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IBM Installation Instructions Before Installation

Before Installation (Sections 1 through 8)

 1.0 Machines Affected

3584 Model L32 with Remote Support Feature
(FC 2710) and without EC H28043A.

 2.0 Prerequisite /
Concurrent / Companion

 2.1 Prerequisite

FC 2710 Remote Support Facility

 2.2 Concurrent

None

3.0 FBM to be Installed

 4.0 Preparation

Read and understand the purpose and details of
these installation instructions. Check all items
listed on the Bill of Material to determine that all
parts have been received.

 5.0 Program Updates

None.

 6.0 Purpose and
Description

Provides a 50' 9-pin to 25-pin cable to connect
between the modem (Remote Support Feature)
and the MCP.

 7.0 Installation Time
PN Description

CE
Hours

Machine
Hours

System
Hours

19P4692 Cable, 9-pin to 25-pin

0.5 0.0 0.0
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8.0 Special Tools and/or
Materials Required

 None.
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IBM Installation Instructions Installation

Installation (Sections 9 through 12)

 9.0 Safety

 Attention 

If the installation involves rework, remove
all electrical power from the machine and
any associated machines before beginning
the installation. Observe normal safety pre-
cautions.

 10.0 Details of
Installation

1. Remove the 6 foot cable that is currently
installed between the modem and the
MCP connector J6.

2. Install cable PN 19P4692 (supplied)
between the modem and MCP connector
J6.

 11.0 Test Procedure

None

 12.0 Field Updating

None
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After Installation (Sections 13 through 15)

 13.0 Field Support
Publications

None

 14.0 Parts Disposition

All removed parts that are not required for re-
installation are the property of the customer.

All parts furnished within the MES, and deemed
not required for MES installation, are the property

of IBM and are to be transferred to the local
branch for proper parts disposition.

 15.0 Machine Records

1. Using existing procedures, update all field
records to reflect that EC H28043A been
installed.

2. Using existing procedures, report installa-
tion and quality.
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