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Introduction 1

About Enterprise Edge Voice Messaging

Enterprise Edge Voice Messaging works with your Enterprise Edge telephone
system and Enterprise Edge Voice Applications Manager, the Administration
software, to give you easy access to administering Enterprise Edge.

For more information on installing and using Enterprise Edge Voice Applications
Manager sedppendix B: Enterprise Edge Configuration Tgos page 145.

Enterprise Edge Voice Messaging is available in two different packages: basic and
optional.

Basic Enterprise Edge Voice Messaging

The following is a brief description of the basic Enterprise Edge Integrated Solution
software.

Voice Messaging

Accurately records callers’ messages and stores them in a mailbox for easy
retrieval. Each Enterprise Edge telephone in your system can have its own mailbox
and personal greeting.

Automated Attendant

Answers your business calls promptly, 24 hours a day, with a Company Greeting.
A voice prompt offers callers a menu of options to direct their call by selecting a
digit on the dialpad.

Custom Call Routing (CCR)

Enhances the Automated Attendant menu with a customized CCR Home Menu to
offer callers a wider range of call routing options and access to sub-menus as well
as information messages. CCR allows you to determine the menu options and
record the voice prompts that guide callers along call paths.
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14 Introduction

Enterprise Edge Integrated Solution optional software

Enterprise Edge Integrated Solution optional software includes all the features of
Enterprise Edge Voice Messaging and the following components that enhance your
office communications.

Enterprise Edge Message Networking

Enterprise Edge Message Networking links Enterprise Edge Voice Messaging or
other voice mail systems at different locations. Message Networking allows the
exchange of Voice Messages between users at different sites connected on a
network via Transmission Control Protocol/Internet Protocol (TCP/IP).

Audio Messaging Interchange Specification (AMIS) Networking and Digital Networking

Includes General Networking parameters, Audio Messaging Interchange
Specification (AMIS)-specific parameters and AMIS Site Administration. Refer to
the Enterprise Edge 2.0 Voice Messaging AMIS Set Up and Operation fauide
information about AMIS Networking. For information about digital networking,
refer to theEnterprise Edge 2.0 Message Networking Set Up and Operation.Guide

Enterprise Edge Unified Messaging
Enterprise Edge Unified Messaging consists of three features:
» Enterprise Edge Unified Messaging
* Enterprise Edge Personal Mailbox Manager
» Enterprise Edge Operator Manager

Enterprise Edge Unified Messaging

Enterprise Edge Unified Messaging lets you create and receive Enterprise Edge
Voice Messaging messages on your personal computer (PC).

Enterprise Edge Personal Mailbox Manager
Enterprise Edge Personal Mailbox Manager lets you administer from a PC all the

mailbox features and functions that are available througdature ] ] [8] (1 ].

Enterprise Edge Personal Mailbox Manager gives you the ability to:

* Initialize your personal mailbox

* Record your primary, personal and alternate greetings

» Select your primary, personal and alternate greetings

* Change your spoken name that appears in the Company Directory
» Change your Target Attendant

» Set up and maintain Off-premise Message Notification

* Set up and maintain Outbound Transfer
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Enterprise Edge Personal Mailbox Manager also gives the System Administrator
access to Information Mailboxes, the System Administrator Mailbox, the Business
Open status tab and the record Company Greetings tab.

Enterprise Edge Operator Manager

Enterprise Edge Operator Manager lets the System Administrator administer from
a PC the Enterprise Edge Voice Messaging features and functions that are available

through( Feature ][0 ](8 ] [2]. Enterprise Edge Operator Manager gives you the
ability to:

* Change the Operator password

* Change the Business Status to open or closed

» Enable and disable the system attendant (Operator)

» Change the extension of the system attendant (Operator)

« Enable and disable the Enterprise Edge Voice Messaging Call Answer feature
(Automated Attendant and call answering)

Enterprise Edge Call Center

The Enterprise Edge Call Center system handles incoming calls as efficiently and
economically as possible. Incoming calls are distributed to available agents or to
Enterprise Edge Call Center greetings in your call center. To ensure that each call
is handled successfully, the Enterprise Edge Call Center system answers, plays
greetings and routes each incoming call to the first available agent in the order of
the call’s arrival.

Enterprise Edge Call Center is an Enterprise Edge Voice Messaging system option
that is enabled with a Security Keycode.

P0911620 Issue 02 Enterprise Edge 2.0 Voice Messaging Set Up and Operation Guide



16 Introduction

How this guide is organized

This guide leads a System Administrator through setting up the Enterprise Edge
Voice Messaging system and serves as an ongoing reference aid. The instructions
in this guide are presented in easy-to-follow steps that cover all aspects of setting
up and administering your Enterprise Edge Voice Messaging system.

This section tells you what to expect as you read the guide, and how information is
presented.

The Appendices at the back of this guide include detailed information on topics
relevant to setting up and operating the Enterprise Edge Voice Messaging system.

Symbols and conventions

The following conventions and symbols are used to describe the words that appear
on the telephone display and dialpad.

Convention/Symbol Example Purpose

Display font, mixed case Pzuwd: Display prompts. Used on one- and two-
line display telephones. You must perfofm
an action in response to the prompt.

Display font, word in capital MEOH Display button option. Appears on two-line

letters and underlined display telephonesnly. Press the button
directly below the option on the display to
proceed.

Dialpad buttons Represents the buttons you press on the

dialpad to select a particular option.

What appears on the display

The telephone displays in this guide use the Enterprise Edge Voice Messaging
default settings and sample names.

For example: [Set 2188 ]
oK

This display shows an example of the Enterprise Edge Voice Messaging extension
number.

Prerequisites

Before you set up Enterprise Edge Voice Messaging, ensure you are familiar with
how Enterprise Edge Voice Applications Manager works.

Enterprise Edge 2.0 Voice Messaging Set Up and Operation Guide P0911620 Issue 02



Introduction 17

The Enterprise Edge Voice Messaging document set

Document Audience Description

Enterprise Edge 2.0 Voice Messaging |All users Describes how to use the most

Quick Reference Guide common Enterprise Edge Voige
Messaging commands and
features.

Enterprise Edge 2.0 Voice Messaging | All users A more detailed, procedural

Reference Guide description of the Enterprise

Edge Voice Messaging
commands and features
available to end users.

Enterprise Edge 2.0 Voice Messaging Sebystem Instructions for setting up,
Up and Operation Guide Administrator programming, and operating the
Enterprise Edge Voice
Messaging system.

Enterprise Edge 2.0 Voice Messaging | System Planning sheets to support the
Programming Record Administrator Enterprise Edge Voice
Messaging System
Administrator programming

tasks.
Enterprise Edge 2.0 Voice Messaging | System Instructions for setting up and
AMIS Set Up and Operation Guide Administrator programming the optional
AMIS software.
Enterprise Edge 2.0 Voice Messaging |All users Information about programming
AMIS User Guide and using the optional AMIS
software.
Enterprise Edge 2.0 Voice Messaging FASystem Instructions for setting up and
Set Up and Operation Guide Administrator programming the optional FAX
software.
Enterprise Edge 2.0 Voice Messaging FAXIl users Information about programming
User Guide and using the optional FAX
software.
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= Using Enterprise Edge Voice Applications Manager
= Setting up Enterprise Edge Voice Messaging
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Using Enterprise Edge Voice Applications 2
Manager

Overview

Enterprise Edge Voice Applications Manager is a Windawased application that
lets the System Administrator set up and administer Enterprise Edge Voice
Messaging features.

Enterprise Edge Voice Applications Manager can be accessed by clicking the
Enterprise Edge Voice Messaging icon on the Enterprise Edge Voice Applications
Manager window.

You can also install Enterprise Edge Voice Applications Manager on any PC that is
connected to the same Transmission Control Protocol/Internet Protocol (TCP/IP)
based local area network as the Enterprise Edge server.

Note: To record voice prompts or greetings using Enterprise Edge Voice
Applications Manager from a PC, the PC must have voice recording
capabilities, including a sound card, microphone and speakers.

Enterprise Edge Voice Applications Manager installation overview

To use this guide, you must be familiar with Enterprise Edge and Enterprise Edge
Voice Messaging terminology as well as the Winddayerating system.

PC prerequisites

Your PC must meet the following requirements before you install the Enterprise
Edge Voice Applications Manager client software:

e Your PC must be running Windo#95, Window$§ 98 or Window$ NT.

» If Enterprise Edge Voice Applications Manager is to be connected over a local
area network, your PC must be equipped with the required hardware and
configured to access the same local area network the Enterprise Edge server is
on.

* Your PCrequires at least 2 MB of free disk space to install the Enterprise Edge
Voice Applications Manager client software.

* You must have installed DCOMO95 for Windows 95 on your PC. If you do not
have DCOMO95 installed, you can download it from the Microsoft website at
http://www.microsoft.com
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22 Using Enterprise Edge Voice Applications Manager

Installing the Enterprise Edge Voice Applications Manager client

software

To install the Enterprise Edge Voice Applications Manager software:

1.

2.

Exit any Windows-based programs that are running.

On the taskbar, click tHetart button, point td=ind and then click
Computer.
The Find: Computer dialog box appears.

In theNamed list box, type the name of the Enterprise Edge server or select
the Enterprise Edge server from the list. If you do not know the name, ask
your System Administrator.

Click theFind Now button.
The Enterprise Edge server icon appears in the list below.

Double-click theEnterprise Edge servericon.
The Enterprise Edge server window opens.

Double-click theNortelDT folder.
Double-click theEnterprise Edge Voice Applications Manageffolder.
Double-click theSetup.exefile.

Follow the instructions on the display to complete the installation.
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Using Enterprise Edge Voice Applications Manager 23

Starting the Enterprise Edge Voice Applications Manager client software

from a PC

To start the Enterprise Edge Voice Applications Manager client software from a
PC:

1. Click Start, point toPrograms, point toEnterprise Edge Voice
Applications Manager and then clickenterprise Edge Voice Applications

Manager.
The Administration Password dialog box appears.

NERTEL
NETWORKS

b &l I

Pazzword: I

(] I Cancel

2. IntheServer Name or IP Addresshox, type your Enterprise Edge server
Name or IP Address.

3. In theAdministration Password box, type your System Administrator
Mailbox number and password combination and clickQKebutton.
For information on the System Administrator Mailbox number and password
combination refer t&ystem Administrator and General Mailbox mailbox

number and password combinati@rspage 65.

The Enterprise Edge Voice Applications Manager menu appears.

E Enterpnze Edge Yoice Applications Manager - 47 65 82131
File Maibox Auto Attendant CCR Growp Listz Fax  Speech Fec Metworking  Call Center Beports Options Wiew  Help

TR 2
[ wOoM [

alelal o= o g eld@okEH ©

For Help, press F1
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24 Using Enterprise Edge Voice Applications Manager

Removing the Enterprise Edge Voice Applications Manager client

software

To remove the Enterprise Edge Voice Applications Manager client software from
your PC:

1.

Click Start, point toSettingsand then clickControl Panel.
The Control Panel window appears.

