(5)	Failure messages

Table 2.1.6  Failure Messages



Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump���H00D00�DTLSTDWN�The user-specified system down was directed when cache data was lost.���For detailed recovery procedure, see page TRB-1520.��H00E00�POFSYSDWN�The user-specified system down was directed when planned shutdown was impermissible.���(��H00FXX�POFCMER-XX�The system went down because an unrecoverable cache access error occurred during planned system shutdown.  (This made PIN data inheritance impossible)

XX = 00 - 15:�Cache slot number.

XX = **:�Cache slot numbers cannot be identified.��Gather�For detailed recovery procedure, see page TRB-1570.��H40200�DCVALM�A DC power voltage error occurred.���Replace the power supply. (CTL/DRV PS)

� EMBED Word.Picture.6  �����H40400�PSDWN�A failure occurred in the integral power supply.���Replace the power supply.

� EMBED Word.Picture.6  �����H50BXX�PONCMERXX�An unrecoverable cache access error occurred when the P/S is on.

XX = 00 - 15:�Cache slot number.

XX = **:�Cache slot numbers cannot be identified.��Gather�Replace the CACHE ASSY.

� EMBED Word.Picture.6  �����

�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump���H540XX�ECCW-XX�A parity error was detected when data was being written to cache memory.

XX = 00 - 23:�DMA number.

XX = **:�Micro access.

XX = Hn:�“n” denotes a host port number��Gather�Replace the CTL ASSY having the FAIL indication which shows that a failure has been detected.

� EMBED Word.Picture.6  �����H541XX�ECCG-XX�An ECC generation error was detected when data was being written to cache memory.

XX = 00 - 23:�DMA number.

XX = **:�Micro access.

XX = Hn:�“n” denotes a host port number��Gather���H542XX�ECCU-XX�An uncorrectable error was detected when data was being read into cache memory.

XX = 00 - 15:�Cache slot number.

XX = **:�Cache slot numbers cannot be identified.��Gather�Replace the CACHE ASSY.

� EMBED Word.Picture.6  �����H543XX�ECCC-XX�An ECC correction error occurred when data was being written to cache memory.

XX = 00 - 15:�Cache slot number.

XX = **:�Cache slot numbers cannot be identified.��Gather���



�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump���H544XX�ECCLP-XX�The process cannot be continued due to an ECC unrecoverable error.

XX = Denotes a number of the controller which cannot continue the process.��Gather�Replace the CTL ASSY in which the error was detected.

� EMBED Word.Picture.6  ���

When in the case that the above procedure cannot recover the error, replace the all CACHE ASSY.

� EMBED Word.Picture.6  �����H581XX�CRECT-XX�In the DMA transfer, the number of correctable cache errors exceeded its threshold alue (when one of the dual system is operating).

XX: Cache slot number �(00-15)��Gather�Replace the CACHE ASSY.

� EMBED Word.Picture.6  ������H60401�DP3EERR�A parity error occurred in one of data bits 31 to 24.��Gather�Replace the CTL ASSY whose FAIL LED is on.��H60402�DP2ERR�A parity error occurred in one of data bits 23 to 16.��Gather���H60403�DP1ERR�A parity error occurred in one of data bits 15 to 08.��Gather���H60404�DP0ERR�A parity error occurred in one of data bits 07 to 00.��Gather���H60405�RDRGWRERR�A write operation was instructed to the read-only register.��Gather���H60406�WDRGRDERR�A read operation was instructed to the write-only register.��Gather�Replace the CTL ASSY in which the error was detected.

� EMBED Word.Picture.6  �����

�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump���H60407�RDYTMOUT�The READY signal from the PANEL could not be received within the specified time.��Gather�Replace the CTL ASSY in which the error was detected.

� EMBED Word.Picture.6  ���

When in the case that the above procedure cannot recover the error, replace the PANEL ASSY.

� EMBED Word.Picture.6  �����H60408�CTCCH0PER�A parity error occurred in timer CH0.��Gather�Replace the CTL ASSY in which the error was detected.���H60409�CTCCH1PER�A parity error occurred in timer CH1.��Gather���H6040A�ADRCNTOVR�A count excess occurred in the FDC DMA ADR counting.��Gather���H6040B�ADRCNTPER�A parity error occurred in the FDC DMA ADR counter.��Gather���H6040C�WDGCNTPER�A parity error occurred in one of counter bits 00 to 07 for watchdog timers.��Gather����H6040D�DBUF2BWR�2-byte writing occurred in the DBUF of the 4-byte boundary.��Gather�Replace the CTL ASSY whose FAIL LED is on.��H6040E�ACKINOFF�The locked status of the own system was interrupted.��Gather���H6040F�LOCKTMOUT�An access time-out occurred when another system is being locked.��Gather���H60410�RPDPTYERR�A parity error occurred in the PCI BUFF when reading the cache.��Gather���H60411�WRPROTECT�A write access occurred to the write- protected area.��Gather���H60412�ACKTMOUT�A time-out occurred because of no locking response from another system.��Gather���H60413�PCI0-SERR�A sequence error of the PCI0 occurred.��Gather���H60414�PCI1-SERR�A sequence error of the PCI1 occurred.��Gather���H60415�CTLFAIL�A controller blockade occurred.��Gather���

�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump���H60416�PNLERR�A communication error occurred between the CTL and the PANEL.

(Detected by another system)��Gather�(Replace the CTL ASSY whose FAIL LED is on.

� EMBED Word.Picture.6  ���

(If the problem is not recovered, replace the SVP ASSY.

� EMBED Word.Picture.6  ������H60420�CADROVM�A cache address-over was detected when accessing the MPU.��Gather�Replace the CTL ASSY whose FAIL LED is on.��H60421�CADROVD0�A cache address-over was detected when accessing the DMA0.��Gather���H60422�CADROVD10�A cache address-over was detected when accessing the DMA10.��Gather���H60423�CADROVD11�A cache address-over was detected when accessing the DMA11.��Gather���H60424�CADROVD12�A cache address-over was detected when accessing the DMA12.��Gather���H60425�CADROVD13�A cache address-over was detected when accessing the DMA13.��Gather���H60426�CADROVD14�A cache address-over was detected when accessing the DMA14.��Gather���H60427�CADROVD15�A cache address-over was detected when accessing the DMA15.��Gather���H60428�CADROVD20�A cache address-over was detected when accessing the DMA20.��Gather���H60429�CADROVD21�A cache address-over was detected when accessing the DMA21.��Gather���H6042A�CADROVD22�A cache address-over was detected when accessing the DMA22.��Gather���H6042B�CADROVD23�A cache address-over was detected when accessing the DMA23.��Gather���

�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump����H6042C�CADROVH0D�A cache address-over was detected when accessing the H_PORT#0 (DMA).��Gather�Replace the CTL ASSY whose FAIL LED is on.��H6042D�CADROVH1D�A cache address-over was detected when accessing the H_PORT#1 (DMA).��Gather���H6042E�CADROVH2D�A cache address-over was detected when accessing the H_PORT#2 (DMA).��Gather���H6042F�CADROVH3D�A cache address-over was detected when accessing the H_PORT#3 (DMA).��Gather���H60430�CADROVH0M�A cache address-over was detected when accessing the H_PORT#0 (DMA).��Gather���H60431�CADROVH1M�A cache address-over was detected when accessing the H_PORT#1 (DMA).��Gather���H60432�CADROVH2M�A cache address-over was detected when accessing the H_PORT#2 (DMA).��Gather���H60433�CADROVH3M�A cache address-over was detected when accessing the H_PORT#3 (DMA).��Gather����H60434�SAMEWT�Concurrent PANEL WRs from the CTL 0 and 1 occurred.

��Gather�Replace the CTL ASSY having the FAIL indication which shows that a failure has been detected.��H60435�MPUPER1�A data bus parity error occurred between the CTL 1 P and the CTL.��Gather�







If the problem is not recovered, replace��H60436�MPUPER0�A data bus parity error occurred between the CTL 0P and the CTL.��Gather�the SVP ASSY.

� EMBED Word.Picture.6  ������H60450�MCPCPBDPE�A parity error was detected between the CPU and the PCI.��Gather�Replace the CTL ASSY whose FAIL LED is on.��H60451�MCPCPBSSE�A system error signal was detected between the CPU and the PCI.��Gather���H60452�MCPCPBRMA�A master abort was received between the CPU and the PCI.��Gather���H60453�MCPCPBRTA�A target abort was received between the CPU and the PCI.��Gather���

�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump����H60454�MCPCPBDPD�A parity data was detected between the CPU and the PCI.��Gather�Replace the CTL ASSY whose FAIL LED is on.��H60455�MCPCPBSER�A PCI parity error signal was detected between the CPU and the PCI.��Gather���H60456�MCPCPBPER�A PCI target error was detected between the CPU and the PCI.��Gather���H60457�MCPCPBMRP�A memory read parity error was detected between the CPU and the PCI.��Gather���H60458�MCPMPED�A parity error was detected in the M-CTL.��Gather���H60459�MCPMSEN�An SERR was notified by the M-CTL.��Gather���H6045A�MCPLDPE�A parity error was detected in the LAN.��Gather���H6045B�MCPLSSE�A system error signal was detected the LAN.��Gather���H6045C�MCPD1PER�A parity error was occurred in the D-CTL1.��Gather���H6045D�MCPD1SER�A system error signal was detected the D-CTL1.��Gather���H6045E�MCPD2PER�A parity error was occurred in the D-CTL2.��Gather���H6045F�MCPD2SER�A system error signal was detected the D-CTL2.��Gather���H60460�MCPH0DDP�A parity error was occurred in the HSPC0.��Gather���H60461�MCPHOSSE�A system error signal was detected the HSPC0.��Gather���H60462�MCPH1DDP�A parity error was occurred in the HSPC1.��Gather���H60463�MCPH1SSE�A system error signal was detected the HSPC1.��Gather���H60464�MCPH2DDP�A parity error was occurred in the HSPC2.��Gather���H60465�MCPH2SSE�A system error signal was detected the HSPC2.��Gather���H60466�MCPH3DDP�A parity error was occurred in the HSPC3.��Gather���H60467�MCPH3SSE�A system error signal was detected the HSPC3.��Gather���H60480�PCIPTYERR�PCI bus parity error.

(Other than transfer)

(HSPC detection)��Gather���H60481�PCIBFERR�PCI bus fault.

(HSPC detection)��Gather���

�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump���H60482�THERMALM�An temperature error was occurred.��Gather�Perform the following because a rise of ambient temperate of the CTL ASSY was detected.

• Make sure whether the area required for installing the subsystem is secured.

� EMBED Word.Picture.6  �����H60483�THERMPOF�A temperature error occurred in both controllers. (PS OFF)��Gather�• Clean of the device ventilation part.

� EMBED Word.Picture.6  ���

• Check of the FAN ASSY.

� EMBED Word.Picture.6  ���

• Replace the CTL ASSY when a wrong point still occurs.

� EMBED Word.Picture.6  ������H61101

(*1)�PROTOUT�A reception waiting timeout occurred.  (Communication)��Gather�Replace the CTL ASSY whose FAIL LED is on. ��H61102

(*1)�RSMTOUT�A release waiting timeout occurred.  (Integrated resource management)��Gather���H61104

(*1)�LUCTOUT�A timeout occurred during LU switching.��Gather���H61105

(*1)�OFWTOUT�A timeout of waiting communication with another system occurred during offline monitoring.��Gather���H61106

(*1)�SPKRSTOUT�A communication time-out of the share advanced reading job occurred.��Gather���H61200

(*1)�PONDMAERR�A DMA hardware error occurred when the P/S is on.��Gather���H61501

(*1)�DMPERR�A bus failure occurred when the MPU was accessing the controller of another system. 

(Detected by another system)��Gather���H61502

(*1)�EMPRPTY�A Parity error in another system was detected while the MPU was reading from another system.

(Detected by another system)��Gather���*1 : If the same error message is issued after the replacement, replace another the CTL ASSY. 



�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump���H61503

(*1)�EMPWPTY�A parity error in another system was detected while the MPU was writing from another system.

(Detected in the own system)��Gather�Replace the CTL ASSY whose FAIL LED is on.��H61504

(*1)�EMPCADROV�A CARDROV was detected when the MPU accessed another system.

(Detected by another system)��Gather���H61505

(*1)�EMPWPROT�A write access to the protected area was detected while the MPU was writing in another system.

(Detected by another system)��Gather���H61506

(*1)�IMRPTY�A parity error in another system was detected while the MPU was reading from another system.

(Detected by the own system)��Gather���H61507

(*1)�IMRDYT�A ready timeout (RDYTIMEOUT) of another system was detected during when MPU a DUAL access.  (Detected by the own system)��Gather���H61508

(*1)�IMWPTY�A Parity error in the own system was detected while the MPU was reading from another system.

(Detected by the own system)��Gather���H61509

(*1)�ICLKERR�A locking error of another system was detected when the MPU executed a dual access. (Detected by the own system)��Gather�When “W405XX PSALM-YYY” is displayed, follow the recovery procedure directed by it.

When only “H61509 ICLKER” is display, replace the CTL ASSY whose FAIL LED is on.

� EMBED Word.Picture.6  �������H6150A

(*1)�ED0CADR�A CARDROV was detected when the DMA#0 accessed another system.

(Detected by another system)��Gather�Replace the CTL ASSY whose FAIL LED is on.��H6150B

(*1)�ED10CADR�A CARDROV was detected when the DMA#10 accessed another system.

