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| Format / Delivery Type: 
Instructor-led Training (ILT) 

| Duration: 
3 days 

| Target Audience: 
Hitachi Data Systems Employees 
and Hitachi Channel Partners 

• GSS Developer 
• Engineer  

| Prerequisite Courses: 
• Previous course work related 

to Hitachi Universal Storage 
Platform™, Hitachi Lightning 
Series, Hitachi Adaptable 
Modular Storage, or 
Workgroup Modular Storage 
Systems 

| Required Knowledge and 
Skills: 
General knowledge of storage 
terms and concepts associated 
with the open systems and/or 
Microsoft Windows operating 
environments.  

| Supplemental Courses: 
• None    

TSI0207 - Hitachi Device Manager Software v6 
Installation and Configuration  
 

| Course Description: 
This three day instructor-led course provides a full product overview, 
including in-depth training to install, configure and troubleshoot Hitachi 
Device Manager Software 
This course also includes practical exercises on best practices of 
installation, setup and configuration, storage and host discovery and 
important management operations which will intensify Device Manager 
software understanding.  
The equipment used for this course includes open system servers as 
Sun Solaris and/or Microsoft® Windows® 2003 and Hitachi Enterprise 
and/or Modular Storage systems. 
  

| Course Objectives: 
Upon completion of the course, the learner should be able to: 

• Describe how Hitachi Device Manager software resolves storage 
management problems  

• Describe the architecture of Device Manager software 
• Identify the Device Manager system installation requirements 
• Install, setup and configure the different Device Manager 

software components 
• Recite the basic information presented in Device Manager GUI 
• Perform best practices operations for storage systems discovery 

and host setup 
• Create customized logical groups structures 
• Perform basic management operations 
• Explain existing maintenance and troubleshooting procedures 
• Identify the features provided with Hitachi Provisioning Manager 

Software 
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| Agenda: 
Content Modules: 

• Overview 
• Planning and Implementation 
• New Installation on Microsoft Windows 
• Basic Setup and Configuration 
• Common Agent Installation 
• Maintenance and Troubleshooting 
• Hitachi Provisioning Manager Software 
• Upgrade Installation on Microsoft Windows 
• New Installation on Sun Solaris 
• Upgrade Installation on Sun Solaris 

 
Learning Activities – Labs: 

• Server New Installation – Microsoft Windows  
• Initial Setup Operations 
• Agent Installation – Microsoft Windows 
• Best Practices Operations 
• Maintenance and Troubleshooting 
• Provisioning Manager Operations 
• Server and Agent Installation on Sun Solaris 


