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About This Guide

This guide is designed to introduce you to the main features of Novell® Customer Center and show
you how to configure it to meet your personal needs and preferences.

This guide contains the following sections:

¢ Chapter 1, “Introducing Novell Customer Center,” on page 9

¢ Chapter 2, “Administering Your Novell Customer Center Account,” on page 13
¢ Chapter 3, “Managing Products and Systems,” on page 35

¢ Chapter 4, “Managing Maintenance Support Benefits,” on page 77

+ Appendix A, “Documentation Updates,” on page 79

Audience

This guide is intended for the people responsible for purchasing and maintaining Novell products for
an organization.

Feedback

We want to hear your comments and suggestions about this manual and the other documentation
included with this product. Please use the User Comments feature at the bottom of each page of the
online documentation, or go to the Novell Documentation Feedback site (http://www.novell.com/
documentation/feedback.html) and enter your comments there.

Documentation Updates

For the latest version of this documentation, see the Novell Documentation Web site (http://
www.novell.com/documentation/ncc).

Documentation Conventions

In Novell documentation, a greater-than symbol (>) is used to separate actions within a step and
items in a cross-reference path.

A trademark symbol (®, ™ etc.) denotes a Novell trademark. An asterisk (*) denotes a third-party
trademark.

About This Guide
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Introducing Novell Customer
Center

Novell® Customer Center is an online tool that makes it easier for you to manage your business and
technical interactions with Novell. From one location, you can do the following:

+ Review the status of supported Novell products, subscriptions, and services

¢ Obtain support

¢ Get Linux* updates and patches
The core functionality and data of the Novell Customer Care and SUSE® Linux portals have been
consolidated into the Novell Customer Center. Novell Customer Center brings together Novell
customer information to provide an overview of contracts, licenses, subscriptions, and product

entitlements. As a result, you can better manage your subscriptions, ensure licensing compliance,
and simplify patch acquisition and update processes.

Currently, you can use Novell Customer Center to manage the following products:

¢ SUSE Linux Enterprise Desktop 10
¢ SUSE Linux Enterprise Server 10

Although customers can see information about many Novell products within Novell Customer
Center, the activation, registration, and subscription management features presented in this guide are
only enabled for the products listed above. Novell plans to add additional management features and
supported products in the future.

This section includes the following information:

¢ Section 1.1, “System Requirements,” on page 9

Section 1.2, “Who Should Use Novell Customer Center?,” on page 10

*

*

Section 1.3, “Key Features and Benefits,” on page 10

*

Section 1.4, “Future Enhancements,” on page 11

*

Section 1.5, “You Are in Control of Collected Data,” on page 12

1.1 System Requirements

You can access Novell Customer Center with any Internet browser that supports Asynchronous
JavaScript* and XML (AJAX), XHTML, and CSS. This includes the following:

¢ Firefox™* 1.0 and later
¢ Internet Explorer* 5.0 and later

Opera* 7.6 and later

*

¢ Netscape* 7.1 and later

Safari* 1.2 and later

*

Introducing Novell Customer Center



NOTE: In order to download the DVD images for SUSE Linux Enterprise Server and SUSE Linux
Enterprise Desktop, you must use Firefox 1.5 or later, a download manager if using other browsers,
or wget version 1.10. Only Firefox 1.5 or later supports file downloads over 2 GB.

1.2 Who Should Use Novell Customer Center?

Novell Customer Center focuses on the following people:

¢ Purchasers of SUSE Linux Enterprise products

¢ IT managers

¢ System administrators

+ Resellers
However, anyone responsible for purchasing, installing, or updating SUSE Linux products can
benefit from Novell Customer Center if they are given access rights by an Organization

Administrator, who is the administrative user of the account or another user with the same rights. If
you do not know who this user is, contact your internal support organization.

Novell Customer Center defines five types of users:

¢ Organization Administrators control rights for the entire organization. They can add users,
groups, and other administrators, and they have administrative rights to all subscriptions for
that organization.

¢ Group Administrators have administrative rights within a group of subscriptions that was
created by the Organization Administrator.

¢ Organization Users have limited organization-level access to view all data and perform
limited actions.

¢ Group Users have limited group-level access to view all data and perform all actions for the
specified group.

+ Entitled Users have activated a system by using a subscription owned by the organization or
have been granted rights to other subscriptions by a Group or Organization Administrator. User
access to the site is limited to information about that particular system unless the Group or
Organization Administrator grants rights to other subscriptions or systems.

To access Novell Customer Center, you need a Novell Login account. To see information about your
account or subscription, you either need to register the product or ask an Organization Administrator
to give you access to the information about the organization. For information about logging on to
your account and managing information, see Section 2.1, “Managing Your Account,” on page 13.

1.3 Key Features and Benefits

When you install a SUSE Linux Enterprise product such as SUSE Linux Enterprise Server or SUSE
Linux Enterprise Desktop, the install process provides an opportunity to automatically register the
system with Novell Customer Center. Registering helps you lower your product maintenance cost by
providing the following features:

¢ An overview of supported products in an organization

¢ Patches and updates for shipping Linux products from Novell

¢ An order history for Novell products, subscriptions, and services
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¢ You can work more productively

¢ You can lower system management costs

+ You can make better business decisions

¢ Entitlement visibility for new SUSE Linux Enterprise products
¢ An overview of your Linux subscription renewal status

¢ Subscription renewals from Novell or its partners

You can access this information about any SUSE Linux Enterprise product you have purchased.

1.3.1 Key Features and Benefits for Purchasers

If you are responsible for purchasing Novell products, Novell Customer Center helps you do the
following:

¢ Review purchases

¢ Renew subscriptions

*

See entitlements

*

Review expiration dates

1.3.2 Key Features and Benefits for IT Managers

If you are an IT manager, Novell Customer Center helps you do the following:

+ Compare active server licenses
¢ Make licensing adjustments

¢ Register products automatically

1.3.3 Key Features and Benefits for System Administrators

If you are a system administrator, Novell Customer Center helps you do the following:

¢ Monitor status of installed systems
¢ View operating system information

¢ View subscription information and licensing costs

1.4 Future Enhancements

Novell Customer Center will be expanded in the future to provide even more features and benefits.
Some of the enhancements planned for the future include the following:

*

Tools to help plan purchases

¢ Synchronization of renewal dates

*

Additional notification management

*

Integrated Xen* virtual image awareness

*

Integration with Novell Support

Introducing Novell Customer Center
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1.5 You Are in Control of Collected Data

When you register systems in Novell Customer Center, only information about each system you
register is collected. No additional data is collected. This data is stored securely and used by Novell
to support you as a customer. Nobody else, including your sales representative, can view this
information unless you give them access.
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Administering Your Novell
Customer Center Account

After you have created an account in Novell® Customer Center and are specified as an Organization
Administrator, you can add and manage users and control their access to your information.

This section includes the following topics:

¢ Section 2.1, “Managing Your Account,” on page 13

¢ Section 2.2, “Working with Organizations,” on page 19
¢ Section 2.3, “Working with Users,” on page 23

¢ Section 2.4, “Managing User Groups,” on page 29

2.1 Managing Your Account

Novell Customer Center provides the following account management tasks:

¢ Section 2.1.1, “Creating an Account,” on page 13
¢ Section 2.1.2, “Logging In to Novell Customer Center,” on page 15
¢ Section 2.1.3, “Managing Account Information,” on page 16

¢ Section 2.1.4, “Receiving Notifications,” on page 18

2.1.1 Creating an Account

You must have a Novell Login account to log in to Novell Customer Center. A Novell Login account
provides access to several Novell services, including Novell Customer Center.

You might already have a Novell Customer Center account under the following circumstances:

+ You have installed a system without an activation code or downloaded an evaluation activation
code. The first time you install a supported product and choose to register it with Novell
Customer Center without an activation code, an account is created for the e-mail address you
enter during the registration process. Any additional products you register for that e-mail
address or download when logged in are automatically added to your account.

+ You are listed as the contact on a sales order to Novell. Your account is created in the
organization representing the company on the order.

+ You are added as an entitled user or Organization Administrator by another Organization
Administrator. Your account is registered as a member of that organization.

NOTE: You can be a member of multiple organizations, including the one that was created when
you created your Novell account and any others that you are added to by that organization’s
administrator or automatically assigned to you based on a purchase.

If you do not have an account, you must create one the first time you log in to Novell Customer
Center.

Administering Your Novell Customer Center Account
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To create a Novell Login account:

1 Go to the Novell Customer Center Login Web page (http://www.novell.com/center).

Novell Login

Authentication is required to access this page or file. 2 what does this mean™

Login

3 [N ove
Create Mew »

-+ forgot p

2 Click Create New, which is to the right of the account login fields.

Novell Login

The first step to cresting an sccount is to enter your basic profile information. < Help

Basic Information

First Mame* |

Last Mame* |

Company® | |:|| amm not associsted with & company

Address 2 |

Address 3 |

|
|
|
Street Address | |
|
|
City" | |

State/Province+ | Please Select .’ |

FipiPostal Code* | |

Courdry* | Select a Country .’ |
Language | English |
Telephone* | |

Fax | |

Email &ddress* | |

Certain Movell web sites require that
wour email be validated before you
can dccess these sites. Onee your
aceount has been created wou will
receive an email message with details
on how to validate your email address.

® Required Fields
+ Requirad in the United States and Canada

Novell Customer Center User Guide
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Login Infermation

Uzername*
Pazsword!
Repeat Password"

“rour pasanord must contain at least G
characters and must contain at least
one letter and one numeric or
punctuation character.

Security Guestion®
Security Answer

Repeat Security Answer"

Create Login »

3 Fill in the required information and click Create Login.

Your Novell Login account is created.

After you have a Novell Login Account, you can log in to Novell Customer Center.

2.1.2 Logging In to Novell Customer Center

1 Go to the Novell Customer Center Login Web page (http://www.novell.com/center).
2 Enter your Novell Login name and password.

You must have a Novell Login account to be able to access Novell Customer Center. If you do
not have an account, click Create New and follow the instructions in Section 2.1.1, “Creating
an Account,” on page 13.

3 Click Login.

Administering Your Novell Customer Center Account 15
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Novell Customer Center
Ed Newrman, Provo, UT - Edit Personal Profile

Wielcome, click here to take a tour of Movell Customer Certer. 3
Customer Center Home

My Profie e hope the Movell Customer Certer will heln you get added value from the products and services you have purchased.
My Procucts Feel free to contact us it you have any guestions in using the Customer Center. Contact information is provided for your
My Support convenisncs in the l&ft column of every page. Please ket us know via the feedback link on the bottom of the pace if you have
My Training comments or suggestions for improvement.
Administration
555 Mugic Lane Prova, UT [100] v << Zelect 3n Organization to Manage
Total: 7 Total: 15 Deliveries Pending: o 1 Subscriptions to renesw
Active: 1 Active: 149 Recent Orders: a 6 Subscriptions have expired.
My Contacts Ewaluation: 0 Evalustion: o
Account Rep Move Pending: o] Meeds Activstion: a
Customer Response Expired: &
Center
B00-529-3400
Senice Rep
America’s Support
Center
1-800-858-4000 {US)
1-3071-861-4000 (outside
usy
supportnovell.com Promotions Quicklinks
1 Hovell Teaming + Conferencing iz now avallsble for purchase. If yvou own Movel Cpen Workaroup Suite, don't - Cool Solutions
- Find Local Mumbers mizz out on the opportunity to purchaze this new product at a discourted price! - KnowledgeBase

- Request call - Service Requests

- Buy - Patches and Updates
- Certified Partner Procucts
- Software and Hardware
Cerlification Database

- Enhancement Requests (en)

This screen shows you a snapshot of your products and subscriptions, systems, order history,
and alerts. On the left is a list of menu items you’ll use to navigate within Novell Customer
Center. Click Customer Center Home at the top of the menu list to return to the home page.

There are four areas of information:

¢ My Products. This area gives you an overview of your purchased products and
subscriptions. For more information, see Section 3.1, “Managing Products and
Subscriptions,” on page 35.

+ Systems. This area gives you an overview of your systems. For more information, see
Section 3.2, “Managing Systems,” on page 58.

¢ Order Tracking. This area shows you the number of deliveries that are pending and your
recent orders. For more information, see Section 3.4, “Viewing an Organization’s Order
History,” on page 69.

¢ Alerts. This area shows you if you have subscriptions to renew or moves to approve. For
more information, see “Monitoring Product and Subscription Renewals” on page 39.

You can click each heading for more detailed information, or you can use the menu on the left
to navigate Novell Customer Center.

