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BELL SYSTEM PRACTICES
Plant Series

SECTION 540-575-301
Issue 1, October, 1965
AT&TCo Standard

ATTENDANT EQUIPMENT
1- AND 2-TYPE TELEPHONE CONSOLE WITH FIXED LOOP TERMINATION
METHOD OF OPERATION
NO. 5 CROSSBAR CENTREX CO
ARRANGED FOR PHASE Il CENTREX

1. GENERAL

1.01 This section covers the method of operat-

ing 1- and 2-type telephone consoles with
fixed loop termination when used as the attendant
position in No. 5 crossbar offices arranged for
Phase III centrex.

1.02 When initiating calls in Tables B through O,

usage (PEG) registers associated with the
attendant trunks, auxiliary trunks, and attendant
access trunks will score. The reporting of these
register operations should be made in accordance
with local instructions.

2. METHOD OF OPERATION

2.01 When operational tests of the 1- and 2-type

consoles are made it will be necessary to
remove the customer position from service. When
the console is being tested, test lines, test desk, ete,
should be employed to establish the necessary con-
ditions for test.

‘Caution: Care should be exercised when
removing equipment frem service during
busy periods, to prevent adverse customer
reactions.

2.02 The telephone console is equipped with non-

locking trunk pickup keys (TRK) and the
following nonlocking common control keys: start
in (STI), start out (STO), end (END), position
available (PA RLS), out line (OUT LINE), super-
visor (SUPYV), exclude source (EXCL SRC), ex-
clude destination (EXCL DEST), hold (HOLD),
Signal source (SIG SRC), conference (CONF-),
signal destination (SIG DEST), release destina-
tion (RLS DEST), and release source (RLS
SRC). The following keys are turnbutton:
buzzer on (BZ ON), buzzer volume (BZ VOL),

nite (NITE), and position busy (POS BSY). The
position busy key makes the pogition busy to fixed
loop calls. It will not make busy the out line,
auxiliary outgoing trunks, conference circuits, or
the attendant access trunks. The conference cir-
cuit is made busy by removing the headset or
equipment from the console telephone jacks.
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R Released Steadily Lighted

6] Operated Dark
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TABLE B
INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE
CONDITION RESULTS
1- AND 2.TYPE TELEPHONE CONSOLE
f- KEYS LAMPS
E ACTION REMARKS
P START START | RLS excL | excL | siG | sic | pa | Pa EXCL | EXCL ATND TRK
TRK | "our | NP1 7N | pest |MOLP| src | DEsT | DEST | sRc | Rus | Rus | RPY | src | DEST | 1Ry [ sec Joest
Incoming Call
1 | Idle condition O . . ‘ ‘
Incoming LDN ; .
2 | call ‘ ‘ ‘ . Audible signal sounded
2-way conversation —
3 | Atnd answers MO . . O O . atnd, customer
Call Extended to Idle Station Within Customer Group (STO) Basis — Attendant Release After Station Answers
Dial tone connec- i
4 tion MO . O O O ‘ Dial tone heard
Atnd dials centrex ol
5 station MO . . O O . Ringing tone heard
. 3-way conversation —
Centrex station
6 answers . . O Q O Saéglt?;): ustomer, centrex
Console idle
2-way conversation —
7 | Atnd releases Mo O ‘ . O O customer, centrex
station
Customer and cen-
8 | trex station re- Trunk idle
trex O|@® 00
Call Extended to Idle Station Within Customer Group (STO) Basis — Attendant Release Before Station Answers
Dial tone connec- i
9 | tion MO ‘ O O O . Dial tone heard
Atnd dials centrex s one heard
10 station MO ' . O O . Ringing tone
11 | Atnd releases MO O ‘ . Q .gonsole idle .
. -way conversation —
19 | Centrex station O . . O O customer, centrex

answers

station
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TABLE B (Cont)

INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
: KEYS LAMPS
£ ACTION REMARKS
P START START | RLS EXCL | ExcL| sic | sic | PA | PA EXCL | ExcL ATND TRK
TRK | "our | ENP | "N | pEst [ HOMP [ sre | pEst | pest | ske | Ris | Ris | ®PY | src |pEsT [ 7re | skc | pest
Customer and cen-
13 | trex station Trunk idle
frex st O @ 00
Call Extended to Idle Station Outside Customer Group (STO) Basis — Attendant Release After Station Answers
Dial tone connec- :
14 tion MO . O O O . Dial tone heard
15 &tdned dials access . O O O ‘ Dial tone heard
Atnd dials outside in o
16 | customer MO . . O Q O Ringing tone heard
3-way conversation —
Outside customer atnd, incoming cus-
17 | answers . ‘ O O O tomer, outside customer
station
18 | Atnd releases MO O . . O O Console idle
Incoming cus- .
19 | tomer and outside O . . . . Trunk idle
customer release
Call Extended to Idle Station Outside Customer Group (STO) Basis — Attendant Release Before Station Answers
Dial tone connec- i
0 [ 22 o O[O] [ [O[O[@p tome hos
21 &%d dials access . O O O ‘ Dial tone heard
Atnd dials outside inei
22 customer MO . . O O O Ringing tone heard
23 | Atnd releases MO Q . . O O Console idle
2-way conversation —
94 | Outside customer Ol@ ® Q O incoming customer,
answers outside customer
P - . of - -
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TABLE B (Cont)
INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE
CONDITION
S 1- AND 2-TYPE TELEPHONE CONSOLE
! ACTION KEYs REMARKS
P START START EXCL| EXCL| sIG | si6 | PA | PA EXCL
our { END | "N HOLD | 'cpc | pEsT | DEST | src | Ris | ris | RPY | sre DEST
Incoming cus- .
25 | tomer and outside O . . ‘ . Trunk idle
customer release
Call Extended to Idle Station Within Customer Group (ST Basis — Attendant Release After Station Answers
Dial tone connec- i
20 | D 3o O[O [ [O]O] @i tone ard
Atnd dials centrex ingi
27 [ station MO . . O O Ringing tone heard
. 3-way conversation —
Centrex station
28 | answers . ‘ O O O z.tt;;g:)gustomer, centrex
Console idle
29 | Atnd releases MO Q ' ‘ @ @ *In 2 to 4 seconds,
lamps extinguished
Call Extended to Idle Station Within Customer Group (STI) Basis — Attendant Release Before Station Answers
Dial tone connec- i
30 | tion MO . O O O . Dial tone heard
o1 | Atnd dials centrex . .
o [And o O[® | |O[O|@]rinsing ine terd
32 | Atnd releases MO O . . O Console idle
2-way conversation —
g3 | Centrex station O . ‘ @ @ g;‘:fﬁfﬁer centrex
answers *Tn 2 to 4 seconds,
lamps extinguished
Call Extended to Busy Station Within Customer Group (STO) Basi
b O[O | [O[C] @it ions beuri
, Atnd dials busy
35 centrex station MO . ‘ O O O Busy tone heard
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TABLE B (Cont)

INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
? ' ACTION KeYs - LAMPS REMARKS
E - EM
P tric |START [ oo (sTaRT| mis [ lexce|excL| sic [ sic | pa [ pa | o [ExcL|excL ATND TRK
out IN |DEST SRC | DEST | DEST | SRC | RLS | RLS SRC | DEST | TRK | SRC
Atnd releases :
2-way conversation —

36 Eélastsirogentrex Mo . . O Q atnd, customer

Atnd and cus- .
37 tomer release MO O ‘ ‘ ‘ Console idle

Call Extended to Busy Station Within Customer Group (STI) Basis

Dial tone connec- ;
38 | tion MO . O Q O Dial tone heard

Atnd dials busy ‘ ‘ O O
39 : MO Busy tone heard

centrex station

Atnd releases .

2-way conversation —

40 lg‘:l:é'o(r:lentrex MO ‘ . O O atnd, customer

Atnd and cus- .
41 tomer release MO O . . ' Console idle

Call Extended to Idle Station Within Customer Group (STI) Basis — Attendant Holds Connection — C ntrex Station Release

