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MOTOROLA SOLUTIONS TECHNICAL NOTIFICATION (MTN)

Title

IMW 5.2.5 reports statuses of unknown for 4 Objects in UEM after discovery

Technology

ASTRO® 25, DIMETRA™

Severity Recommendation

Low/Maintenance - Perform if system exhibits below symptoms

Symptoms

UEM is receiving "Unknown” status from IMW 5.2.5 and blue severity (i.e., Warning) for DB Replication, Inter UNS Link, Platform
Services, and Redundancy in the UEM Network Element View.

Additionally, in case of Redundant Server configuration, the Standby IMW shows the same state for those components and also the
“Disabled” state rather than “Disabled Standby” for the Network Services, Application Services, Presence Services and Location
Services components in the UEM Network Element View.

See screenshoots below:
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General Information

10.1.255.3 - Network Element View

General Information
Managed Resource: 10.1.255.3 Edit Managed Resource: 10.1.255.17 Edit

Subsystem 10.1.255.0 Edit Subsystem 10.1.2550 Edit

IP Address: 10.1.255.3 IP Address: 10.1.25617

Source: 10.1.255.3:IMW_CLASSIC Source: 10.1.255.17:IMW_CLASSIC
Type Intelligent Middleware Classic Type: Intelligent Middleware Classic
Class Name: DeviceManagedResource Class Name DeviceManagedResource
Managed: Yes Managed: Yes
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Models / System Releases / Kits / Datecodes Affected

IMW 5.2.5
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When To Apply

As instructed _X_
Information only _X_

Test To Perform

None

Workaround/Recovery

Until further notice from MSI, MSI recommends the admin to check the status of IMW Services via IMW Administrative Client

Following the instruction below.

1. Login to Active Core VM.

2. Login to UNS Administrative Client and track the status of IMW Services under Application Management Tab as mentioned

in the below image.
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3. For Redundancy Status, Check the Redundancy Tab in UNS Administrator Client as mentioned in the Image below
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Aopication Manogement | Certficates || Redundancy | logong |  LogViewer |
“, &Slopledunduncy‘ I ¥ Force synchro ] - Dmuemdmer] l 4 Switch roles I l Mongo Replication
Status
Replication status: Running  No errors
Last synchronization:  1/15/2025 10.05:36 AM
Last box role change time:  1/14/2025 2:30:56 PM
Local site Remote site
Alias: corel_uns 525imw.gov Dbhost  dbl.uns 525imw.gov Alias: core2 uns 525imw.gov Dbhost  db2.uns 525imw.gov
Description: ~ uns1 Description: ~ uns2
Address: 192.168.41.172 Address: 192.168.41.184
Role [B0X]  Active Role [BOX]  Standby
Role[CM]  Active No errors Role[CM]  Standby Noerrors
Role [Monge1] Primary Monge2]  Arbiter Role [MongoT] Secondary [Mongo2]  Absent
Core Services [Brief vien] » Core Services [Bricf view] »
Redundancy

4. Repeat the step 1 to 3 in the Standby Core VM for Redundant IMW Sever.

Resolution And Repair Procedure

MSI is working on the fix. Until further notice, MSI recommends checking the IMW 5.2.5 Services via IMW Administrative Client.

Time To Implement/System Impact

Estimated time to implement - per machine - up to 5 mins for manual IMW status check
Low - not time-consuming, no loss of functionalities

Software Parts Required

Name / SW version / System Release Details / Part Number

N/A N/A

Hardware Parts Required

Part Number

N/A N/A

Additional Information

None

MOTOROLA SOLUTIONS TECHNICAL NOTIFICATION

ANY USE NOT APPROVED BY MOTOROLA SOLUTIONS IS PROHIBITED. This Motorola Technical Notification (MTN) is issued pursuant to Motorola's ongoing review of the quality,
effectiveness, and performance of its products. The information provided in this bulletin is intended for use by trained, professional technicians only, who have the expertise to perform the
service described in the MTN. Motorola disclaims any and all liability for product quality or performance if the recommendations in this MTN are not implemented, or not implemented in
compliance with the instructions provided here. Implementation of these recommendations may be necessary for the product to remain compliant with applicable laws or regulations. Please
be advised that failure to implement these recommendations in the manner instructed may also invalidate applicable warranties, or otherwise impact any potential contractual rights or
obligations. MOTOROLA, MOTO, MOTOROLA SOLUTIONS, and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC and are used under license.
All other trademarks are the property of their respective owners. © 2023 Motorola Solutions, Inc. All rights reserved.



0 MOTOROLA SOLUTIONS

DOCUMENT NUMBER:

MTN-0003-25

ISSUE DATE:

2025-03

Reference The Following Documents/Processes For Installation

Procedures

None

Labor Allowance

This is an informational bulletin. No labor warranty is implied, intended, or authorized

For assistance with this bulletin please contact your MSI Technical Support Centre at https://motorolasolutions.com/support
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