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| Format / Delivery Type: | Course Description:

Instructor-led Training (ILT) This three day instructor-led course provides a full product overview,

including in-depth training to install, configure and troubleshoot Hitachi
Device Manager Software

| Duration:
3 days This course also includes practical exercises on best practices of
installation, setup and configuration, storage and host discovery and
_ important management operations which will intensify Device Manager
| Target Audience: software understanding.
Hitachi Dat.a Systems Employees The equipment used for this course includes open system servers as
and Hitachi Channel Partners Sun Solaris and/or Microsoft® Windows® 2003 and Hitachi Enterprise
e GSS Developer and/or Modular Storage systems.
e Engineer
| Prerequisite Courses: | Course Objectives:
. Previous course work related Upon completion of the course, the learner should be able to:
to Hitachi Universal Storage « Describe how Hitachi Device Manager software resolves storage
Platform™, Hitachi Lightning management problems

Series, Hitachi Adaptable

» Describe the architecture of Device Manager software
Modular Storage, or

Workgroup Modular Storage . ldentify the Device Manager system installation requirements
Systems . Install, setup and configure the different Device Manager
software components
| Required Knowledge and . Recite the basic information presented in Device Manager GUI
Skills: « Perform best practices operations for storage systems discovery
General knowledge of storage and host setup

terms and concepts associated
with the open systems and/or
Microsoft Windows operating

« Create customized logical groups structures
« Perform basic management operations

environments. « Explain existing maintenance and troubleshooting procedures
- ldentify the features provided with Hitachi Provisioning Manager
| Supplemental Courses: Software
« None
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| Agenda:
Content Modules:

« Overview
« Planning and Implementation
« New Installation on Microsoft Windows
« Basic Setup and Configuration
« Common Agent Installation
« Maintenance and Troubleshooting
- Hitachi Provisioning Manager Software
« Upgrade Installation on Microsoft Windows
« New Installation on Sun Solaris
« Upgrade Installation on Sun Solaris

Learning Activities — Labs:
« Server New Installation — Microsoft Windows
« Initial Setup Operations
« Agent Installation — Microsoft Windows
. Best Practices Operations
. Maintenance and Troubleshooting
« Provisioning Manager Operations
. Server and Agent Installation on Sun Solaris
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Hitachi is a registered trademark of Hitachi, Ltd., and/or its affiliates in the United States and other countries. Hitachi Data Systems
a registered trademark and service mark of Hitachi, Ltd., in the United States and other countries.

Universal Storage Platform and Network Storage Controller are trademarks of Hitachi Data Systems Corporation.
All other trademarks, service marks, and company names are properties of their respective owners.

Notice: This document is for informational purposes only, and does not set forth any warranty, express or implied, concerning any
equipment or service offered or to be offered by Hitachi Data Systems. This document describes some capabilities that are
conditioned on a maintenance contract with Hitachi Data Systems being in effect, and that may be configuration-dependent, and
features that may not be currently available. Contact your local Hitachi Data Systems sales office for information on feature and
product availability.

Hitachi Data Systems sells and licenses its products subject to certain terms and conditions, including limited warranties. To see a
copy of these terms and conditions prior to purchase or license, please go to http://www.hds.com/corporate/legal/index.html or call
your local sales representative to obtain a printed copy. If you purchase or license the product, you are deemed to have accepted
these terms and conditions.
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