Double-clickAdd/Remove Programs

From the list, sele&nterprise Edge Voice Applications Managerand click
the Add/Removebutton.
A message appears that asks you to confirm the deletion.

Click theYesbutton.
The Uninstall program removes the items associated with Enterprise Edge
Voice Applications Manager. This procedure takes several seconds.

The Enterprise Edge Voice Applications Manager client software is now removed
from your PC.
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Setting up Enterprise Edge Voice Messaging 3

Overview
This chapter includes information about:

* Who can use Enterprise Edge Voice Messaging

* Using Enterprise Edge Voice Messaging with an Enterprise Edge two line
display telephone

* Ending a session

* Accessing your Personal Mailbox while away from the office
* Interrupting a voice prompt

» Recording prompts and greetings

Who can use Enterprise Edge Voice Messaging

Enterprise Edge Voice Messaging can be used by any outside caller and by mailbox
owners in your company. Inside your office, Enterprise Edge Voice Messaging can
be used from any touch tone phone connected to your Enterprise Edge system.

Mailbox owners who are away from the office can use Enterprise Edge Voice
Messaging can from any touch tone phone.

Incoming calls from a rotary dial telephone are transferred to your company

Receptionist or designated Operator. If the Operator is not available, the caller is

directed to the General Delivery Mailbox.

When using Enterprise Edge Voice Messaging from a Enterprise Edge telephone, a
mailbox owner must first enter a feature code. For more information about feature

codes, refer tdlailbox feature codesn page 99.

Using Enterprise Edge Voice Messaging with an Enterprise Edge two line
display telephone

The display on Enterprise Edge two line display telephones provides information
about commands and options available when you are using Enterprise Edge Voice

Messaging.

The display can show up to three display button options at once. In some instances,

you must wait for the voice prompt to play the other available options. When
options are played by the voice prompt and the corresponding button does not

appear on the display, you must select the option using the numbers on the dialpad.

The Enterprise Edge two line display display is shown in the figorerprise Edge
two line displayon page 26.
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26 Setting up Enterprise Edge Voice Messaging

Enterprise Edge two line display

Display prompt ————  P=uwd:
Display options — U OTHR RETE'' ]9

Display button

Ending a session
To exit from a Enterprise Edge Voice Messaging session:
* hang up the handset
e orpressRis |
Accessing your Personal Mailbox while away from the office

When you are away from the office, you can access Enterprise Edge Voice
Messaging from the dialpad of any touch tone telephone. To access your Personal
Mailbox, presg*] [¥], or in the UK pres$ ] 8 ], while your Personal Greeting

plays. Enter your Personal Mailbox number and password combination and follow
the voice prompts.

After you listen to your messages, the messages you have not deleted are
automatically saved.

A mailbox owner has a limited number of incorrect password attempts when trying
to open a Personal Mailbox while away from the office. The system disconnects the
call after three incorrect attempts.

Interrupting a voice prompt

Each command shown on the telephone display is accompanied by a voice prompt.
On an Enterprise Edge two line display telephone, the voice prompt plays after a
five-second delay. If you do not select an option, the call is disconnected. On an
Enterprise Edge one line display telephone, the voice prompt plays immediately. If
you do not select an option within an additional five seconds, the voice prompt
replays the options before the session ends.

Enterprise Edge Voice Messaging voice prompts provide the same options as the
display button options, and additional options not on the display. When the voice
prompt plays the available options, it announces the dialpad buttons that invoke the
options.

When the voice prompt announces a display option with a corresponding dialpad
button, you can use the display button or the number on the dialpad. Either button
invokes the selected option.

A user can stop a voice prompt by press$#igA user cannot interrupt a prompt
that is informing the user of an error.

A user can pres§ ] to return to the previous display prompt.

There are no voice prompts for configuration options. All configuration commands
and options appear on an Enterprise Edge two line display telephone.
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Recording greetings and prompts

To record greetings and prompts, click the Voice button and record greetings and
prompts from your PC or Enterprise Edge telephone, or locate previously recorded
greetings and prompts.

The PC you use to record prompts and greetings must have a sound card, speakers
and a microphone.

The telephone you use to record prompts and greetings must be a telephone on your
Enterprise Edge system.

You can use your PC or Enterprise Edge telephone to record:

* Automated Attendant prompts and greetings.
SeeRecording a Company Greeting page 35 and
Recording a Custom Menu prongrt page 38.

* Mailbox prompts and greetings.
SeeAdding a Group Lisbn page 94.

* CCR prompts and greetings.
SeeBeginning to build a new Treen page 110
Adding a Menu sub-noden page 112 and
Adding an Information Mailboxn page 113.

Recording a greeting or prompt from your telephone handset

1. Click theVoice button.
The dialog box you can record greetings and prompts from appears.

2. IntheSetisbox, type the extension number of the Enterprise Edge telephone
you are using to record the greeting or prompt.

3. Click theRecord button.
The telephone rings.

4. Pick up the handset. After the tone, record your greeting or prompt.
5. After you finish recording the greeting or prompt, click $tep button.
6. To listen to the greeting or prompt, click fPlay button.
7. Click theClosebutton and replace the telephone handset.
A message appears that asks you to confirm that you want to save the

recording.

8. Click theYeshbutton to save the changes.
You return to the dialog box.

9. Record another greeting or prompt or click @esebutton.
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Recording a greeting or prompt from your PC

To record a greeting or prompt using Enterprise Edge Voice Applications Manager
from a PC, the PC must have voice recording capabilities, including a sound card,
microphone and speakers.

1. Click theVoice button.
The dialog box you can record greetings and prompts from appears.

2. At thePC Microphone and Speakersption, click theRecord button.
The Sound Recorder dialog box appears.

3. Click theRecord button to record the greeting or prompt.
4. After you finish recording the greeting or prompt, click $tep button.

5. Click theClosebutton to close the Sound Recorder.
A message appears that asks you to confirm that you want to save the
recorded file.

6. Click theYesbutton on the next two dialog boxes to save the recording.

7. Click theClosebutton to return to the dialog box.
8. Click theOK button to close the dialog box.

Locating a previously recorded greeting or prompt

1. Click theVoice button.
The dialog box you can locate the greeting or prompt from appears.

2. Click theAdvancedbutton.
The dialog box expands to show the Upload Voice and Download Voice
options.

3. If you know the location of the greeting or prompt, inltbad from File box
type the location of the file and click thead from File button
or
if you do not know the location of the greeting or prompt, atihead
Voice option, click theBrowse button and follow steps 4 through 8.
The Open dialog box appears.

4. From theLook in list, select the location of the file.
5. In theFile namebox, type the file name.
6. From theFiles of typelist, select the file type.

7. Click theOpen button.

8. Click theClosebutton and then click theK button to accept the greeting or
prompt.
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Section Il - Automated Attendant

= Setting up an Automated Attendant
= Automated Attendant Status settings
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Setting up an Automated Attendant 4

Overview

The Automated Attendant provides a convenient means of answering your
company’s incoming telephone lines with a prerecorded greeting selected from the
Greeting Table, according to the time of day.

You can record and assign different greetings to the Greeting Tables. You can also
specify which greeting plays for particular lines. For example, you can program the
system so that callers hear one greeting when they call the sales line, and a different
greeting when they call the customer support line.

After the greeting, the Automated Attendant Menu offers callers a range of options
that they can select using the dialpad of their telephone. You can also customize this
menu to provide a different selection of options for callers.

If you want to offer a greater range of options and services for incoming calls, you
can assign a Custom Call Routing (CCR) menu instead of the Automated Attendant
Menu.

Automated Attendant answering overview

( Incoming call >

Y
Y Y

Receptionist Voice Attendant
answers answers

Y

Company Greeting
plays

Custom Call Routing Voice Attendant

Home Menu options play Menu options play
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32 Setting up an Automated Attendant

This chapter contains information and procedures on:

» recording your company Greetings

» setting up a Greeting Table

» assigning greetings to the table

e creating a custom menu

* adding an Alternate Language for your greetings

» assigning the Greeting Table Attendant

e assigning a Custom Call Routing menu

» programming the business hours for the Automated Attendant

» programming which lines are answered by Enterprise Edge Voice Messaging
» setting the number of rings before Enterprise Edge Voice Messaging answers

You can revise the Automated Attendant settings to reflect changes in your office.
This section also contains information on:

» viewing and changing which lines are answered by Enterprise Edge Voice
Messaging

* enabling or disabling the Touchtone Gate option
» enabling or disabling the Enterprise Edge Voice Messaging option

Other options available are explained elsewhere in this guide, such as changing the
Company Directory status for a mailbox and adding or changing a Caller ID (CLID)
Dialing Table.

Greeting Tables

The Greeting Tables store the recordings played by the Automated Attendant
to incoming callers. Enterprise Edge Voice Messaging provides four Greeting
Tables numbered 1 to 4.

You can record a total of 40 Company Greetings, but only four greetings can be
assigned a Greeting Table at any one time. You can assign the same four greetings
to each table, or you can assign unigue greetings to each table.
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The following shows an example of how Greetings can be assigned to the tables.

Greeting Type Table 1 Table 2 Table 3 Table 4
Morning Greeting 1 Greeting 5 Greeting 9 Greeting 13
Afternoon Greeting 2 Greeting 6 Greeting 1( Greeting 14
Evening Greeting 3 Greeting 7 Greeting 11 Greeting 15
Non-business Greeting 4 Greeting 8 Greeting 12 Greeting (16

We recommend using greetings 1 through 16 as your daily business greetings, and
greetings 17 through 40 as special greetings.

Each Greeting Table is divided into four sections, based on the time of day. The
following shows the default times assigned to the sections.

Greeting type Default start times
Morning 12:00 am
Afternoon 12:00 pm
Evening 6:00 pm
Non-business 6:00 pm

If default hours are used, the Non-business Greeting is not heard by the
caller.

The Non-business Greeting can be turned on and off using the Business
Status feature.

Greeting Tables using the Alternate Language

If you use a Primary and an Alternate Language, we recommend that you assign one
Greeting Table to the Alternate Language. For example, if your company has two
incoming lines and you want to assign a line to the Alternate Language, you must
assign the line to a Greeting Table that has all the greetings recorded in the Alternate
Language. This means you can record greetings 5, 6, 7 and 8 in the Alternate
Language and assign the greetings to Greeting Table 2 for line 2.
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Company Greetings

Before you record your company Greetings, determine the type of greetings to be
used on the different incoming telephone lines and what you want the greetings to
say. You must prepare at least four greetings. As you record your greetings, number
them from 1 to 4.

The four greetings reflect the Morning, Afternoon, Evening and Non-business
hours. For example:

1) Morning Greeting: “Good morning. You have reached Touchstone
Marketing.”

2) Afternoon Greeting: “Good afternoon. You have reached Touchstone
Marketing.”

3) Evening Greeting: “Good evening. You have reached Touchstone
Marketing.”

4) Non-business Greeting: “You have reached Touchstone Marketing. Our

business hours are Monday to Friday from 8:00 a.m. to
5:00 p.m. Please stay on the line and leave a message.
Thank you for calling.”

Greetings 1 through 4 are assigned by default to all Greeting Tables. This means
that Greeting 1 is played as the Morning Greeting for Greeting Tables 1, 2, 3 and 4.

