Press ^ . The display shows Mstr Reg Enbl: followed by the Master Registration setting.
	3. Press * . The display shows WTN Reg. Status .
	4. Press ^ . The display shows Show WTN: .
	5. Enter the four-digit WTN. The display shows Wccuu: followed by the current status (available o...
	6. Press & or * to search through WTNs.
	7. To continue in Administration programming, press % . To exit, press ® .

	Deregistering a wireless terminal number
	1. Press ƒ••· and enter the Administration password. The display shows 1. Registration .
	2. Press ^ . The display shows Mstr Reg Enbl: followed by the Master Registration setting.
	3. Press * . The display shows WTN Reg. Status .
	4. Press ^ . The display shows Show WTN: .
	5. Enter the four-digit WTN. The display shows ccuu:registered .
	6. Press DEREG . The display shows ccuu:available .
	7. To continue in Administration programming, press % . To exit, press ® .

	Ending Administration programming
	1. Press CHANGE until the display shows Mstr Reg Enbl:N.
	2. Press ®. The display shows End of session.
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