2.1.3 Managing Account Information

Your personal account information includes details such as your name and contact information. This
information is stored as part of your Novell Login account.

To edit your account information:

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.
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2 Click My Profile > Login Profile in the left navigation frame.

ry - English Search
Nove". Products & Solutions Services & Support Partners & Communities ¥ Downlosd | 8 Logout
Edit My Profile
Ed Newrnan, Maovell Music
Customer Certer Home ou can edit your Mavell Login informetion here. When finished, click the Save button to spply your changes o the Cancel
Wy Profile button to revert to previously saved data. > Helg
Login Profile
Walidiate: email Basic Information
Organizations
Quotes Firzt Mame* \Ed

About Customer Center

Last bame' ‘Newman

Ja Title* ‘E\U

Strest Adcress" 555 Music Lans

City* [Prova

|
\
|
Compary* ‘Nuvel\ Music ‘ [C11 am not associated with a company
|
\
|
|

StateiProvince+ [T (Utah - LISA) v
TipFostal Code' 84508 |

Country* ‘ United States hd |

Caniee | Engish =)

Telephons' 555-5555 |

Fa ‘ ‘

Email' sdnevman@novellmusic.com | Stetus: Mot Validated

Wihen you enter 3 new email address
vouwill be sent a confirmation email
with detailz on how to re-validate your
email address

Login Information

Username admin_ce11

“our pasamord must contain at least &
characters and must contain at least
one letter and one numeric or
punctuation character.

Security Guestion |n0ve||

Save »

Cancel

3 Edit your information as desired.

The Status message next to the e-mail field lets you know if the e-mail address has been
validated. To validate an e-mail address, click Validate e-mail in the left navigation frame, then
follow the instructions. You can also click My Profile > Validate e-mail in the left navigation
frame on the home page.

4 Click Save.
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2.1.4 Receiving Notifications

You can receive notifications for patch availability, certain actions within Novell Customer Center,
and new software availability. This section includes information on the following tasks:

+ “Selecting Notifications” on page 18
¢ “Selecting Notifications Based on Products” on page 19
Selecting Notifications

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click My Profile > Notifications in the left navigation frame.

Search

Nove Il Products & Solutions Services & Support Partners & Communities Download | & Logout

My Notifications

Sign up to receive nofifications for products of interest
Customer Certer Home

iy Profile
My Products Global Settings s s
My Suppart
Wty Training Choose your region | North &merica ~ | (some notifications contain local informetion)
Administration
Choose your defaull format for new notifieations OHTML & Text
Notifications
Wy Contacts Patches:
Acoount Rep [] [Daly | Peiches & Undates:
Customer R
r::"z:"e' esponse Get natified of &l (ncluding security) updates to SUSE Linux Enterprise software
00-529-3400 -
[ [Daly | scourty Buletine:
N et nofified only when security updstes to SUSE Linux Enterprive software are released.
ervice Rep
America’s Support
Center Customer Center:
1-800-858-4000 (US)
1-801-861-4000 {outside [] Add Ertitied Prosuct User ul >
us) Find out when a new user registers a system using & subscription code for which you are an &dministrator
supportnovell.com Move Product: = >

Sent when & user is rcuesting to move & product from one organization to anothsr
- Find Local Kumbers
- Recusst cal

- Buy

Evaluation Expiration
Headls up that & procuict svalustion period is about to sxpire
(By unsubscribing to sxpiration notifications, you will not be notifisd when evaluations you download in the future are shout to expirs. You wil stil recsive this
nofification for any products you may be currertly evaluating.)

Hewsletters:

[ Mew software email notices:
ieep informed ahout new: software avaiahity. See for latest software revisions.

N o

3 Fill in the required information.
Global Settings. Select your region and format for the notification.
Notifications. Select which notifications you want to receive and how often.

¢ Patches. Select whether you want to receive patch notifications and security bulletins and
how often you want to receive them.

¢ Customer Center. Selecting one of these options allows you to receive notifications for all
products for organizations in which you are an organization administrator. Select whether
you want to receive notifications when

¢ An entitled product user is added. You can also monitor the addition of entitled users
to specific products. See “Selecting Notifications Based on Products on page 19.
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+ A request to access a locked product is made. You can also monitor these types of
request by product. See “Selecting Notifications Based on Products” on page 19.

+ A request to move a product. You can also monitor move requests by product. See
“Selecting Notifications Based on Products” on page 19.

¢ A product evaluation is about to expire.
+ A product is about to expire.

Newsletters. Select whether you want to receive e-mail notices of new software availability.
Click Novell Software Downloads for latest software revisions.

4 Click Save.

Selecting Notifications Based on Products

Open the Notifications page as described in “Selecting Notifications” on page 18.

2 After you have selected one of the notification choices that allow product-specific notification,
click Choose Products.

B

Choose Products

Select the product(=) for which you sweould like to
recieve natifications.

NOVELL INTERMAL CONSUMPTION  [123432) v|

O SISE Linux Enterprise ... ”~
(417 AIEIEST £2400)

Fl SUSE Linux Enterprise ..

(F5DD1 ES720DA05)

[JEE SUSE LINUXK Erterprise ..

(B4E562EIESEEE0)

[JEE SUSE LINUX Enterprise ..

(2BFE1EFD201142)

[JEE SUSE LINUXK Erterprise ..

(F31484CE21BSBE)

[JEE SUSE LINUX Enterprise ..

(BSCESEIEFT7460) v

Cloze » Save

Select an organization from the drop-down menu.
Select the products you want to monitor.

Click Save.

Click Save on the My Notifications page.

o a b~ W

2.2 Working with Organizations

If you are an Organization Administrator, you can specify who has access to information about
products, subscriptions, and other services that are listed for your organization. For information on
adding organization administrators, see Section 2.3.2, “Adding an Organization Administrator or an
Organization User to an Organization,” on page 25.

The following sections provide more information:

¢ Section 2.2.1, “How Organizations Are Created for You,” on page 20

¢ Section 2.2.2, “Belonging to Multiple Organizations,” on page 20

Administering Your Novell Customer Center Account
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¢ Section 2.2.3, “Updating Organization Address Information,” on page 20
¢ Section 2.2.4, “Viewing Another Organization,” on page 22

¢ Section 2.2.5, “Requesting Access to an Organization’s Account,” on page 22

2.2.1 How Organizations Are Created for You

In Novell Customer Center, accounts are placed into organizations. For example, an organization
can represent a company and contain the systems and subscriptions registered to that company.

When you create a Novell Login account, you are added to a company’s organization if either of the
following is true:

¢ The subscription was purchased under a Novell contract (xLA) tied to that company
¢ An Organization Administrator added you as an Entitled User, a Group Administrator, or an
Organization Administrator

An organization is created for you if you

+ Register an evaluation product
¢ Purchase an OEM or Red Box product and install it

¢ Don’t enter a code upon registration

2.2.2 Belonging to Multiple Organizations

A user can be associated with multiple organizations in Novell Customer Center. This is useful, for
example, if a reseller needs to use a single Novell Customer Center login to view and manage
information for multiple customers.

A user’s role and access to information changes when switching to a different organization, based on
the user’s assigned roles in that organization. For information about the available roles, see
Section 1.2, “Who Should Use Novell Customer Center?,” on page 10.

For information about how to switch to another organization, see Section 2.2.4, “Viewing Another

Organization,” on page 22.

2.2.3 Updating Organization Address Information

To change the address information for an organization:

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.
2 Click Administration > Organizations in the left navigation frame.

3 Select an organization.
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EDNEWMAN-PERSONAL, Detail

Ed Mewman

Here you will find detailed information regarding this organization, ts users, contracts and contacts.,

Uzers Contracts

- Back to List

Organization Information (=) - Remove Crganization

Mame  EDHEWMAH-PERSOHAL
Address 555 Homestrech Rd
City  Hew York
StateProvince  Hew York
Fip/Postal Code 12345
Country  United States
Organization ID# - UC94389

User Summary  (£dit)

Total
Organization Administrators
Group Administrators

= o= m M

Basic Uszers

Contracts lew)

Current
Pending
Expired

Terminated

4 Click Edit or Request Change next to the Organization Information heading.

Whether you see Request Change or Edit depends on the way your account was created. When
you click the Request Change link and change your organization information, your changes are
submitted to the appropriate team at Novell for review prior to being displayed in Novell
Customer Center. When you click Edit, your changes are made directly.

1]

Request Change
To update your organization's information, please fill out
the form below and press the Send button.

Mame: WOWELL MIUSIC ING
Address.  BEE b usic Lane
City: | Provo
StateProvince: T

Zip/fPostal Code: | 34606

Courtey: | Urited States .’

Reason for requesting change:

5 Fill in the form with the new information, then click Save (or Send).
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2.2.4 Viewing Another Organization

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

Novell Customer Center
Ed Newrman, Provo, UT - Edit Perzonal Profile

Welcome, click here to take & tour of Movel Customer Certer. 2
Customer Center Home

My Profile Wi hope the Movell Customer Center will heln you get added value from the products and services you have purchased.
My Procucts Feel free to contact us it you have any guestions in using the Customer Center. Cortact information is provided for vour
My Support convenience in the left column of every page. Please let us know via the feedback link on the bottom of the page if you have
My Training comments or suggestions for imgrovement.
Administration
555 Music Lane Provo, UT [100] w <¢ Select 3n Organization to Manage
Total: 7 Total: 15 Deliveries Pending: a 1 Subscriptions to renesw.
Active: 1 Active: 15 Recent Orders: a BEVEBHEE D CHIEEL
My Contacts Ewsluation: 0 Evalustion: o
Azcount Rep: Move Pending [1} Meeds Activation: a
Customer Response Expired: 5}
Center
800-520-3400
Service Rep:
America’s Support
Center
1-800-853-4000 (US)
1-801-861-4000 {outside
us}
supportnovell.com Promotions Quicklinks
1 Hovell Teaming + Conferencing i= now avalsble for purchase. I vou own Movell Open Warkgroup Suite, dont - Cool Soltions
- Find Local humbers misz out on the oppartunity to purchase this new product at a discounted price! - KnowledgeBase
- Request cal - Service Requests
- Buy

- Pstches and Updstes
- Cerlified Pariner Products

- Software and Hardware
Centification Database

- Enhancement Reguests (en)

If you are a member of only one organization, the name of the organization appears on the
Novell Customer Center home page, above the information for that organization. In this case,
you cannot view another organization.

If you are a member of multiple organizations, a drop-down menu allows you to select the
organization you want to view.

2 Select the organization you want to view from the drop-down menu.

The new page shows the information for the selected organization. Your role and access to
information in this organization changes based on your assigned rights for this organization.

NOTE: You can switch to another organization from within several Novell Customer Center pages.
For example, if you are viewing the systems for one of your organizations, you can use the drop-
down menu on the Systems page to switch to the system information for another organization.

2.2.5 Requesting Access to an Organization’s Account

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 If you are a member of more than one organization, select Request Access Form from the
organization drop-down list on any page showing the Select an Organization to Manage field.

or
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If you are a member of only one organization, click Administration > Organization in the left
navigation frame, then select Click here to request access to an organization.

Request Access Form
Mongoose admin, Pravo, UT

Plesse use thiz form to request access to an organization's account. our reguest will be reviesved and processed during

regular business hours and you will be notified upon completion. If you need to access your account immediately, we
recommend you contact your Crganization Administeator,

Request Contact {* Denotes required fields)

First Mame* James

Lzt Mame® Smith

Email* jemith(Rcompary. com

Phone

Organization Information ¢ Denaotes required fields)

Access Level Organization Administrator e

Organization Mame*

Address 1*

Address 2

City*

State/Province - Select State / Province - hd
Fip/Postal Code*

Courtry* - Select Country - M

Contract Mumber
Sales Croer Mumber

Resason for Reguest [
Additional Information

(0/1000)

> Cancel »

3 Fill in the fields.
Fields marked with an asterisk are required.
4 Click Submit.

The request is submitted and you are notified by e-mail if access has been granted.

2.3 Working with Users

In many organizations, more than one person needs access to system information. For example, the
organization’s purchasers and IT administrators might also need information about the
organization’s account.

Novell Customer Center defines five types of users:

¢ Organization Administrators control rights for the entire organization. They can add users,
groups, and other administrators, and they have administrative rights to all subscriptions for
that organization.
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¢ Group Administrators have administrative rights within a group of subscriptions that was
created by the Organization Administrator.

+ Organization Users have limited organization-level access to view all data and perform
limited actions.

+ Group Users have limited group-level access to view all data and perform all actions for the
specified group.

