@ MOTOROLA SOLUTIONS
DOCUMENT NUMBER: MTN-0007-16-NA

APC: 443
ISSUE DATE: 12-2016
EXPIRATION DATE: 31-12-2017

Bulletin Type: Informational Only

Motorola Solutions Technical Notification (MTN)

TITLE: BMC AppSight Black Box service running on A7.14 and earlier dispatch operator positions needs to be stopped before
installing McAfee Virus Scan Engine 8.8 Patch 7 and above. (2016.Q4) The service must remain in the stopped state for
McAfee VSE to function properly during and after install.

TECHNOLOGY: Consoles

SYMPTOMS:
Installation of McAfee updates on A7.14 or earlier console software fails due to BMC AppSight Black Box service running.

MODELS / SYSTEM RELEASES / KITS / DATECODES AFFECTED:
MCC7100 Software A7.11 - A7.14

MCC7500 Software A7.11 - A7.14 (Dispatch and AlS)

PRX7000 Software A7.13 - A7.14

SEVERITY RECOMMENDATION:
Low / Maintenance - Perform if system exhibits above symptoms

ROOT CAUSE / DEFINITIVE TEST:
Software Incompatibility

WORKAROUNDS AND CORRECTIVE ACTIONS:
NA

RESOLUTIONS AND REPAIR PROCEDURES:
BMC AppSight Black Box service is used for collecting debug information and it is not required for normal console software
operation. For detail information on how to stop AppSight Black Box service and set it to manual, please see Appendix A.

PARTS REQUIRED (HARDWARE/SOFTWARE):
NA

WHEN TO APPLY RESOLUTION:
After reboot

After (re)installation __

After upgrade __

After power cycle

After database restoration
After failure

On FRU replacement __
During maintenance __
Immediately

As instructed _X_
Information only ___

ANY USE NOT APPROVED BY MOTOROLA SOLUTIONS IS PROHIBITED. This Motorola Technical Notification (MTN) is issued pursuant to
Motorola's ongoing review of the quality, effectiveness, and performance of its products. The information provided in this bulletin is intended for use
by trained, professional technicians only, who have the expertise to perform the service described in the MTN. Motorola disclaims any and all liability
for product quality or performance if the recommendations in this MTN are not implemented, or not implemented in compliance with the instructions
provided here. Implementation of these recommendations may be necessary for the product to remain compliant with applicable laws or regulations.
Please be advised, that failure to implement these recommendations in the manner instructed may also invalidate applicable warranties, or
otherwise impact any potential contractual rights or obligations. MOTOROLA, MOTO, MOTOROLA SOLUTIONS, and the Stylized M Logo are
trademarks or registered trademarks of Motorola Trademark Holdings, LLC and are used under license. All other trademarks are the property of their
respective owners. ©2016 Motorola Solutions, Inc. All rights reserved."



LABOR ALLOWANCE:
This is an informational bulletin. No labor warranty is implied, intended or authorized.

Appendix A — Additional Symptom details

BMC AppSight Black Box captures the synchronized problem history in a log that can be communicated to the entire problem
resolution team, much like a black box flight recorder in an aircraft.

Procedure (list steps needed to perform service stop and setting it to manual):
. Open the "Services" management console as an administrator.

. Scroll to the service name "BMC AppSight Windows Black Box Service".

. Right-click Properties (or double-click)

. Change the Startup Type to “Manual’.

. Click "Apply"

. Click "Stop"

. Service status should appear as "Stopped"

. Click "OK"
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(Following is the snapshot of AppSight Black Box Service after the procedure is applied)

BMC AppSight Windows Black Box Service Properties (Local Com..,

General | Log On | Recovery I Dependencies|

Service name: BBxService

Diigplay name: BMC AppSight Windows Black Box Service

Description: =

Path to executable:
"C:\Program Files {<36)\BMC Software"App Sight*Bin“E BxService exe”

Startup type: [ Manual s

Help me configure service startup options.

Service status: Stopped

Start Stop Pause Besume

You can specify the start parameters that apply when you start the service
from here.

Start parameters:

oK || Cancel Apply

For assistance with this bulletin please contact your MSI Technical support centre
https://www.motorolasolutions.com/en_us/support.html
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