If you use only one Greeting Table, the numbered greetings you record from 1 to 4
play automatically. You do not have to assign Greetings 1 to 4 to the Table, but you
must select the language preference.

If you use a Primary and Alternate Language, it is a good idea to record the option
(@] instruction in the Alternate Language. For example, if you use English as your
Primary Language and French as your Alternate Language, your main greeting is in
English and the optiof@ ] instruction is in French. For example:

“Good morning. This is Touchstone Marketing. To use our voice messaging
service in French, press].”

Since the default Automated Attendant Menu prompt does not announce an
Alternate Language Option, your Greeting must instruct a caller to pressuse
the Alternate Language.

Company Greetings can be 1 to 10 minutes in duration. If you need to change the
greeting duration, you must change the Class of Service assigned to the System
Administrator Mailbox. For information on how to change the setting, refer to
Changing mailbox optionsn page 85.

After you determine what your Greetings are, practice recording them. Remember
to speak slowly and clearly, at a pace that is easy to understand.
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Recording a Company Greeting

To record a Company Greeting:

1. Click theAuto Attendant menu and then clickompany Greetings
The Company Greetings dialog box appears.

2. Click the number of the greeting you want to record.

3. Follow the steps iRecording a greeting or prompt from your telephone
handsebn page 27 to record a greeting from your telephone handset
or
follow the steps ifRecording a greeting or prompt from your BXCpage 28
to record a greeting from your PC
or
follow the steps irLocating a previously recorded greeting or promppage
28 to select a previously recorded greeting.

Setting up a Greeting Table
To set up a Greeting Table, complete the following procedures to:

» assign a greeting and a CCR Tree to a Greeting Table

Note: You must build a Custom Call Routing (CCR) Tree before you can
assign it.

» set your company’s Business Hours
» assign a language preference
» assign a Greeting Table Attendant

* record Custom Menu prompts, if you want to replace the default Automated
Attendant Menu.
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Assigning greetings and CCR Trees to Greeting Tables

For each Greeting Table you can assign what greeting plays and what CCR Tree
calls route to depending on the time of day. Assigning a CCR Tree to a Greeting
Table is optional. You must build a CCR Tree before you can assign it.

If you do not assign a CCR Tree to a Greeting Table, the caller hears the greeting
you assign and then hears the Automated Attendant menu prompt. If you assign a
greeting and a CCR Tree to a Greeting Table, the caller hears the greeting you
assign and is routed to a CCR Tree.

To assign greetings and CCR Trees to a Greeting Table:

1. Click theAuto Attendant menu, point tdGreeting Table and click the
number of the Greeting Table you want to configure.
The Greeting Table Setup dialog box appears with the Routing tab open.

2. At theGreeting option, in theMorning, Afternoon, Evening andNon-
businessboxes, type the greeting numbers you want to use.

3. AttheCCR Tree option, select from each list box the CCR Tree you want
calls to route to for each time of day. If you do not want calls to route to a
CCR Tree, seledtione from the list box.

4. Click theOK button.

Setting the Business Hours

Setting the Business Hours determines when greetings and CCR Trees apply to
Greeting Tables. Business Hours are divided into the categories of Morning,
Afternoon, Evening and Non-business for each day of the week for each Greeting
Table.

To set the Business Hours:

1. Click theAuto Attendant menu, point t@sreeting Table and then click the
Greeting Table you want to configure.
The Greeting Table Setup dialog box is displayed.

2. Click theHours tab.

3. From the list box, select the day of the week you want to configure.

4. Use the arrows to select a start time inMleening , Afternoon, Evening and
Non-businesshoxes.

5. Click theOK button.
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To set up the days when your business is not open, set the Non-business start time
to 12:00 a.m. Then set the Morning, Afternoon and Evening start times to 11:59
p.m. so that the Non-business greeting plays throughout the day.

You can turn the Non-business greeting on or off using the Business Status feature.
If you set the Business Status to off, the Non-business greeting continues to play
until you set the Business Status to on. For information on setting the Business
Status, se8etting the Business Statms page 46 andhanging the Business Status
from a remote telephoremn page 48.

Assigning the language preference

When all your greetings are assigned to the Greeting Table, you can assign the
language preference. You can change the language preference at any time. You can
set the language preference for each Greeting Table. This setting determines which
language the Automated Attendant uses when answering incoming calls. If the
Enterprise Edge Voice Messaging Bilingual option is set to No, you do not assign

a language preference.

To assign an language preference:

1. Click theAuto Attendant menu, point tdGreeting Table and then click the
Greeting Table you want to configure.
The Greeting Table Setup dialog box appears.

2. Click theAnswering tab.

3. AtthelLanguage Preferenceoption, selecPrimary to use the Primary
Language or seleétlternate to use the Alternate Language.

4. Click theOK button.

Assigning the Greeting Table Attendant

Assigning the Greeting Table Attendant overrides the designated Operator. If the
Attendant does not answer, the call goes to the destination mailbox. If there is no
mailbox, the call goes to the General Delivery Mailbox.

To assign the Greeting Table Attendant:

1. Click theAuto Attendant menu, point to Greeting Table and then click the
Greeting Table you want to configure.
The Greeting Table Setup dialog box appears.

2. Click theAnswering tab.

3. In theAttendant Extensionbox, type the extension of the Greeting Table
Attendant.

4. Click theOK button.
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Automated Attendant Menu

The Automated Attendant Menu plays after the company Greeting, and when a
mailbox owner accesses the Automated Attendant.

The default Automated Attendant Menu informs the callgsing the dialpad,
please enter the extension you wish to call. To use the directory [{orebe leave
a message, pre$s]. To reach an Operator, pre$s].”

Recording a Custom Menu prompt

If the Automated Attendant Menu prompt is set to No, you must record a Custom
Menu prompt to replace the prerecorded one. You can record a prompt from your
PC or your telephone handset, or you can select a previously recorded prompt.

When you record a Custom Menu prompt you can provide the caller with a list of
options such as choosing the Alternate Language, accessing the Company Directory
or reaching an Operator. Each Greeting Table has two Custom Menu prompts for a
Primary and Alternate prompt.

Remember to speak slowly and clearly, at a pace that is easy to understand.

To record a Custom Menu prompt:

1. Click theAuto Attendant menu, clickGreeting Tableand click the Greeting
Table you want to record a prompt for.
The Greeting Table Setup dialog box appears.

2. Click theAnswering tab.

3. At theCustom Auto Attendant Menu Promptsoption, select th&nable
check box.

4. Follow the steps iRecording a greeting or prompt from your telephone
handsebn page 27 to record a greeting from your telephone handset
or
follow the steps ifRecording a greeting or prompt from your BXxCpage 28
to record a greeting from your PC
or
follow the steps iLocating a previously recorded greeting or promppage
28 to select a previously recorded greeting.
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Changing the Enterprise Edge Voice Messaging language availability

The Automated Attendant language is set when Enterprise Edge Voice Messaging
is installed.

If you set the Enterprise Edge Voice Messaging bilingual option to No, there is no
Alternate Language capability, and all the Classes of Service are assigned the
Primary Language selected. This means that a caller who pf@ssésen using

the Automated Attendant is told that the command is not recognized.

To change the Enterprise Edge Voice Messaging language availability and the
Primary and Alternate Languages:

1. Click theOptions menu and then clicBystem Parameters
The System Parameters dialog box appears.

2. AttheBilingual option, selectesto enable the Alternate Language or select
No to disable Alternate Language capability.

3. From thePrimary Language list box, select the Primary Language you want
to use.

4. From theSecondary Languagdist box, select the Secondary Language you
want to use. The Secondary Language cannot be the same as the Primary
Language.

5. Click theOK button.

Programming which lines are answered by Enterprise Edge Voice
Messaging

Enterprise Edge Voice Messaging is able to answer all of your incoming lines, or
just the lines you specify. Before Enterprise Edge Voice Messaging answers an
incoming line, you must assign the line and set the Answer status to Yes. The
maximum number of lines is 500.

You can assign Enterprise Edge Voice Messaging to answer incoming calls after a
specified number of rings. The number of rings ranges from 0 (zero) to 12. If the
number of rings is left at zero, Enterprise Edge Voice Messaging answers
immediately.

For lines equipped with Caller ID (CLID), you must assign the number of rings to
two or more. CLID is not provided until just prior to the second ring, so assigning
the number of rings to zero or one prevents CLID from being relayed. Without

CLID, Personalized Greetings and other features related to CLID do not function.
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Assigning a Greeting Table and the number of rings before Enterprise Edge
Voice Messaging answers

1.

Click theAuto Attendant menu, and then clickines.
The Line Administration dialog box appears.

Click the line number you want to configure.
Click theChangebutton.
At theAnswer option, selechA.

In theTable Number box, type the Greeting Table number you want to
assign to the line selected.

In theNumber of Ringsbox, type the number of rings before Enterprise Edge
Voice Messaging answers.

Click theOK button.
Repeat steps 3 through 7 for each line you want to configure.

Click theClosebutton.
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Enabling Touchtone Gate
The Touchtone Gate option allows you to speed up routing incoming calls.

When you enable Touchtone Gate, you can choose to have the standard voice
prompt play or you can record your own custom prompt. If you choose the standard
prompt, the following voice prompt plays after your company gre€tifgpu are

calling from a touch tone phone, please prggsnow. If you are a rotary caller,
please hold and you will be transferred.”

Note: If you want to use a custom voice prompt, you must record it before
enabling Touchtone Gate. Itis recommended that you use Greeting 40 as the
custom Touchtone Gate voice prompt. When you enable Touchtone Gate,
Greeting 40 is the default custom voice prompt. For more information on
recording Greetings, refer Recording a Company Greetiog page 35.

If the caller pressés ] on the telephone dialpad, the call proceeds to the Automated
Attendant or CCR Tree. If no tone is received, the call is sent back to the
Receptionist or designated Operator specified by the Greeting Table. If the
attendant is not available, the call is directed to the General Delivery Mailbox. If
this is not available, the call is disconnected.

The Touchtone Gate voice prompt is not presented to internal callers or while using
Feature 981 or Feature 986.

If you disable Touchtone Gate re-record the Company Greeting to irftlydel
are calling from a touch tone phone, please dial the extension or [prefs the
company directory. If not, please hold and you will be transferred to the operator.”

To enable or disable Touchtone Gate:

1. Click theAuto Attendant menu and then cliceeneral AA Parameters
The General Auto Attendant Parameters dialog box appears.

2. AttheTouchtone Gateoption:
selectNoneto disable Touchtone Gate
or
selectStandard to enable the default prompt
or
selectCustom and enter the number of the customized prompt.

3. Click theOK button.
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Setting up the fax answering extension

This feature allows a caller to use the autosend feature on their fax machine to send
faxes to the Enterprise Edge Voice Messaging system. The Automated Attendant
recognizes the fax tone and automatically sends the fax messages to the fax
answering extension fax machine for printing. The fax answering extension must be
a valid Enterprise Edge extension. The fax answering extension is empty by default.