+ Entitled Users have activated a system by using a subscription owned by the organization or
have been granted rights to other subscriptions by a Group or Organization Administrator. User
access to the site is limited to information about that particular system unless the Group or
Organization Administrator grants rights to other subscriptions or systems.

This section describes the following tasks:

¢ Section 2.3.1, “Viewing User Information,” on page 24

¢ Section 2.3.2, “Adding an Organization Administrator or an Organization User to an
Organization,” on page 25

¢ Section 2.3.3, “Removing Users from an Organization,” on page 26

¢ Section 2.3.4, “Editing a User,” on page 28

2.3.1 Viewing User Information

Only Organization Administrators or Organizational Users can see information about all users.
To view the Users page:
1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click Administration > Organizations in the left navigation frame. (This menu item is available
only to Organization Administrators).

3 Select an organization.
4 Click the Users tab.

EDNEWMAN-NOVELLMUSIC-COM, User Management
Ed Newman, Prove, UT

This is a list of people who have access to this organization's dats. Double-click on any line item to view details.

Crvervies Cortracts - Back to List
Fitter this wview | Mame w | | Contains w | ) =) +
& A 75 ednewman@novel com
h Administratars & samkenichignovellmusic.com
R_') ednewmani@novelmusic.com

- Export CSV file of this list

Users Legend

Entitled U
(@5 Drganization Administrater (@5 Group Administratar & Entitled User

RD Organization User % Group User
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5 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the = icon clears it.

6 (Optional) Click Export CSV file of this list to create a CSV file.

2.3.2 Adding an Organization Administrator or an Organization
User to an Organization
Novell Customer Center enables you to give access to your organization’s information to anyone

you choose. This can include co-workers, other interested people in your company, your Novell
sales representatives, or resellers.

NOTE: You can add any user who has an e-mail address. However, to access Novell Customer
Center, each user must have a Novell Login account using the e-mail address you have assigned.
Users can create a Novell Login account the first time they access Novell Customer Center, as
described in Section 2.1.2, “Logging In to Novell Customer Center,” on page 15.

To add an Organization Administrator or Organization User:

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click Administration > Organizations in the left navigation frame.

My Organizations
Ed Newmar, Provo, UT
These are the organizations for swhich you have rights to manage and view data. Double-click an organization to view more

detailz, contacts, user directory and cortracts. Double-click on any line tem to view detailz. Click here to request access to
an organization.

Fiter this view | Organization i | | Cantaing i | B o= &
Organization « Address 1D#
ECME R R-MOSELLMUSIC-COM o LIC34359
MOAELL MLISIC INC 2595 Music Lane, Prova, UT, 54606, United States 100

- Emport CSW fila of this list

3 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the = icon clears it.

4 1In the Organization column, double-click the organization to which you want to add users.
5 Click the Users tab.
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EDNEWMAN-NOVELLMUSIC-COM, User Management
Ed Newman, Prove, UT

This is a list of people who have access to this organization's dats. Double-click on any line item to view details.

Crvervies Cortracts - Back to List
Fitter this wviesw | Narne v | | Containg v |
o, = - Emai
Q Al ednewmanig@novell .com
b Administrators & samkenichignovellmusic.com

ednewmangenovelinusic.com

- Export CSW file of this list

Users Legend

Entitled L
85 Organization Administrator % Group Administrator & e d Seet

83 Organization User % Group User

6 Click the Add User [+ button under the Name column.

Add User
“ou can dive another person access to this

organization's data by entering their email address
bElow:

Email: ||

& orgarization sdministrator; O

@5 organization User: @

7 Specify the user’s e-mail address and select Organization Administrator or Organization User.
8 Click 4dd.

The new user name appears in the user list, represented by the icon for that type of user. If the
user doesn’t have a Novell account, the new user is listed by e-mail only.

2.3.3 Removing Users from an Organization

To remove users who should no longer have access to your organization’s information:

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click Administration > Organizations in the left navigation frame.
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My Organizations
Ed Newmar, Provo, UT

These are the organizations for which you have rights to manage and views data. Doukle-click an organization to viewy more
details, contacts, user directory and contracts. Double-click on any line tem to view detsils. Click here to request access to
an organization.

Fiter this view | Organization i | | Cantaing - | | | ) =) '!J
Organization 4 Address ID#
ECME R R-MOSELLMUSIC-COM o LIC34359
MOAELL MLISIC INC 2595 Music Lane, Prova, UT, 54606, United States 100

- BExport CEW file of this list

3 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the = icon clears it.

4 Double-click the organization containing the users you want to remove.
5 Click the Users tab.

EDNEWMAN-NOVELLMUSIC-COM, User Management
Ed Newman, Prove, UT

This is a list of people who have access to this organization's dats. Double-click on any line item to view details.

Crvervies Cortracts - Back to List
Filter thiz wigw | Mame w | | Contains w | | | r) =) +)
= + eman
& A ednewman@novel com
h Administratars & samkenichignovellmusic.com

ednewmani@novelmusic.com

- Export CSV file of this list

Users Legend

Entitled U
(@5 Drganization Administrater (@5 Group Administratar & Entitled User

& Organization User & Group User

6 Select the user you want to remove.

7 Click the Remove 1= icon under the Name column.

Confirm!

Are you sure you vwant to remove the selected
uzers?

8 Click Yes to confirm that you want to remove the user or click No to cancel.

The removed user is no longer a part of your organization and can no longer access any
information about it.
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2.3.4 Editing a User

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click Administration > Organizations in the left navigation frame.

My Organizations
Ed Newmar, Provo, UT
These are the organizations for which you have rights to manage and views data. Doukle-click an organization to viewy more

detailz, contacts, user directory and cortracts. Double-click on any line tem to view detailz. Click here to request access to
an organization.

Fiter this view | Organization i | | Cantaing - | | | ) =) '!J
Organization 4 Address ID#
ECME R R-MOSELLMUSIC-COM o LIC34359
MOWELL MUSIC INC 555 Music Lane, Provo, UT, 34608, United States 100

- Export CSW file of this list

3 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the = icon clears it.

4 Double-click the organization which contains the users you want to edit.

5 Click the Users tab.

EDNEWMAN-NOVELLMUSIC-COM, User Management
Ed Newman, Prove, UT

Thiz iz & list of people who have access to this organization's dats. Double-click on any line tem to view details.

Crvervies Cortracts - Back to List
Fitter this wiew | M ame v | | Containg v | | | r] =) +)
E— ~ eman
G Al ednewmanig@novell .com
h Administratars & samkenichignovellmusic.com

ednewmani@novelmusic.com

- Export CSW file of this list

Users Legend

Entitled L
% Organization Administrator % Group Administrator & e d Seet

& Organization User & Group User

6 Double-click the user you want to edit.
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7

“ou can give anather person access to this
organization's data by selecting the access level
belowe, K

Email:

| Mone v|

[(Please DELETE this user for the Crganization.

From the drop-down list, select Organization Administrator, Organization User, or Entitled
User, then click Save.

2.4 Managing User Groups

You can create and edit groups to manage users, making it easier to handle large numbers of users
and administrators. Changes to the group name are reflected immediately within the Novell
Customer Center site.

This section contains the following information:

*

*

*

*

Section 2.4.1, “Viewing User Groups,” on page 29
Section 2.4.2, “Creating, Editing, or Deleting a User Group,” on page 30
Section 2.4.3, “Adding Users to a Group,” on page 31

Section 2.4.4, “Removing Users from a Group,” on page 33

2.4.1 Viewing User Groups

1

2

Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

Click Administration > Organizations in the left navigation frame.

My Organizations
Ed Newmar, Provo, UT
These are the organizations for which you have rights to manage and views data. Doukle-click an organization to viewy more

detailz, contacts, user directory and cortracts. Double-click on any line tem to view detailz. Click here to request access to
an organization.

Fiter this: views | Organization hd | | Containg hd | =) +
Organization 4 Address ID#
EDMEMAR-MOWELLMUSIC-COR i [Klee=bocc]
MOYELL MUSIC INC 555 Music Lane, Provo, UT, 34606, United States 100

- Export CSW file of this list

3 (Optional) Use the filter to search for specific content, or click the column heading to reorder

the list. The * icon to the right of the filter fields applies the filter; the = icon clears it.

4 Double-click the organization containing the groups you want to view.
5 Click the Users tab.
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NOVELL MUSIC INC, User Management
Ed Newmar, Provo, UT

This iz & list of people who have access to this organization's data. Double-click on any line tem to view details.

Orverviensy Contracts - Back to List
Filter this wigw | Mame w | | Cantaing w | | ‘ > |
I
Q Al & Cori Jones cojones@E@novell.com
h Administrstors & LaMae Maughan Imaughani@novel com
Q test group & Micah Beals mbealz@novell com
& Thomas Maynard grotem tmaynardi@novell.com
% Tifini “oung toodfreyiEnovel com
& Trina Johns tiohnz@novel.com
% ednewmani@novel .com
& Imaughng@novel .com
a mhartmannig@novelmusic . com
@5 ednewmanEEnovElmusic com

- Export 5V file of this list

Users Legend

Entitlad LI
% Organization Administrator % Froup Administrator & rifled Lset

& Organization User % Group User

NOTE: The left column lists the groups in your organization. If this column does not appear in
your view, click the View . icon to display the column. You can toggle between showing and
hiding the Groups column by clicking the View icon while that column is visible.

2.4.2 Creating, Editing, or Deleting a User Group

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click Administration > Organizations in the left navigation frame.

My Organizations
Ed Newmar, Provo, UT

These are the organizations for which you have rights to manage and views data. Doukle-click an organization to viewy more
details, contacts, user directory and contracts. Double-click on any line tem to view detsils. Click here to request access to
an organization.

Fitter this wiewr | Organization w | | Contains w | | | =) #)
Organization 4 Address ID#
ECME R R-MOSELLMUSIC-COM o LIC34359
MOAELL MLISIC INC 2595 Music Lane, Prova, UT, 54606, United States 100

- BExport CEW file of this list

3 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the = icon clears it.

4 Double-click the organization where you want to create a group.
5 Click the Users tab.
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NOVELL MUSIC INC, User Management
Ed Newmar, Provo, UT

This iz & list of people who have access to this organization's data. Double-click on any line tem to view details.

Orverviensy Contracts - Back to List
Fitter thiz wiew | Mame w | | Contains w |
I

Q Al & Cori Jones cojones@E@novell.com

E Administrstors & LaMae Maughan Imaughani@novel com

Q test group & Micah Beals mbealz@novell com
& Thomas Maynard grotem tmaynardi@novell.com
% Tifini “oung toodfreyiEnovel com
& Trina Johns tiohnz@novel.com
% ednewmani@novel .com
& Imaughng@novel .com
B mhartmannig@novelmusic . com
@5 ednewmanEEnovElmusic com

- Export 5V file of this list

Users Legend

Entitlad LI
85 Organization Administrator % Froup Administrator & rifled Lset

a; Organization User % Group User

6 Click the Add [+ icon under the Groups column.

Add Group

Enter the name of the new custom group to add. £

Group Hame: |

7 Type a name for the group, then click Add.

The new name appears in the list of groups. After the group is created, you can do the
following:

+ Change the group name by selecting the group and clicking the Edit = icon.
+ Delete the group by selecting the group and clicking the Remove [= icon.

Groups created by default (4// and Administrators) cannot be deleted.

2.4.3 Adding Users to a Group

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click Administration > Organizations in the left navigation frame.
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My Organizations
Ed Newmar, Provo, UT

These are the organizations for which you have rights to manage and views data. Doukle-click an organization to viewy more
details, contacts, user directory and contracts. Double-click on any line tem to view detsils. Click here to request access to
an organization.

Fiter this view | Organization i | | Cantaing - | | | ) =) '!J
Organization 4 Address ID#
ECME R R-MOSELLMUSIC-COM o LIC34359
MOAELL MLISIC INC 2595 Music Lane, Prova, UT, 54606, United States 100

- BExport CEW file of this list

3 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the = icon clears it.

4 Double-click the organization containing the group where you want to add users.
5 Click the Users tab.

EDNEWMAN-NOVELLMUSIC-COM, User Management
Ed Newman, Prove, UT

This is a list of people who have access to this organization's dats. Double-click on any line item to view details.