(Detected by another system)��Gather���H6150C

(*1)�ED11CADR�A cache address over was detected when the DMA#11 accessed another system.

(Detected by another system)��Gather���*1 : If the same error message is issued after the replacement, replace another the CTL ASSY. 



�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump����H6150D

(*1)�EC12CADR�A CACHE ADDRESS OVER was detected when the DMA#12 accessed another system.

(Detected by another system)��Gather�Replace the CTL ASSY whose FAIL LED is on.��H6150E

(*1)�ED13CADR�A CACHE ADDRESS OVER was detected when the DMA#13 accessed another system.

(Detected by another system)��Gather���H6150F

(*1)�ED14CADR�A CACHE ADDRESS OVER was detected when the DMA#14 accessed another system.

(Detected by another system)��Gather���H61510

(*1)�ED15CADR�A CACHE ADDRESS OVER was detected when the DMA#15 accessed another system.

(Detected by another system)��Gather���H61511

(*1)�ED20CADR�A CACHE ADDRESS OVER was detected when the DMA#20 accessed another system.

(Detected by another system)��Gather���H61512

(*1)�ED21CADR�A CACHE ADDRESS OVER was detected when the DMA#21 accessed another system.

(Detected by another system)��Gather���H61513

(*1)�ED22CADR�A CACHE ADDRESS OVER was detected when the DMA#22 accessed another system.

(Detected by another system)��Gather���H61514

(*1)�ED23CADR�A CACHE ADDRESS OVER was detected when the DMA#23 accessed another system.

(Detected by another system)��Gather���H61515

(*1)�EHPT0CADR�A CACHE ADDRESS OVER was detected when the H_PORT#0 accessed another system.

(Detected by another system)��Gather���H61516

(*1)�EHPT1CADR�A CACHE ADDRESS OVER was detected when the H_PORT#1 accessed another system.

(Detected by another system)��Gather���H61517

(*1)�EHPT2CADR�A CACHE ADDRESS OVER was detected when the H_PORT#2 accessed another system.

(Detected by another system)��Gather���*1 : If the same error message is issued after the replacement, replace another the CTL ASSY. 

�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump����H61518

(*1)�EHPT3CADR�A CACHE ADDRESS OVER was detected when the H_PORT#3 accessed another system.

(Detected by another system)��Gather�Replace the CTL ASSY whose FAIL LED is on.��H61519

(*1)�ECLKERR�A CLKERR of another system was detected.

(Detected by another system)��Gather���H6151A

(*1)�EADRPERR�An address parity error was detected during the dual access.

(Detected by another system)��Gather���H6151B

(*1)�MDTDCHK�A dual I/F error was detected  the MTU was accessing another CTL.

(Detected by another system.)��Gather���H6151C

(*1)�ID20WPTYE�A parity error of the own system was detected while the DMA#20 was writing from another system.

(Detected by the own CTL)��Gather���H6151D

(*1)�ID21WPTYE�A parity error of the own system was detected while the DMA#21 was writing from another system. 

(Detected by the own CTL)��Gather���H6151E

(*1)�ID22WPTYE�A parity error of the own system was detected while the DMA#22 was writing from another system.

(Detected by the own CTL)��Gather���H6151F

(*1)�ID23WPTYE�A parity error of the own system was detected while the DMA#23 was writing from another system.

(Detected by the own CTL)��Gather���H61520

(*1)�ID20RDYT�A RDYTMOUT was detected while the DMA#20 was executing a dual access.

(Detected by the own CTL)��Gather���H61521

(*1)�ID21RDYT�A RDYTMOUT was detected while the DMA#21 was executing a dual access.

(Detected by the own CTL)��Gather���H61522

(*1)�ID22RDYT�A RDYTMOUT was detected while the DMA#22 was executing a dual access.

(Detected by the own CTL)��Gather���H61523

(*1)�ID23RDYT�A RDYTMOUT was detected while the DMA#23 was executing a dual access.

(Detected by the own CTL)��Gather���*1 : If the same error message is issued after the replacement, replace another the CTL ASSY. 



�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump����H61524

(*1)�ED20WPTYE�A parity error of the own system was detected while the DMA#20 was writing from another system.

(Detected by another CTL)��Gather�Replace the CTL ASSY whose FAIL LED is on.��H61525

(*1)�ED21WPTYE�A parity error of the own system was detected while the DMA#21 was writing from another system.

(Detected by another CTL)��Gather���H61526

(*1)�ED22WPTYE�A parity error of the own system was detected while the DMA#22 was writing from another system.