49 Dial tone connec-

tion MO Dial tone heard
Atnd dials centrex o
43 | Station MO Ringing tone heard

3-way conversation —
atnd, centrex station,
customer

44 Centrex station
answers

Atnd holds con-
45 nection MO

46 | Atnd releases MO Console idle

Centrex station
47 | and customer
release

Trunk idle

ODe e ee
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55

Centrex station
and customer

Trunk idle
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TABLE B (Cont)
INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE
CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
-f KEYS LAMPS
£ ACTION REMARKS
P 1ic | START [ enp [START| Ris |, o o fexct | exct| si6 | sic | pa [ pa | |ExcL |Exe ATND TRK
our | E IN |DEST sRC | DEST | DEST | SRc | RLs | RLs SRC | DEST | 1Rk | SRC IDEST
Attendant Holds Trunk — Atftempts to Re-enter Connection — Lockout Not Provided
Dial tone connec- : heard
48 | tion MO Q O O Dial tone hear
Atnd dials Ringing tone heard
49 centrex station MO . O Q ging
. 3-way conversation —
50 | Centrex station ‘ O O atnd, centrex station,
answers customer
51 | Atnd holds trunk MO ® O
52 | Atnd releases MO o O Console idle
3-way conversation —
53 Atnd re-enters MO . O Q atnd, centrex station,
connection customer
54 | Atnd releases MO . . Q Console idle

release

Attendant Ho

Ids Trunk — Att

empts to R

e-enter Co

ion — Lockout Provided

56

Dial tone connec-
tion

MO

Dial tone heard

57

Atnd dials
centrex station

MO

Ringing tone heard

Centrex station

3-way conversation —

58 atnd, centrex station,
answers customer

59 | Atnd holds trunk MO

60 | Atnd releases MO Console idle

Ceoeee: OCe oo oo

00 0 00

®® O 00
O 0100

OO0 ®e @00 000 ®e
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TABLE B (Cont)
INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE
CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
-? . KEYS LAMPS
E ACTION REMARKS
P START START| RLS ExcL | ExcL | siG | si6 | pa | pa | o |ExcL |ExcL ATND TRK
TRK I"our | END | "N [ pEsT [HOP | src | pEsT | DEST | skc | Ris | Ris SRC | DEST | tric | SRC |DEST
Atnd attempts to Atnd cannot re-enter
61 |re-enter connec- |MO ;
tion . . O O . connection
62 | Atnd holds trunk MO ‘ . Q Q
63 | Atnd releases MO O . O O Console idle
Centrex station
64 | and customer O . ‘ . ‘ Trunk idle
release
Call Extended to Idle Station Within Customer Group (STO) Basis — Attendant Excludes Source and Destination
65 ﬁgz;g rﬁ)égludes MO . . O . O O . Customer excluded
Dial tone connec- i
Tk o 000 @[O0 @i e rewa
tion
Atnd dials 5 o
67 centrex station MO . . O . O O . Ringing tone heard
Centrex station 2-way conversation —
68 answers . . O o O O O atnd, centrex station
Atnd excludes 2-way conversation —
69 centrex station MO ‘ ‘ . (D O O O atnd, customer
3-way conversation —
Atnd removes ( tnd. cust
70 exclusion MO . . . ' O O O :t;lti;nclus omer, centrex
Console idle
2-way conversation —
71 | Atnd releases MO O . ‘ ‘ . . O O customer, centrex
station
Customer and
72 | centrex station O . ‘ . . . .

release

ITrunk idle

LOE-5£S-0¥S NOILLO3S



6 abng

-~ P - ~ —~ —_ . . —_— e N
TABLE B (Cont)
INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE
CONDITION RESULTS
. 1- AND 2-TYPE TELEPHONE CONSOLE
‘E' ACTION KEYS LAMPS prre— REMARKS
P START RT| RL
™ | gur |20 | | oest [#O19 | Sac | pest | ot | ske | s | wis | ®°Y | She | oEst | 7a e [oesr
Call Extended to Idle Station Within Customer Group (STI) Basis — Attendant Holds Trunk — Destination Re-calls Attendant
Dial tone connec- ‘ :
3 tion MO . O O O .Dlal tone heard
74 | combrex station MO o0 (O] (0)|Ringing tone heard
3-way conversation —
75 | Station answers ‘ . O O Q atnd, centrex station,
customer
76 | Atnd holds trunk MO ‘ . Q O
T7 | Atnd releases MO O . O O Console idle
Centltl'ex sta(tltion
recalls atnd by : :
78 flashing switch . . O Audible signal sounded
hook
3-way conversation —
Atnd re-enters i
79 connection MO ‘ . O O O ggg&gg?trex station,
80 | Atnd releases MO Q o o O O Console idle
Centrex station
81 | and customer Trunk idle
and cu O|@® o0 e
Call Extended to Intercepted Station Within Customer Group (STO) Basis
a2 gg?ll tone connec- MO . O O O . Dial tone heard
Atnd dials Recorded announcement
83 centrex station MO . ‘ O O ‘ heard
Atnd releases ;
, i 2-way conversation —
84 ;%?Ifg:r(rlleil% MO . ‘ @ O ‘ atnd, customer
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TABLE B (Cont)

INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE

CONDITION | RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
? KEYS LAMPS
E ACTION - prTe— REMARKS
P START START| RLS EXCL| EXCL| siG | st | PA | PA EXCL | EXCL
TRK | "our [ENP "IN | DEsT | HO'P | src | pEsT | pEst | sk | Rus | mus | RPY | src | DEST [ 1ae | src |pEst
Atnd and cus- “~ | r Yy :
85 tomer release MO O ‘ . . Console idle
Call Extended to Intercepted Station Within Customer Group (STI) Basis
Dial tone connec- i
oo | o o O[O0 | [O[0]|@psi ton s
Atnd dials Recorded announcement
87 centrex station MO ’ . O O . heard
Atnd releases 3
2-way conversation —
88 | recorded an- MO
nouncement- ‘ . O O ‘ atnd, customer
Atnd and cus- i
89 tomer release MO O . . ‘ . Console idle
Call Extended to Idle Station Within Customer Group (STO) Basis — Destination Re-calls Attendant
Dial tone connec- i
0 [ 22 o O[O [ [O[O[@p o v
Atnd dials . .
91 centrex station MO . . O O ‘ Ringing tone heard
. 3-way conversation —
Centrex station
92 | answers . . O O O :ggbrfustomer, centrex
Console idle
2-way conversation —
93 | Atnd releases MO O . . O O customer, centrex
station
Centrex station
recalls atnd by . .
94 flashing switch . . ‘ O Audible signal sounded
hook .
3-way conversation —
Atnd re-enters atnd, customer, centrex
95 connection Mo . ‘ O O O station
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TABLE B (Cont)

INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) -TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
s
T KEYS LAMPS
E ~ ACTION REMARKS
P rric |START[ oo fstarr| ms | lexcufexee | sic | sic | pa | pa | o |exer |Exct ATND TRK
ourt IN | DEST SRC | DEST | DEST | SRC | RLS | RLS SRC | DEST | 1Rk | src | DEST
; Console idle
2-way conversation —
96 | Atnd releases Mo|()|@ @ O\ Olcustomer, centrex
station
Customer and
97 | centrex station O . . . Trunk idle
release
Incoming Central Office Operator Completed Call, Extended to Idle Station Within Customer Group (STO) Basis — ndant Re-calls Operator

Dial tone connec-

Atte
s [ o O[O [ [O[0]@piione e
99 | camtrox station MO o0 (O] | @|Ringing tone heard
. 3-way conversation —
Centrex station
100 answers ‘ . O O O ::ggbr(lzustomer, centrex
Supervisory cord lamp
at CO operator position
101 | Atnd 11;'ecalls co MO . . O O O flashes with operation
operator and release of SIG SRC
key by atnd
4-way conversation —
CO operator re- atnd, CO operator,
102 enter connection . ‘ O O O centrex staticn,
customer
103 | Atnd releases MO Q . ‘ O O Console idle
CO operator and
104 | centrex station Trunk idle
centres O|@® 00
Call Extended to Toll Operator — Attendant Re-calls Operator
105 Dial tone connec- MO . O ‘ Q O ‘ Dial tone heard

tion
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TABLE B (Cont)

INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
? KEYS LAMPS
E ACTION prre— REMARKS
P START START| RLS EXCL|EXCL| SIG | siG | PA | PA EXCL | EXCL
TRK 1"our | ENP | "N | pest| HOLP| ‘src | DEsT | DEST | skc | Ris | mus | RPY | src |DEST [ 1rk | skc |oEst
Atnd dials access 2 .
s | 2 O[0[®] [0 ]@l v e
Atnd dials toll . .
107 operator MO . ' . O O . Ringing tone heard
3-way conversation —
Toll operator
108 atnd, customer, toll
Toll ope Q00O OO0
o | e 00/0 |O0|Okmhin
atnd, calling customer,
gggnléﬁeiﬁes from called customer
Supervisory cord lamp
at toll operator position
Atnd re-calls : A
110 MO flashes with operation
toll operator . . . O O O and release of SIG
DEST key by atnd
4-way conversation —
Toll operator re- atnd, calling customer,
111 | enters connection . ‘ . O O O toll operator, called
customer
112 | Atnd releases MO O . . ’ O O Console idle
Calling customer,
called customer ;
113 | and toll operator Q . . . ‘ ‘ Trunk idle
release
Call Extended to Toll Operator — Toll Operator Re-calls Attendant
Dial tone connec- i
[ w0 O[0] | [O[C[@p tone heasa
Atnd dials access :
s | A @O | [OO]|@]ois tone hard
116 Atnd dials toll MO . . O O . Ringing tone heard

operator
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TABLE B (Cont)
INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE
CONDITION RESULTS
S 1- AND 2-TYPE TELEPHONE CONSOLE
KEYS LAMPS
: ACTION pre— REMARKS
P
e | || o e S [ 5| | 28 | || % S e T [
Toll operator 4-way colnversation—
atnd, calling customer,
117 | answers and )
completes call . ‘ Q O O E?llsltgﬁgftor, called
3-way conversationl-l—
calling customer, to
118 | Atnd releases MO O ’ ’ O O operator, called cus-
tomer
119 | Toll operator 'Y (O)|@9|(O)[Audible signal sounded
4-way conversation —
atnd, calling customer,
120 | Atnd answers MO . . O Q Q toll operator, called
customer
Atnd and toll ;
121 operator release MO O ‘ . O O Console idle
Calling and called i
122 customers release O . . ‘ . Trunk idle
Call Exfended to Auxiliary Outgoing Trunk —- Distant Office Tie Trunk Line Link Frame Terminated
Dial tone connec- X
123 tion MO . O O O . Dial tone heard
Atnd dials 1XX
124 | auxiliary outgoing . O O O ‘ 2nd dial tone heard
trunk access code
195 S‘Atzltli% I(lh:atls distant MO ‘ ‘ O Q O Ringing tone heard
. . 3-way conversation —
Distant station i
126 answers . . O O O 2:2&6;1181:01!1“’ distant
2-way eonversation —
127 | Atnd releases MO O . . O O customer, distant sta-
tion — Console idle
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TABLE B (Cont)

