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FIELD SOFTWARE NOTICE 

Viking Subscriber Software 25.2 Point Release 1 

Release Date: November 20, 2025 

Title: FSN-1125-VIKING-42 

Overview 

This Field Software Notice (FSN) announces the KENWOOD Viking® Subscriber Software Version 25.2 Point 

Release 1.  

IMPORTANT: We recommend all Armada Server users update to version 1.46.14 (this release). 

Software Versions 

The following table lists the Viking Software items, and corresponding versions included in the 25.2 Point Release 1. 

Item Version 
Armada Client 1.46.14 

Armada Server 1.46.14 

Armada Server Demo 1.46.14 

VP8000 Firmware Image 8.46.15 

VP5000/6000 Firmware Image 8.46.15 

VM8000 Firmware Image 8.46.15 

VM5000/6000/7000 Firmware Image 8.46.15 



                
  

FSN-1125-VIKING-42  Page 2 

Issues Addressed 

The following table lists the customer-impacting issues resolved in the 25.2 Point Release 1.   

Issue Overview 

Armada Crash with Many Multi-
Deck Radios 

An issue has been resolved where Armada crashed when scanning a 
database containing many Multi-Deck radios. 

Unable to load Hardware ARC4 
keys without SCM 

An issue with loading Hardware ARC4 keys without the SCM has been 
resolved.  

Repeater TA Incorrectly Uses 
the Tx RAN 

An issue with the Radio in repeater TA mode incorrectly using Tx RAN has 
been resolved. 

VM8K Keyloader Detach Crash 
An issue with VM8000 crashing when the keyloader cable is 
disconnected has been resolved. 

Invalid Key display in 
DMR/NXDN Scan 

An issue with invalid key displaying in both NXDN and DMR during 
Scan/Radio Wide Scan has been resolved. The invalid key display was 
related to a default Key ID Restriction in DMR/NXDN scan.  

Customer DMR Site Roaming 
Scan List Corruption 

An issue with Customer DMR Site Roaming Scan List corruption after 
moving around channels has been resolved. 

KCH19/21 No Volume Control in 
Keypad Lockout 

Volume can be adjusted now in keypad lockout. Two new check boxes 
have been added to override the keypad lockout settings. 

VP5430 and VM5930 
Replacement Parts 

Armada will restrict firmware downgrades for new VP5430 Portables, 
and VM5930 Mobiles due to software changes to support a part supply 
change. Radios manufactured after November 2025 will be restricted to 
8.46.15 or newer. 

 

 

 

 

 

 

 

 

 

For questions regarding this FSN, please contact the KENWOOD Viking team at https://lmrsupport.kenwood.com  
 

EF Johnson Technologies, Inc. | a JVCKENWOOD Company 
1440 Corporate Drive, Irving, TX 75038 
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