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1. GENERAL

1.1 This section provides testing informa-
tion for 2 Party Hold/Serial Calling.

1.2 Serial Calling allows the attendant
to complete an incoming trunk call

to two or more station lines in succession

without requiring the called station to recall

the attendant. This feature is implemented

through the use of the two Party Hold feature.

2. Records
2.1 Form SD-97-1313 is required for re-
cording the results of these tests.
3. TEST EQUIPMENT
3.1 Test Equipment
Console

2 500 Type Telephone Sets (Dial Pulse)
or
2500 Type Telephone Sets (Touch Tone)

4, TEST SET-UP

4.1 Connect telephone sets to station
lines with class of sexrvice allowing
incoming calls and station to station calls,
These telephone sets will be referred to as
Station A and Station B in the test procedure.

5. SERIAL CALL WITH AN INCOMING TRUNK

5.01 Place an incoming call to the at-
tendant,

5.02 Attendant answers call and calling

party requests a Serial Call., First
party requested is Station A.

5.03 At console depress START key.

PRIVATE

5,031 Dial tone received. Split indicator
lamp lights and calling party is
split from the attendant.

5.04 At console dial Station A.

5.041 Ring indicator lamp lights. Audible
ring~back tone is provided to the

attendant and Station A rings.

5.05 At Station A go off-hook.

5.051 Talk path established between
Station A and the attendant. At-

tendant announces the call.

5.06 At console depress HOLD key.

5.061 HOLD and PA indicator lamps light.
Talking path is established between

Station A and calling party.

5.07 Station A goes on-hook.

5.071 Timed reminder is activated and

-within 30 seconds the HOLD lamp
flashes at the console.

5.08 At console depress the associated
LOOP key.
5.081 Attendant and calling party are

connected, Calling party requests
Station B.

5.09 At console extend call to Station B
and announce call.

5.091 Console and Station B connected.

5.10 At console depress HOLD key.
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5.101 Talk path established between calling
party and Station B. HOLD and PA
indicator lamps light.

5.11 Calling party and Station B hang up.

Attachment:
Figure 1, Page 3

5.111 At console HOLD indicator lamp is
extinguished. Loop is now idle and
available for additional traffic.

6. RESTORATION

6.1 Disconnect telephone sets.
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2 PARTY HOLD/SERIAL CALLING

INCOMING TRUNK

INC CALL TO ATTENDANT
SERIAL CALL REQUESTED

EXTEND CALL TO STATION A
ANNOUCE CALL

LTALK PATH STATION A & CONSOLE |

| AT CONSOLE DEPRESS HOLD KEY I

| TALK PATH STATION A & CALLING |
L — — ___?A%EX _—d

STATION A ON-HOOK

| AT CONSOLE TIMED REMINDER |
L ACIIVATED; HOLD LAMP FLASHES |

AT CONSOLE SEIZE LOOP

| TALK PATH CONSOLE & CALLING |
L _PaRTY

‘ EXTEND CALL TO STATION B

{ v y
LTALK PATH STATION B & CONSOLE |

AT CONSOLE ,DEPRESS HOLD KEY

I TALK-BATH STATION B & |
L___ _ CALLING PARTY __ _

e

CALLING PARTY & STATION B
HANG UP

| AT CONSOLE HOLD LAMP |

L EXTINGUISHED; LOOP IDLE J

FIGURE 1
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