INCOMING CALL — LISTED DIRECTORY NUMBER (LDN) TYPE

CONDITION ] RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
s
; ACTION KeYs LAMPS REMARKS
P 1R |START| np [START| Ris | o 1EXCL|ExcL | si6 | si6 | Pa | PA y |EXCL [ ExcL ATND TRK
out IN | DEST src | pesT | DEsT | skc | Rus | mus | RPY | src |DEST [tk | sre | pEst
Customer and
128 | distant station Trunk idle
release O . . . .
Call Extended to Auxiliary Outgoing Trunk — Distant Office Tie Trunk Terminated at PBX Operator or Attendant Position
129 1];?(1)3111 tone connec- MO . O O O ‘ Dial tone heard
Atnd dials 1XX
130 |auxiliary outgoing MO . ‘ O O O Ringing tone heard
trunk access code
Distant operator 3-way conversation —
131 | answers and . . O O O atnd, customer, distant
completes call station
2-way conversation —
132 | Atnd releases MO O . ’ O O customer, distant sta-
tion — Console idle
Customer and
133 | distant station O o C I ) . Trunk idle

release
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TABLE C
.INCOMING CALL — TRANSFER (TR) TYPE
CONDITION | RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
: KEYS LAMPS
E ActioN ATND TRK REMARICS
P START START| RLS | EXCL | EXCL PA | PA EXcL | ExcL
TRK “our | END | "\N [pest | src | pEST|MOP | mis | ris | RPY | src | DEST [ 1r lsRC ]DEST
Incoming Call
1 | Idle condition O . . . .
Customer con-
nected to centrex ‘
2 | station and centrex Audible signal sounded
station initiates ’ ‘ . O
transfer to atnd
3-way conversation —
3 | Atnd answers . . O O O atnd, customer, originat-
ing centrex station
Call Extended to Idle Station Within Customer Group (STO) Basis — Attendant Release After Station Answers
Atnd releases i
SR - tion —
4 | originating MO 2-way conversa
centrex station . . O O . atnd, customer
Dial tone connec- :
5 | tion MO . O O O ‘ Dial tone heard
Atnd dials 2nd ingi
6 | centrex station MO . ‘ O O . Ringing tone heard
. 3-way conversation —
7 | 2nd centrex station ‘ . O O O atnd, customer, 2nd cen-
answers trex station
Console idle
2-way conversation —
8 | Atnd releases MO O ‘ . O O customer, 2nd centrex
station
Customer and 2nd
9 | centrex station Trunk idle
centres O|®@ 00
Call Extended to Idle Station Within Customer Group (STO) Basis — Originating Station Not Released Before Dialing
10 | Dial tone connection MO O . Dial tone heard

O
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TABLE C (Cont)

INCOMING CALL — TRANSFER (TR) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
s
LAMPS
: Action = ATND TRK REMARKS
P START sTART| RLs | ExcL| ExcCL PA | PA EXCL | EXCL
TRK | “our | ENP | "IN |pest| src | pest|HOYW | rus | Rrus | R°Y | src | DEST [ 7ri | src | DEST
Atnd dials 2nd Ringing tone heard
1 centrex station MO . . O O . mging
4-way conversation —
2nd centrex atnd, customer, originat-
12 | station answers . . O O Q ing centrex station, 2nd
centrex station
Console idle
3-way conveysgtiop —
18 | Atnd releases MO O ' . O Q customer, originating
centrex station, 2nd cen-
trex station
Qus:tomer, origi-
14 | pating cerex ste O | |@e@| mmia
trex station release
Call Extended to Idle Station Within Customer Group (STO) Basis — Attendant Release Before Station Answers
Atnd releases i
oot 2-way conversation —
15 | originating centrex MO o0 O[O @] znd customer
Dial tone connec- .
16 |2 o @O | [O]0]|@] vt e meaa
Atnd dials centrex ineine t heard
17 | station MO o0 O]O|@| Finging tone hear
18 | Atnd releases MO O . . O . Console idle
. 2-way conversation —
19 | Centrex station answers O ’ . O O customer, centrex station
Customer and centrex k idl
20 station release O . . . ’ Trunk idle
Call Extended to Idle Station Within Customer Group (STI) Basis — Attendant Release After Station Answers
Atnd releases .
21 | originating centrex MO . . O O . 2-way conversation —

station

atnd, customer

LOE-S4S-0¥S NOILD3S



21 9abng

extinguished.

Pt . ~ s P R . . P
TABLE C (Cont)
INCOMING CALL — TRANSFER (TR) TYPE
CONDITION T RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
: KEYS LAMPS
E ACTION ATND TRK REMARKS
P START START | RLs | EXCL | ExcL PA | PA ExcL | ExcL
TRK 1"our [ENP 1™ \N |est | ske | pesT |HO8 | Res | rus | RPY | src | pEst TRK | src | pEsT
22 | Dial tone connection MO . Q O . Dial tone heard
Atnd dials ‘ Ringing tone heard
23 centrex station MO . . O @ gmg
. 3-way conversation —
24 Centrex station . ‘ O O atnd, customer, centrex
answers station
Console idle
25 | Atnd releases MO O . . @ *In 2 to 4 seconds, lamps

Call Extended to Idle Station

Within Customer Group (S

Tl) Basis — Attendant Release B

Station Answers

26

Atnd releases
originating
centrex station

MO

2-way conversation —
atnd, customer

27

Dial tone connection

MO

Dial tone heard

28

Atnd dials
centrex station

MO

Ringing tone heard

29

Atnd releases

MO

Console idle

30

Centrex station
answers

O 0ee e
® 00600

® 06000
OCROSIO K

2-way conversation —

customer, centrex station

*In 2 to 4 seconds, lamps
extinguished

Call Extended to Bu

sy Station

Within Customer Group (STO) Basis — Originating Station

sed Before Dialing

Atnd releases

OCO]:[ 010000000

e 2-way conversation —
31 | originating MO
centrex station . . O . atnd, customer
32 | Dial tone connection MO ‘ O O . Dial tone heard
33 Atnd dials MO . . O O Busy tone heard

centrex station
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TABLE C (Conf)

INCOMING CALL — TRANSFER (TR) TYPE

CONDITION | RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
s
KEYS LAMPS
: AcTioN ATND TRK REMARKS
P START START| RLS |ExcL | ExcL Pa | PA EXCL | EXCL
TRK |"our | ENP | "N | pest | sre | pest |HOYP| ris | rus | RPY | src | DEST [ Tri | src | DEsT
Atnd releases busy o a 2-way conversation —
34 centrex station MO . ' O Q . atnd, customer
Atnd and cus- ' :
35 | tomer release MO O . . . . Console and trunk idle
Call Extended to Busy Station Within Customer Group (STO) Basis — Originating Station Not Released Before Dialing
36 |Dial tone connection MO . O Q O . Dial tone heard
Atnd dials busy
87 | centrex station ’ MO . . O O O Busy tone heard
Atnd releases busy 3-way conversation —
38 i MO atnd, customer, originat-
centrex station . . O Q Q ing centrex station
Atnd, originating
39 cenit:rex station, and MO O . . . . Console and trunk idle
customer release
Call Extended to Busy Station Within Customer Group (STI) Basis
Atnd releases ‘ .
40 |originating MO . . O O . 2-way conversation —
centrex station atnd, customer
41 |Dial tone connection MO . O O O . Dial tone heard
Atnd dials busy
42 centrex station MO . . O O Busy tone heard
Atnd releases busy 2-way conversation —
43 centrex station MO . ‘ O O . atnd, customer
Atnd and cus- i
44 tomer release MO O . . . . Console and trunk idle
Call Extended to Idle Station Outside Customer Group (STO) Basis — Attendant Release After Station Answers
Atnd releases
45 | originating MO . . O Q .

centrex station
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TABLE C (Cont)
INCOMING CALL — TRANSFER (TR) TYPE
CONDITION T RESULTS
S 1- AND 2-TYPE TELEPHONE CONSOLE
T ACTION KEYS LAMPS
b TRK | START sTART| Rts | Excr | Exct PA | Pa exct | exct ATND TRK FEMARIS
out | ENP | "N | pest | src | pest | PO | Ris | Ris | RPY | src | DEsT TRK | src | DEsT
46 | Dial tone connection MO . O Q Q ‘ Dial tone heard
47 | Atnd dials access code ‘ O O Q . Dial tone heard
Atnd dials outside inei
48 customer MO . ’ O O . Ringing tone heard
. 3-way conversation —
49 | Outside customer . . O Q O atnd, incoming customer,
answers outside customer
50 | Atnd releases MO O . . Q O Console idle
Incoming and outside i
51 customers release Q . ‘ ‘ ‘ Trunk idle
Call Extended to Intercepted Station Within Customer Group (STO) Basis — Originating Station Not Released
52 | Dial tone connection MO . Q Q O . Dial tone heard
Atnd dials centrex Recorded announcement
53 station MO . ‘ O Q ‘ heard
3-way conversation —
54 | Atnd releasest recorded MO ‘ ‘ O O O atnd, customer, originat-
announcemen ing centrex station
Atnd, customer,
and originating .
55 | centrex station MO O ‘ . . . Console and trunk idle
release
Call Extended to Intercepted Station Within Customer Group (STI) Basis — Originating Station Released -
Atnd releases :
56 | originating MO 2-way conversation —
centrex station . . O O . atnd, customer
57 | Dial tone connection MO . O O O ‘ Dial tone heard
Atnd dials Recorded announcement
58 MO o0 Ol0|®

centrex station

heard
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TABLE C (Cont)

