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1. Introduction

The following document provides instructions on how to use Communications Manager Express
(CME) graphical user interface (GUI) to configure different CME features. This document assumes
that all CME GUI files already reside on flash and the required configuration is in place to allow
access to CME GUI.

2. Preparation

Prior to being able to configure CME features using CME GUI, the system administrator first needs to
configure the following to allow gui access.

config terminal
telephony-service
web system name <NAME> password <PASSWORD>

3. Configure User Parameters

3.1 Configure Speed Dials
In order to configure Speed Dials using CME GUI, perform the following:

1. Loginto CME GUI and go to Configure > Phones
2. Select the phone you are adding speed dials for
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3. Configure speed dial for phone and save
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While you are on this screen, take a look at the other options you can configure such as
username/password, login pin, night-service bell, video enable, and auto-line select.
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3.2 Configure & Change Extension Numbers

In order to edit extensions through the CME gui, you need to first enable this under telephony-service
in the CME configuration.

config terminal
telephony-service
dn-wededit

If you don’t enable “dn-webedit” and try to add an extension through CME gui, you will see the
following error:

| OB TETTEN S TTETS d

! E Add Extension Mumber through Web is disabled!

In order to configure an Extensions using CME GUI, perform the following:

1. Loginto CME GUI and go to Configure > Extensions
2. Choose add/delete an extensions or you can change an existing extension by clicking on the
blue hyperlink. The extension types that you can choose when adding an extension are:

e Normal

e Intercom

e Paging

e Message Waiting Indicator (MW1)
e Park-slot

Change Extension

Extension Number :

Freference :

Hold-alert :
Pickup-Group :

Preference (Secondary)

27401

Marne : Tony Huynh
Lahel : Taony

Block Caller 1D : @ Na O Yes
Description : First Line
Sequence Mumber 1

Extension Type : Marmal

Call Forward busy : 27400

Call Forward no-answer . 27400 timeout in seconds 10
Advanced Features

Secondary Number : 4052727401
E.164 Registration : Meither Reg
Line Mode : Dual

Hunt Stop O Ooff @ On
Hunt Stop Channel: @ of O On

0
9

2001

Receive Might Service Bell : & No O Yes
Call Forward All

Change

The above configuration will configure the following in CLI:

ephone-dn 1 dual-line

number 27401 secondary 4082727401 no-reg both
pickup-group 2001

label Tony

description First Line

name Tony Huynh

call-forward busy 27400

call-forward noan 27400 timeout 10

On the above screen, also look over the other parameters that you can configure.
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3.3 Configure Ephone

In order to add and configure an ephone via the CME gui, you first need to enable “auto-reg-ephone”
under telephony-service so that the CME can auto-register to CME and auto-populate the mac-address
field — without this, the CME gui will complain that there is no phone to add: see below.

.'-"r-'r!-r it liepnat eonlnyay i
SELE AT NN TR n R U

L] E Mo new phone ko add!
L]

In order to configure an ephone using CME GUI, perform the following:

1. Loginto CME GUI and go to Configure > Phones
2. Choose add/delete an ephone and fill in the required fields.

=3 oy =2 . . " —— s Il I
@LJ’JL‘U Uiz Callylspaigar Beyass OUF S gilernsufe [nieynat B luyay aﬂal
o
J

© Flle Edit Mew Favoribes Tools  Help

@Back - J \ﬂ @ _h “i:( Favarites

C address | &) http:f172,19.153.113(ccme. html ] EJse  lnks ) ATG [ Dashboards [)Personal (350U [)TAC [5)voice &) CMEWK ] Yahoo!
i Google |[Cl~ [ G4 @  Bhoblocked @ settingsv | @ snaot B 12
Pl - Hame or Humber | J 8 contacts

ﬁ’;‘i Cisco Unified CallManager Express Cuco Srsieus

.‘.' > Powered by Cisco I0S"

| Home | Logout

Configure » “oice Mail = Administration » Reports» Helpw

Configure > Phones

gi@ xDeIete gﬂeset g’Reset All Customize Table
1 -2 of 2 resultis)
a £ Phone Physical IDiMac Address) Primary Line Number and Caller ID Phone Sequence Number Login Name
[ Asss BEBE.O00Z 27402 [Ran Lewis) 2
[ Asss BEBB.CCCC 274m [Tony Huynh] 1

Raows per page: 10 [+]

@ Done  Internet
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3.4 Configure Username/password
In order to configure an username/password using CME GUI, perform the following:

1. Loginto CME GUI and go to Configure > Phones
2. Scroll down to the username/password field and enter the username/password.
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3.5 Configure Night-Service Bell