Note: The fax answering extension fax machine must be connected to an
Enterprise Edge ATA 2 or an Analog Station Module.

To assign a fax answering extension:

1. Click theFax menu.
The Fax Parameters dialog box appears.

2. In theSystem Fax Extensiorbox, type the fax answering extension.

3. Click theOK button.

Enabling and disabling Enterprise Edge Voice Messaging

You can enable or disable Enterprise Edge Voice Messaging at any time. The
default status is enabled. If Enterprise Edge Voice Messaging is enabled, callers
who try to reach an extension that is busy or does not answer are transferred to the
extension’s mailbox. Callers can access all mailboxes when Enterprise Edge Voice
Messaging is enabled.

If Enterprise Edge Voice Messaging is disabled, callers hear the Automated
Attendant Menu prompt. Callers cannot leave messages in any mailboxes but can
access Information Mailboxes, or préss$ to reach the Operator.

If the Enterprise Edge Voice Messaging Option is disabled, Enterprise Edge Voice
Messaging users can still leave a message in a mailbox using Feature 980, as shown
in the figureOverview of Sending Messages using FeaturedBpage 43, or the

record message option in Feature 981. The mailbox owner can also transfer internal
calls to another mailbox using Feature 986.
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Overview of Sending Messages using Feature 980

Feature 980
|
| |

Enter Use
mailbox Directory
number

Owner’s

name

confirmation

Record
message
| | |
Send Delivery Options
message 3
| | |
Certi#ied Urgent Other
|
Private Timed

To enable or disable Enterprise Edge Voice Messaging:

1. Click theOptions menu and then clicBystem Parameters
The System Parameters dialog box appears.

2. AttheVoice Mail option, selecEnable or Disable

3. Click theOK button.
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Overview
This chapter describes how to:

» set the Operator Status to Yes or No

» change the Operator password

* set the Business Status

» assign Enterprise Edge Voice Messaging Line answering
* change the Automated Attendant Status

Setting the Operator Status

When your company Receptionist or Operator is available to respond to callers, set
the Operator Status to Yes. When your company Receptionist or designated
Operator goes for a break, lunch, or leaves in the afternoon, set the Operator Status
to No.

If the Operator Status is set to No, a caller who requests an Operator is informed the
Operator is not available, and is transferred to the Menu options to dial another
extension or leave a message.

To set the Operator Status:

1. Click theOptions menu and then clic®perator Settings
The Operator Settings dialog box appears.

2. At theAttendant Available option, select¥esif the Operator is available or
selectNo if the Operator is not available.

3. Click theOK button.

Changing the Operator password

The Operator password can be reset to the default at any time. The default Operator

password ig6 | 6] ) (Operator).

To change the Operator password:

1. Click theOptions menu and then clickperator Settings
The Operator Settings dialog box appears.

2. Select th&keset Operator Passworatheck box.

3. Click theOK button in the next two dialog boxes to accept your changes.
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Changing the Operator default extension

Whenever anyone selects the option of speaking to your company Receptionist or
Operator, Enterprise Edge Voice Messaging transfers the call to the Operator’s
extension. For example, if Enterprise Edge Voice Messaging is operating on a two
digit Enterprise Edge extension length, this extension is 21. You can change the
Receptionist or designated Operator extension.

If the Operator’s extension changes, you must change the extension of the General
Delivery Mailbox to the new extension of the Operator.

Callers can request to speak to your company Receptionist or designated Operator
when the Automated Attendant voice prompt announces the option and the
Operator Status is set to Yes.

To change the Operator default extension:

1. Click theOptions menu and then clickperator Settings
The Operator Settings dialog box appears.

2. In theAttendant box, type the Operator’s extension number.
3. Click theOK button.

Anyone requesting an Operator is transferred to the new extension. If the Operator
does not answer, the call is transferred to the General Delivery Mailbox.

Setting the Business Status

The Business Status setting overrides the scheduled times programmed for the
Morning, Afternoon, and Evening in the Greeting Tables.

If the Business Status is set to Yes, greetings are played according to the time
scheduled in the Greeting Tables. For example, if Business Status is set to Yes, the
Morning, Afternoon and Evening Greetings play automatically according to the
start times programmed in the Greeting Tables.

When the Receptionist sets the Business Status to No at the end of the business day
or prior to the weekend, the Non-business hours Greeting continues to play until the
Business Status is set to Yes.

Have the company Receptionist or designated Operator change the Business Status
to Yes in the morning when your company opens. At the end of the business day,
have the company Receptionist or designated Operator set the Business Status to
No.
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To set the Business Status:

1.

Click theOptions menu and then clic®perator Settings
The Operator Settings dialog box appears.

At theBusiness Operoption, selectesto return to the Greeting Table
settings or seleddo to override the Greeting Table and play the Non-business
greeting.

Click theOK button.

Making changes from a remote telephone

You can access Enterprise Edge Voice Messaging to change a greeting or the
Business Status by using the dialpad of any internal or external touch tone phone.
Remote administration must be done through the System Administrator Mailbox.
The System Administrator Mailbox must be initialized before remote
administration can be accessed.

To access the System Administrator Mailbox:

1.

2.

3.

4.

While the greeting plays, preg (*], or in the UK pres$ ] 8 ].

Enter the System Administrator Mailbox number and password combination.

Press#].

Presdo ] 9 ] to access the Remote Administration Menu.

From the Remote Administration Menu, you can change a greeting, or assign the
Business Status to open or closed.
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Changing the Business Status from a remote telephone

If the Business Status is No (office is closed) and you wish to set it to Yes (office is
open), start from the Remote Administration Menu:

The following voice prompts play:

“To open or close the business, préiss.”
“To change a Company Greeting, preégs.”
“To exit, pressi*].”

1. Presdl].

The following voice prompts play:

“The business is closed.”
“To open it, presdt ].”
“To exit, press*].”

2. Presdt].

The following voice prompts play:

“The business is open.”
“To close it, presst .”
“To exit, press*].”

3. Presgx].

The Business Status is now set to open.

If the Business Status is set to open and you wish to set it to closed, start from the
Remote Administration Menu and follow the voice prompts.

Changing a Company Greeting from a remote telephone

To change a greeting that has been assigned to a Greeting Table, start from the
Remote Administration Menu.

The following voice prompts play:

“To open or close the business, prgss.”
“To change a Company Greeting, preégs.”
“To exit, press].”

1. Pres{2].

2. Enter the number of the greeting (from 1 to 40) you wish to change.
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3. Presd#] to accept the greeting number.
To listen to the greeting, pregs.
If you want to access a different greeting number, grgsand enter the new
number.

4. Presdi ] to record your new greeting.
5. After the tone, record your greeting.

6. Presd#] to end your recording.
Press(i ] to replay your recording.
To erase and re-record your greeting, pfes$s

7. Presd# ] to accept your recording.

After the recording is accepted you return to the Remote Administration Menu.

Setting the Answer Lines status

Enterprise Edge Voice Messaging can answer all your Central Office (CO) lines
included in line configuration. When Answer Lines is enabled, Enterprise Edge
Voice Messaging answers all incoming calls and presents each caller with the
Company Greeting and Automated Attendant Menu. You can designate whether or
not Enterprise Edge Voice Messaging answers your company lines. When Answer
Lines is disabled, Enterprise Edge Voice Messaging does not answer incoming
calls. All incoming calls must be answered and routed by your company
Receptionist.

For more information about line configuration, refePt@gramming which lines
are answered by Enterprise Edge Voice Messagingage 39.

To assign Answer Lines:

1. Click theOptions menu and then clic®perator Settings
The Operator Settings dialog box appears.

2. AttheAnswer Linesoption, selec¥esto have your lines answered by
Enterprise Edge Voice Messaging or seMato have the call answered by
the company Receptionist.

3. Click theOK button.
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Setting the Return to Automated Attendant Status

The Automated Attendant Menu plays after the Company Greeting and also after a
caller leaves a message in a mailbox. The Automated Attendant Menu provides a
caller with a list of options, such as entering a mailbox number, accessing the
Company Directory or reaching the Operator. You can turn the default Automated
Attendant Menu off at any time and record a customized menu prompt. For more
information about recording customized menu prompts, ref€otopany

Greetingon page 34.

When the Return to Automated Attendant prompt is set to No, the caller is not
provided with any more options after leaving a message. Instead, after hearing the
voice promptMessage delivered’the caller hear¥xiting the system, good-

bye”, and the session ends.

To change the Automated Attendant status:

1. Click theAuto Attendant menu and then cliceneral AA Parameters
The General Auto Attendant Parameters dialog box appears.

2. To enable the Automated Attendant menu, seledRétern to AA check
box. To disable the Automated Attendant menu, cleaR#&tarn to AA
check box.

3. Click theOK button.
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= Overview of Mailboxes

= Special Mailboxes: General Delivery and System Administrator
= Creating Mailboxes

= Changing and Deleting Mailboxes

= Mailbox Administration Tasks

= Mailbox feature codes
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Overview of Mailboxes 6

A mailbox is a storage place for fax and voice messages on the Enterprise Edge
Voice Messaging system. This section contains information about creating and
managing the different types of mailboxes. For information about fax, refer to the
Enterprise Edge 2.0 Voice Messaging FAX Set Up and Operation &uidihe
Enterprise Edge 2.0 Voice Messaging FAX User Guide

Mailboxes are installed by enabling a Mailbox Software Keycode on the Enterprise
Edge server. The Mailbox Software Keycode limits the number of Subscriber
mailboxes that can be added to Enterprise Edge Voice Messaging. For example, if
you enable a 16 Mailbox Software Keycode, you can have a maximum of 16
Subscriber mailboxes on the Enterprise Edge server. If you need more than 16
Subscriber mailboxes, you must purchase another Mailbox Software Keycode. You
can have a maximum of Subscriber 1,000 mailboxes on the Enterprise Edge server.

Types of mailboxes
Mailboxes are added in any combination of the following:

» Special Mailboxes, which include System Administrator and General Delivery
Mailboxes

* Personal Mailboxes, which include User and Guest Mailboxes
+ |Information Mailboxes

System Administrator Mailbox

The System Administrator Mailbox is created automatically when the Enterprise
Edge Voice Messaging system is installed for the first time. In order to use it, the
mailbox must be initialized by changing the password and recording the name.

Until a mailbox is installed, it cannot receive voice messages and any calls that are
directed to it are rerouted to the General Delivery Mailbox.

Only a person using the System Administrator mailbox and password has the ability
to create, change, or delete the mailboxes. Administrative tasks are also performed
using the System Administrator Mailbox.

For more information, refer to the following chapters:

» Special Mailboxes: General Delivery and System Administi@igoage 63

» Creating Mailboxe®n page 77

» Changing and Deleting Mailboxes page 85

» Mailbox feature codesn page 99
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General Delivery Mailbox

The General Delivery Mailbox is created automatically when the Enterprise Edge
Voice Messaging system is initialized for the first time. This is the company
mailbox and, like the System Administrator Mailbox, you initialize the General
Delivery Mailbox by changing the password and recording the name.

For more information, refer 8pecial Mailboxes: General Delivery and System
Administratoron page 63.