INCOMING CALL — TRANSFER (TR) TYPE

CONDITION [ RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
? KEYS LAMPS
E ACTION ATND TRK REMARKS
START START| RLS | EXCL [ EXCL PA | PA EXCL | EXCL
P TRK 1 "out | ENP | "IN | pest | sre [ pest |HOW [ mus | mus | ®PY | 'sre | DEST [ 7k | sk | pest
Atnd releases .
2-way conversation —
59 |recorded MO . . O O .
tnd, customer
announcement atndg,
Atnd and cus- 1 k idl
60 | tomer release mo|O|@ @ O® @ conoleand trunk ide
Call Extended to Idle Station Within Customer Group (STO) Basis — Attendant Excludes Source and Destination
Atnd excludes cus- e e .
o Customer, originating
61 gg?ig&gg; ﬁiﬁgf{ MO ‘ ’ O . O O O centrex station excluded
62 | Dial tone connection MO . Q O ‘ Q O . Dial tone heard
Atnd dials 2nd . .
63 centrex station MO . . O . O O . Ringing tone heard
R tion —
64 | Sintion amawers @ O OO O OO ZniTond contrex station
3-way conversation —
Atnd excludes 2nd o
65 . MO atnd, customer, originat-
centrex station . . ‘ O O O O ing centrex station
4-way conversation —
Atnd removes atnd, customer, originat-
66 | exclusion MO . . ’ ‘ O O O ing centrex station, 2nd
centrex station
67 | Atnd releases MO O . . ' . O O Console idle
Customer and
68 ce?trex stations O . . ' . . . Trunk idle
release
Call Extended to Idle Station Within Customer Group (STO) Basis — Destination Re-calls Attendant
Atnd releases i
s e Ls 2-way conversation —
69 | originating cen- MO '
trex station . ‘ O O ‘ atnd, customer
70 | Dial tone connection MO . O O O ‘ Dial tone heard
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TABLE C (Cont)
INCOMING CALL — TRANSFER (TR) TYPE
CONDITION | RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
s
T KEYS LAMPS
ACTION
5 tric | START [ pap [ START | RLs | EXcL | EXCL PA [ PA [ EXCL | EXCL ATND TRK remame
out |ENP 17N |pEst | skc | pest |HO' | Ris | mes | RPY | src | DEST [ 7Rk | src |pEsT
Atnd dials centrex B | 2 ..
| o @@ | [O[0|@] Frsins e e
. 3-way conversation —
72 Szﬁgg{s station . . O O O atnd, customer, 2nd cen-
trex station
Console idle
2-way conversation —
73 | Atnd releases MO O . . O Q customer, 2nd centrex
station
Centrex station re-
74 | calls atnd by flash- C X ) o Q Audible signal sounded
ing switch hook
3-way conversation —
Atnd re-enters
75 X MO atnd, customer, 2nd cen-
connection . ‘ O O O trex station
Console idle
2-way conversation —
76 [ Atnd releases MO O . ‘ O O customer, 2nd centrex
‘ station
Customer and
77 | centrex station Trunk idle
release O . . ‘ .
Call Extended to Idle Station Within Customer Group (STI) Basis — Attendant Holds Connection, Destination Re-calls Attendant
Atnd releases .
L e 2-way conversation —
78 | originating MO . . Q O .
. tnd, customer
centrex station atnd,
79 | Dial tone connection MO . O O O . Dial tone heard
Atnd dials centrex inei
80 tation MO . ‘ O Q Ringing tone heard
3-way conversation —
Centrex station
81 | answors . . O O O 2’3;&;) Ifustomer, centrex
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TABLE C (Cont)

INCOMING CALL — TRANSFER (TR) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
? KEYS LAMPS
E ACTION prr— REMARKS
P START START| RLS |EXCL | EXCL PA | PA ExcL | ExcL
TRK 1"out |BNP | "N | pest | src | DEsT| MO | Ris | s | RPY | src | DEST [ric | src | oEst
2-way conversation —
customer, centrex station
82 | Atnd holds trunk MO . ‘ @ @ tLamps remain in same
condition as before
HOLD key operated
Console idle
+Lamps remain in same
83 | Atnd releases MO Q . @ @ condition as before
HOLD key operated
Centrex station re-
84 | calls atnd by flash- Audible signal sounded
ing switch hook ' . O
3-way conversation —
Atnd re-enters
85 | connection Mo . . O O O :::t(}:)nc ustomer, centrex
Console idle
86 | Atnd releases MO O ‘ . @ @ *g;t%n?u ?sﬁiﬁonds’ lamps
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TABLE D
INCOMING CALL — DIAL ZERO (DO) TYPE
CONDITION HE RESULTS

1- AND 2-TYPE TELEPHONE CONSOLE '
s ‘
; ACTION . Kevs , _ LAMPS REMARKS

= ATND TRK
P START ExcL | ExcL | sic | Ris | sic PA | PA EXCL | EXCL
: TRK 1 our [END | ‘sec | pest | skc | pest | pest| MO | rus | ris | RPY | skc | pEsT [re [ sec [oest
Incoming Call
1 [Idle condition O .
Centrex station i i
2 dials 0 . . Audible signal sounded
2-way conversation —
3 | Atnd answers MO . . atnd, centrex station
Call Extended to Idle Station Outside Customer Group (STO) Basis — Statio dant

4 Dial tone connec- MO Dial tone heard

tion

Atnd dials access

00
@O
OO0 @
n Re-calls Atten
@O O 0|®
5 | code . O O O . Dial tone heard .
6 | side customer MO o0 O|O|O)| Ringing tone heard
. 3-way conversatiop—
7 |amswers " @@ | OO sndcentrer sation
' Console idle
8 | Atnd releases mo|O|@ @] (@] it
t
AtI}cd re—cs,llgd by ——
* .
9 %}Eﬁi’;ﬁ?&%ﬁ O|@® @ |O|O| ook Hades o SR
10 | Atnd answers MO . . Q O O gﬁ%é;g%?{%j?gé%ﬁ;
11 | Atnd releases MO Q . . O O Console idle
12 Srfgtggzc{si?:‘hon O . . . . Trunk idle

customer release
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INCOMING CALL — DIAL ZERO (DO} TYPE

TABLE D (Cont)

CONDITION | RESULTS
S 1- AND 2-TYPE TELEPHONE CONSOLE
KEYS LAMPS
; ACTION TND TAK REMARKS
P START EXCL [ EXCL | siG | RLs | si6 PA | PA EXCL | EXCL
TRK [“out |ENP | “spc | pest | ske | pest [ pest [HOP | rus | rus | R°Y | src | DEST [Tre [ sk [ oest
Call Extended to Idle Station Outside Customer Group (STO) Basis — Attendant Re-calls Originating Station
13 Originating station
goes on-hook
14 gcl)il tone connec- MO Dial tone heard
15 Atnd dials access Dial tone heard
code
Atnd dials out- . .
16 |gide customer MO Ringing tone heard
17 Outside customer 2-way conversation —
answers atnd, outside customer
18 Atnd re-calls orig- MO Ringing voltage applied

inating station

to originating station line

19

Originating sta-
tion answers

3-way conversation —
atnd, originating station,
outside customer

20

Atnd releases

MO

Console idle

21

Centrex station
and outside
customer release

000 000000
00 000000

® 0O OO0000
000 000000
00 000eee

Trunk idle

Call Extended to ldle

Station Ouvtside

-
-
Q
«»

Customer Group (STO

3

Attendant

Excludes Source

22

Atnd excludes
centrex station

MO

Source excluded

23

Dial tone connec-
tion

MO

Dial tone heard

24

Atnd dials access
code

Dial tone heard

25

Atnd dials outside
customer station

MO

Ringing' tone heard

26

Outside customer
answers

090000
L ICE]
OO0 000

00000
00000
00000
00eee

2-way conversation —
atnd, outside customer
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TABLE D (Cont)
INCOMING CALL — DIAL ZERO (DO) TYPE
CONDITION i RESULTS
S 1- AND 2-TYPE TELEPHONE CONSOLE
KEYS LAMPS
I ACTION M prre— REMARKS
P START' EXCL | ExcL | si6 | Ris | si6 PA | PA EXCL | EXCL
TRK 1"our | ENP | ‘spc | pEst | skc | pEst | pest| HOP | ris | Ris | *PY | src | DEST | trk | src | bEST
3-way conversation —
Atnd removes i
27 | exclusion MO . . . . O O O ﬁarég{dgeréﬁgiﬁrsgitmn,
28 | Atnd releases MO Q . . O O Console idle
Centrex station y
29 | and outside O ° . . . ‘ . Trunk idle
customer release
Call Extended to Idle Station Outside Customer Group (STO) Basis — Attendant Excludes Destination
e @ [O[@[@[O[C]@] b e hear
o1 | Ay s ©(0/0[®0]0|@] v tne e
Atnd dials outside inei
32 customer station MO . ‘ . . O O O Ringing tone heard
. 3-way conversation —
gg [Outside customer . ‘ ‘ . O O O atnd, outside customer,
answers centrex station
Atnd excludes 2-way conversation —
34 outside customer MO ‘ . . Q O O O atnd, centrex station
3-way conversation —
Atnd removes .
35 ; MO atnd, outside customer,
exclusion . . . ’ O Q O centrex station
36 | Atnd releases MO O ‘ . . . Q O Console idle
Centrex station
37 | and outside O ‘ . . . . . Trunk idle
customer release
Call Extended to Busy Station Outside Customer Group — (STO) Basis
Dial tone connec- ;
5o [ 0 o O[O [ [O[O[@] ot e veaa
39 Atnd dials access . O Q O . Dial tone heard

code
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INCOMING CALL — DIAL ZERO (DO) TYPE