(Detected by another CTL)��Gather���H61527

(*1)�ED23WPTYE�A parity error of the own system was detected while the DMA#23 was writing from another system.

(Detected by another CTL)��Gather���H61528

(*1)�DDM20DTE�A data error was detected  the DMA#20 was accessing another CTL.

(Detected by another CTL)��Gather���H61529

(*1)�DDM21DTE�A data error was detected  the DMA#21 was accessing another CTL.

(Detected by another CTL)��Gather���H6152A

(*1)�DDM22DTE�A data error was detected  the DMA#22 was accessing another CTL.

(Detected by another CTL)��Gather���H6152B

(*1)�DDM23DTE�A data error was detected  the DMA#23 was accessing another CTL.

(Detected by another CTL)��Gather���H6152C

(*1)�ID20ICLKE�A CLKERR of another system occurred in the dual I/F. (DMA#20)

(Detected by the own CTL)��Gather���H6152D

(*1)�ID21ICLKE�A CLKERR of another system occurred in the dual I/F. (DMA#21)

(Detected by the own CTL)��Gather���H6152E

(*1)�ID22ICLKE�A CLKERR of another system occurred in the dual I/F. (DMA#22)

(Detected by the own CTL)��Gather���H6152F

(*1)�ID23ICLKE�A CLKERR of another system occurred in the dual I/F. (DMA#23)

(Detected by the own CTL)��Gather���H61530

(*1)�D20DDTDCK�A DDTDCHK occurred in the dual I/F. (DMA#20)

(Detected by the own CTL)��Gather���*1 : If the same error message is issued after the replacement, replace another the CTL ASSY. 

�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump���H61531

(*1)�D21DDTDCK�A DDTDCHK occurred in the dual I/F. (DMA#21)

(Detected by the own CTL)��Gather�Replace the CTL ASSY whose FAIL LED is on.��H61532

(*1)�D22DDTDCK�A DDTDCHK occurred in the dual I/F. (DMA#22)

(Detected by the own CTL)��Gather���H61533

(*1)�D23DDTDCK�A DDTDCHK occurred in the dual I/F. (DMA#24)

(Detected by the own CTL)��Gather���H61534

(*1)�ID0WPTYE�A parity error of the own system was detected while the DMA#0 was writing from another system.

(Detected by the own CTL)��Gather���H61535

(*1)�ID0RDYT�A RDYTMOUT of another system was detected during a dual access of the DMA#0.

(Detected by the own CTL)��Gather���H61536

(Not used)

(*1)�ED0WPTYE�A parity error of the own system was detected while the DMA#0 was writing in another system.

(Detected by another CTL)��Gather���H61537

(Not used)

(*1)�DDM0DTE�A data error was detected  the DMA#0 was accessing another CTL.

(Detected by another CTL)��Gather���H61538

(*1)�D0ICLKER�A CLKERR of another system occurred in the dual I/F.

(DMA#0)

(Detected by the own CTL)��Gather���H61539

(*1)�D0DDTDK�A DDTDCHK occurred in the dual I/F.

(DMA#0)

(Detected by the own CTL)��Gather���H6153A

(*1)�ID10WPTYE�A parity error of the own system was detected while the DMA#10 was writing in another system.

(Detected by the own CTL)��Gather����H6153B

(*1)�ID11WPTYE�A parity error of the own system was detected while the DMA#11 was writing in another system.

(Detected by the own CTL)��Gather���H6153C

(*1)�ID12WPTYE�A parity error of the own system was detected while the DMA#12 was writing in another system.

(Detected by the own CTL)��Gather���*1 : If the same error message is issued after the replacement, replace another the CTL ASSY. 



�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump���H6153D

(*1)�ID13WPTYE�A parity error of the own system was detected while the DMA#13 was writing in another system.

(Detected by the own CTL)��Gather�Replace the CTL ASSY whose FAIL LED is on.��H6153E

(*1)�ID14WPTYE�A parity error of the own system was detected while the DMA#14 was writing in another system.

(Detected by the own CTL)��Gather���H6163F

(*1)�ID15WPTYE�A parity error of the own system was detected while the DMA#15 was writing in another system.

(Detected by the own CTL)��Gather���H61540

(*1)�ID10RDYT�A ready timeout (RDYTIMEOUT) of another system was detected during when DMA#10 a dual access.

(Detected by the own system)��Gather���H61541

(*1)�ID11RDYT�A ready timeout (RDYTIMEOUT) of another system was detected during when DMA#11 a dual access.