Crvervies Cortracts - Back to List
Filter thiz wigw | Mame w | | Contains w | | | r) =) +)
= + eman
& A ednewman@novel com
h Administratars & samkenichignovellmusic.com

ednewmani@novelmusic.com

- Export CSV file of this list

Users Legend

Entitled U
(@5 Drganization Administrater (@5 Group Administratar & Entitled User

& Organization User & Group User

6 Click the group name.
7 Click the Add [+ icon under the Name column.

Add User

“ou can give another person access to this
organization's data by entering their email address
== =300

Email: ||

& organization sdministrator: O

% Organization User: @

8 Type the e-mail address of the user and select Organization Administrator or Organization
User.
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If the user already exists in your organization, click A// in the groups list, then select the user
name and drag it to the group name. This opens the view for the group you moved the user to.
You then double-click the user name and make that user an Organization Administrator.

9 Click Add.

The new user name appears in the user list, represented by the icon for that type of user. If the
user doesn’t have a Novell account, the new user is listed by e-mail only.

2.4.4 Removing Users from a Group

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click Administration > Organizations in the left navigation frame.

My Organizations
Ed Newman, Prove, UT
These are the organizations for which you have rights to manage and views data. Doukle-click an organization to viewy more

detailz, contacts, user directory and cortracts. Double-click on any line tem to view detailz. Click here to request access to
an organization.

Fitter this wiew | Organization . | | Containz . | | | ) =) +)
Organization 4 Address ID#
ECME R R-MOSELLMUSIC-COM o LIC34359
MOAELL MLISIC INC 2595 Music Lane, Prova, UT, 54606, United States 100

- Export CSW file of this list

3 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The > icon to the right of the filter fields applies the filter; the - icon clears it.

4 Double-click the organization containing the group where you want to remove users.
5 Click the Users tab.

EDNEWMAN-NOVELLMUSIC-COM, User Management
Ed Newman, Prove, UT

This is a list of people who have access to this organization's dats. Double-click on any line item to view details.

Crvervies Cortracts - Back to List
Fitter this wviesw | Narne v | | Containg v | | |
o, = - Emai
Q Al ednewmanig@novell .com
b Administrators & samkenichignovellmusic.com

ednewmangenovelinusic.com

- Export CSW file of this list

Users Legend

Entitled L
% Organization Administrator % Group Administrator & e d Seet

% Organization User % Group User

6 Click the group name.

7 Select the user you want to delete, then click the Remove = icon.
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NOVELL MUSIC INC, User Management
Ed Newman, Provo, UT

This iz & list of people who have access to this organization's data. Double-click on any line tem to view details.

Crvervigw Contracts - Back to List
Fitter this wigw | Narne v | | Containg v | | | =)
I
E Al % Edl Meswman ednevvmani@novellmusic com
b Adminiztrators
E test group

- Export CEV file of this list

Users Legend

Entitled U
% Organization Administrator % Group Administrator & fited Seer

& Qrganization User & Group User

The selected user is no longer listed in the group.

IMPORTANT: Selecting a user in a group and clicking the /=" icon removes the user from both
the group and the organization. If you don’t want to delete the user from the organization, move
that user to a different group or click the [#1icon.
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Managing Products and Systems

Novell® Customer Center gives you a single location from which you can manage your products
and subscriptions, view and manage your installed systems, and perform various other actions that
help you manage your Novell product accounts.

Additional information is available in the following sections:

*

*

*

*

*

Section 3.1,
Section 3.2,
Section 3.3,
Section 3.4,
Section 3.5,

“Managing Products and Subscriptions,” on page 35
“Managing Systems,” on page 58

“Monitoring Contract History,” on page 68

“Viewing an Organization’s Order History,” on page 69

“Working with Quotes,” on page 70

3.1 Managing Products and Subscriptions

The home page provides access to information about your purchased products and product

subscriptions.

Figure 3-1 Home Page

Customer Center Home:

oy Profile

My Products
My Suppart
My Training

A cministration

My Contacts

Acoount Rep:
Customer Response
Center

800-529-3400

Service Rep

America’s Support
Center

1-300-858-4000 (US)
1-301-861-4000 (outside
us)

suppertnovell.com
- Find Local Mumbers

- Reguest call
- Buy

Novell Customer Center
Ed Newman. Prove, UT - Edit Personal Profile
welcome, click here to take a tour of Movel Customer Center

W hope the Movell Customer Center will help you get added walue from the products and services you have purchased
Feel free to contact us if you have any questions in using the Customer Certer. Cortact information is provided for your
convenience inthe left column of every page. Plesse |et us know via the feedback link on the bottom of the page if yvou have
comments or suggestions for improvement.

555 Music Lane Prava, UT [100] i <% Select an Organization to Manage
Total: 7 Total: 15 Deliveries Pending: o 1 Subscriptions to renew
Active: 1 Active: 15 Recert Orders il 6 Subscriptions have expired
Evalustion: a Evalustion: a
Maove Pending: o Meeds Activation: o
Expirec: B
Promotions Quicklinks
1 Hovell Teaming + Conferencing is now available for purchase. If you oven Movell Open Workgroup Suite, don't - Cool Solutions:
miz= out on the opportunity to purchase this nes product at a discounted price! - KnowledysBaze

- Zervice Requests

- Patches and Updates

- Certified Partner Products

- Softuare and Hardweare
Certification Databaze

- Enhancement Reguests (en)

This page helps you determine which products and subscriptions are current and which ones need to
be updated. See the following sections for more information:

¢ Section 3.1.1, “Managing Products and Subscriptions,” on page 36

Managing Products and Systems
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*

*

*

*

*

Section 3.1.2, “Creating a Product or Subscription Group,” on page 51
Section 3.1.3, “Adding a Product or Subscription to a Group,” on page 52
Section 3.1.4, “Setting User Entitlements for a Subscription,” on page 53
Section 3.1.5, “Restricting Activation Rights for a Subscription,” on page 55
Section 3.1.6, “Downloading Patches and Updates,” on page 56

3.1.1 Managing Products and Subscriptions

The Products and Subscriptions portion of Novell Customer Center enables you to easily manage
your products and subscriptions. The following tasks are available:

*

*

*

*

“Getting Your Activation Code from an xL A Purchase” on page 36

“Activating a Retail or OEM Purchased Product or Subscription” on page 36
“Viewing Basic Information About Your Product or Subscription” on page 37
“Monitoring Product and Subscription Renewals” on page 39

“Creating Subscription Compliance Reports” on page 40

“Renewing a Subscription” on page 41

“Editing a Description of Your Product or Subscription” on page 42

“Managing the Entitled Users of a Product or Subscription” on page 44
“Managing the Details of the Systems Where the Product Is Installed” on page 46
“Manually Adding Systems without Internet Access” on page 48

“Moving a Product Subscription to Another Organization” on page 49

Getting Your Activation Code from an xLA Purchase

When you purchase a subscription, it is automatically added to the Products and Subscriptions list in
Novell Customer Center. The primary contact on the order receives an e-mail upon purchase. Click
the URL in the e-mail and follow the instructions on the page to get your activation code and/or
download media. At this point, you can use Novell Customer Center to manage your subscription as
described in this section.

Activating a Retail or OEM Purchased Product or Subscription

If you use the activation code during install, the product or subscription is activated. If you want
installation support, you can activate the product or subscription as follows:

1

2

Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

Click My Products > Activate Product in the left navigation frame.
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Activate Product/Subscription
MOVELL MUSIC ING (100}

NOVELL MUSIC INC [100) v Select an Organization

Thank you for purchasing from Movell. You can activate s new product or subscription by entering your activation code
below. Restrict activation rights to this list.

Code: |

Activate »

3 Choose the organization from the drop-down list.

4 Type the activation code, then click Activate.

Viewing Basic Information About Your Product or Subscription
You can view basic information about your product or subscription, including the following:

¢ The number of users of each type who can access information about that product subscription.

¢ The number of systems that are activated for this product subscription (SUSE® Linux
Enterprise Desktop 10 only).

¢ Information about media, patches, and downloads, if any.
To view basic information about your product subscription:

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click My Products > Products in the left navigation frame.
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Products
Ed Newman, Provo, UT

555 Mugic Lane Provo, UT [100) A | << Select an Organization to Manage

These are the purchaszed products, product and service subscriptions to which yvou have rights to administer. Double-click
on any line item ta view details.

Fittet this view | Hame v | | Containg hd | | | » |
ProductFamiy
. Al Movell Idertity Manager Integration Modules
2007 Mowvell Open Erterprize Server
. Biack 40 Mowell ZENwearks Linux Management

SISE Linux Enterprize Desktop

Gt SUSE Linux Erterprize Server

Mavell
desktop

- Export CEV file of this list

Subscription Legend

2 Active IE Ewaluation E Expirad

3 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the =/ icon clears it.

4 Click a product family to expand the list.
5 Double-click a product or subscription in the list.
6 Click Product Details.
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SUSE Linux Enterprise Desktop 10
EDMNEWMAN-NOVELLMUSIC-COM, , (UC34385)

Previous | Badte List |

Here is a detailed summary of your subscription

User &ccess (2) Syatems (00
Product Subscription Information
Custom Matme: Save »
Activation Code:  35T92CBSMCS5FT
Product Subscription Mame:  SUSE Linux Enterprise Desktop 10
Type:  EVALUATION
Expiration Date: 27 How 2006

SuUpport »  fiew Sensdce Request

End of General Support:
Enif of Extended Suppart:
End of Self Support:

Training

31 Jul 2011
31 Jul 2013
3 Jul 2016

Search fortraining on this product

Downloads

- License unavailable for
dovvenlosding

- Media
- Patches & Updates

- hdirror Cradentials

Helpful Resources

- Partnars & Communities
- Senice & Support
- Documentation

- Knowledgebase

Monitoring Product and Subscription Renewals

- Delete Subscription

- Move Subscription

You can monitor when products and subscriptions need to be renewed by using the Novell Customer

Center Alerts feature.

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

If a product or subscription needs to be renewed, it is listed in the Alerts box.

2 Click the alert message for more information.
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Products
Ed Newman, Provo, UT

555 Mugic Lane Provo, UT [100) A | << Select an Organization to Manage

These are the purchaszed products, product and service subscriptions to which yvou have rights to administer. Double-click
on any line item ta view details.

Fitter this view | Hame b | | Cantaing v |
ProductFamiy
Al Movell Idertity Manager Integration Modules
2007 Mowvell Open Erterprize Server
Biack 40 Mowell ZENwearks Linux Management

SISE Linux Enterprize Desktop

Gt SUSE Linux Enterprize Server

Mavell
desktop

- Export CEV file of this list

Subscription Legend
@ Artive m Evaluation E Expired

NOTE: You can also check for products or subscriptions that need renewing by navigating to the
Products and Subscriptions list page and using the filter to find those items that need to be renewed.
See “Viewing Basic Information About Your Product or Subscription” on page 37.

Creating Subscription Compliance Reports

Organization Administrators and Group Administrators can create reports that show the compliance
of systems installed under a selected subscription.

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click My Products > Products in the left navigation frame.
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Products
Ed Newman, Provo, UT

555 Mugic Lane Provo, UT [100) A | << Select an Organization to Manage

These are the purchaszed products, product and service subscriptions to which yvou have rights to administer. Double-click
on any line item ta view details.

Filter this wviesw | Name M | | Containg hd |
ProductFamiy
Al Movell Idertity Manager Integration Modules
2007 Mowvell Open Erterprize Server
Biack 40 Mowell ZENwearks Linux Management
— SISE Linux Enterprize Desktop
Gt SUSE Linux Erterprize Server
Mavell
desktop

- Export CEV file of this list

Subscription Legend
@ Artive m Evaluation E Expired

3 Click Export CSV file of this list, which is in the bottom right corner of the screen, and save the
file to your hard drive or open it with a spreadsheet application.

Renewing a Subscription

When a subscription nears its expiration date, Novell Customer Center notifies all entitled users who
have access to the subscription. To avoid losing access to updates and patches, you should renew the
subscription before it expires; however, you can also renew an expired subscription and regain
access to patches and updates.

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click My Products > Products in the left navigation frame.
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Products
Ed Newman, Provo, UT

555 Mugic Lane Provo, UT [100) A | << Select an Organization to Manage

These are the purchaszed products, product and service subscriptions to which yvou have rights to administer. Double-click
on any line item ta view details.

Filter this wviesw | Name M | | Containg hd |
ProductFamiy

. Al Movell Idertity Manager Integration Modules
2007 Mowvell Open Erterprize Server
. Biack 40 Mowell ZENwearks Linux Management

SISE Linux Enterprize Desktop
Gt SUSE Linux Erterprize Server
Mavell
desktop

- Export CEV file of this list

Subscription Legend

E Artive Evaluation Expired

3 Locate the subscription you want to renew.

Use the filter to search for specific content, or click the column heading to reorder the list. The
*/ icon to the right of the filter fields applies the filter; the = icon clears it.

