Topic1
Description

After put the BTS into service, it works properly. The site type is S222, practical traffic is 4,7,and 5Erl respectively. TCH call drop rate<1%, Handover success rate>98%, SDCCH, TCH assignment success rate ≈1, TCH seizure success rate ≈1.
One month later, TCH allocation success rate of Cell 3 is around 40%, some users even complained that they even can not make a call. All other performance KPI didn’t change.
Topic2
Description

Customer complained that when they make a call, the first time nothing was heard, if they dial again the call is normal.

Topic3
Decription

From OMCR statistics, we found one cell with 3 TRX  had low handover success rate, around 85%. According to signaling trace data of this cell, we found that there are many Assignment failure in BCCH TRX, but the other two TRX are normal.

Analysis 

Topic 4

Description

According to traffic statistic one cell got high SDCCH congestion, but there is no TCH congestion. 

Topic 5

Description
Customer complained that when they make a call under the new BSC, the call always drop around 4 mins.
Topic 6

Description

There is one market covered by both cell A and Cell B, Signal of Cell A is better than Cell B, so most MS will select Cell A. When cell A failed to work because of transmission or power failure, MS will select Cell B, But when Cell A recovered to work, MS can not come back to Cell A automatically unless power off and power on or select network manually.
Topic 7

Description

One Site S6/6/6, customer complained there are many silent conversation under this site. The BTS works properly and there is no alarm from OMCR.
Analysis

Topic8

Description

In Sebha, a city of Libia. During Driving Test ZTE engineers found that MS can not handover even the RXLEV of adjacent cells are higher than that of the  serving cell, and comply to the handover condition. They also found that MS can detect the system information of adjacent cells and can decode their BSIC.

Topic 9
Decription

According to performance statistics and basic measurement data shown in below table, we can find that site24, Cell 2 has too much assignment failure.

	BSC
	SITE
	CELL
	TIME
	11657（TCH/F Assignment success No 
	11658（TCH/F Assignment failure No）
	TCH Assignment failure rate

	51
	24
	2
	April,16 19：00
	153
	28
	15.47

	51
	24
	2
	April,17 19：00
	95
	43
	31.16

	51
	24
	2
	April,18 19：00
	132
	39
	22.81

	51
	24
	2
	April,19 19：00
	152
	20
	11.63

	51
	24
	2
	April,20 19：00
	118
	8
	6.35


Dialing test on site shown below:
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Topic10
Description

On March 16, Site A cell 3 call drop rate increased a lot suddenly, Call drop rate (include handover)>7%. Other KPI are normal, and handover success rate is more than 90%. 

Topic11
Description

Some sites of BSC2 in Orumieh District in Iran have very bad voice quality. There are around 30%-40% conversation with noise or metallic sound, sometimes the conversation can not be accepted.

Topic12
Description

Site A, Cell 3 coverage decreased after put into service. On the road 3km far from the site, you even can see the antenna but no signal. If you are very close to the site, the received signal level is -60dB or so.

Topic 13
Description

There is one S11 site located on high mountain in ShanDong province in China, the local network is only GSM900. Traffic statistics of last week shows Cell 2 handover success rate is low (around 80%). TCH allocation failure rate is normal. By DT test, MS can make call at -90dBm with good voice quality and no call drop.

Topic 14
Description

Through DT test we found there are many handover failures and sometimes even no handover command. For example: MS stay at cell A and go to cell B, during this process, we can not see cell B in BA list by DT software. So BSC will not originate handover attempt. This problem exists in many cells. From Test handset we can see the frequency of neighboring cell but can not DECODE BSIC.

Topic 15
The cell 1 and cell 2 of a BTS site S/6/6/6 have high TCH congestion rate after put this site into service. There is no interference according to basic measurement report.