(Detected by the own CTL)��Gather���H61542

(*1)�ID12RDYT�A ready timeout (RDYTIMEOUT) of another system was detected during when DMA#12 a dual access.

(Detected by the own CTL)��Gather���H61543

(*1)�ID13RDYT�A ready timeout (RDYTIMEOUT) of another system was detected during when DMA#13 a dual access.

(Detected by the own CTL)��Gather����H61544

(*1)�ID14RDYT�A ready timeout (RDYTIMEOUT) of another system was detected during when DMA#14 a dual access.

(Detected by the own CTL)��Gather���H61545

(*1)�ID15RDYT�A ready timeout (RDYTIMEOUT) of another system was detected during when DMA#15 a dual access.

(Detected by the own CTL)��Gather���H61546

(*1)�ED10WPTYE�A parity error of the own system was detected while the DMA#10 was writing in another system.

(Detected by another CTL)��Gather���*1 : If the same error message is issued after the replacement, replace another the CTL ASSY. 



�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump���H61547

(*1)�ED11WPTYE�A parity error of the own system was detected while the DMA#11 was writing in another system.

(Detected by another CTL)��Gather�Replace the CTL ASSY whose FAIL LED is on. ��H61548

(*1)�ED12WPTYE�A parity error of the own system was detected while the DMA#12 was writing in another system.

(Detected by another CTL)��Gather���H61549

(*1)�ED13WPTYE�A parity error of the own system was detected while the DMA#13 was writing in another system.

(Detected by another CTL)��Gather���H6154A

(*1)�ED14WPTYE�A parity error of the own system was detected while the DMA#14 was writing in another system.

(Detected by another CTL)��Gather���H6154B

(*1)�ED15WPTYE�A parity error of the own system was detected while the DMA#15 was writing in another system.

(Detected by another CTL)��Gather���H6154C

(*1)�DDM10DTE�A data error was detected while the DMA#10 was accessing another CTL.

(Detected by another CTL)��Gather���H6154D

(*1)�DDM11DTE�A data error was detected while the DMA#11 was accessing another CTL.

(Detected by another CTL)��Gather����H6154E

(*1)�DDM12DTE�A data error was detected while the DMA#12 was accessing another CTL.

(Detected by another CTL)��Gather���H6154F

(*1)�DDM13DTE�A data error was detected while the DMA#13 was accessing another CTL.

(Detected by another CTL)��Gather���H61550

(*1)�DDM14DTE�A data error was detected while the DMA#14 was accessing another CTL.

(Detected by another CTL)��Gather���H61551

(*1)�DDM15DTE�A data error was detected while the DMA#15 was accessing another CTL.

(Detected by another CTL)��Gather���H61552

(*1)�ID10ICLKER�A CLKERR of another system occurred in the dual I/F. (DMA#10)

(Detected by the own CTL)��Gather���*1 : If the same error message is issued after the replacement, replace another the CTL ASSY. 



�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump���H61553

(*1)�ID11ICLKER�A CLKERR of another system occurred in the dual I/F. (DMA#11)

(Detected by the own CTL)��Gather�Replace the CTL ASSY whose FAIL LED is on.��H61554

(*1)�ID12ICLKER�A CLKERR of another system occurred in the dual I/F. (DMA#12)

(Detected by the own CTL)��Gather���H61555

(*1)�ID13ICLKER�A CLKERR of another system occurred in the dual I/F. (DMA#13)

(Detected by the own CTL)��Gather���H61556

(*1)�ID14ICLKER�A CLKERR of another system occurred in the dual I/F. (DMA#14)

(Detected by the own CTL)��Gather���H61557

(*1)�ID15ICLKER�A CLKERR of another system occurred in the dual I/F. (DMA#15)

(Detected by the own CTL)��Gather���H61558

(*1)�D10DDTDK�A DDTDVHK occurred in the dual I/F. (DMA#10)

(Detected by the own CTL)��Gather���H61559

(*1)�D11DDTDK�A DDTDVHK occurred in the dual I/F. (DMA#11)

(Detected by the own CTL)��Gather���H6155A

(*1)�D12DDTDK�A DDTDVHK occurred in the dual I/F.

(DMA#12)

(Detected by the own CTL)��Gather���H6155B

(*1)�D13DDTDK�A DDTDVHK occurred in the dual I/F.

(DMA#13)

(Detected by the own CTL)��Gather���H6155C

(Not used)

(*1)�D14DDTDK�A DDTDVHK occurred in the dual I/F.

(DMA#14)

(Detected by the own CTL)��Gather����H6155D

(*1)�D15DDTDK�A DDTDVHK occurred in the dual I/F.

