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	Hitachi Remote Ops Service Processor Agent
	



	[bookmark: _GoBack]Classification
	S/W or F/W Changes
	Application
	S/W or F/W Code Type

		Hardware
	

	Firmware
	

	Software / Maintenance Tool
	X

	Documentation
	X



		New Features
	X

	Improvements
	X

	Bug-Fixes
	X

	n/a
	



		Mandatory
	X

	Recommended
	

	Optional
	



		Q-Code (GA)
	X

	T-Code (Test)
	

	I-Code (ICS)
	

	n/a (H/W)
	




	(check all that apply)
	(check all that apply)
	(check only one)
	(check only one)


Title
Hitachi Remote Ops Service Processor Agent
Purpose
This ECN announces version D.4 of the Hitachi Remote Ops Service Processor Agent. This version supports VSP 5100/5500/5500H, VSP F/G 800/600/400/200/100, VSP F/G 1500/1000, HUS VM, VSP, USP V, and USP VM subsystems.

Note 1: This release does not support VSP F/G 130/350/370/700/900 subsystems. Do not install this release on those subsystems. Instead, use Hi-Track Monitor version 8.5 or later.

Note 2: Please disable automatic Windows updates on all SVPs running Vista. To do this, go to Control Panel -> Windows Update, click “Change settings”, and choose “Never check for updates” and click OK, and restart the SVP. Otherwise, the installer may freeze (see additional notes under Appendix B).

Note 3: This release does not support the USP and NSC subsystems. Do not install this release on USP/NSC.

Note 4: This release has a prerequisite for USP V / VM that requires the SVP to be at Vista Service Pack 2. This release will not work on Vista below Service Pack 2, or Windows XP.

Description of Release
Hitachi Remotes Ops Service Processor Agent is a site agent application that monitors some enterprise RAID devices and acquires error and configuration related information.
Related Program Versions
Hitachi Remote Ops Service Processor Agent for enterprise Raid system.
Related Document Versions
None
Related Part #s or Products
None
Field Change
None
Factory Shipment / Effective Date
None
Restrictions
No exports to Embargoed/Terrorist countries, or persons or entities on the Denied Parties List, Entities List, Unverified List, Specially Designated Nationals List, Sanctions List other lists as designated by applicable countries, governments or international organizations or as prohibited by the US govt, Japanese govt or Hitachi Vantara policy or Hitachi policy.
Export Regulation
Physical shipment to Russia is not permitted including the EAEC Countries( Russia, Armenia, Belarus, Kazakhstan and Kyrgyzstan) till an Russia approval is obtained. (Physical shipments include an CD or loaded on a hardware such as laptop/Server/PC…).

Electronical shipment e.g. internet download is permitted-  For shipments made available via an electronic download Service & Support can only be provided from an country outside EAEC Countries (no in country support is permitted).
List of Appendices
1. Appendix A: Bugs Fixed in this Version
1. FrontSvc.exe may be falsely flagged as a virus by various anti-virus suites.

2. Appendix B: Changes and Enhancements
1. Collects ORM information from VSP 5x00/5x00H systems.
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