
What’s new? 

Register in 4 easy steps: 

1. Go to https://support.hds.com. Click 

‘Register Here.’ 

2. Follow the prompts to enter your 

information. 

3. Check your email; click the activation link. 

4. Enter your password to access and 

explore Support Connect. 

Register for Support Connect 
Hitachi Data System’s new solution for online support and service 

How do I register? 

Have a question? Email us at support.connect@hds.com 

• Personalized Dashboard 

• Service Requests 

• Technical Bulletins 

• Downloads and Documentation 

• Product and Site information 

• Federated Search 

 

What can I find on Support Connect? 

• New systems 

• Latest technology 

• More features 

• Easier to use 

• Mobile friendly 

How about a sneak peek? 

You need 2 things to register: 

1. Your company email address 

2. Serial number of an HDS product 

What will I need to register? 
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