TABLE D (Cont)

CONDITION l RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
: KEYS LAMPS
£ ACTION D TR REMARKS
P START EXCL |EXCL | SIG | RLS | SIG PA | PA EXCL | EXCL
TRK | "out [ENP | ‘src’ | DEsT | src | pest | pesT| MO | s | ris | RPY | src | DEST [ TR [sre loest
Atnd dials busy . -
40 outside customer Mo . . O Q O Busy tone heard
Atnd releases busy
41 outside customer MO . ‘ O O .
Atnd and centrex k i
42 | Gtation release MO O . . . . Console and trunk idle
Call Extended to Intercepted Station Outside Customer Group (STO) Basis
Dial tone connec- :
o o O[O [ [O]O]@] vt tone eard
Atnd dials access i
44 code . O O O . Dial tone heard
. Recorded announcement
45 |Atnd dials out- MO . . O O . heard or intercept
side customer operator reached
Atr(lid dreleases re-
corded announce-
46 ment or intercept MO . . O O .
operator
Atnd and centrex 1 k idl
47 station release MO O ‘ . . . Console and trunk idle
Ringback From Toll Operator
Dial tone connec- i
a2 [ o O[0] | [OO]@] v tore rard
Atnd dials access i
49 code . O O O ‘ Dial tone heard
Atnd dials toll inoi
50 operator MO ‘ . O O O Ringing tone heard
3-way conversation —
Toll operator i
o1 | Tl @@ | [OO[0] mimiaitiirim
52 | Atnd releases MO O . . O O Console idle
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TABLE D (Cont)

INCOMING CALL — DIAL ZERO (D‘O) TYPE

CONDITION [
1- AND 2-TYPE TELEPHONE CONSOLE
s
T KEYS LAMPS
I ACTION REMARKS
P START ExcL | ExcL | si6 | Ris | si6 PA | PA EXCL | EXCL
TRK [“our [ END | ‘spe | pEst | src | pest [ pest MO [ pis | mus | RPY | src | bEst DEST

53

Toll operator
rings back

Audible signal sounded

54

Atnd re-enters
connection

MO

3-way conversation —
atnd, centrex station, toll
operator

b5

Atnd, toll operator,
station release

mo|()

Console and trunk idle

Call Extended to Toll Operator Outsi

de Customer Gréup (STO) Basis — Attenda

Operator

Dial tone connec-

56 | tion MO Dial tone heard

57 Atnd dials access Dial tone heard
code
Atnd dials toll . .

58 operator MO Ringing tone heard

59

Toll operator com-
pletes call and
releases from
connection

3-way conversation —
atnd, called customer,
centrex station

60

Atnd re-calls toll
operator

MO

Supervisory cord lamp at
toll operator position
flashes with operation
and release of SIG DEST
key by atnd

61

Toll operator re-
enters connection

4-way conversation —
atnd, centrex station, toll
operator, called customer

62

Toll operator and
atnd release

MO

Console idle

63

Centrex station
and called cus-
tomer release

e & o o0
00 & o6 000

@00 O 0 |000;:e0e
@ 00| O 0000 i @O0
@00 O |0Cee: e

Trunk idle

LT 3bng
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TABLE D (Cont)

INCOMING CALL — DIAL ZERO (DO) TYPE

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
: KEYS LAMPS
E ACTION TND TRK REMARKS
P START ExcL | ExcL | si6 | Ris | si6 PA | PA EXcL | ExcL
TRIC"our | ENP | ‘spe'| pest [ sre | pest | pest [HOWP | ris | ris | *PY [ sk | DEST | rak [ sre [oest
Attendant Holds Trunk — Attempts to Re-enter Connection — Lockout Not Provided
Dial tone connec- i
o [0 o @0 | [O0[@] vt o s
Atnd dials access i
65 | code . O O O ’ Dial tone heard
Atnd dials outside ingi
66 customer Mo . . O O Q Ringing tone heard
' . 3-way conversation —
67 Outside customer . . O O O atnd, outside customer,
answers centrex station
68 | Atnd holds trunk MO C Y ) OlO
69 | Atnd releases MO O . O O Console idle
Ceﬁltrex stgtion re- " . oll
calls attendant by ource lamp follows
70 ﬂasﬁing switch O . @ O switch hook flashes
hoo
3-way conversation —
7 | Atnd rg—enters MO . . O O O atnd, outside customer,
connection centrex station
72 | Atnd releases MO O . . ‘ . Console and trunk idle
Attendant Holds Trunk — Attempts to Re-enter Connection — Lockout Provided
Dial tone connec- ;
73 | tion MO . O O O . Dial tone heard
Atnd dials access i
AE @0 | [O0]@] vt e teard
e I @@ | [O[O[O)] e e mar
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TABLE D (Cont)
INCOMING CALL — DIAL ZERO (DO) TYPE
CONDITION | RESULTS
S 1- AND 2-TYPE TELEPHONE CONSOLE
; ACTION KEYS LAMPS ___ PEMARKS
P START EXCL | EXCL | SIG | RLS | SIG PA | PA EXCL | EXCL
TRK |"our [END | ‘src | pEst | skc | pest [pEst |HOP | ris | ris | *PY | src | DEST [ 1r | src | pEst
. 3-way conversation —
¢ | Outside customer . . O O O atnd, outside customer,
answers centrex station
77 | Atnd holds trunk MO o0 OlO
78 | Atnd releases MO O . O O Console idle
Atnd attempts to Atnd cannot re-enter
9 re-enter connection MO ’ . O O . connection
80 | Atnd holds trunk MO . . O O
81 | Atnd releases MO Q ' O O Console idle
Outside customer
82 | and centrex O . . . . Trunk idle

station release
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TABLE E

PREARRANGED CONFERENCE CALL WITHIN CUSTOMER GROUP

CONDITION RESULTS
S 1- AND 2-TYPE TELEPHONE CONSOLE
I ACTION KeYs LAMPS REMARKS
’ B AT e | SN[ 78| P2 | o | SN[ e L
1 | Idle condition O . . . . . . Console idle
2 | e aiventy " e w 900e® 0 ee®
3 | Dial tone connection MO . O ‘ . . . Dial tone heard
4 | Atnd dials 1st conferee MO ‘ . . ‘ . . Ringing tone heard
5 | st contere answers 000000 i
6 | o eontaroncs b Teree | @@ @@ @@ i omteres
7 | Dial tone connection MO . O ‘ . ' ‘ Dial tone heard
8 | Atnd dials 2nd conferee MO . ‘ . . . . Ringing tone heard
9 | 2nd conferee answers 000 »O®OO® i
3- tion —
10 | ftd connects, 2nd conferee w| |@@@® @@ @) nd it cnferee, 2ua
11 Repeat steps 3-6 to add
additional conferees :
12 | Atnd releases MO O . . ‘ . . Conference continues
T R e 000 @ @@ i i wuni
14 éf‘lg&l tz'e-enters conference MO ‘ . . . . . gzx}\;zzgtlon with all
15 | Atnd releases all conferees MO . ’ ‘ . . . All conferees released
16 | Atnd releases MO O . . . ‘ . . gx)‘gﬁ(i)tl:eiglléd conference
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TABLE F
CONFERENCE REQUEST TO ATTENDANT BY CENTREX STATION DIALING CONFERENCE NUMBER
CONDITION | RESULTS

s 1- AND 2-TYPE TELEPHONE CONSOLE

I ACTION KEYS HAMPS REMARKS

’ se [our | 1 |oest [N [ mis | ms [ ®oY || e Tome Tomsr

1 |Idle condition O . ‘ ‘ . . 6 Console idle

2 goe;llgfé‘n::a;il‘;;b‘gals . . . . . . Audible signal sounded
8 | Atnd answers MO 0600000 .
4 | tation to conferense bridge MO 00000 O® ;i i
5 | Dial tone connection MO . O ‘ . . . Dial tone heard

6 | Atnd dials 2nd conferee MO . ‘ ‘ . . . Ringing tone heard

7 |2nd conferee answers o0 9000 iéﬁviyzﬁ?f‘é’ﬁféiii‘z“_

o | e o 000000 i
9 | Dial tone connection MO ‘ O . . ‘ . Dial tone heard
10 | Atnd dials 3rd conferee MO . . . ' . . Ringing tone heard
11 | 3rd conferee answers . . ‘ . . . igﬁygﬁﬁnﬁﬁiﬂ?_
1 |4 e 31 cotere o 00 0000 i
13 Sggii?gniﬁegsnggeg ﬁ%na,ximum

5 on 1 conference circuit

14 a%lioi?gggts to add MO . ‘ ‘ . ‘ . All conference lines busy
15 | Atnd operates END key | @@ =@ OO @
16 | Atnd abandons attempt MO . . . . .
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TABLE F (Cont)

CONFERENCE REQUEST TO ATTENDANT BY CENTREX STATION DIALING CONFERENCE NUMBER

CONDITION

I

Tm=-wn

ACTION

1- AND 2-TYPE TELEPHONE CONSOLE

KEYS LAMPS
START|CONF | RLs PA | PA CONF
our pest { NP | ris | s | RPY 2 | 1re

REMARKS

CONF
1 SRC | DEST

17 | conforence efrcett MO 00 »O00ee .. .