In order to configure night-service bell using CME GUI, perform the following:

1. Loginto CME GUI and go to Configure > Phones
2. Check the box labeled “Receive Night Service Bell”

| http:ff172.1%.153.113 - Change Phone - Microsoft Internet Explorer, g|§|g|
-
Change Phone
Phone Physical 1D : 00034331 472E
FPhone Sequence Mumber @ 1
Fhone Type Cither
Call Blocking : O Exempt &) Mon Exempt
video Enable : © Disable O Enable
Auto-Line Selection © InfOut O Incoming O Disable
Login PIM -

Receive Night Service Bell 1 O Mo & Yes

Phone Line Buttons

1 resultis)
| Button | Extensionis) Ring Type/Mode
1 1, 2001 Marmal Ring
v
&] Done 0 Interret

The following configuration is created in 10S CLI.

ephone 1

mac-address 0008.A381.272E
button 1:1

night-service bell

3.6 Configure Call-Blocking
In order to configure an exempt individual SCCP phone from call blocking, perform the following on
CME GUIL:

1. Log into CME GUI and go to Configure > Phones
2. Check the “Exempt” checkbox for Call Blocking.

2 http://172.19.153.113 - Change Phone - Microsoft Internet Explorer EHE|E|
-~
Change Phone
Fhong Physical 1D : 0008.A381.272E
Phone Sequence Number: 1
FPhone Type Other
Call Blocking @ Exempt O Mon Exermpt
video Enahle &) Disable O Enable
Auto-Line Selection & InfOut O Incoming O Disable
Lagin PIN

Receive Night Service Bell: & No & Yes

Phone Line Buttons

1 result(s)
| Button | Extensionis) Ring Type/Mode
1 1, 2001 Martmal Ring
v
@'] Done 4 Internet

Cisco Systems, Inc. Page 7 of 16



Cisco Unified CME GUI User Guide

Use this command to exempt an individual SCCP phone from call blocking and enable the phone user
to place outgoing calls regardless of whether the outgoing called number matches the defined pattern
of digits during the call blocking periods. By default, all IP phones in a Cisco Unified CME system are
subject to call blocking if the Call Blocking feature is configured.

The following configuration is created:

ephone 1
after-hour exempt
button 1:1
night-service bell

4. Configure System Parameters

4.1 VoiceView Express URL
In order to configure voiceview express service URL from CME GUI, perform the following

1. Loginto CME GUI and go to Configure > System Parameters
2. Configure the Service and authentication URL to match the following: replace the ip address in
the screenshot below with the Ip address of CUE

Services URL: http://192.168.1.9/voiceview/common/login.do
Authentication URL: http://192.168.1.9/voiceview/authentication/authenticate.do

@Ci‘;cu Unifizd Gl mga e Eeprass GUF- Sie s [Hiian Bl ey aﬂlm
Fle Edt Wew Favortes Tooks Help w
@Back ) |ﬂ @ ) 7 Favorites

Address | ] http:/{172.19.153.113/ceme. html [ EJeo ks (3)ATG [ Dashboards () Personal 50U [ TAC [ Voice ] CMEWK ] Yahoo!
Google |G~ s ¢® Shobloded (@) settings~

"gi Cisco Unified CallManager Express Cisco Srareus
[

> Powered by Cisco 105"

| Home | Logout

IP Phone URLs

Note: For the new URLs to take effect the IP Phone must be rebooted using the reset cormmand

Infarmation URL

Directory URL

Messages URL

Services URL http:#192.168.1.9/0iceview/comrmar

Proxy Server URL :

Idie URL Idie Timeaut
Authentication URL http:##192.168. 1. 9/voiceviewlauthenti

Set

&) @ Internet

4.2 Configure IP Phone URLs

In addition to using CME gui to configure VVoiceview Express URL, you can also use it to configure
other URL parameters such as:

Information URL
Directory URL
Messages URL
Proxy Server URL
Idle URL
Authentication URL
Services URL
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4.3 Configure Hunt-group settings
In order to configure hunt-group settings using CME GUI, perform the following:

1. Loginto CME GUI and go to Configure > System Parameters
2. Select Hunt Group Setting and configure the following fields

/’gi Cisco Unified CallManager Express Cisco Srsreus
'...‘" > Powered by Cisco 105"

| Home | Logout

Add Hunt Group

Hunt Grou#:

Type Sequertial [
Filot Nurnber. 000
Secondary Number: 4348000
Mernber List:

7401

7402

7403

7404

@ - m oo B oW oM =

20
Final:
Timeout
Hops
Preference:

Preference (Secondary)
E 164 Reglstration [+]