(DMA#15)

(Detected by the own CTL)��Gather���H61801

(Not used)�CUDGNG�A CUDG diagnostic error occurred when a board was inserted in another system.��Gather���H61900�CMPYERR�A DRR failure in a cache recovery was detected during an online recovery.��Gather���*1 : If the same error message is issued after the replacement, replace another the CTL ASSY. 



�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump���H61AXX

(Not used)�CTLNRDYXX�The replacement controller was not made ready because installation state of the replacement controller differed from the cache installation state of the controller on the ready side during a hot replacement of the controller.

XX:  Controller number�(00 or 01)��Gather�Replace the CTL ASSY whose FAIL LED is on.��H61D00

�DMAFRSTNG�DMA forcible shutdown failed. (Reset)��Gather���H61E00

�POFMTEWAR�A destaging hangup of another system was detected during planned shutdown.��Gather���H61F00

�DRRRSTNG�DRR hardware error end reset failed.��Gather���H61F01

�DMA3RSTNG�DMA1B hardware error end reset failed.��Gather���H623XX�RTCALMXX�The controller was blockaded due to an RTC failure or because the RTC battery is dead.

XX : Controller number�(00 or 01)��Gather���H630XY�DSCWSCPXY�A SCSI parity error occurred during a writing operation when using the SPC on the disk side.

X:  PORT number (0-5)�Y:  ROW number (0-5)��Gather���H631XY�DSCMPUPXY�An MPU parity error occurred while using the SPC on the disk side.

X : CDEV number (0-5)�Y : RDEV number (0-5)��Gather���H632XY�DSCDMAPXY�An DMA parity error occurred while using the SPC on the disk side.

X : CDEV number (0-5)�Y : RDEV number (0-5)��Gather����H633XY�DSCWSMPXY�A SCSI ( MPU error occurred in a writing operation while using the SPC on the disk side.

X : CDEV number (0-5)�Y : RDEV number (0-5)��Gather���

�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump����H634XY�DSCWSDPXY�A SCSI ( MPU error occurred in a writing operation while using the SPC on the disk side.

X : CDEV number (0-5)�Y : RDEV number (0-5)��Gather�Replace the CTL ASSY whose FAIL LED is on.��H635XY�DSCSTIFXY�An initial phase error (status) occurred while using the SPC on the disk side.

X : CDEV number (0-5)�Y : RDEV number (0-5)��Gather���H636XY�DSCMSIFXY�An initial phase error (message) occurred while using the SPC on the disk side.

X : CDEVnumber (0-5)�Y : RDEV number (0-5)��Gather���H637XY�DSCCMRJXY�A command rejection occurred while using the SPC on the disk side.

X : CDEV number (0-5)�Y : RDEV number (0-5)��Gather���H638XY�DSCCMIVXY�An invalid command occurred while using the SPC on the disk side.

X : CDEV number (0-5)�Y : RDEV number (0-5)��Gather���H639XY�DSCRGPRXY�A register parity error occurred while using the SPC on the disk side.

X : CDEV number (0-5)�Y : RDEV number (0-5)��Gather���H63AXY�DSCINIVXY�An SPC illegal interrupt status occurred while using the SPC on the disk side.

X : CDEV number (0-5)�Y : RDEV number (0-5)��Gather���H650XX�REGSTS-XX�The initial setting value of hardware is illegal.

XX : Controller number�(00 or 01)��Gather���H65200�FLASH WER�A writing onto the flash memory failed.��Gather���H65300�REGRDERR�An error was detected in a reading from the MPCTL3.��Gather���H66000�LRCGENERR�An LRC generation error occurred.��Gather���H66100�SHRTOUT�A shared communication time out occurred.��Gather���

�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump���H664XX�FLSERRXX�A shared communication time out occurred.

XX = 00	: CTL-00 failure

XX = 01	: CTL-01 failure

XX = 0*	: Failure of both CTL-00 and �CTL-01 (Detected by the master)

XX = 1*	: Failure of both CTL-00 and �CTL-01 (Detected by the slave)��Gather�Replace the CTL ASSY whose FAIL LED is on.

� EMBED Word.Picture.6  �����H67200�BYTWRERR�Byte write error.

(Detected by the H-DMA)��Gather���H67300�895-ITOUT�A time-out is detected during initialization of the HSPC register.��Gather���H674XX�DMALCER-XX�The error occurred in the measure version.