4 Click the detail icon.
5 In the Action column for the subscription, click Renew.
If there is no Renew link, you do not need to renew the subscription at this time.
What happens next depends on how you purchased the subscription. You might see a window where
you can enter your credit card information to purchase directly from Novell. Or, you might be
redirected to your reseller so you can renew through them. In either case, follow the on-screen
instructions to complete the transaction. If you receive a new activation code as a result of the

renewal process, you need to go to the Systems area and move all the systems from the old code to
the new one in order to retain patch and update service.

Editing a Description of Your Product or Subscription

If you don’t want to use the descriptions that are automatically entered when you register a product,
you can enter your own product description.

To enter or edit a description:

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click My Products > Products in the left navigation frame.
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Products
Ed Newman, Provo, UT

555 Mugic Lane Provo, UT [100) A | << Select an Organization to Manage

These are the purchaszed products, product and service subscriptions to which yvou have rights to administer. Double-click
on any line item ta view details.

Fittet this view | Hame v | | Containg hd | | | » |
ProductFamiy
. Al Movell Idertity Manager Integration Modules
2007 Mowvell Open Erterprize Server
. Biack 40 Mowell ZENwearks Linux Management

SISE Linux Enterprize Desktop

Gt SUSE Linux Erterprize Server

Mavell
desktop

- Export CEV file of this list

Subscription Legend

2 Active IE Ewaluation E Expirad

3 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the =/ icon clears it.

4 Click a product family to expand the list.

5 Double-click a product or subscription in the list.

Managing Products and Systems 43



44

SUSE Linux Enterprise Desktop 10
EDMNEWMAN-NOVELLMUSIC-COM, , (UC34385)

Previous | Badte List |

Here is a detailed summary of your subscription

User &ccess (2) Syatems (00
- Delete Subscription
Product Subscription Information - Move Subscription
Custom Matme: Save »

Activation Code:  35T92CBSMCS5FT
Product Subscription Mame:  SUSE Linux Enterprise Desktop 10
Type:  EVALUATION
Expiration Date: 27 How 2006

Support »

End of General Support: 31 Jul 20401
End of Extended Support: 31 Jul 2013
End of Self Support: 31 Jul 2016

Training

Downloads

- License unavailable for
dovvenlosding

Helpful Resources

6 In the Custom Name field, type or edit a description of the product or subscription.
7 Click Save.

The new description prepends the default name for that product or subscription in the Products
and Subscriptions list. The default name remains, enclosed in parentheses.
Managing the Entitled Users of a Product or Subscription

Group and Organization Administrators can manage which users have access to information about a
selected product.

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click My Products > Products in the left navigation frame.
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Products
Ed Newman, Provo, UT

555 Mugic Lane Provo, UT [100) A | << Select an Organization to Manage

These are the purchaszed products, product and service subscriptions to which yvou have rights to administer. Double-click
on any line item ta view details.

Fittet this view | Hame v | | Containg hd | | | » |
ProductFamiy
. Al Movell Idertity Manager Integration Modules
2007 Mowvell Open Erterprize Server
. Biack 40 Mowell ZENwearks Linux Management

SISE Linux Enterprize Desktop

Gt SUSE Linux Erterprize Server

Mavell
desktop

- Export CEV file of this list

Subscription Legend

2 Active IE Ewaluation E Expirad

3 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the =/ icon clears it.

4 Click a product family to expand the list.
5 Double-click a product subscription in the list.
6 Click User Access.
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SUSE Linux Enterprise Desktop 10
ECMEYMAN-MOVELLMUISIC-CORM, | (LUCE4389)

Back to List | Mesxt

This page lists people who have activated against this subscription or who have administrative roles associsted with this
subscription. Checking the "Restrict activation rights to this st box will restrict anyone not onthe list from using the
activation code for this subscription.

Product Details Systems (00
Fitter this wvigw | Mame v | | Cantaing b | | | > =) +)
Hame Email Address 4 E-mail Support ZLM
% ednevvmani@novellmusic com Pending Pending Pending
% ednevvmani@novellmusic com Mo Mo Yes
& samkenichif@novelmusic . com Mo Mo Yes
[

Email Domain

I:‘ Restrict activation rights to this list. 11

- Export SV file of this list

7 (Optional) To add a user to the Entitled Users list, click the Add [+ icon, type the e-mail
address of the user you want to add, then click Add. You can click add multiple users to add
more than one user at a time.

8 (Optional) To delete a user from the list, click the user’s entry in the list, click the Remove [=
icon, then click Yes to confirm that you want to delete the user.

9 (Optional) Select Restrict activation rights to this list if you want to restrict rights so only the
listed users can activate systems.

Managing the Details of the Systems Where the Product Is Installed

A system is any device that consumes a Novell activation code that is registered in Novell Customer
Center. You can view and edit information for the systems installed under this product or
subscription.

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click My Products > Systems in the left navigation frame.
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Systems Information
Ed Newmar, Provo, UT

BB Music Lane Prowao, UT [100) v << Select an Organization to Manage

These are the systems that are activated against vour subscriptions. Double-click on any line item to view details.

Filter this viewr | Spstemn Mame v | | Contains v | >
Systemn Name -+ Updates Location 0s Installed Products Last Checked I

@ all @ appEerver @ Unknowen SIIZE Linux Enterp... o [ra,

@ MyHSEICtest @ brainzhare2007 @ Mo Data SUSE Linux Enterp... o] 20 Mar 2007 14:4
@ e @ dhzerer @ Unknown SUSE Linux Enterp... o [r,
@ T Sy @ lirez-seryer @ Unknown Prowvo UT HS SUSE Linux Enterp... o] [
@ mailzeryer @ Unknown SISE Linux Enterp... o [,
@ nimdesktop1 @ Unknown SUSE Linux Enterp... o [,

@ nmdesktop2 @ Mo Data SIUSE Linux Enterp... o 11 Aug 2006, 1.33
@ nmdesktops @ Unknown SUSE Linux Erterp o i,
@ nmdesktopd @ Unknown SUSE Linux Enterp... o i,
@ nmdesktops @ Unknown SIUSE Linux Enterp... o Ris,

- Export C5W file of this list

3 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the =/ icon clears it.

4 Double-click the system you want to view or edit.

This page that appears shows a variety of information about the system and the product or
subscription.

NOTE: Currently, system information is available only for SUSE® Linux Enterprise Server 10
and SUSE Linux Enterprise Desktop 10.
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dbserver

= Previous | Backto List | Next=

Here iz & guick overview of the details of this system.

System 10
Hostname:
Architecture:
Crperating System:

25730

dbserver

686

SUSE Linux Enterprise Server 10 (i586)

Activated Date: 11 Aug 2006
System Properties
System Mame: dbserver
Description: dbserwver

Facilty Address:
City:
StateProvince:
Country:
Builcling:

Room:

Rack:

Registered Software

SUSE Linux Enterprise Server 10 -

Activation Cocle:
Expiration Date:
Registered By:
Fegistered Date:
Fatch Status:
Last Checked In:

JOF268CAAEDTHO
27 Jun 2007

ichig@ ic.com
11 Aug 2006

HiA

- Back to List

5 (Optional) Edit the properties for the selected system under the heading System Properties.

You can edit the name and description of the system and details about where the system is
located.

6 (Conditional) If you choose to edit the information (Step 5), edit the information as desired,
then click Save.

Manually Adding Systems without Internet Access

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click My Products > Systems in the left navigation frame.
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Systems Information
Ed Newman, Provo, UT

555 Music Lane Provo. UT (100) %] = Select an Organizstion to Marsgs

Thesse are th systams that are activated against your subscriptions. Double-clisk on any line tem to visw details

Fiter this view: | System Name ~ | [ Cantains > > =)+
[ My Groups @l system Name & Updates Location os Installed Products Last Checked I
= A 5 appserver @ Unknown SUSE Linusx Enterp. o [
@8 MyHEBCtest 8 brainshare2007 @ HoData SUSE Linux Enterp. o 20 Mar 2007, 11:4°
@2 brainso? =) doserver @ Unknown SUSE Linusx Enterp. o [
&) my system [ finus-server @ Unknown Provo UT HE SUSE Linusx Enterp. o (2
[ mailserver @ unknown SUSE Linusx Enterp. o [
=) nmeeskiopt @ unknown SUSE Linusx Enterp. o (2
(S nmeesidopz @ noData SUSE Linux Enterp.. O 1 Aug 2008, 1:33
B nmeeskiops @ unknown SUSE Linusx Enterp. o (2
=) nmeeskiops @ unknown SUSE Linusx Enterp. o [
B nmeeskiops @ unknown SUSE Linusx Enterp. o (2

- Export CSV file of this list

3 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the = icon clears it.

4 Click the[* icon.

B

Manually Register a System

Fleaze erter details for your system here.

System name: |
Hostname:
Architecture:

E-mail address to register (installer):

Your system's GUID is & 32-character hash found in the
file fetcizmdideviceid, if present on your system.
Ertering it below i optional, but if you do so then we
will be sble to match this registration with the actusl
machine if you ever want it to receive automsatic
updates.

GUID:
Plesse enter ather system properties, such as
description and location, by double clicking on this

system after i is crested and choosing the Properties
tah.

Register System »

5 Type the required information, then click Register System.

Moving a Product Subscription to Another Organization

If responsibility for a retail purchase, OEM purchase, or evaluation product or subscription shifts to
another organization, you can move the product or subscription from the first organization to the
other one.

NOTE: You cannot move a subscription purchased under a contract.

To move a product or subscription to another location:

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click My Products > Products in the left navigation frame.
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Products
Ed Newnan, Provo, UT

B85 Music Lane Provo, UT [100] w <« Select an Organization to Manage

These are the purchased products, product and service subscriptions to which you have rights to administer. Double-click
on any ling tem to view details.

Fitter this wiew | Narne v | | Containg b |
My Groups o
. Al Movell Idertity Manager Integration Modules
2007 Movell Open Enterprise Server
N s e
R SRRt SUSE Linuwx Enterprise Server
avell
desktop

- Export CSV file of this list

Subscription Legend

B sctive Evaluation Expired

3 Click a product family to expand the list.
4 Click a product or subscription in the list.
5 Click the Move "= icon.

Move tems

“ou can move s product or subscription to anather
arganization. K

Move: [ SUSE Linux Erterprize Desktop 10

To: | EDNEWMAN-PERSONAL (UC34389) v |

6 Select the company from the drop-down menu, or select Other and specify the e-mail address
of the Organization Administrator who manages the new organization for the product or
subscription, then click Move.

If you specify the e-mail address to select the Organization Administrator, the Organization
Administrator must approve the move before the change is carried out.

NOTE: You can also move a product or subscription by double-clicking the product or subscription
and clicking Move Subscription.
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3.1.2 Creating a Product or Subscription Group

You can place your products or subscriptions into groups and assign a user in each group as the
Group Administrator. As a Group Administrator, you can add Group Users. Using groups makes it
easier to provide customized information to specific groups of users. For example, you might want
the members of an IT administrators group to have access to different information than your

software purchasers group.
To create a product or subscription group:

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click My Products > Products in the left navigation frame.
Any existing groups appear in the left column, in the blue shaded area.

Products
Ed Newnan, Provo, UT

555 Music Lane Provo, UT [100) v << Select 3n Organization to Manage

These are the purchazed products, product and service subscriptions to which you have rights to administer. Double-click
on any line tem to view details.

Fitter this wiew | Narne v | | Containg b |

B -

Movell Idertity Manager Integration Modules
2007 Mowell Open Erterprize Server
Back 40 Movell ZENworks Linux Management
SUSE Linux Enterprize Desktop
TR G SUSE Linuwx Enterprise Server

Movell
desktop

- Export CSV file of this list

Subscription Legend

Bl sctive Evaluation Expired

3 Click the Add [+ icon under the group list.
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Add Group =]

Here you can enter the name of this group and add or
remove group administrators

I Administrators

Enter Usermame/Email Ao Neww

Sroup Administrator: @ %
Group User: O

Save »

4 Type a name for the group.

5 In the box provided, type the e-mail address of the user, select Group Administrator or Group
User, then click Add New.

You can add additional users by repeating the process for each person you want to add,
indicating whether that user should be a Group Administrator or Group User, and clicking 4dd
New.

6 Click Save.

The new group appears in the left column.

NOTE: You can edit the group name or add more users by clicking the group name and
clicking the Edit =" icon.