User Mailboxes

The User Mailbox is the first of three types of mailboxes that can be created by the
System Administrator. It must be initialized by the mailbox owner before it can
receive messages. The Create Mailbox Utility is useful if you need to create several

User Mailboxes with the same values. For more information, reférgating
Mailboxeson page 77.

Guest Mailboxes

The Guest Mailbox is the second type of mailbox that can be created by the System
Administrator. This type of mailbox is assigned to users who do not have an
operating extension, but require a mailbox. It must be initialized by the mailbox

owner before it can receive messages. For more information, réeieti
Mailboxeson page 80.

Information Mailboxes

The Information Mailbox is the third type of mailbox that can be created by the
System Administrator. This mailbox plays an information message to callers. It
must be initialized before it can play an information messages to callers. Callers

cannot leave messages in an Information Mailbox. For more information, refer to
Information Mailboxeson page 83.

Tools and materials

Before you begin adding mailboxes, complete the Mailboxes section of the
Enterprise Edge 2.0 Voice Messaging Programming Reddrd.enables you to
enter the values and become familiar with the task without having to stop and
review each feature, especially when you are adding the first few mailboxes.

Enterprise Edge 2.0 Voice Messaging Set Up and Operation Guide P0911620 Issue 02



Overview of Mailboxes 55

Terms and definitions

The following terms are introduced in this section:

Term

Definition

Alternate sets

If a caller dials a set that has one or more alternate extensions, Enterpris
Voice Messaging rings at all of the sets simultaneously. The first set to an
accepts the call. The other sets cannot access the line or use the Interrupt
(Feature 987) to access the answered line.

Alternate extensions are available only on User mailboxes.

e Edge
swer
Feature

Call Screening

If you change a mailbox owner's Personal Mailbox transfer option to Scre
the Call Screening feature lets the mailbox owner listen to a recording of tk
caller's name before accepting the call.

rened,
ne

Class of Service

A Class of Service defines the values for the special features of a Mailbo
you set up a mailbox, you can assign several special features at once by as
a Class of Service that provides an appropriate level of service for the use

A mailbox cannot be added without a Class of Service.

. When
5signing
r.

Company Directory

The Company Directory is an internal voice list that contains the names g
mailbox owners with initialized mailboxes who are designated to appear in
directory.

=

the

Guest Mailbox

A Guest Mailbox is a type of Personal Mailbox assigned to people who dg
have a permanent extension, but require a mailbox. These mailboxes rece
store messages the same way that User Mailboxes do.

D not
ive and

Information Mailbox

An Information Mailbox plays an information message to callers. The
Information Mailbox does not have an extension associated with it. Callers
cannot leave messages in an Information Mailbox.

Mailbox

A User Mailbox.

Message Waiting
Notification

If a mailbox owner has a message, Message Waiting Notification displays
Mes=a39e for 9ou on the display of the mailbox owner’s telephone.

Operator

An Operator is the person whose extension rings when the caller is prom
the Automated Attendant to “Press 0 for an operator”.

If the Operator is not available, calls transfer to the General Delivery Mailb
In the Class of Service, the Operator is also known as the Target Attendan

pbted by

OX.
t.

Outdial route

The outdial route determines which line, line pool or route code the syste
for Off-premise Message Notification, Outbound Transfer or when a mailb
owner replies to a message left by an external caller.

N uses
DX

Personal Mailboxes

Personal Mailboxes (shown on telephone display as subscriber)
- include both User Mailboxes and Guest Mailboxes
- are assigned by the System Administrator and maintained by the mailbox
- can be listed in the Company Directory under the mailbox owner’'s name

- are protected by a password that can be changed by the mailbox owner,
to 0000 by the System Administrator if the password is forgotten.

owner

pr reset

Subscriber

When creating new mailboxes, the choices are Subscriber (which is a Gy
User mailbox) or Information.

est or

User Mailboxes

User Mailboxes store the messages for mailbox owners who are unable tq
their telephones.
User Mailboxes can be assigned to anyone who has an Enterprise Edge
extension.

answer
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Class of Service

Class of Service (COS) reduces the amount of programming needed to register a
mailbox. Instead of entering separate values for several special features, you can
select a COS that contains the appropriate values for the new mailbox. You enter
the COS during the mailbox registration and the system automatically programs the
associated values.

The following features have preset values. You can change individual values to
meet the needs of your company. For more information on editing the values in a
Class of Service, refer to Enterprise Edge Voice Applications Manager online Help.

The features that are set by the Class of Service number are:

Features

Explanation

D

Mailbox message timg

The total message time available to a mailbox. The maximum message tin
minutes. An Enterprise Edge Voice Messaging mailbox is equipped with the
Never Full Mailbox feature, which allows a caller to leave a message in a mg
even if the mailbox is “full”. The message is stored in the mailbox, but cann
played, copied or saved until a saved message is deleted to create space i
mailbox for the message.

ne is 180
ilbox,
Dt be
n the

Message length

The maximum length of an incoming message. The message length rang
one to 60 minutes.

es from

Message retention
period

The number of days messages are saved in a mailbox. The message reten
period ranges from one to 365 days. 0 = indefinitely.

tion

Greeting length

The length of a recorded mailbox greeting. A mailbox greeting length can
between 1 and 60 minutes.

be

Off-premise Message|
Notification

Directs messages to another Enterprise Edge set, any phone number, or a
For important information on preventing callers from making unauthorized
external calls, refer tdser Mailboxeson page 77. Dialing restrictions that app
to outdial lines apply to Off-premise Message Notification.

pager.

ly

Retry intervals

The time between attempts to notify the recipient of a new or urgent messg
retry interval ranges from one to 120 minutes.

ge. The

Number of attempts

How many attempts Enterprise Edge Voice Messaging makes to notify th
recipient of a new or urgent message. The number of attempts ranges from
20.

11°J

one to

Outbound Transfer

Transfers a caller who reaches a mailbox and drgssean external phone
number or an Enterprise Edge set.

Incorrect password
attempts

The maximum number of incorrect password attempts before a mailbox use
locked out of the mailbox. The incorrect password attempts range from one

i is
to 20.

Password Expiry

The maximum time a mailbox password is active. The password expiry ra
from one to 365 days. 0 = never expire.

nges

Networking

If Audio Messaging Interchange Specification (AMIS) or Digital Networking
installed, voice messaging can be directed to different mailboxes located at

S

various sites on a communication network.
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Features Explanation

Target Attendant The Target Attendant is assigned to answer a telephone when the caller reaches a
mailbox and pressdg] to speak with the Operator.

Call Record Call Record lets users record an active telephone call and put the message in their

mailbox. Call Record is activated by pressinggature ][9] 8] [©Q].
Call Record is not enabled in any Class of Service because it is prohibited by law
in some areas. If Call Record is legal in your area, use Enterprise Edge Voice
Applications Manager to customize a Class of Service to enable Call Record.

Default values

The following tables shows the default values for the Enterprise Edge Voice
Messaging Classes of Service.

Class of Service 1 2 3 4 5 6 7 8
Prompt language P A P A P A P A
Mailbox message time (in minutes) 15 15 15 15 5 5 2( 20
Message length (in minutes) 3 3 7 7 3 3 2 2
Message retention period (in days) 30 30 0 0 7 7 1% 15
Greeting length (in minutes) 1 1 1 1 1 10 10
Off-premise Message Notification Y Y Y Y N N Y Y
Retry intervals (in minutes) 5 5 10 10 n/a n/d 30 30
Number of attempts 3 3 5 5 n/a n/a 9 9
Outbound Transfer Y Y Y Y N N Y Y
Incorrect password attempts 9 9 9 9 6 6 4 4
Password expiry (in days) 90 90 90 90 60 60 30 3(
Message Networking* Y Y Y Y N N Y Y
Target Attendant Y Y Y Y N N

Call Record N N N N N N N N

* If optional Message Networking is enabled.
0 = indefinite; never expire, P = Primary Language, A = Alternate Language
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Class of Service 9 10 11 12 13 14 15 16

Prompt language P A P A P A P A

Mailbox message time (in minutes) 10 10 30 30 120 120 120 120

Message length (in minutes) 3 3 7 7 10 10 2 2

Message retention period (in days) 365 365 6( 60 90 90 45 45

Greeting length (in minutes) 1 1 2 2 3 3 5 5
Off-premise Message Notification Y Y N N Y Y Y Y
Retry intervals (in minutes) 5 5 n/a n/a 15 15 30 30
Number of attempts 3 3 n/a n/a 7 7 9 9
Outbound Transfer Y Y N N Y Y Y Y
Incorrect password attempts 9 9 9 9 6 6 4 4
Password expiry (in days) 90 90 20 90 60 60 30 30
Message Networking* Y Y N N

Target Attendant Y Y N N Y Y Y Y
Call Record N N N N N N N N

* |f optional Message Networking is enabled.
0 = indefinite; never expire, P = Primary Language, A = Alternate Language

The Class of Service determines how the available message time is distributed
among the mailboxes. The amount of time available to be distributed depends on
the amount of message storage available on the Enterprise Edge Voice Messaging
system. You can change the Class of Service values using Enterprise Edge Voice
Applications Manager.

Mailbox Overrides
Mailbox Overrides let you change these mailbox settings:
» Company Directory
* Alternate extensions
» Call Screening
* Message Waiting Notification
* OQutdial route

Mailbox Overrides are not included in a Class of Service. When you add a mailbox,
you can change these settings without changing the Class of Service.
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Company Directory

The Company Directory is an internal voice list that contains the names of mailbox
owners with initialized mailboxes who are assigned to the directory.

When you register a mailbox you determine whether the mailbox appears in the
Company Directory. The Company Directory override can be changed at any time.
Company Directory options determine whether callers can search for names by last
name, first name, or first and last names. For example, if a caller enters James, both
mailbox owner names Jesse James and James Bond come up if the Company
Directory options are set for both first and last names.

The Company Directory option default is Yes. If you set the Company Directory
option is set to No, a mailbox owner’s name is not included in the Company
Directory and a mailbox owner cannot be selected from the Company Directory.
Even if a mailbox is not included in the Company Directory, the mailbox owner
must record their name when they initialize their mailbox.

For more information about the Company Directory, refé&dtiing Up for a
medium sized compargn page 148.

Alternate extensions

Up to two Alternate extensions can be assigned to each User Mailbox. If a caller
dials the main extension (the extension that has Alternate extensions assigned), the
call rings at the main extension only. The exception to this is when Alternate
extensions are assigned an Answer extension for the main extension. For more
information about Answer Extension Numbers, refer tcehierprise Edge 2.0
Installation and Maintenance Guidecluded with Enterprise Edge.

When a caller leaves a message, a message waiting indicator appears at the main
extension and at the Alternate extension(s). Mailbox owners can access the message
from the Alternate extension(s) with Feature 981, the same way they access
messages from their main extension telephone.

If an Alternate extension is assigned to a telephone that has Caller ID and if Display
Caller is enabled, Caller ID information is displayed and an audible tone occurs at
all telephones when the call proceeds to Enterprise Edge Voice Messaging. The
message can be intercepted using Feature 987, the Interrupt feature, at the Alternate
extension as long as the caller is still leaving a message.