18 | Atnd releases MO O . ’ . ’ . Console idle

19 g{%i%%gli?i};?;%§fgh2nd . ‘ ‘ . . . Audible si.gnal .sounded
20 é;c‘ggige-enters conference MO . . ‘ . ‘ ‘ cci)or::lf‘éilt;,izt]on with all

21 | Atnd releases all conferees . . ‘ ‘ . . Al]l conferees released
22 | tod s ReOONO0O T —
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TABLE G

CONFERENCE REQUEST TO ATTENDANT BY INCOMING CALL-LDN

¢ abng

CONDITION ' | RESULTS
S 1- AND 2-TYPE TELEPHONE CONSOLE ’
: ACTION . KEYS ' LAMPS REMARKS
P e | eno sgmr :Ilé CONF c02NF srl?‘nr :fs :& RDY CO]NF CC)2NF TRKAr::C"iKDEST
(STO) Basis
1 | Idle condition O . . ‘ ‘ . '
2 | Incoming LDN call . : . : 8 : ;&udible signal sounded
8 | Atnd answers MO . . a%:iyc%ggg&ff on—
4 | roquests wonterence 0000 e
5 | Dial tone connection MO . O . ‘ O O . Dial tone heard
6 fﬁ}gl%e%ials conference MO ‘ . . O Q . Ringing tone heard
7 | Atnd releases position MO . ‘ . ‘ O ’ Audible signal sounded
A MO QO @@ ® OO 2 imomng sostomer
Atnd connects in- .
5| coming customer o w0 0 (@)@ @ O|O)| i merssion
conference bridge ’ g customer
10 | Dial tone connection MO ‘ O . ‘ O O Dial tone heard
11 | Atnd dials 2nd conferee MO . . ‘ . O O Ringing tone heard
12 | 2nd conferee answers . . . . O O 5{;‘73 yzgo&l ‘;%ﬁf’g;gg_
- | w| | | |@le[c|ele|o]o] i
14 | Dial tone connection MO . O . . O O Dial tone heard
15 | Atnd dials 3rd conferee MO . . . . O O Ringing tone heard
16 | 3rd conferee answers . . . . O O 3‘;3;, ysignggﬁzﬁicén—
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TABLE G (Cont)

CONFERENCE REQUEST TO ATTENDANT BY INCOMING CALL-LDN

LOE-SLS-0rS NOILI3S

CONDITION ; | RESULTS
' 1- AND 2-TYPE TELEPHONE CONSOLE
f KEYS LAMPS
E ACTION TN TRK REMARKS
P mK | END S;ﬁl:;T SR;.‘S: CC:NF C02NF STI:.RT :Q :I.As RDY C(?INF COzNF T e Tomer
"Atnd connects 3rd 4-way conversation —
Soreses hesdoe Mo 0 0@ @O0 s oy ntorers
18 Rep_e:—_xt steps 10-13 to add
additional conferees ,
19 | Atnd releases MO O . . ‘ Q O Console idle
20 flggh:gl%?ff% hook . . ‘ ' Q Q Audible signal sounded
0 re-call atn
21 | o e e it MO QO »@O® OO Somersationwithal
e oban
22 | Afnd release Mo QOO O®® @ s acconisorvhen
disconnects
2 [t o w[O]0/00|0[@ @] s a
(STD Basis
24 |Idle condition Q C XX ) o0
25 |Incoming LDN call . . . . . . Audible signal sounded
26 | Atnd answers Q@O OO @ i oyersatn—
27 | post et 09000 e
28 g(i)aﬁl tone connec- MO . O ‘ ‘ O O . Dial tone heard
59 ?e?;g c(iial,lli;l:l%ré; | . . . O O Ringing tone heard
30 | Atnd releases MO C ) ] o o Q Audible signal sounded
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TABLE G (Cont)
CONFERENCE REQUEST TO ATTENDANT BY INCOMING CALL-LDN
CONDITION L RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
: KEYS LAMPS
E ACTION prre— REMARKS
P START| RLS | CONF|CONF |START | PA | PA CONF | CONF
TRK | END ourt SRRC 2N TIN RLS | RLS ROY 2 TRK | SRC | DEST
2-way conversation —
Atnd connects to atnd, incoming customer
31 | conference circuit MO . ’ . ‘ ® @ *In 2 to 4 seconds, lamps
extinguished
Atnd connects incoming cus- 2-way conversation —
32 tomer to conference bridge MO . . . . . . atnd, incoming customer
o | DT onecomnc o 000 ®|@|@|@®] il tne reu
34 | Atnd dials 2nd conferee MO ' . . ‘ ‘ . Ringing tone heard
2-way conversation —
35 [2nd conferee answers ‘ . . . . . atnd, 2nd conferee
3-way conversation —
Atnd connects 2nd conferee
36 to conference bridge MO . . ’ . . ' %Egg(;rrzlgrd conferee,
37 Repeat Steps 28-31 to add
additional conferees
38 | Atnd releases MO O . . ‘ . . Console idle
39 | Fook to recall atnd © " @ 0@ @ @ @ -ublesignal sounded
Atnd re-enters conference Conversation with all
40 | Gircuit MO . . ‘ ’ . . conferees
41 | All conferees release . . . . . .
Console and conference
42 | Atnd releases MO O ‘ ' . . . . circuit idle
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TABLE H N

ATTENDANT ORIGINATED CALL ON OUT LINE

CONDITION ] RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
s
1 KEYS LAMPS
E ACTION , REMARKS
P START | OUT | PA OuT | EXCL
END | “our | LINE | Ris RDY | [INE | DEST DEST

Idle condition Console idle
| Atnd seizes out line MO
Dial tone connection MO Dial tone heard

Atnd dials access code Dial tone heard

Atnd dials 7-digit number MO Ringing tone heard

2-way conversation —

Customer answers atnd, customer

N | S| O | W N o=

0000000 ::
9000000
00000 ®
9000000
0000000:
9000000 :
0000000

Atnd and customer release MO Console and out line idle
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ATTENDANT ORIGINATED CALL ON AfTENDANT ACCESS TRUNK

TABLE 1

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
!'i ACTION KEYS LAMPS REMARKS
IIE START rs | sic | ms | pa | pa ATND ACCESS )
TRK our END SRC | DEST | DEST | RLS | RLS RPY TRK I SRC LDEST
Attendant Connects to Centrex Station
1 | Idle condition O . . ‘ .
Attendant access trunk
2 seized MO . ‘ O . .
3 | Dial tone connection MO . O Q . . Dial tone heard
Atnd dials 4- or 5-digit inei
4 centrex station number MO . . O ‘ . Ringing tone heard
. 2-way conversation —
5 [ Centrex station answers . . O O . atnd, centrex station
Call Extended to Station Outside Customer Group
6 | Dial tone connection MO . O O O . Dial tone heard
7 | Atnd dials access code . O O Q . Dial tone heard
Atnd dials outside cus- B
8 tomer 7-digit number MO . . O O O Ringing tone heard
. 3-way conversation — atnd, centrex
9 | Outside customer answers ’ . O Q O station, outside customer
10 | Atnd releases MO O . ‘ O O Console idle
. 3-way conversation — atnd, centrex
11 | Atnd may re-enter connection | MO ‘ . O O O station, outside customer
12 | Atnd releases MO O . ' O Q Console idle
Centrex station and outside .
13 customer release O . . . ‘ Trunk idle
Call Extended to Toll Operator
14 | Repeat steps 6-7 O O O . Dial tone heard

®
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TABLE | (Cont)