] 0 O O s [ £y

=
=
=

4.4 Configure Directory Entries using GUI
In order to configure Directory Entries using CME GUI, perform the following:

1. Log into CME GUI and go to Configure > System Parameters
2. Select Directory Service Tab and configure the following settings

/’g‘a Cisco Unified CallManager Express Cisco SvsTems
".‘.’ > Powered by Cisco 105"

| Home | Logout

Add Directory Entry

Seq#

MNumber: 13005532447 |

Name:  TAC Number |

Add

Hour FIk
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These entries will be saved as directory entries underneath telephony-service.

telephony-service

directory entry 1 4085551212 name Information
directory entry 2 4087672676 name Popcorn
directory entry 3 18005532447 name TAC Number

4.5 Configure Dialplan pattern

In order to configure Dialplan pattern using CME GUI, perform the following:

1. Loginto CME GUI and go to Configure > System Parameters
2. Select Dialplan pattern Tab and configure the following settings

HEED sl Gl gs ) Eeurgs s - Ailsrusufi i rat Sanlury alall
File Edit ‘“iew Favorites Tools  Help #
eﬁack - &) @ @ ’:] = Favorites

</ & (%8

Address |@ httpif/172,19.153,113)ccme, html @ Go

Google G~ Heoo@ Shoblocked

—
fon
W

i Links [ ATG ) Dashboards (5 Personal [)SCU [ TAC [ Yoice &) CMEWK @] Yahoo!
(@ settings~ | & Snaglt (=

Cisco Unified CallManager Express Liseo Srstens
> Powered by Cisco 105

| Home | Logout

Dialplan Patterns 1

Pattern - 4082727
Extension Length

E.164 Register: (O Yes G Mo

Set

a Daone ' Inkernet

The above configuration will add the following commands in CLI.

telephony-service
dialplan-pattern 1 4082727... extension-length 4 extension-pattern 7... no-reg
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4.6 Configure Paging Extension

In order to configure a Paging Extension using CME GUI, perform the following:

1. Loginto CME GUI and go to Configure > Extensions
2. Choose Add option and configure the following parameters — set extension type to Paging.

(1 kit 720 9030005 - el - izt iisniisi Eeploras =3

Extension Number :
Sequence Number

Extension Type :

Mame

Description

Label :

E.164 Registration :
IP MUltiCast Address
IP MultiCast Port :

g'l Done

Add an Extension Number

8001
5}
Paging

Paging 1

Paging extension
Paging group 1
Mo Reg

Add

P Internet

The above configuration will configure the following CLI.

ephone-dn 6

number 8001 no-reg primary
label Paging group 1

name Paging 1
paging

4.7 Configure Intercom Extension

In order to configure an Intercom using CME GUI, perform the following:

4. Log into CME GUI and go to Configure > Extensions
5. Choose Add and configure the following parameters — be sure to select “Intercom” as extension

type

[BY it 29,0550 - Beld - itsyzaf 1 sinat Eeplusar = [B]x]

|@ L2 el B s o T B R 1 e T B O T T E T I UTET

a

|E3

Add an Extension Number

Intercom Label Ron Intercom

Add

iﬁ Done

Add an Extension Number

Extension Number 6010 Extension Mumber G011

Seqguence Mumber : 7 Sequence Mumber : g

Extension Type : Intercom Extension Type : Intercom

Mame : Intercorm MName : Intercom 2
Description Intercam to Ron Lew Description srcorm to Tany Huynh
Label Ron Lewis Label : Tony Intercom

E 164 Registratian Mo Reg E.164 Registration : Mo Reg

Intercom Mumber 27401 Intercom Mumber : 27402

Barge-in @ Mo O Yes Barge-in @ Mo O Yes
Auto-answer & ¥es O No Auto-answer @ Yes O Nao

Intercom Label Tany Intercam

Add

e Internet Ej Done

0 Inkernet

Cisco Systems, Inc.
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4.8 Configure Call-Park Extension
In order to configure an Extensions using CME GUI, perform the following:

1. Loginto CME GUI and go to Configure > Extensions
2. Choose Add extensions and fill out the following fields — be sure to select “Park-Slot” as the
extension type

() istig F A2 90 T30 il ey Ltanisi Eeploas M=E3

Add an Extension Number

Extension Mumber 7001
Sequence Number 8
Extension Type : Park-Slot
Mame : Park-slot1
Description : Park-slot

Lahel

Motify Intervalsecondsy:

hax Motify Count:

Motify Destinationgadditional):

Motification Send Tao: Originator

Extension MumberEecondarny 4084347002

E.1684 Registration : Meither Reg
Preference : 1]
Preference (Secondary] 9
Add
@j [one Q Inkernet

This will create the following config:

ephone-dn 5 dual-line

number 7001 secondary 4084347002 no-reg both
park-slot

description Park-slot

name Park-slotl

4.9 Configure Parallel Hunt-Group (Call Blast)
Requirement: The Parallel Hunt-Group feature is added to the CME GUI in CME 7.0.1 ( 10S
12.4(22)T).