Only extensions that do not have a mailbox assigned can be used as an Alternate
extension.

There are no default Alternate extensions programmed for User Mailboxes.
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Express Messaging Line

When you create a Subscriber Mailbox, you can assign an Express Messaging Line
to it. When you create the Subscriber Mailbox, instead of assigning an extension
number to it, assign an Express Messaging Line. If you assign an Express
Messaging Line, fax and voice calls are left in the Subscriber Mailbox without
ringing at the set. Whefe=za3e for wou appears on the telephone display, the

user can open their mailbox and access their voice and fax messages.

If the user has FAX enabled, they can tell people that the Express Messaging Line
number is their fax number and they can have it printed on their business cards.

The line used you use for Express Messaging must be between 1 and 500. Give the
corresponding seven digit phone number associated with the line you assign as the
Express Messaging Line to the user. For example, if line 20 is the Express
Messaging Line and the corresponding phone number is 555-2424, give this phone
number to the user. After you assign a line to a mailbox, you cannot assign the line
to another function until you remove it from the mailbox.

The prime set for the Express Messaging Line must be set to the Voice Messaging
DN. For more information see "Line Access" in thaerprise Edge 2.0
Programming Operations Guide

The Express Messaging default is none. Users must have FAX enabled to receive
fax messages on the Express Messaging Line.

Call Screening

Call Screening lets mailbox owners determine who is calling before they accept a
call. Call Screening is useful if there is no Caller ID available. Enterprise Edge
Voice Messaging records the caller's name, calls the mailbox owner’s telephone,
announces the name of the caller and offers options such as accept the call or take
a message.

Call Screening applies to external calls dialed by callers using the extension dialing
facilities of the Auto Attendant or Custom Call Routing (CCR). Call Screening does
not apply to internal calls, or external calls routed using a CCR Transfer node or
placed to the mailbox owner’s dedicated line. If a caller is calling from a line for
which the mailbox owner has recorded a Personalized Greeting, Call Screening is
bypassed and the call is transfers without delay.

If Call Screening is enabled, Enterprise Edge Voice Messaging still calls a mailbox
owner’s telephone that is call forwarded.

The default for Call Screening is No, which means that mailbox owners cannot
determine who is calling before they answer the call.

Message Waiting Notification

Message Waiting Notification provides the user with a visual indication on the
telephone display that one or more new messages are waiting to be heard.
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The default value for Message Waiting Notification is Yes. This means that
Enterprise Edge Voice Messaging leavéie==a3e for wou notification on a
Enterprise Edge telephone display. If the Message Waiting Notification is changed
to No, Enterprise Edge Voice Messaging does not leigezade far wou

notification.

When you add Guest Mailboxes, you must set the Message Waiting Notification to
No. These mailboxes do not have an operating Enterprise Edge extension. If you
add a Guest Mailbox to a single-line telephone, you must set the Message
Notification to No at the Enterprise Edge ATA 2. Single-line telephones do not have
a display.

Outdial route

The Outdial route determines which line, line pool or route code the system uses
when a mailbox owner wishes to reply to a message left by an external caller, and
when Off-premise Message Notification and Outbound Transfer are used.

The default for Outdial route is None. Until you assign a line, line pool or route code
as the Outdial route for a mailbox, the mailbox owner can use the Reply Feature to
reply to calls from internal extensions only, Off-premise Message Notification for
internal extensions only and Outbound Transfer for internal extensions only.

For more information on line pools and route codes, refer tBrikerprise Edge
2.0 Programming Operations Guide

Dialing restrictions

Dialing restrictions can be applied to an Enterprise Edge telephone and the
extensions connected to Enterprise Edge Voice Messaging. If you wish to restrict
outdialing of certain phone numbers, you must do one of the following:

» Through Enterprise Edge programming, assign the dialing restrictions to the
Enterprise Edge extension numbers to which Enterprise Edge Voice Messaging
is connected. This restricts all outdialing calls including external transfers from
CCR trees, Off-premise Message Notification and Outbound Transfers. When
assigning an Outdial route, all dialing is done by the set to which Enterprise
Edge Voice Messaging is connected, not by the Enterprise Edge telephone.
Refer to your Enterprise Edge System documentation for additional
information.

» Through Enterprise Edge programming, assign the dialing restrictions to the set
of the user. Refer to your Enterprise Edge System documentation for additional
information.

» Through Enterprise Edge programming, assign the dialing restrictions to the
Enterprise Edge line(s) being used for outdialing. Refer to your Enterprise Edge
System documentation for additional information.

* Through Mailbox Admin, ensure Outdial is sefifbiE. This restricts outdialing
calls from the mailbox.
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Special Mailboxes: General Delivery and 7
System Administrator

Overview

Special Mailboxes are the administration tools of the System Administrator and
include:

* System Administrator Mailbox
* General Delivery Mailbox

Overview of Programming using Feature 981: Open Mailbox

(Feature J[@ ][] (1]

Password
or
Log on

Owner’s
name
confirmation

|
| | | | | |
6] o] BJR)
Play new Record Play saved Mailbox Send Remote
messages messages messages Admin  Broadcast Admin
M essag e ,(Asdyrzgﬁir;]trator

(System nly)
Administrator only)

@ .
Personal Password Change Assign Message  Print Outbound
Greetings directory Target Notification Destination Transfer

‘ name _ Attendant Admin

| |
Record Select Call Forward

The first time a mailbox owner opens their mailbox, they must initialize the mailbox
by entering a password and recording a name in the Company Directory.

The Special Mailboxes are protected by a password that you establish. The
password for each mailbox is determined when you initialize the mailbox with
Enterprise Edge Voice Messaging. For more information about mailbox passwords,
refer toAbout mailbox passwordsn page 88.
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System Administrator Mailbox

The System Administrator Mailbox is reserved for the System Administrator. You
can use it to send Broadcast Messages to all User Mailboxes.

Only you, as System Administrator, are able to access the System Administrator
mailbox. Remember to check for messages sent to this mailbox.

You must initialize the System Administrator Mailbox before you can use it. For
instructions on how to initialize the System Administrator MailboxIsiilizing
the mailboxe®n page 65.

The mailbox numbers used in this guide for the Special Mailboxes are the
Enterprise Edge Voice Messaging default mailbox numbers based on a two digit
extension length. The mailbox number length is determined in the initial system
setup. Mailbox numbers can be between two and seven digits. For information
about the System Administrator mailbox numberSgecial Mailbox numbergn

page 65.

General Delivery Mailbox

The General Delivery Mailbox is your company mailbox. Messages can be left here
for:

* employees who do not have their own mailbox
* no specific person

To ensure confidentiality, make sure that only you, the Receptionist, or a designated
Operator has the password for this mailbox.

The General Delivery Mailbox stores messages from callers when the Operator is
not available or from callers using a rotary dial telephone. The General Delivery
Mailbox has a default greeting, but you can replace this greeting with one you
record. For more information, refer Recording the mailbox greetiran page 68

in this section.

Messages left in the General Delivery Mailbox must be forwarded to the
appropriate person. Only you, the Receptionist or a designated Operator can access
the messages in the General Delivery Mailbox.

We recommend assigning the General Delivery Mailbox number to the designated
Operator. For more information, refer3etting up the Operator’s Mailbax page

91. For information on the General Delivery Mailbox number ref&ptecial

Mailbox numberson page 65.

You can disable the General Delivery Mailbox if your company does not require the
service of this mailbox. For more information, refeEtwabling and disabling the
General Delivery Mailboxn page 90.
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Special Mailbox numbers

Mailbox number lengths can be from two to seven digits. When the mailbox number
length is two digits the System Administrator Mailbox is 12. When the mailbox
number length is seven digits, the System Administrator Mailbox is 1000002. The
System Administrator password and mailbox combinations are shown in the table
System Administrator and General Mailbox mailbox humber and password
combinations

System Administrator and General Mailbox mailbox number and password combinations
Mailbox System Administrator General Delivery
number length

2 120000 100000

3 1020000 1000000

4 10020000 10000000

5 100020000 100000000

6 1000020000 1000000000

7 10000020000 10000000000

Note: If the extension length is 2 and the leading digit for Group Lists (used to
send a message to a group of mailboxes) is 1, the default values for the

Special Mailboxes are 20 and 22. The extension length can be between two
and seven digits.

Classes of Service for Special Mailboxes

The General Delivery Mailbox has a default Class of Service of 1. The System
Administrator Mailbox has a default Class of Service of 7. You can change the
Class of Service at any time. For more information, ref@hanging mailbox
optionson page 85.

Setting up the System Administrator and General Delivery Mailboxes

Opening the mailboxes

To open a Special Mailbox, you must enter the mailbox number and the Special
Mailbox password. The default System Administrator Mailbox number is 12 and
the default General Delivery Mailbox number is 10. The default password for both
mailboxes is 0000.

Initializing the mailboxes

Before any Enterprise Edge Voice Messaging mailbox can be used, it must be
initialized. The steps for initializing Special Mailboxes and Personal Mailboxes are
the same. Initializing a mailbox involves:

» changing the default password

* recording the mailbox name in the Company Directory
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Record a mailbox greeting as soon as possible after initialization.

The General Delivery Mailbox can receive messages before it is initialized, but it
must be initialized before you can retrieve any messages from it.

Before you initialize a mailbox, decide what password you want to use to open the
mailbox. Passwords must be four to eight digits long and cannot start with zero.
Write the passwords down and keep them in a safe place. Give the General Delivery
Mailbox password to your Receptionist or designated Operator.

Recording the mailbox in the Company Directory

The Company Directory stores a list of mailbox owners in your company. Before a
mailbox can receive messages, the mailbox owner’'s name must be recorded in the
Company Directory. Whether a mailbox appears in the Company Directory is
determined by the Company Directory override that you establish.
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To initialize the mailboxes:

1. Press Feature JO][BJ(1].

2. Enter the System Administrator Mailbox

[Lc-g:
number and password, then prass

QUIT RETRY U_]

If the set you are using has a mailbox, the
P=wd: prompt appears. Pre38HE to display
the Loga: prompt.

Must. chan9e Fawd }

RETEY

o]

P=ud: ] 3. Enter the new password and praiss

Enter the new password again and S
RETRY P 9 POES

[}
S
I

Must. record name }

[
[
[Flgain:
[
[

Record name: ] 5. At the tone, record your name and préks
RETRY oK,
When you record a mailbox name in the
Company Directory, include the directory
number.
[FIGGEPt name? ] 6. To accept the recording, preds.
RETRY  PLAY 0K

If the recording is not acceptable, press
RETEY'.

PressRis ] to end this programming session.

After you record the Company Directory name, you return to the mailbox’s
administration display prompt. You can now record the mailbox greeting.

You must repeat steps 1 through 6 to initialize each mailbox.
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Recording the mailbox greeting

You must record a greeting for each mailbox. In your greeting state which mailbox
has been reached and tell callers how to leave a message. For example, you can
record your General Delivery Mailbox Greeting to say:

“Hello. You have reached Warrington’s General Delivery Mailbox. At the sound of
the tone, please leave the name of the person you are calling and your message.
Your message will be returned as soon as possible.”