ATTENDANT ORIGINATED CALL ON ATTENDANT ACCESS TRUNK

CONDITION | RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
$ KEYS LAMPS
E Action ATND ACCESS REMARKS
P START RS | siIG | RLs | PA | PA
TRK I"out [ENP | spc | pEsT | DEST| RS | Ris | RPY [Tre [ src | pEst
15 | Atnd dials toll operator MO . . O O Q Ringing tone heard
3-way conversation — atnd, centrex
16 | Toll operator answers . ‘ O O Q station, toll operator
17 | Toll operator extends call ‘ . O O O Ringing tone heard
4-way conversation — atnd, toll
18 | Called customer answers . . Q O O operator, centrex station, outside
customer
19 | Atnd releases MO O . ‘ O O Console idle
20 | Toll operator re-rings atnd . ‘ ' O Audible signal sounded
4-way conversation — atnd, toll
21 | Atnd re-enters connection MO . . O Q O operator, centrex station, outside
) customer
22 | Atnd and toll operator release MO O . . O O Console idle
Centrex station and outside ;
23 customer release Q . . . ‘ Trunk idle
Call Extended to Toll Operator — Attendant Re-calls Toll Operator
24 | Dial tone connection MO ‘ O O O . Dial tone heard
25 | Atnd dials access code @ OO|O|@| Dpial tone heard
26 | Atnd dials toll operator MO . . O Q Q Ringing tone heard
3-way conversation — atnd, centrex
27 | Toll operator answers . . O O O station, toll operator
Toll operator extends call s
28 | and releases . Q O Q O Ringing tone heard
29 | Called customer answers . . O O O 3-way conversation — atnd, centrex

station, called customer
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TABLE | (Cont)
ATTENDANT ORIGINATED CALL ON ATTENDANT’ ACCESS TRUNK
CONDITION - RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
3 - KEYS LAMPS
E ACTION preapp— REMARKS
P START Ris | si6 | Ris | PA | Pa
TRK [“our | ENP | spc | pest [ pest | ms | Ris | ®*PY [Tric | skc | pEst
Supervisory cord lamp at toll oper-
30 | Atnd re-calls toll operator MO . ’ O Q O ator position flashes with operation
and release of SIG DEST key by atnd
4-way conversation — atnd, centrex
31 Tol] operator answers . . O O O station, toll operator, called customer
- 3-way conversation — atnd, centrex
32 | Toll operator releases . . O Q O station, called customer
33 | Atnd releases MO Q . . O O Console idle
Centrex station and outside i
34 customer release O . . . . Trunk idle
Attendant Releases Originating Station — Initiates Another Cal
Atnd releases originating
35 centrex station MO ‘ . O ‘ .
36 | Dial tone connection MO O [ ) O o . Dial tone heard
Atnd dials 4- or 5-digit ' s s
37 centrex station number MO . ‘ O . ‘ Ringing tone heard
38 | Centrex station answers ' . Q O . g{g?gn conversation —atnd, centrex
39 | Dial tone connection MO . Q O Q . Dial tone heard
40 | Atnd dials access code . O O O ‘ Dial tone heard
41 | Atnd dials outside customer MO ® ‘ O Q O Ringing tone heard
. 3-way conversation — atnd, centrex
42 | Outside customer answers ‘ ' O O O station, outside customer
43 | Atnd releases MO O ‘ . Q O ~ Console idle
Centrex station and outside :
44 customer release O . ‘ ‘ . Trunk idle
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,§ TABLE | (Cont)
3 ATTENDANT ORIGINATED CALL ON ATTENDANT ACCESS TRUNK
CONDITION RESULTS
Z 1- AND 2-TYPE TELEPHONE CONSOLE
-? KEYS LAMPS
E ACTION prvp— REMARKS
P START RS | 516 | RLS | PA | PA
TRK out END SRC | DEST | DEST | RLS | RLS RoY TRK | SRC IDEST
Call Extended to Busy Station
45 | Dial tone connection MO . O O O . Dial tone heard
46 | Atnd dials access code ‘ O O O ‘ Dial tone heard
Atnd dials outside busy
| B o @[® | O|O[O] 5uv tone tord
48 | Atnd releases busy station MO . . O O ‘ gga\is;?gnconversatlon—atnd, centrex
Atnd and centrex station :
1 | e 10/0|0|@|@[@] .
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TABLE J
AUXILIARY OUTGOING TRUNK ES-26288-01 — OUTGOING CALL
CONDITION | - RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
: KEYS LAMPS
E ACTION Jrry— REMARKS
P START Ris | Ris | pa | mis ‘
TRK I"our | ENP | pest [src | Rris | Pa | RPY [Re [ ke [ oest
Centrex Station Connection
1 | Idle condition O . . . .
2 | Trunk seized MO ‘ . O ‘ .
3 | Dial tone connection MO O O Q . . Dial tone heard
4 | Atnd dials centrex station MO . . O . . - Ringing tone heard
5 | Centrex station answers ' . O O ‘ gggc?grnconversatmn—atnd, centrex
Call Extended to Distant Office — Tie Trunk Line Link Frame Terminated
6 | Dial tone connection MO ‘ O O O ‘ Dial tone heard
o | At o 00 00| @] mrsins ton rerd
Distant office station 3-way conversation — atnd, centrex
8 answers ‘ ’ O O O station, distant office station
9 | Atnd releases MO O . ‘ O O Console idle
Centrex station and .
10 distant office release O ‘ . . . Trunk idle
Call Extended to Distant Office — Tie Trunks Terminated to PBX Operator or Attendant Position
11 | Atnd signals distant office MO . ' O O . Distant office receives signal
Atnd momentarily operates
12 | END key MO ( Il J(@) O @
Distant office operator 3-way conversation — atnd, distant
13 answers . . O O O office operator, centrex station
. 4-way conversation — atnd, distant
14 Distant office operator . . O O O office operator, distant-office station,

completes call

centrex station
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TABLE J (Coni)

AUXILIARY OUTGOING TRUNK ES-26288-01 — OUTGOING CALL

CONDITION RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE ¢
? KEYS LAMPS
E AcTION AUX OG TRK REMARIGS
P . | START RIS | RLS | PA | PA
TRK | "our | ENP [ pest | src | Ris | Rus | *°Y [Tqpic [ sre | oest |
Atnd and distant office :
15 operator release MO O . . O O Congole idle
Centrex station and distant " ’ .
16 | office release O . . ' . Trunk lgle
Call Extended to Distant Office — Tie Trunk Line Link Fram? Terminated — Release Destination
17 | Dial tone connection MO . ‘ O O . Dial tone heard
Atnd dials station in o
18 distant office MO . . O O ‘ Ringing tone heard
19 | Distant office station busy ' ‘ O O O 60-ipm busy tone heard
Atnd releases distant 2-way con\;ersation——-atnd, centrex
20 office station MO . . O O . station
21 ?:lggs: nd centrex station MO O . ’ . . ansole and trunk idle
Call Extended to Distant Office — Tie Trunk Line Link Frame Terminated — Release Source
Atnd releases originating
22 centrex station MO . . O . .
23 | Dial tone connection MO . O O . . Dial tone heard
124 | Atnd dials centrex station MO . . O . . Ringing tone heard
A25 Centrex station answers ‘ ‘ O O . ggz&;?grnconversatlon—atnd, centrex
26 | Dial tone connection MO . O O O . Dial tone heard
Atnd dials distant office T
7 | w0 ©|© |0 [O)|@ | mimsins tone s
. . ' 3-way conversation —atnd, centrex
28 | Distant office station answers . . O O O station, distant office station
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TABLE J (Cont)

AUXILIARY OUTGOING TRUNK ES-26288-01 — OUTGOING CALL

P

CONDITION ] RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE

s

T KEYS LAMPS

E ACTION REMARKS

P rric | START [enp | Rs | Ris | PA | PA | o0 AUX OG TRK

ourt DEST | SRC | RLS | RLS TRK | SRC | DEST

29 | Atnd releases MO O . ‘ O O Console idle
30 Centrex station and distant O . . ‘ ’ Trunk idle

office station release
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TABLE K

AUXILIARY OUTGOING TRUNK ES-26288-01 — INCOMING CALL

office release

CONDITION | , RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE '
? KEYS LAMPS
E ACTION prT— REMARKS
P START PA | PA
TRK ["our | ENP | ris [ ris | RPY [Trpe | sk | pest
Incoming Call From Distant Office — Console Terminated Call Extended to Idle Centrex Station
1 | Console and trunk idle O . ' ‘ ‘
2 | Signal from distant office ‘ . ‘ . Audible signal sounded
3 | Atnd answers MO . . O O ‘ 2-way conversation — atnd, distant office
4 | Dial tone connection MO . O O O . Dial tone heard
5 | Atnd dials centrex station MO . . O O . Ringing tone heard
. - 3-way conversation — distant office, atnd,
6 | Centrex station answers . ‘ O O O centrex station
7 | Atnd releases _ MO O C X ] Q O Console idle
3 Centrex station and distant O ' . . . Trunk idle
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TABLE L
AUXILIARY OUTGOING TRUNK ES-26289-01 — OUTGOING CALL
CONDITION [ RESULTS

S 1- AND 2-TYPE TELEPHONE CONSOLE

; ACTION KEYs LAMPS REMARKS

' | oo | 5 |35, (28 | 2 [oov Fom T o

Centrex Station Connection

1 | Idle condition O . . ‘ .

2 | Trunk seized MO . . O . .