3.1.3 Adding a Product or Subscription to a Group

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click My Products > Products in the left navigation frame.
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Products
Ed Newnan, Provo, UT

B85 Music Lane Provo, UT [100] w <« Select an Organization to Manage

These are the purchased products, product and service subscriptions to which you have rights to administer. Double-click
on any ling tem to view details.

Fitter this wiew | Narne v | | Containg b |
My Groups o
. Al Movell Idertity Manager Integration Modules
2007 Movell Open Enterprise Server
N s e
R SRRt SUSE Linuwx Enterprise Server
avell
desktop

- Export CSV file of this list

Subscription Legend

B sctive Evaluation Expired

3 Click the group where the subscription currently exists, or click A/l

4 Drag the subscription and drop it onto the name of the group you want to place it in.

TIP: Use Shift+click and Ctrl+click to select multiple items.

3.1.4 Setting User Entitlements for a Subscription

Users can be set up with different entitlements for each of an organization’s subscriptions. Users can
be entitled to the following:

¢ Patches and updates for a subscription

+ Installation assistance
To set user entitlements:

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click My Products > Products in the left navigation frame.
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Products
Ed Newnan, Provo, UT

B85 Music Lane Provo, UT [100] w <« Select an Organization to Manage

These are the purchased products, product and service subscriptions to which you have rights to administer. Double-click
on any ling tem to view details.

Filter this wview | M amne v | | Containg v | | =)
Product Famiy
Al Movell Idertity Manager Integration Modules
2007 Miovell Dpen Erterprise Server
Back 40 Movell ZENworks Linux Management
SUSE Linux Erterprise Desktop
iriEtE i SUSE Linuwx Enterprise Server
avell
desktop

- Export CSV file of this list

Subscription Legend

sctive LY Evaluation [ Expired

3 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the =/ icon clears it.

4 Click a product family to expand the list.

5 Double-click a product or subscription in the list.

6 Click User Access.

SUSE Linux Enterprise Desktop 10
ECMEYMAN-MOVELLMUISIC-CORM, | (LUCE4389)

Backto List | Hext »

This page lists people who have activated against this subscription or who have administrative roles associsted with this
subscription. Checking the "Restrict activation rights to this st box will restrict anyone not onthe list from using the
activation code for this subscription.

Product Details Systems (00
Fitter this view | Narne v | | Containg v | | | ) =) +)
Hame Email Address 4 E-mail Support ZLM
% ednevvmani@novellmusic com Pending Pending Pending
% ednevvmani@novellmusic com Mo Mo Yes
& samkenichif@novelmusic . com Mo Mo Yes
&)

Email Domain

I:‘ Restrict activation rights to this list. 11

- Export SV file of this list

7 Double-click the user whose entitlements you want to set.
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Edit User

“ou can manage the entitlements of the following user
by checking of unchecking the corresponding
entitlement boxs below .

User Email: ckocan@novel .com

E-mail

8 Seclect the entitlements you want to give that user, then click Save.

3.1.5 Restricting Activation Rights for a Subscription

To allow only a specified set of users in your organization to activate products for a subscription:

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click My Products > Products in the left navigation frame.

Products
Ed Newnan, Provo, UT

B85 Music Lane Provo, UT [100] w <« Select an Organization to Manage

These are the purchased products, product and service subscriptions to which you have rights to administer. Double-click
on any ling tem to view details.

Fitter this wiew | Narne v | | Containg b |
m
m Movell Idertity Manager Integration Modules
2007 Movell Open Enterprise Server

Maovell ZERywvarks Linux Management
Back 40 o
SUSE Linux Erterprise Desktop

iriEtE i SUSE Linuwx Enterprise Server
avell
desktop

- Export CSV file of this list

Subscription Legend

B sctive Evaluation Expired

3 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the = icon clears it.

4 Click a product family to expand the list.
5 Double-click a product or subscription in the list.

6 Click User Access.
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SUSE Linux Enterprise Desktop 10
ECMEYMAN-MOVELLMUISIC-CORM, | (LUCE4389)

Backto List | Hext »

This page lists people who have activated against this subscription or who have administrative roles associsted with this
subscription. Checking the "Restrict activation rights to this st box will restrict anyone not onthe list from using the
activation code for this subscription.

Product Details Systems (00
Fitter this view | Narne v | | Containg v | | | ) =) +)
Hame Email Address 4 E-mail Support ZLM
% ednevvmani@novellmusic com Pending Pending Pending
% ednevvmani@novellmusic com Mo Mo Yes
& samkenichif@novelmusic . com Mo Mo Yes
&)

Email Domain

I:‘ Restrict activation rights to this list. 11

- Export SV file of this list

7 Select the box labeled Restrict activation rights to this list on the bottom right of the screen.

Only the users in that list can install products by using the activation code for this subscription.

TIP: If your users are organized into groups, you can create a group containing the users who are
permitted to activate products, then restrict activation rights to only the users in that group.

3.1.6 Downloading Patches and Updates

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click My Products > Products in the left navigation frame.
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Products
Ed Newnan, Provo, UT

B85 Music Lane Provo, UT [100] w <« Select an Organization to Manage

These are the purchased products, product and service subscriptions to which you have rights to administer. Double-click
on any ling tem to view details.

Fitter this view: | M amne b | | Containg w |
L
Al Movell Idertity Manager Integration Modules
2007 Miovell Dpen Erterprise Server
Back 40 Movell ZENworks Linux Management
— SUSE Linux Erterprise Desktop
iriEtE i SUSE Linuwx Enterprise Server
avell
desktop

- Export CSV file of this list

Subscription Legend

EE sctive LY Evaluation L) Expired

3 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the = icon clears it.

4 Click a product family to expand the list.
5 Double-click the product you want to patch or upgrade.

Novell Open Enterprise Server
Furchased Product Detail

Here is a detailed summary of your purchased product.

Properties Ertitled Users
- Back to List

Purchased Product Information - Upgrace Product
- Move Product

Activation Code:  MTITHNT - Download License File
Currert “ersion:  Howell Open Enterprise Server 100-User

Type:  Purchased Product

Status:  Active
Users
Administrators:
Basic Users:
Downloads
- Media

- Patches unavailable for
dowenlosding

6 Check the Downloads section to see if patches or upgrades are available.
7 Click Patches & Updates if downloads are available.
8 Download the patch or update for the selected product.
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3.2 Managing Systems

The Systems area of Novell Customer Center is where you view and manage information about
individual installations of Novell products. A system is any device that consumes a Novell
activation code that is registered in Novell Customer Center.

The following tasks are available:

¢ Section 3.2.1, “Viewing Your Installed Systems,” on page 58

¢ Section 3.2.2, “Activating a System,” on page 59

¢ Section 3.2.3, “Moving a System to a New Subscription,” on page 60
¢ Section 3.2.4, “Placing Systems in Groups,” on page 61

¢ Section 3.2.5, “Viewing Information About a System,” on page 63

¢ Section 3.2.6, “Editing System Properties,” on page 64

¢ Section 3.2.7, “Downloading Patches and Updates,” on page 66

3.2.1 Viewing Your Installed Systems

A system is automatically created when a product is registered with Novell Customer Center during
installation, even if the product didn’t use an activation code during registration. If you are an
administrator, Novell Customer Center lists all systems registered to your organization and shows
whether those systems need to be activated. If you are not an administrator, you see only your own
installations.

To view the registered systems:

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click My Products > Systems in the left navigation frame to display the Systems Information
page.
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Systems Information
Ed Newmar, Provo, UT

BB Music Lane Prowao, UT [100) v << Select an Organization to Manage

These are the systems that are activated against vour subscriptions. Double-click on any line item to view details.

Filter this wview: | Systern Mame v | | Containg b | | | ] =) +)
Systemn Name -+ Updates Location 0s Installed Products Last Checked I

@ all El appEerver @ Unknowen SIIZE Linux Enterp... o [ra,
@ MyHSEICtest @ brainzhare2007 @ Mo Data SUSE Linux Enterp... o] 20 Mar 2007 14:4
@ e @ dhzerer @ Unknown SUSE Linux Enterp... o [r,
@ T Sy El lirez-seryer @ Unknown Prowvo UT HS SUSE Linux Enterp... o] [

@ mailzeryer @ Unknown SISE Linux Enterp... o [,

El nimdesktop1 @ Unknown SUSE Linux Enterp... o [,

@ nmdesktop2 @ Mo Data SIUSE Linux Enterp... o 11 Aug 2006, 1:533

@ nmdesktops @ Unknown SUSE Linux Erterp o i,

El nmdesktopd @ Unknown SUSE Linux Enterp... o i,

El nmdesktops @ Unknown SIUSE Linux Enterp... o Ris,

- Export C5W file of this list

3 (Optional) Use the filter to search for specific content, or click the column heading to reorder

the list. The * icon to the right of the filter fields applies the filter; the =/ icon clears it.

3.2.2 Activating a System

If a system is registered without an activation code during installation, it is listed in Novell
Customer Center as needs activation under the Systems section. You can activate a system at any
time after installation by entering the system’s activation code in Novell Customer Center.

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell

Customer Center,” on page 15.

2 Click My Products > Systems in the left navigation frame.

Systems Information
Ed Newmarn, Provo, UT

555 Mugic Lane Provo, UT [100] R == Select an Organization to Manage

These are the systems that are activated against your subscriptions. Double-click on any ine item to view details.

Fitter this wiew | Systern Mame b | | Contairs hd | | | ) =) +)
Systemn Name - Updates Location 05 Installed Products Last Checked |

@ Al @ appEerver @ Unknown SISE Linux Enterp... o [r,
@ MyHSBCtest El brainzhare2007 @ Mo Data SISE Linux Enterp... o] 20 Mar 2007 11:4
@ (s @ dhserver @ Unknowen SUSE Linux Erterp... [u [,
@ oy ST @ linuz-server @ Unknovwn Provo UT HS SUSE Linux Enterp... o [,

@ mailzerver @ Unknown SISE Linux Enterp... o [y

B rmdesttopt @ Unknown SUISE Linux Enterp i] T,

El nmdesktop? @ Mo Data SUSE Linux Enterp... o 11 Aug 2008, 1.33

@ nimdesktops @ Unknown SUSE Linux Enterp... o [,

@ nimdesktopd @ Unknown SUSE Linux Enterp... [u i,

@ nimdesktops @ Unknowen SUSE Linux Entetp... o i,

- Expart CSW file of this list
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3 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the = icon clears it.

4 Click the system you want to activate, then click the Key * icon.

Activate Systems

L SUSE LINUX Enterprize

SUSE Linux Erterprize ...
SUSE Linux Erterprise ..
SUSE Linux Erterprize ...
SUSE Linux Enterprize ...
SUSE Linux Erterprise .
SUSE Linux Enterprize ...
SUSE Linux Erterprize ...
SUSE Linux Erterprise ..
SUSE Linux Erterprize ...

Select the subscription or enter the activation code for
a subscription you would like to activate the systems
ta.

Find » l

(99413791759.4B0)
(7TED4C4H B2EE0A4)
(SE1ETBESSEF 2BF0)
(BTEDE3ER953108)
(&1739CTOCTIC00Y
(SBCDSETAS4ET10)
(E3CESS5C04DES)
(3BESEG4BTBCOBE)
(DE116ABES29:300)
... (B321ECO91 C3E30)

I Enter activation code here

1]

-

v
- Activate rI

5 Select a subscription from the list or type your activation code in the box.

You can search for a subscription in the list by entering a subscription name in the

Subscriptions field and clicking Find.

6 Click Activate.

3.2.3 Moving a System to a New Subscription

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell

Customer Center,” on page 15.

2 Click My Products > Systems in the left navigation frame.

Systems Information

Ed Newman, Provo, UT

555 Music Lane Prova, UT

[100) - == Select an Organization to Manage

These are the systems thet are activated sgainst your subscriptions . Double-click on any ling tem to view detsils.

[CEE
MyHEECtest
brains07

I %5

iy system

Sy=stem Name
& appserver
B brainshare2007

El dbhzerver

@ linus-zerver
@ mailzerver
@ nimcdesktop!
@ nimcdesktop2
@ nimcesktopd
@ nmdesktopd
@ nmdesktops

Filter this wigw | System Name

& Updates

@ Unknown

@
@
@
@
@
L
L
L
@

Mo Data

Unknican
Unkncun
Unknowwn
Unknowwn
Mo Data

Unknown
Unknown

Unknown

v | | Contains

~|

Location

Provo T HS

SUSE Linux Enterp
SUSE Linux Enterp

SUSE Linux Enterp...
SUSE Linux Enterp...
SUSE Linux Enterp...
SUSE Linux Entetp...
SUSE Linux Enterp...
SUSE Linux Enterp...
SIUSE Linux Enterp...