XX = 00 to 23:�Indicates DMA number.��Gather���H67500�HFIFO-NE�FIFO error occurred on �H-SPC.��Gather���H67501�DFIFO-NE�FIFO error occurred on �D-SPC.��Gather���H670502�DCDRYERR�The number of incorrect drive CDB check codes exceeded its threshold value.��Gather���H67503�DCDOVER�Incorrect drive CDB check codes occurred continuously.��Gather����H67900�BYTEWR-H0�A two-byte writing occurred in a cache memory (for H_PORT#0 access) of four-byte boundary.��Gather�Turn the power off, then turn it on again.��H67901�BYTEWR-H1�A two-byte writing occurred in a cache memory (for H_PORT#1 access) of four-byte boundary.��Gather���H67902�BYTEWR-H2�A two-byte writing occurred in a cache memory (for H_PORT#2 access) of four-byte boundary.��Gather���H67903�BYTEWR-H3�A two-byte writing occurred in a cache memory (for H_PORT#3 access) of four-byte boundary.��Gather���H680XX�HTRNS-XX�The number of hardware failures in the transfer to the host exceeded its threshold value.

XX=00 to 23: Denotes a DMA number.��Gather�Replace the CTL ASSY in which the error was detected.

� EMBED Word.Picture.6  �����

�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump����H6F001�FFCHERR-X�An error attention occurred.

X = A: PORT A�X = B: PORT B��Gather�Replace the CTL ASSY whose FAIL LED is on.��H6F003�R0RCHK1-X�A CHK1 error owing to the STATUS register check when sending/receiving link service occurred.

X = A: PORT A�X = B: PORT B��Gather�









When the port No. is indicated in the���H6F005�R1RCHK1-X�A CHK1 error owing to the STATUS register check when receiving the FCP_CMND.

X = A: PORT A�X = B: PORT B��Gather�error message in the case that the above procedure cannot recover the error, replace the I/F ADAPTER ASSY of the port with the indicated No..��H6F007�R2RCHK1-X�CHK1 error occurred owing to the STATUS register check in the cases of FCP_DATA or FCP RSP.

X = A: PORT A�X = B: PORT B��Gather���H6F011�PIOGONG�FFC driver activation failed.

(P10)��Gather���H6F012�PIORETRY2�Retry2 was reported by the FFC driver.	(P10)��Gather���H6F013�STSGNG�FFC driver activation failed.

 (FCP_RSP)��Gather���H6F014�STSRETRY2�Retry2 ws reported by the FFC driver.	(FCP_RSP)��Gather���H6F017�BUFQINGNG�Buffer queuing for receiving the command failed.��Gather���H6F01C�MBERR-X�An error occurred in a process for issuing the Mail Box command.

X = A: PORT A�X = B: PORT B�����H6F01D�BIUERR-X�A failure occurred in the BIU during an FFC diagnostic process.

X = A: PORT A�X = B: PORT B�����H6F01E�FFCNRDY-X�The FFC does not become ready.

X = A: PORT A�X = B: PORT B�����H6F01F�BFQUENG-X�A buffer queuing cannot be done.

X = A: PORT A�X = B: PORT B�����H6F022�R3CHK1-X�A CHK1 error by the register check occurred during FCP_RSP.

X = A: PORT A�X = B: PORT B��Gather���

�

Message code�

Message text�

Description�Collect the error�

Recovery measures�����Trace�Dump���H6F101�FIFOOVER

�FIFO overrun was detected.��Gather�Replace the CTL ASSY whose FAIL LED is on.��H6F102�FIFOUNDER

�FIFO underrun was detected.��Gather���H6F103�PCIDSCONT

�PCI address is not continuous.��Gather���H6F104�PCIDIRERR�Transfer direction conflict occurred in the PCI.��Gather���H6F105�PCIINVACC

�Illegal FIFO access occurred.��Gather����H6F106�DCTLDIRER�Transfer direction conflict occurred in the D-CTL.��Gather���H6F107�INVAREAAC�Independent transfer area over occurred.��Gather���H6F108�XFWEERR�PDRAM WE signal check error occurred.��Gather���H6F109�XFCASERR�PDRAM CAS signal check error occurred.��Gather���H6F10A�XFRASERR�PDRAM RAS signal check error occurred.��Gather���H6F10B�PDRAMPE0�PDRAM PCI parity error occurred in bits 0 through 7.��Gather���H6F10C�PDRAMPE1�PDRAM PCI parity error occurred in bits 8 through 15.��Gather���H6F10D�PDRAMPE2�PDRAM PCI parity error occurred in bits 16 through 23.��Gather���H6F10E�PDRAMPE3�PDRAM PCI parity error occurred in bits 24 through 31.��Gather���
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