3 | Dial tone connection MO ‘ O O . . Dial tone heard

4 | Atnd dials centrex station MO . . O . . Ringing tone heard

5 | Centrex station answers . . O O ’ g;;\;?gnconversation—atnd, centrex

Call Extended to Distant Office — Tie Trunk Line Link Frame Terminated

6 | Dial tone connection MO . O O O ‘ Dial tone heard

T | AT A o o @[ O[O[O|@] v ton peae

5 | Distant oft station ansers @@ (0|00 Tt e e
9 | Atnd releases MO Q . ‘ O O Console idle
10 | S et and distant O|®|®|® @] -

Call Extended to Distant Office — Tie Trunk Line Frame Terminated — Release Destination

11 | Dial tone connection MO . . O O . Dial tone heard
1o | AT Sl Satin i o @@ O|0|@) wrons oo v
13 | Distant office station busy ‘ . O O O 60-ipm busy tone heard
14 é;cirég ;’g?c:ia.sgs distant MO . . O O . g;av‘s;aitgrnconversation—atnd, centrex
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a TABLE L (Cont)
o \
g AUXILIARY OUTGOING TRUNK ES-26289-01 — OUTGOING CALL
CONDITION | - RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
? KEYS LAMPS
E Action ' AUX OG TRK REMARKS
P START RS | RLs | si6 | PA | PA
TRK our END DEST | SRC | DEST | RLS | RLS ROY TRK | sRc | DEST
Atnd and centrex station i
15 release MO O . . . . Trunk idle
Call Extended to Distant Office — Tie Trunk Line Link Frame Terminated — Release Source
Atnd releases originating
16 centrex station MO . . O . ‘ ,
17 | Dial tone connection MO . O O . . Dial tone heard
18 | Atnd dials centrex station MO ‘ ‘ Q . ’ Ringing tone heard
19 | Centrex station answers : . . O Q . ggx::ia.grnconversatmn—atnd, centrex
20 | Dial tone connection MO . O O O . Dial tone heard
Atnd dials distant office —
o | Ao o 0|0 [O|O|@] rsins tone rard
. . 3-way conversation — atnd, centrex
22 | Distant office station answers . . O O O station, distant office station-
23 | Atnd releases MO O . . O O Console idle
Centrex station and distant :
24 office station release O . ' . . Trunk idle
Call Extended to Distant Office — Tie Trunk Line Link Frame Terminated — Hold — Flash Re-call
25 | Dial tone connection MO . Q O O . Dial tone heard
20| B e i T o 0[0|0[0[@] Frsine tone e
. . 3-way conversation — atnd, centrex
27 | Distant office station answers . ‘ O O O station, distant office station
. 2-way conversation — centrex sta-
28 | Atnd holds connection . . O O tion, distant office station
29 | Atnd releases MO O . O O Console idle
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TABLE L (Cont)

AUXILIARY OUTGOING TRUNK ES-26289-01 — OUTGOING CALL

CONDITION T RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
3 KEYS LAMPS
E ACTION X 0o ToK REMARKS
P START RS | RS | siG | PA | PA
TRK Vour | ENP [ pest | src | pest | ris | Ris | ®°Y ["1rx | src | pEst
Centrex station re-calls atnd - *Source lamp flashes in unison with
30 by flashing switch hook . . @ Q switch hook flashes
. 3-way conversation — atnd, centrex
81 | Atnd re-enters connection MO . . Q O O station, distant office station
32 | Atnd releases MO . . ‘ Q O Console idle
Centrex station and distant ;
33 office station release O ‘ . ' . Trunk idle
Call Extended to Distant Office — Tie Trunk Line Link Frame Terminated — Toll Operator Rings Back
34 } Dial tone connection MO . Q O O . Dial tone heard
| S o ©[@[0[0[@] s e
4-way conversation — atnd, centrex
Toll operator answers : s oy
36 | and completes call . . O O O :tgggg’ toll operator, distant office
37 | Atnd releases MO O . . O O Console idle
38 | Toll operator rings back . . . O Audible signal sounded
4-way conversation — atnd, centrex
39 | Atnd re-enters connection MO . ‘ O O O station, toll operator, distant office
station
40 | Atnd and toll operator release MO O . . O O Console idle
Centrex station and distant :
41 | office release ‘ O . . . . Trunk idle
Call Extended to Distant Office — Tie Trunk Line Link Frame Terminated — Signal Destination
42 | Dial tone connection MO . O O O . Dial tone heard
43 Atnd dials toll operator MO . . Q O ‘ Ringing tone heard

through distant office
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AUXILIARY OUTGOING TRUNK ES-26289-01 — OUTGOING CALL

TABLE L (Cont)

CONDITION | RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
? KEYS LAMPS
E AcTIoN AUX OG TRK REMARIGS
P START RS | RS | sic | PA | PA
TRK | "our |END | pest | src |pest | ms | Ris | R°Y [Tak | src |oEst
Toll operator answers 4-way conversation — atnd, centrex
4 and completes call . . O O O station, toll operator, called customer
3-way conversation — atnd, centrex
45 | Toll operator releases . . O O O station, called customer
Toll operator supervisory lamp
46 | Atnd re-calls toll operator MO ‘ . O O O flashes with operation and release of
SIG DEST key
Toll operator re-enters 4-way conversation — atnd, centrex
47 connection . ' O O O station, toll operator, called customer
48 | ‘Atnd and toll operator release MO O . . O O Console idle
49 Centrex station and called Q . . . . Trunk idle

customer release
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TABLE M
AUXILIARY OUTGOING TRUNK ES-26289-01 — INCOMING CALL
CONDITION B RESULTS
S 1- AND 2-TYPE TELEPHONE CONSOLE"
T KEYS LAMPS
E ACTION prev— REMARKS
P START SIG | SIG { PA | PA
TRK "out | ENP | spc | pest | Ris | Ris | ®PY [Jre [skc |pEst
1 | Idle condition O . ‘ . .
2 | Trunk seized by toll operator . ‘ ‘ . Audible signal sounded
N 3-way conversation — atnd, calling
3 | Atnd answers MO . . O O . customer, toll operator
Call Extended to Idle Station — Attendant Release — Centrex Station Flash Re-calls
4 | Dial tone connection MO . O Q Q . Dial tone heard
5 | Atnd dials centrex station MO . . O O . Ringing tone heard
. 4-way conversation — atnd, centrex -
6 | Centrex station answers . ‘ Q O O station, calling customer, toll operator
7 | Atnd and toll operator release MO O . . O O Console idle
Centrex station re-calls atnd , : :
8 by flashing switch hook , . . . O Audible signal sounded
. 3-way conversation — atnd, centrex
9 | Atnd re-enters connection MO . . O O O station, calling customer
10 | Atnd releases MO O . . O O Console idle
Centrex station and calling ' . i
1.1 customer release O . . . ' Trunk idle
Call Extended to Idle Station— Attendant Re-calls Toll Operator—Signal Source
12 | Dial tone connection MO ‘ O Q O . Dial tone heard
13 | Atnd dials centrex station MO ’ . O O . Ringing tone heard -
. ' 4-way conversation — atnd, centrex
14 | Centrex station answers . . O O O station, toll operator, calling customer
15 | Toll operator releases ‘ . O O O 3-way conversation — atnd, centrex

station,. calling customer
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TABLE M (Cont)

AUXILIARY OUTGOING TRUNK ES-26289-01 — INCOMING CALL

CONDITION | _ RESULTS
G 1- AND 2-TYPE TELEPHONE CONSOLE
T KEYS LAMPS
E AcTioN 1 Aux oG TRK REMARKS
P START SIG | SIG. | PA | PA
TRK. our END SRC |DEST | RLS | RLS RDY TRK | SRC | DEST
‘ ‘ ‘ Toll operator supervisory lamp flashes
16 | Atnd re-calls toll operator MO with operation and release of SIG SRC
e/e|000] it
Toll operator re-enters ' 4-way conversation — atnd, centrex
17 connection . . O O O station, toll operator, calling customer
18 | Atnd and toll operator release MO O . . O Q Console idle
Centrex station and calling ;
19 | customer release O ‘ . ’ . Trunk idle
Call Extended to Toll Operator — Attendant Re-calls Toll Operator — Signal Destination
20 | Dial tone connection MO . O O O . Dial tone heard
21 | Atnd dials access code ‘ Q O O ‘ Dial tone heard
22 | Atnd dials access code MO . . O O ‘ Ringing tone heard
Toll operator answers and 4-way conversation — atnd, calling
23 completes call . . O O O customer, toll operator, called customer
’ 3-way conversation — atnd, calling
24 | Toll operator releases ‘ . Q O O customer, called customer
Toll operator supervisory lamp flashes
25 | Atnd re-calls toll operator MO . . O O O with operation and release of SIG
DEST key
] . 4-way conversation — atnd, calling
26 | Toll operator re-enters connection . . . O O Q customer, toll operator, called customer
27 | Atnd and toll operator release MO O . ‘ O O Console idle
Calling and called :
28 | customers release O ‘ . . . Trunk idle
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TABLE N
ATTENDANT SIGNALS SUPERVISOR
CONDITION | RESULTS
1- AND 2-TYPE TELEPHONE CONSOLE
3
T KEYS LAMPS
E ACTION REMARKS
P supv |PA [supv | roY
RLS TRK | SRC | DEST
1 | Any condition . Lamps can be in any condition
2 | Atnd requests supervisor assistance MO O Supervisor turret receives signal
3 Supervisor connects to supervisor jacks . 2-way conversation — atnd, supervisor, custom-
on console v ers, and/or centrex station
4 | Supervisor disconnects from console ‘
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TABLE O

NIGHT CONNECTION

CONDITION | RESULTS

1- AND 2-TYPE TELEPHONE CONSOLE
3
T KEYS LAMPS
E ACTION - REMARKS
P PA

NITE NITE

RLS TRK | SRC | DEST

1 | Any condition . Lamps may be in any condition
2 | Atnd transfers to night connection (0) O Trunks transferred to night answering
3 | Atnd removes headset ‘ Console vacated
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