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All Maintenance Procedures Start from Here!








1 Precautions





All maintenance operations to be performed on this subsystem are controlled through the SVP.  When taking maintenance actions, carefully read this maintenance manual to avoid operation mistakes.


The subsystem is designed so that troubles are isolated using the action code (ACC).  If no ACC is presented, isolate the trouble based on TROUBLE SHOOTING SECTION.


This subsystem supports new technologies such as RAID and live part plugging/unplugging.  The service personnel should read THEORY OF OPERATION SECTION and understand its contents.








1.1 Notice in use of this maintenance manual





This is a maintenance manual for the disk array subsystem comprises the DKC310I-5EU/5EUP and DKU305I-14U/14UP (single-phase-powered), which consists of two parts, that is, a separate volume 1/1 for the single-phase powered subsystem and four main volumes 1/4 to 4/4.  The former contains information peculiar to the DKC310I-5EU/5EUP and DKU305I-14U/14UP, and the latter refers to the manual of the DKC310I and DKU305I (three-phase-powered) because it can be commonly used concerning functions not related to the supplied power.








1.2 How to use this maintenance manual





When servicing the subsystem by using this manual, select the item to be checked from the START ENTRY TABLE in  START SECTION and follow the instructions given in the corresponding test procedure.





(Note)


Each SVP screen on this maintenance manual is a sample, and it may not be the same as the actual screen.











�
2 Start Entry Table





Select the test item to be executed on this subsystem and follow the instructions given on the indicated pages.





�
Test Item�
Go To�
�
A. Error Analysis�
�
�
�
A-1�
Analyzing Errors with ACC�
TRBL03T-10�
�
A-2�
—�
START02-10 (Note)�
�
B. Status Display�
�
�
�
B-1�
—�
START02-10 (Note)�
�
C. Installation�
�
�
�
C-1�
New Installation Procedure General Flow�
INST02T-10�
�
C-2�
Non-Disruptive Installation Procedure General Flow�
INST02T-20�
�
C-3�
Non-Disruptive De-Installation Procedure General Flow�
INST02T-30�
�
C-4�
Disruptive Installation Procedure General Flow�
INST02T-40�
�
C-5�
Disruptive De-Installation Procedure General Flow�
INST02T-50�
�
D. Microprogram FC�
�
�
�
D-1�
—�
START02-10 (Note)�
�
E. Part Replacement�
�
�
�
E-1�
Replacing parts (DKC AC Box, DKU AC Box, Breaker Box)�
REP00T-10�
�
E-2�
Replacing parts except E-1�
START02-10 (Note)�
�
F. SVP Panel Manipulation�
�
�
�
F-1�
—�
START02-10 (Note)�
�
G. Diagnostics�
�
�
�
G-1�
—�
START02-10 (Note)�
�
H. Others�
�
�
�
H-1�
Location�
LOCATION00T-10�
�
H-2�
Parts Catalog�
PARTS00T-10�
�
H-3�
—�
START02-10 (Note)�
�



(Note)


Refer to the Start Section in the main volume.
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