Before you record the Special Mailbox Greetings, prepare a greeting for each
mailbox. Include the Special Mailbox name in your greeting.

To record a Special Mailbox Greeting:

1. Presg Feature JO][8](1].

[L-:-G: 2. Enter your password, then prégs

GUIT RETEY' D_]

If the set you are using has a mailbox, the
Pzwd: prompt appears. PresgHE to display
the Loga: prompt.

@rew  @saved 3. Pres&iDHIM.
FLAY REC ACMIM

Mailbox admin 4. PressrkEET.
GREET PSWD  QUIT

Greetind ortions 5. Pres®EL.
EEC CHOOSE CFWD

6. Pres#RIME to record your Primary Greeting
or
pressLT to record your Alternate Greeting.

Greeting:
FRIME ALT FERS

For information on recording Personalized
Greetings, refer to thEnterprise Edge 2.0
Voice Messaging Reference Guide

Record new? } 7. Pres&Es.
YES MO QUIT —
[EE#ET greeting: o ] 8. At the tone, record your greeting and pr#ss
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[FIGGEPt Ireet ing? ] 9. Pressik to accept the greeting.
RETRY  PLAY  OK

If you are not satisfied with this greeting, press
RETEY and rerecord the greeting. Pressing
returns the display to the previous prompt.

10. For each Special Mailbox Greeting, follow
steps 1 through 9
or
pressRis ] to end this programming session.

After the Primary and Alternate Greetings are recorded, you must select a greeting
to play. If you do not select a greeting to play, the Primary Greeting plays
automatically.

Selecting a Mailbox Greeting

For a Primary or Alternate Greeting to play, you must select a greeting. If you do
not choose a greeting, the Primary Greeting plays automatically. If you choose an
Alternate Greeting, remember to change back to the Primary Greeting at the
appropriate time.

If you select a greeting that is not yet recorded, you are transferred back to the
Greeting option display to record the greeting.

To choose a Primary or Alternate Greeting:

1. Press Feature JO][8J(1].

2. Enter the System Administrator Mailbox

(Mal=H
[ number and password and then pigss

QUIT RETEY D_]

If the set you are using has a mailbox, the
Pzwd: prompt appears. PresgHE to display
the Loga: prompt.

@rnew B saved 3. Press&ibMIH.
PLAY RELC ACMIM

Mailbo:x admin } 4. PressREET.
GREET PSWD  QUIT

Greetind ortions 5. PressHOOSE.
EREC CHOQSE  CFWD

[ =& 9reet.ing:

6. Select the greeting you want to play.
FRIME ALT uun] 9 9y play

PressRis ] to end this programming session.
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Listening and responding to messages left in Special Mailboxes

Messages left in the Special Mailboxes must be listened to daily. To save message
storage space, delete a message from the mailbox after you listen to it.

Controling volume

Press*] to adjust the volume of a message. The volume increases each time you
pressf*]. After four consecutive presses, the volume returns to the lowest level.
This option is not shown on the display.

Volume control does not apply to system prompts. The system prompts play at the
preset volume.

Delivery Options

When leaving a message in a mailbox, Enterprise Edge Voice Messaging provides
you with Delivery Options: Certified, Urgent, Private, and Normal.

» Certified CERT)
This notifies you that your message has been received and read. The Certified
Delivery Option can be applied only from an internal telephone if the caller has
a mailbox recognized by the system.

» Urgent (RGEHT)

This marks the message urgent and is preceded by the voice announcement
“This message is urgentMessages marked Urgent play before other messages
left in the mailbox.

* Private ERIV)
This prevents a message from being forwarded to another mailbox.

* Timed ((IME)
This allows a mailbox owner to delay delivery of a message until after a

specified date and time. The Timed Message option is not available to outside
callers.

* Normal
If a delivery option is not chosen, the message is sent normally.

If only PRIV or TIME apply, that option replac&@HE on the first display.
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To open and listen to messages left in a Special Mailbox:

1. Press Feature JO][BJ(1].

[ P=uwd: 2. PressITHE.

OTHE RETRY UK]

If the extension you are using has a mailbox,
theP=wd: prompt appears. Pre3tHE to
display theLza: prompt.

3. Enter the System Administrator Mailbox

Lo3:
[ number and password, then préss

GUIT RETREY D_]

tweu @ saved ] 4. Pres§LAy.
FLAY REC ADMIN The first message in the mailbox is played.

To listen to the date and time the message was
sent, pres§ ] while the message is playing or
after it has played.

5. If the message is left by someone in your
company who does not have an extension or
mailbox, the option display line showzrY
ERRASE HERT.

End of messa9s
COPY ERASE HEXT

After a message plays you can:

» Pressp ] or [# ] orHEXT to listen to the next message.
» Press ] orREFLY to reply to the message sender.

» PressB ] orERRSE to erase the message.

e Presdi ] to replay the message.

e Presd4] to listen to the previous message.

» Press5] to forward a copy of the message.

» Presd7] to listen to the message date and time.

* Presd7](7] to save the message.

After you listen to the messages, pr@ss) to end the session.
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Copying a message to another Mailbox

You can use thedr feature to copy a message left in the Special Mailboxes (or a
Personal Mailbox) to any mailbox owner with an initialized mailbox. You cannot
copy a message if the original message is:

» designated as Private by the sender
* a Broadcast Message, which deletes automatically after it plays

When the display shows tREFLY feature, pres§ ) to continue to the next display.

If a message is left by an internal caller who has a mailbox initialized with
Enterprise Edge Voice Messaging, the display showgBFe! feature. The

display also showgEFLY if a message is left by an external caller and your
company subscribes to Call services. Otherwise, the display line options show the
COPY feature.

To send a copy of a message to a mailbox owner, you must open the mailbox and
listen to the message.

1. Presg Feature JO][8](1].

2. Enter the System Administrator Mailbox

[F'E-l.-.ld:
number and password, then préss

OTHE RETREY D_]

lhew B =zaved 3. Pres#LAY.
FLAY REC  ADMIN -

[ Etd of messade 4. Pres<iOrY.

COPY ERASE HEKT}

If the display does not show tB&FY option,
press(5 ] to continue to the next display.

[Rec,ur*d intro? } 5. Pres%'Es.
VES MO —
Presgi0 to copy the message without an
introduction. The display changes to show:
Mo,
[Remr‘d intro: } 6. Atthe tone, record the message introduction.
RETRY oK

The introduction to a message must be more
than three seconds long.
Presglk to end the recording.

7. To accept the recording, pregsiD.

Accert intro®?
EETEY FLAY SEHD

To listen to your introduction before you send
the message, pregisal.

To record the introduction again, preggrY.
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[anx: ] 8. Enter the mailbox number that is to receive the
DIR AUIT message
or
pres€ Ik to select the mailbox number using
the Company Directory.
[Hame: } 9. To deliver your introduction and message
OFTS  CC  SEMWD

normally, presSEHD
or
to select sending options, pr&sgs.

[Delivew ortions ] 10. To mark a message Certified, pre&T, then
LERT LRGEWT OTHR presssEMD. To mark a message Urgent, press
URGENT, then presSEHD.

[Delivew ortions ] To mark a message Private, pr@ssr, then
PRIV TIME
pressFrIY, thensEMD.

To send a Timed Message, prassRr, then
TIME, then follow the time and date prompts.

If only one offRIL or TIME apply, that button
replaces th@THE button at the Delivery
Options prompt.

To cancel Delivery Options, or return to the
options menu, pregs].

[ng deliversd ] 11. This display appears briefly to acknowledge
the message has been sent.

12. PresgIUIT to end this session
or
pressrES to forward a copy of this message to
another mailbox.

Another coFd?
YES GUIT

PressRis ] to end this programming session.

Replying to a message

When a message is left in a Special Mailbox or any Personal Mailbox by an internal
mailbox owner, you can use the Reply feature to respond to the message. You can
reply by calling the message sender or by sending them a message.

If your company subscribes to CLID, the Reply feature can also be used for external
calls, provided a Dialing Translation Table is created.
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Replying to an internal message sender

To reply to an internal message by calling the sender, you must first open the
mailbox and listen to the message:

1. Press Feature JO][BJ(1].

[Pswd: ] 2. Enter your password, then prégs
OTHR  RETRY 0K
1 hew B saved 3. Pres€LAY.
FLAY REC _ ADMIN
Pres&EFLY.

End of mes=age
REFLY ERASE HEXT

Rerla to ms3
MG CHLL GUIT

———
I

Pres€£ALL. You are transferred to the message
sender’s extension.
Presg1si to reply with a recorded message.

—
62

Calling an external message sender

Before you can reply to an external caller, your mailbox must have an Outdial route
assigned and your system must be equipped with Call Display. To reply to an
external message, you must first open the mailbox and listen to the message.

1. Presg Feature J[O][8](1].

[F‘Swd: 2. Enter your password, then prégs

OTHE RETREY D_]

1new @saved 3. Pres#LAY.
FLAY REC ADMIM

Erd of messade 4. Pres&EFLY.
REFLY ERASE HEAT
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1234567 463
LIAL  TRIM

II!UIT]

5.

Note:

Pres®&IAL.

When this display appears, you have the option
of adding or removing digits from the number
to be outdialed. This display does not appear if
a Dialing Translation Table is established and
enabled, or if the Caller ID number does not
require translation. In these cases you see
FPleaze hold while the number dials directly.

PresgIRIM to remove digits from the beginning
of the phone number. This automatically
removes the area code from an incoming long
distance call.

To return the call, add more digits to the
beginning of the phone number by entering the
required digits. For example, if you want to
add 403 before the number, enter 403 and the
number becomes 403-123-4567.
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Creating Mailboxes g

Overview

This chapter contains information on how to create the different types of mailboxes.

Tools and materials

Before you begin to create mailboxes, complete the Mailboxes section of the
Enterprise Edge 2.0 Voice Messaging Programming Record

User Mailboxes

Mailboxes are installed by enabling a Mailbox Software Keycode on the Enterprise
Edge server. The Mailbox Software Keycode limits the number of Subscriber
mailboxes that you can add to Enterprise Edge Voice Messaging. For example, if
you enable a 16 Mailbox Security Keycode, you can have a maximum of 16
Subscriber mailboxes on the Enterprise Edge server. If you need more than 16
Subscriber mailboxes, you must purchase another Mailbox Security Keycode. You
can have a maximum of 1,000 mailboxes on the Enterprise Edge server.