The Parallel Hunt-Group feature allows an administrator to configure a hunt-group that rings all
members in the list. In order to configure Parallel Hunt-Group, perform the following steps:

1. Loginto CME GUI and go to Configure > System Parameters

2. Click on the “Broadcast Hunt Group Setting” option
3. Click on the “Add” button to add a new Parallel Hunt-Group
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,’;:“*Cisco Unified Communications Manager Express vl
'..‘,l > Powered by Cisco 105" cI1SCO

Add Broadcast Hunt Group

Vaice Hunt Group#:

Tyoe

Pilat Mumber [ ]

Secondaw Murmber: I:l

Member List
1 ]
2 ]
3 ]
4 ]
5 |
6 L ]
7 ]
8 ]
9 |
10 L ]
1 ]
12 ]
13 ]
1 L ]
15 ]
16 ]
17 ]
18 L ]
19 ]
20 ]
21 ]
22 L ]
23 ]
24 ]
2 ]
26 L ]
27 ]
28 ]
29 ]
Gl ]
a1 ]
a2 ]

Final ]

Timeotit

Preference:

Freference (Secondary)

Add

In the screen above, fill out the appropriate parameters and then click “Add”.

410 Create CNF File

Requirement: The Create CNF File option feature is added to the CME GUI in CME 7.1 ( 10S
12.4(24)T — be sure to use “cme-gui-124-24T .tar”).

The Create CNF File option allows an administrator to update the CNF configuration files on CME
whenever new phones are added. When an administrator adds a new phone to the CME system, they
should be sure to update the configuration files by performing “Create CNF Files” from the following
prompt. In order to update the CNF files, perform the following steps:

1. Log into the CME GUI and configure Administration > Create CNF Files
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2 Cisco Unified Communications Manager Express GUI - Microsoft Internet Explorer ‘._HEHZ|
© Fle Edit ¥iew Favorites Tools  Help >

: . . : -

@ Back - [ ) @ @ Llj \;}f Farvarites Google 2§ search -+ (@D € - () signln -

| address |@ http:/172,19,153, 113 ccme. html *’| @

Links [ ATG [ Dashboards [ Personal [[)SCU () TAC () Voice [)WikiPages &) Yahoo! @] CMEWiki () Regpro Z @ snaot B B [ window [Auto Scrol] v

f’;‘;‘" Cisco Unified Communications Manager Express al]i
..‘, > Powered by Cisco 105" CIsSCcOo

| Home | Logout

Configure > “oice M stration« Reports Helpv

Save Router Config

Update System Info
Create CMNF Fileg

Cisco Unified CME System Administration
Cisco Systems 1998 - 2007. All rights reserved.

@ javascripk:void{0) & Internet

On the following screen, click “OK” to instruct the CME to begin updating the CNF files.

X

Microsoft Internet Explorer

P | Areyou sure you wankt bo create new phone CHF Files?
\V This will kake some time. ..

| Ok J[ Cancel ]

After the system finishes updating the CNF files, reset your newly added phone.

4,11 Configure secondary dial-tone

In order to configure secondary dialtone to be played when users dial outbound, perform the following
configuration:

1. Log into the CME GUI and select Configure > System Parameters > Secondary Dialtone
Pattern.

2 Cisco Unified Communications Manager Express GUI - Microsoft Internet Explorer

© File Edt View Favorites Tools  Help

@ Back v J E @ :;j *Favorites Google -'! Search + <+ (7) € v (signn v

: address \@ httpsf/172,19, 153,11 3jccme. html "| G

CLinks [C)ATG [ Dashboards (3 Personal [3)5CU D) TAC [ Yoice [5) WikiPages &) Yahoo! &) CMEWik ) Regpro P @osnat B B window [futo Sool] v

/’?“‘ Cisco Unified Communications Manager Express Wl | 1ol | I
..‘, > Powered by Cisco 105" CIsco

| Home | Logout

Configure > System Parameters

Secondary Dialtone Pattern

Set

&) B Imtermet
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4.12 Configure System Message

In order to configure a System Message that will be displayed on the lower display of Cisco IP Phones
registered to CME, perform the following steps:

1. Log into the CME GUI and perform Configure > System Parameter > System Message.

Al Cisco Unified Communications Manager Express GUI - Microsoft Internet Explorer |;||E|\Z|
 File Edit View Favortes Tools Help w
@ Back + J @ @ \l_;j ‘E‘:\\'( Favrtes  : Google 2 search - @) v signtn

| address ‘@ htbp:j{172.19.153.11 3ceme. html "‘ Ga

S Links [[3) ATG [ Dashboards |5 Personal [ SCU [[3) TAC [ Yoice [ WikiPages ] Yahoo! &) CMEWiki [ Reqpro ? 5 @snaot B OB [window [buto Sorol] v

"‘aiCisco Unified Communications Manager Express alaln
..‘,' > Powered by Cisco 105" CIsco

| Home | Logout

Configure > System Parameters

system Message

System Message:  CME7.
Set

& @ Internet

4.13 Configure Transfer-Pattern

In order to restrict the transfer-patterns that are allowed on the CME system, perform the following
configurations:

1. Log into the CME GUI and perform Configure > System Parameters > Transfer Patterns.

2 Cisco Unified Communications Manager Express GUI - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help #
@ Back ~ -\L) B @ (b \j&( Faworites Google 2 search -+ (D € v (signin -
Address \@ http:f{172.19.153.113fccme. html *" @

links [ ATG () Dashhoards () Personal [ SCU () TAC [ Woice [ Wiki Pages ] Yahoo! | CME wiki () Reqpro ? L Ssnaalt B B window ButoScroll v

ggi Cisco Unified Communications Manager Express alialn
..‘_' > Powered by Cisco 105" CIsco

| Home | Logout

Transfer Patterns

Transfer-Pattern
Transfer-Patterm )|
Transter-Pattern 5. |
Transfer-Pattern l:l
Transter-Pattern | |
Transter-Pattern | |
Transfer-Pattern l:l
Transter-Pattern | |
Transter-Pattern | |
Transfer-Pattern l:l
Transter-Pattern | |

Tramefar Dattarn
&) Done ® Intermet

|3

The above configuration restricts transfers performed on the CME system to destinations with patterns
(4...,5...,6...). Transfers to any other patterns will receive a fast busy tone.
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4.14 Configure Call Blocking Configuration

An administrator can use the CME GUI to configure Call Blocking settings. The specific call blocking
settings that an administrator can configure are:

e Call blocking pattern
e Call blocking date
e Call blocking day

In order to configure call-blocking settings, perform the following steps:
1. Log into the CME GUI and perform Configure > System Parameters > Call Blocking
Parameters.
2. Specify the Call block pattern, call blocking date, call blocking day

2 Cisco Unified Communications Manager Express GUI - Microsoft Internet Explorer |ZHE||X\
Flle Edit View Favotites Tools Help #
e Back ~ -\_;1 @ @ (h \E‘Ir\\? Faverites © Goo gle 2 search - @D Sy - (SignIn -

Address |@ http:{172,19.153, 113/ceme. himl "| &

Links [ ATG () Dashboards [ Personal (03 SCU () TAC [ Voice ([ WikiPages &) vahoo! &) CME Wk (33 Regpro > @snaatt B BY' | |Window [Auto Seral] v

,'4?““ Cisco Unified Communications Manager Express " | (N | N
.." > Powered by Cisco 105" CISCO

| Home | Logout

Configure > System Parameters

Call Blocking Configuration
iguration
» Block Pattem
o Add
» Block Date
o Add
» Block Day
o Add

&) # Internet

4.15 Configure Music-on-Hold (MOH) file
In order to specify the moh file for music on hold, perform the following steps:

1. Log into the CME GUI and perform Configuration > System Parameters > MOH file.
2. Next specify the MOH file that is on your PC.

A Cisco Unified Communications Manager Express GUI - Microsoft Internet Explorer, ‘L”E”i‘
Fle Edt Miew Favorites Took Help o
e Back ~ -J @ @ (h \:fr\\? Favorkes - Goo gle -g'] Search = 1+ () €4 - ([ signdn -

seddress [ httpif1172.19.183, 1 13jceme el v Be

Links [[3) ATG |09 Dashboards (5 Personal [[5)5CU 03 TAC [ Weice (05 WikiPages ) ¥ahoo! 48] CME W 75 Regpro o @oragt B B window [Bute Sorel]

"a‘i Cisco Unified Communications Manager Express il
..‘! > Powered by Cisco 105" CISco
| Home | Logout
Configure > System Parameters
MOH file
Set
& © Intermnat
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