SUSE Linux Enterp

| -

Installed Products Last Checked |

oo oo oo oooo

is,
20 Mar 2007, 11:4
his,
NiA,
iL,
NZA
11 Aug 2006, 133
(N
iR,
(UL
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3 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the = icon clears it.

4 Click the system you want to move, then click the [*= icon.

1]

Move Systems

Select the subscription or enter the activation code for
& subscription you would like to move the systems to.

Find »

SUSE Linux Erterprize ... (4A4381FDOET A38) ~
SIUSE Linux Erterprize ... (386483C5002E28)

SUSE Linusx Erterprise .. (1DD4ADISATSTZE)

SIUSE Linux Enterprize .. (F11FA1126BAE95)

SIISE Linux Erterprize ... (4FCOFE1 19347707

SIUSE Linux Enterprize .. (5F211263A8C68)

SIUSE Linux Erterprize .. (DBAESBEDFTSTAE)

SUSE Linux Erterprize ... (FEESCSCT10C318)

SIJSE Linux Erterprize .. (45230B0F 2F9958)

SIISE Linux Enterprize .. (£4551C17E11498) 2

Enter activation code here - Mo » I

5 Select the subscription or type the activation code for a subscription you want to move the
systems to.

You can search for a subscription in the list by entering a subscription name in the
Subscriptions field and clicking Find.

6 Click Move.

3.2.4 Placing Systems in Groups

If your organization contains many systems, it is easier to manage those systems if they are in
groups. For example, you might create groups for different departments, different groups of users, or
different products.

To create a group:

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.
2 Click My Products > Systems.

The left column of the Systems list shows the currently available groups. By default, there is
one group, All.
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Systems Information
Ed Newmar, Provo, UT

BB Music Lane Prowao, UT [100) v << Select an Organization to Manage

These are the systems that are activated against vour subscriptions. Double-click on any line item to view details.

Filter this wview: | Systern Mame v | | Containg b | | | ] =) +)
Systemn Name -+ Updates Location 0s Installed Products Last Checked I

@ all @ appEerver @ Unknowen SIIZE Linux Enterp... o [ra,
@ MyHSEICtest @ brainzhare2007 @ Mo Data SUSE Linux Enterp... o] 20 Mar 2007 14:4
@ e @ dhzerer @ Unknown SUSE Linux Enterp... o [r,
@ T Sy @ lirez-seryer @ Unknown Prowvo UT HS SUSE Linux Enterp... o] [

@ mailzeryer @ Unknown SISE Linux Enterp... o [,

@ nimdesktop1 @ Unknown SUSE Linux Enterp... o [,

@ nmdesktop2 @ Mo Data SIUSE Linux Enterp... o 11 Aug 2006, 1:533

@ nmdesktops @ Unknown SUSE Linux Erterp o i,

@ nmdesktopd @ Unknown SUSE Linux Enterp... o i,

@ nmdesktops @ Unknown SIUSE Linux Enterp... o Ris,

- Export C5W file of this list

3 Click the Add I+ icon under the list of groups.

Add Group

Enter the name of the new custom group to add. £

4 Type the new group name, then click 4dd.

The newly created group appears in the list.
To move a system to a group:

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.
2 Click My Products > Systems in the left navigation frame.

The Systems Information page appears. The left column of the Systems list shows the currently
available groups. The other columns show information about each installed system.
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Systems Information
Ed Newmar, Provo, UT

BB Music Lane Prowao, UT [100) v << Select an Organization to Manage

These are the systems that are activated against vour subscriptions. Double-click on any line item to view details.

Filter this wview: | Systern Mame v | | Containg b | | | ] =) +)
Systemn Name -+ Updates Location 0s Installed Products Last Checked I

@ all @ appEerver @ Unknowen SIIZE Linux Enterp... o [ra,
@ MyHSEICtest @ brainzhare2007 @ Mo Data SUSE Linux Enterp... o] 20 Mar 2007 14:4
@ e @ dhzerer @ Unknown SUSE Linux Enterp... o [r,
@ T Sy @ lirez-seryer @ Unknown Prowvo UT HS SUSE Linux Enterp... o] [

@ mailzeryer @ Unknown SISE Linux Enterp... o [,

@ nimdesktop1 @ Unknown SUSE Linux Enterp... o [,

@ nmdesktop2 @ Mo Data SIUSE Linux Enterp... o 11 Aug 2006, 1:533

@ nmdesktops @ Unknown SUSE Linux Erterp o i,

@ nmdesktopd @ Unknown SUSE Linux Enterp... o i,

@ nmdesktops @ Unknown SIUSE Linux Enterp... o Ris,

- Export C5W file of this list

3 Select the name of the system you want to move, then drag it to the name of the group you want
to move it to.

You can Shift+click or Ctrl+click to select multiple systems.

The system is moved to the selected group and that group’s contents display.

3.2.5 Viewing Information About a System

You can view information about any installed system, including general system information, system
properties, the system’s product subscriptions, and information about available downloads.

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click My Products > Systems in the left navigation frame.

Systems Information
Ed Newmart, Provo, UT

B85 Mugic Lane Provao, UT [100] ~ =< Select an Orgsnization to Manage

These are the systems that are activated agsinst your subscriptions . Double-click on any ling tem to view detsils.

Filter this view | Systern Mame b | | Containg b | | | ] =) +)
system Name ~  Updates Location 0s Installed Products Last Checked I

@ Al @ appserver @ Unknown SUSE Linux Enterp... [u [,
@ MyHSBCtest @ brainshare2007 @ Mo Data SUSE Linux Enterp 1] 20 Mar 2007, 114
& brains07 B gbzerver @ Unknown SUISE Linux Enterp il T8,
@ my system @ linux-setver @ Unknown Praova UT HE SUSE Linux Enterp... o i,

@ mailzerver @ Unknown SIUSE Linux Enterp... o SRS

@ nimdesktop! 0 Unknown SUSE Linux Enterp... o [,

@ nimcdesktop2 @ MoData SUSE Linux Enterp... [u A1 Aug 2006, 1:33

@ nmdesktopd @ Unknown SISE Linux Enterp... o (N

@ nimdesktopd @ Unknowen SUSE Linux Erterp... [u [,

@ nimdesktops @ Unknown SUSE Linux Enterp... o [,

- Export CEV file of this list
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3 (Conditional) If your systems are organized in groups, click the name of the group containing

the system whose information you want to view.

4 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the = icon clears it.

5 Double-click the desired system.

The Information page for the selected system opens.

dbserver

= Frevious | Back to List | Next =

Here iz & quick overviews of the details of this system.

System (D
Hostname:
Architecture:
Operating System:

25730

dbserver

636

SUSE Linux Enterprise Server 10 (i586)

Activated Date: 11 Aug 2006
System Properties
System Mame: dbserver
Description. ghcerver

Facility Address:
City:
StateiProvince:
Country:
Building:

Room:

Rack:

Reuvistered Software

SUSE Linux Enterprise Server 10 -

Activation Code:
Expiration Date:
Registered By:
Registered Date:
Patch Status:
Last Checked In:

JOF268CAAEDTE0
27 Jun 2007
ichi) ic.com

11 Aug 2006

HiA

3.2.6 Editing System Properties

- Back to List

You can store useful information about each system in the system’s properties page. The information
you can store includes the system name, a description of the system, and details about where the

system is located.

To edit system properties:

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell

Customer Center,’

> on page 15.

2 Click My Products > Systems in the left navigation frame.
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Systems Information
Ed Newmar, Provo, UT

BB Music Lane Prowao, UT [100) v << Select an Organization to Manage

These are the systems that are activated against vour subscriptions. Double-click on any line item to view details.

Filter this viewr | Spstemn Mame v | | Contains ~ | | | ) =) +)
Systemn Name -+ Updates Location 0s Installed Products Last Checked I

@ all El appEerver @ Unknowen SIIZE Linux Enterp... o [ra,
@ MyHSEICtest @ brainzhare2007 @ Mo Data SUSE Linux Enterp... o] 20 Mar 2007 14:4
@ e El dhzerer @ Unknown SUSE Linux Enterp... o [r,
@ T Sy El lirez-seryer @ Unknown Prowvo UT HS SUSE Linux Enterp... o] [

@ mailzeryer @ Unknown SISE Linux Enterp... o [,

El nimdesktop1 @ Unknown SUSE Linux Enterp... o [,

@ nmdesktop2 @ Mo Data SIUSE Linux Enterp... o 11 Aug 2006, 1.33

@ nmdesktops @ Unknown SUSE Linux Erterp o i,

El nmdesktopd @ Unknown SUSE Linux Enterp... o i,

El nmdesktops @ Unknown SIUSE Linux Enterp... o Ris,

- Export C5W file of this list

3 (Conditional) If your systems are organized in groups, click the name of the group that contains
the system you want to edit.

4 Double-click the desired system.
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dbserver

= Frevious | Back to List | Next =

Here iz & guick overviewy of the detailz of thiz system

System Info

System 1D 25730

Hostname:  dbserver

Architecture: 686
Opersting System:  SUSE Linux Enterprise Server 10 (i586)
Activated Date: 11 Aug 2006
System Properties
SystemMame:  dhserver
Description. ghcerver

Facility Address:
City:
StateiProvince:
Country:
Building:

Room:

Rack:

Registered Software

SUSE Linux Enterprise Server 10 -

Activation Code:
Expiration Date:
Registerad By:
Registered Date:
Patch Status:
Last Checked In:

5 Edit the properties as desired, then click Save.

To manually add systems to a subscription that aren’t connected to the Internet, see “Manually
Adding Systems without Internet Access” on page 48.

JOF268CAAEDTE0
27 Jun 2007

ichiid ic.com
11 Aug 2006

HiA

- Back to List

3.2.7 Downloading Patches and Updates

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,’

> on page 15.

2 Click My Products > Systems in the left navigation frame.
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Systems Information
Ed Newmar, Provo, UT

BB Music Lane Prowao, UT [100) v << Select an Organization to Manage

These are the systems that are activated against vour subscriptions. Double-click on any line item to view details.

Filter this viewr | Spstemn Mame v | | Contains ~ | | | ) =) +)
Systemn Name -+ Updates Location 0s Installed Products Last Checked I

@ all El appEerver @ Unknowen SIIZE Linux Enterp... o [ra,
@ MyHSEICtest @ brainzhare2007 @ Mo Data SUSE Linux Enterp... o] 20 Mar 2007 14:4
@ e El dhzerer @ Unknown SUSE Linux Enterp... o [r,
@ T Sy El lirez-seryer @ Unknown Prowvo UT HS SUSE Linux Enterp... o] [

@ mailzeryer @ Unknown SISE Linux Enterp... o [,

El nimdesktop1 @ Unknown SUSE Linux Enterp... o [,

@ nmdesktop2 @ Mo Data SIUSE Linux Enterp... o 11 Aug 2006, 1.33

@ nmdesktops @ Unknown SUSE Linux Erterp o i,

El nmdesktopd @ Unknown SUSE Linux Enterp... o i,

El nmdesktops @ Unknown SIUSE Linux Enterp... o Ris,

- Export C5W file of this list

3 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the =/ icon clears it.

4 Double-click the system you want to patch or upgrade.
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dbserver

= Frevious | Back to List | Next =

Here iz & guick overviewy of the detailz of thiz system

System Info

System |0
Hostname:
Architecture:
Operating System:
Activated Date:

System Properties

25730

dbserver

636

SUSE Linux Enterprise Server 10 (i586)
11 Aug 2006

System Mame:

Description:

Facility Address:
City:
StateiProvince:
Country:
Building:

Room:

Rack:

Registered Software

dbserver

dbserver

SUSE Linux Enterprise Server 10 -

Activation Code:
Expiration Date:
Registerad By:
Registered Date:
Patch Status:
Last Checked In:

JOF268CAAEDTE0
27 Jun 2007

ichiid ic.com
11 Aug 2006

HiA

- Back to List

5 Click Patches & Updates in the Downloads section.
If there aren’t any patches or updates available, the Patches & Updates link is not visible.

6 Follow the on-screen instructions to download the patch or upgrade for the selected system.

3.3 Monitoring Contract History

Novell Customer Center tracks the history of an organization’s contracts.
To view your organization’s contract history:

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click Administration > Organization in the left navigation frame.
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My Organizations
Ed Newmar, Provo, UT

These are the organizations for which you have rights to manage and views data. Doukle-click an organization to views more
detailz, contacts, user directory and cortracts. Double-click on any line tem to views detailz. Click here to request access to
an organization.

Fitter this wigw | Organization w ‘ | Contairs w | | | =) #)
Organization 4 Address ID#
ECME ML R-MOWELLMUSIC-COM o iC94359
MOAELL BLISIC M 2595 Music Lane, Provo, UT, 54606, United States 100

- BExport CEW file of this list

3 Double-click the organization that has the contract you want to monitor.
4 Click the Contracts tab.

You can see the contract type, number, expiration date, status, whether the contract has been
tagged for automatic renewal, and the discount level.

EDNEWMAN-NOVELLMUSIC-COM, Contract Management

Ed Newman, Provo, UT

Here iz a list of thiz organization's contracts. Double-click on any line item to view details.

Cvervie Uzers - Back to List
Fitter this view | Contract Type i ‘ | 5 i | | All w | ) =) +)
Contract Type 4 Contract # Expiration Date Status Auto Renew Discount

@ records returned for selected criteria

- Export CEV file of this list

Contracts Legend

Auctive E Pending Terminated Expired

3.4 Viewing an Organization’s Order History

Novell Customer Center logs your organization’s orders for Novell products, subscriptions, quotes
from Novell, and services.

To view your organization’s order history:

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click Administration > Order Tracking in the left navigation frame.
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Order History
Ed Newmar, Provo, UT

555 Music Lane Provo, UT [100] w <« Select an Organization to Manage

Thiz iz & catalog of sl your Movell transactions to date. Use the fitter to help you find exactly whst vou've looking for.
Double-click any tem to view details.

Filter this view | Order # v || Containg v | | | =)+

Order # Date ¥ Contract # PO Reseller PO Billing PO Order Status

0 records returned for selected criteria

- Export CSW file of this list

Order Legend

() Hew Pending Completed

3 (Optional) Use the filter to search for specific content, or click the column heading to reorder
the list. The * icon to the right of the filter fields applies the filter; the = icon clears it.

4 Double-click the order to view additional information about it.

Order information includes contract orders placed under any associated purchase order given to
Novell and the date when the order reached Novell. The table also lists any line items
associated with the order and information about how they were delivered.

3.5 Working with Quotes

1 Click Administration > Quotes in the left navigation pane to display the My Quotes page.

My Quotes

Ed Newmarn, Provo, UT

555 Music Lane Prova, UT [100) v << Select an Organization to Manage

Here iz & list of all guates you have received from Movell. Y ou can double-click onoa guote to view detailz, accept the guote
and continue the reneswal process, or reject the quote. Prices on quotes are good for 30 days. Double-click on any line tem

to wigsy details.
Fiter this views | Quote ID | | Contains v | | ») =)
Quote ID Date Created Customer Name Status Amount
IEI 100 14 Sep 2006 Morvell Music... ey F700.00

1 Ite

Cuote Legend

R Fending Accepted Rejected
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This page shows the quotes you’ve received from Novell along with the following information and
options:

+ Select an Organization to Manage. Use the list to select which organization you want to
manage.

*

Filter this view. Use these fields to arrange the list of quotes.
Quote ID. The ID number for the quote.
Date Created. The date the quote was made.

*

*

*

Customer Name. The name of the customer.

*

Status. The status of the process: New, Pending Accept, Pending Reject, and Pending Help.

¢ Amount. The amount quoted.
The following sections provide more information:

¢ Section 3.5.1, “Viewing Details about a Quote,” on page 71
¢ Section 3.5.2, “Accepting a Quote,” on page 72
¢ Section 3.5.3, “Requesting Help,” on page 74

3.5.1 Viewing Details about a Quote

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click Administration > Quotes in the left navigation frame.

My Quotes
Ed Newman, Prove, UT

B85 Muszic Lane Provo, UT [100] w <« Select an Organization to Manage

Here is a list of al guotes vou have received from Movell. You can double-click on a gquate to viewy detailz, accept the quote
and continue the renewal process, or reject the guote. Prices on guotes are good for 30 days. Double-click on any line tem
to wiewy cetails.

Filter this view | Quate 1D w | | Cartains w | ] =) +
Quote ID Date Created Customer Name Status Amount
100 14 Sep 2005 Movell husic... Mewy $700.00

Ouote Legend

Mew Fending Accepted Rejectad

3 Double-click a quote.

Use this page to select purchase options or submit a request.
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Renewal Quote #100 - New
MOWVELL MUSIC MG (100)

Badkto List |
Prepared For Sales Contact
Cortract: 100 Joe Hovell Purchasing Options -
Hovell Music Inc. joenovelli@novell.com
555 Music Lane Guestions [ Adjustments »
Prove, UT 34606
United States
Pricing Good: 14 Jan 2008 - 13 Feb 2003 Mewy Start Date: 14 Sep 2006 Mewy End Date: 14 Sep 2007
Line tems
Hem Description SKU Quantity Price
Renewval SUSE Linux Enterprise Desktop 10 1-Devi... G74-005055-F 1 7500

Total: $700.00

3.5.2 Accepting a Quote

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click Administration > Quotes in the left navigation frame.

My Quotes
Ed Newman, Prove, UT

B85 Muszic Lane Provo, UT [100] w <« Select an Organization to Manage

Here is a list of al guotes vou have received from Movell. You can double-click on a gquate to viewy detailz, accept the quote
and continue the renewal process, or reject the guote. Prices on guotes are good for 30 days. Double-click on any line tem
to wiewy cetails.

Filter thiz wiew | Cuote 1D w | | Containg v | | | ») =) +)
Quote ID Date Created Customer Name Status Amount
100 14 Sep 2005 Movell husic... Mewy $700.00

Ouote Legend

Mew Fending Accepted Rejectad

3 Double-click a quote.
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Renewal Quote #100 - New
MOWVELL MUSIC MG (100)

Badkto List |
Prepared For Sales Contact
Cortract: 100 Joe Hovell Purchasing Options -
Hovell Music Inc. joenovelli@novell.com
555 Music Lane Guestions [ Adjustments »
Prove, UT 34606
United States
Pricing Good: 14 Jan 2008 - 13 Feb 2003 Mewy Start Date: 14 Sep 2006 Mewy End Date: 14 Sep 2007
Line tems
Hem Description SKU Quantity Price
Renewval SUSE Linux Enterprise Desktop 10 1-Devi... G74-005055-F 1 7500

Total: $700.00

4 Click Purchase Options.
You have the option to pay by PO number or credit card.

Shopping Cart
Order Murnber: 100
Order For: MOVELL (120485)

- Back to Quote

REMEWAL QUOTE PANYMENT INFORMATION REVIEW ORDER FLACE ORDER

Choose Payment Type:

@ invice O Credit Card

Enter Your PO Number:

Payment Terms:: By choosing to pay by purchase order, you agree to the payment terms found in your contract.

Subtotal F231 92400
Tax $0.00
Ouote Total $281,924.00

Review Order »

5 Select your payment type: invoice or credit card.
+ Ifyou select Invoice, specify your PO number in the PO# field.

+ Ifyou select Credit Card, specify your billing and shipping information along with your
credit card details.

6 Click Review Order.
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Shopping Cart
Order Mumber: 100
Order For: NOVELL (120435)

- Back to GQuate
REMEMAL GUOTE P& MENT INFORMATICN RE%IEW ORCER PLACE ORDER
o ®
- L
Line tems
Item Description SKU Quantity Price
ZEMworks 7 Suite 1-Devicellser 2-Year Upgrade P... S74-004370-R 2123 EIURAT BS5.00
Mowvell Cluster Services for MetWare & Open Ente... 574-004366-F 4 EURT 160.00
iChain 1-User 2-Year Upgrade Protection G874-003557-R 0 EUR1E0.00
Mowvell Cpen Erterprize Server 1-User 1-Year Upg... 574-003596-F 123 EURYTS,551.00
Reneweal Groupiize T including Mokile Server Powe... 87400501 2-R 3935 ElR2E 375.00

Subtotal F281,924.00
Tax F0.00

Guote Total $281,924.00
POz 12345

Submit Orcler © »

7 Review your order and click Submit Order. If you want to make changes, click Back to Quote
in the upper right corner.

Order Confirmation

Order Number: 100  Backto Quate
Crdler For: MOWELL (120435)

“our order has been accepted by Movel. You may track the fulfilment of your order inthe Order History section of the Movell Customer Center.

Line ltems

Hem Description SKU Quantity Price
FEMworks 7 Suite 1-DeviceMlzer 2-Year Upgrade P 574-004370-F 23 EURST £55.00
Movell Cluster Services for MetWare & Open Ente... 574-004366-F 4 EUR?T 160.00
iChain 1-User 2-Year Upgrade Protection §74-003557-R a0 ELR1E0.00
Movell Open Enterprize Server 1-User 1-Year Upg... 574-003596-F 223 EURYE,551.00
Reneweal GrougiWise 7 including Mobile Server Powy... 574-005012-R 3935 EURSE 375.00

Subtotal 251 924.00
Tax F0.00

Guote Total $281,924.00
POz 123456

Your order is sent to processing. You will be notified by e-mail when your order is complete.

3.5.3 Requesting Help

1 Log in to Novell Customer Center as described in Section 2.1.2, “Logging In to Novell
Customer Center,” on page 15.

2 Click Administration > Quotes in the left navigation frame.
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My Quotes

Ed Newman, Prove, UT

B85 Muszic Lane Provo, UT [100] w <« Select an Organization to Manage

Here is a list of al guotes vou have received from Movell. You can double-click on a gquate to viewy detailz, accept the quote
and continue the reneswal process, or reject the quote. Prices on guaotes are good for 30 days. Double-click on any line item
to wiewy cetails.

Fitter this wiew | Quote ID v | | Containg v | | | >] =) ¥
Quote ID Date Created Customer Name Status Amount
14 Sep 2006 Morvell Music... ey F700.00

Cuote Legend

Mew Fending Accepted Rejectad

3 Double-click a quote.

Renewal Quote #100 - New
MOVELL MUSIC MG {100}

Badkto List |
Prepared For Sales Contact
Cortract: 100 Joe Hovell Purchasing Options -
Howvell Music Inc. jeenovell@novell.com
555 Music Lane Guestions [ Adjustments »
Prove, UT 34606
United States
Pricing Good: 14 Jan 2008 - 13 Feb 2008 Mewy Start Date: 14 Sep 2006 Mewe End Date: 14 Sep 2007
Line tems
Hem Description SKU Quantity Price
Renewval SUSE Linux Enterprise Desktop 10 1-Devi... G74-005055-F 1 7500

Total: $700.00

4 Click Questions/Adjustments.
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Request Contact <]

If ywou have guestions shout this guote, or need to make
adjustments, pleaze fill out the information below and
someone from Movel will contact you.

Wour | Ed Newrnan
Hame
Phone

555-5555

Email | ednewmani@novelimusic.com
Request

5 Specify any questions or requests you might have and click Send, or click Close to cancel.

The status changes to Pending Help, and a Novell Representative will either update the quote
or contact the user.
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Managing Maintenance Support
Benefits

When you purchase maintenance with your Novell® product, you are entitled to a certain level of
support from Novell.

For more information about using Novell Customer Center (NCC) to manage support and training
contacts, as well as general information about how to access technical support and training benefits,
see How to Manage Maintenance Support Benefits (http://support.novell.com/programs/
maintenancehelp.html).

For information about using the new electronic service request (SR) system through Novell
Customer Center, see Novell Customer Center - Electronic Service Request (http://
support.novell.com/selfserv/help _ncc.html).
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Documentation Updates

This section contains information on documentation content changes that were made in this guide
after the initial release of Novell® Customer Center. The information can help you to keep current
on updates to the documentation.

The documentation was updated on the following dates:

¢ Section A.1, “April 8, 2009,” on page 79
Section A.2, “February 4, 2008,” on page 79
Section A.3, “April 24, 2007,” on page 79
Section A.4, “March 14, 2007,” on page 79
Section A.5, “September 14, 2006,” on page 79

A.1 April 8, 2009

¢ Added Chapter 4, “Managing Maintenance Support Benefits,” on page 77.

A.2 February 4, 2008

¢ Updated graphics and content throughout.

A.3 April 24, 2007

¢ Added Section 2.2.5, “Requesting Access to an Organization’s Account,” on page 22.

A.4 March 14, 2007

¢ Added Section 3.5, “Working with Quotes,” on page 70.

A.5 September 14, 2006

+ Substantial editing, reorganization, and additional content throughout.

*

*

*

*

Documentation Updates
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