You can add new mailboxes to Enterprise Edge Voice Messaging whenever they
are required. You cannot add more mailboxes than the number of mailboxes
installed on the Enterprise Edge server. Before you add a new mailbox, ensure that
you have all the necessary mailbox information. Completéboxesin the

Enterprise Edge Voice Messaging Programming Reamutlining the:

* mailbox number

* extension

» Class of Service

* mailbox owner’'s name (last name and first name or initial)

* mailbox type

» Company Directory, Message Waiting, and Outdial Overrides

» Alternate extensions (for User Mailboxes only)

» Express Messaging Line number

When adding Information Mailboxes, assign a Class of Service that has the
maximum message length. To accommodate an average Information Mailbox

message, assign a Class of Service of either 7 or 8. These Class of Service values
have a message length of 10 minutes.
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Adding a User Mailbox
To add a single mailbox:

1. Click theMailbox menu and then clickdd.
The Add Mailbox dialog box is displayed.

2. In theMailbox box, type the mailbox number.

3. At theMailbox Type option, selecSubscriber.

4. Click theOK button.
The Mailbox Properties dialog box appears, with the General tab open.

5. In theExtensionbox, type the extension.

6. In theLast Nameand theFirst Name boxes, type the mailbox owner’s last
and first names.

7. From theCOSlist, select a Class of Service.

8. Select thd®irectory check box if you want the mailbox owner’s name to play
in the Company Directory.

9. Click theOptions tab.

10. In theAlternate Extension 1box, type the Alternate extension (if required).
If you do not require an alternate extension leave this box empty.

11. In theAlternate Extension 2box, type the second Alternate extension (if
required). If you do not require a second alternate extension leave this box
empty.

12. If you want to assign an Express Messaging Line to the mailbox, in the
Express Messaging Linéox type the line number.

13. Click theMsg Waiting check box if you want message notification to appear
on the mailbox owner’s telephone display.

14. Select th€all Screeningcheck box to assign screened transfers to the
mailbox owner. Clear the Call Screening check box to assign blind transfers to
the mailbox owner.

15. Click theQutdial tab.

16. Click Line and type the specific outgoing line you want to assign to the
mailbox for outdialing or clickool and type the Line Pool number you want
to assign to the mailbox for outdialing or cliRloute to assign a route code
for outdialing. ClickNoneif you do not want to assign outdialing capabilities
to the mailbox.

17. Click theOK button.
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Adding multiple mailboxes

You can save time by creating multiple mailboxes when you set up Enterprise Edge
Voice Messaging for the first time or add a large number of telephone users to your
system. Adding many mailboxes creates Subscriber mailboxes for the range of
extensions that you define. You must use extensions that are not already assigned
to mailboxes. Before you create multiple mailboxes, use telephony administration
to define the new extensions and assign user names to the extensions.

To make the most effective use of adding multiple mailboxes, identify the users
who need a non-standard Subscriber mailbox. Create these mailboxes individually.
After you finish, add multiple mailboxes for the remaining Subscriber mailboxes.

The mailboxes have the following characteristics:

» the Mailbox number is the same as the extension
» Class of Service the same for all mailboxes

» Call screening default is blind (off)

» the mailbox name is taken from the Enterprise Edge extension programming, if
it is complete

* Message Waiting notification is enabled
* the Outdial route is the same for all mailboxes

The mailboxes created are uninitialized and ready for initialization by the individual
mailbox owners.

A Subscriber mailbox is not created if:

* a mailbox of the same number already exists
» the extension is used by another mailbox

» the extension is identified as a Enterprise Edge Voice Messaging voice
extension

To add multiple mailboxes:

1. Click theMailbox menu and then clickdd many.
The Add Many Mailboxes dialog box appears.

2. In theFrom Extension box, type the extension you want to start creating
mailboxes from.

3. IntheTo Extensionbox, type the extension you want to stop creating
mailboxes at.

4. IntheCOSlist box, select a Class of Service.
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5. AttheOutdial option, clickLine and type the specific outgoing line you want
to assign for outdialing
2Irick Pool and type the Line Pool number you want to assign for outdialing
2Irick Route to assign a route code for outdialing
glrick Noneif you do not want to assign outdialing capabilities.

6. At theOptions option, select th®irectory check box if you want the
mailbox owner’s name to play in the Company Directory.

7. Select théisg Waiting check box if you want Message Notification to
appear on the mailbox owner’s telephone display.

8. Select theCall Screeningcheck box to assign screened transfers to the
mailbox owner. Clear the Call Screening check box to assign blind transfers to
the mailbox owner.

9. Click theOK button.

Guest Mailboxes

Assign Guest Mailboxes to users who do not have an operating Enterprise Edge
extension, but require a mailbox. These mailboxes receive and store messages just
as the User Mailboxes do.

When you create Guest Mailboxes, use mailbox numbers that begin with the same
digit. This identifies the mailbox type. Use a digit that is different than the User
Mailbox numbers. For example, if the User Mailbox numbers start with two, the
Guest Mailboxes can start with four.

When to use Guest Mailboxes

Guest Mailboxes can provide a temporary employee or a with Enterprise Edge
Voice Messaging services, or give clients access to internal messaging and call
routing. Guest Mailboxes with Outbound Transfer enabled are ideal for
telecommuters. Guest Mailboxes can also be used to allow customers to make
telephone orders.

Depending on your business, you can use Guest Mailboxes for:
» personal catalog shopping orders

» listing classes or seminars and providing callers with the ability to register by
telephone

» providing frequent customers access to Enterprise Edge Voice Messaging
services

The following example suggests how you can set up a Guest Mailbox for an
announcement and order-taking capability. When you provide services that allow a
customer to call into a mailbox, you record the mailbox number in the Company
Greeting. This allows a caller to transfer directly to the mailbox.

Enterprise Edge 2.0 Voice Messaging Set Up and Operation Guide P0911620 Issue 02



Creating Mailboxes 81

Example 1 - Announcing courses and seminars (telephone registration)

To use a Guest Mailbox to provide telephone registration, you must first determine
a mailbox number. The Guest mailbox number you assign does not have a working
Enterprise Edge extension. Next, you must determine what the Mailbox Greeting
says. For example:

“This month we are pleased to provide the following courses: Jazz Dancing Made
Easy, Intermediate Jazz Dancing, Warming Up for that Big Performance, and
Beginners’ Ballet. If you are interested in any of these courses, leave your name and
phone number after the tone. One of our instructors will contact you with more
information.”

You can even include the time and date the classes are offered. This example is
applicable to Guest Mailboxes that are used for taking orders.

After you determine what the announcement says, record a Company Greeting to
inform callers this mailbox is available. For example:

“Good Morning. This is On Your Toes Dance School. To reach the dance studio,
pressi4 ] 6 ]. To register for our fall classes, pregs (8 ]. To reach our
receptionist, pres® ].”

Note: The number 46 in this example is an operating Enterprise Edge extension
and the number 28 is the Guest Mailbox.

The leading digit of Guest Mailbox numbers must be different from the leading
digit of the extensions. If you must use the same leading digit, ensure the Guest
Mailbox numbers are “out-of-range” extensions. To test if an extension is out-of-
range, dial it from another extension. If the number is out-of-range, the display
showt Irnvalid number. If the number is not out-of-range, the display shidiis

ih seruice,

You must assign a Class of Service. When you assign a Class of Service for a Guest
Mailbox that is used as an order mailbox, choose a Class of Service that has the
maximum mailbox greeting recording and message time available. Réflarst®

of Serviceon page 56.
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Adding Guest Mailboxes
To add a Guest Mailbox:

1.

10.
11.

12.

13.

14.

15.

16.

17.

18.

Click theMailbox menu and then clickdd.
The Add Mailbox dialog box appears.

In theMailbox box, type the mailbox number.
At theMailbox Type option, selecBubscriber.

Click theOK button.
The Mailbox Properties dialog box appears with the General tab open.

Leave thdextensionbox blank.

In theLast Namebox, type the mailbox owner’s last name.
The last name can be a maximum of 15 characters.

In theFirst Name box, type the mailbox owner’s first name.
The first name can be a maximum of 15 characters.

From theCOSlist, select a Class of Service.

Select thd®irectory check box if you want the mailbox owner’s name to play
in the Company Directory.

Click theOptions tab.
Leave thélternate Extension 1box blank.

Leave thé\lternate Extension 2box blank.

If you want to assign an Express Messaging Line to the Guest Mailbox, in the
Express Messaging Linéox type the line number.

Ensure thdsg Waiting check box is clear.

Ensure th€all Screeningcheck box is clear. Guest mailboxes must have
blind transfers.

Click theOutdial tab.

SelectNone To avoid toll charges, you do not want to assign outdialing
capabilities to a Guest mailbox.

Click theOK button.

Enterprise Edge 2.0 Voice Messaging Set Up and Operation Guide P0911620 Issue 02



Creating Mailboxes 83

Information Mailboxes

Information Mailboxes play information messages to callers. Information
Mailboxes do not take messages and do not have operating extensions.

Information Mailboxes are initialized by you, and are maintained either by you or
an Enterprise Edge Voice Messaging mailbox owner. You can add Information
Mailboxes whenever one is needed.

When to use Information Mailboxes
Information Mailboxes can be used to:

e announce sales
* provide product lists

e announce special events

A caller disconnects automatically after listening to an Information Mailbox.
Information Mailbox Greetings can be recorded by you or by the user who has the
Information Mailbox. For more information about recording Information

Greetings, refer to thEnterprise Edge 2.0 Voice Messaging Reference Guide

You must make sure the Information Mailboxes are accessible to outside callers.
You can make callers aware of your company’s Information Mailboxes if you:

» Advertise the Automated Attendant main number and record a Company
Greeting that informs the caller of the Information Mailbox services. You can
also provide a list of your company’s Information Mailboxes in brochures and
telephone directory advertising.

* Record Information Mailboxes in the Company Greeting if your company has
a small number of Information Mailboxes, such as three or four. Use Custom
Call Routing (CCR) if you have a large number of mailboxes.

» Assign the Operator as the Transfer node for all Information Mailbox inquiries.
Record a statement in the Company Greeting that tells a caller to press zero to
reach company information. For example:

“Good Afternoon. This is On Your Toes Dance Studio. To reach our studio,
pressf4 ] 6]. To listen to one of our special announcements, frgs® reach
the Operator.”

* When a caller presses zero, the Operator provides a list of the Information
Mailboxes and transfers the caller accordingly.
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Adding Information Mailboxes

Before you can add an Information Mailbox, you must determine a Class of Service.
The Class of Service must have a message length that is long enough for an
Information Greeting. Refer tGlass of Servicen page 56.

When you add Information Mailboxes, use mailbox numbers that begin with the
same digit. This helps you identify the mailbox type.

To add an Information Mailbox:

1. Click theMailbox menu and then clickdd.
The Add Mailbox dialog box appears.

2. In theMailbox box, type the mailbox number.
3. At theMailbox Type option, selecinformation .

4. Click theOK button.
The Mailbox Properties dialog box appears with the General tab open.

5. In theLast Namebox, type the mailbox owner’s last name.
The combined characters for the last name and the first name can be a
maximum of 15 characters.

6. In theFirst Name box, type the mailbox owner’s first name.
The combined characters for the last name and the first name can be a
maximum of 15 characters.

7. From theCOSlist, select a Class of Service.

8. Select thd®irectory check box if you want the mailbox owner’s name to play
in the Company Directory.

©

Click theOK button.
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Overview

This chapter discusses how to change mailbox options and how to delete a mailbox.

Changing mailbox options

After a mailbox is initialized with Enterprise Edge Voice Messaging, you can
change several options and overrides. You can:

* reset a mailbox password

» change a mailbox extension

» change a mailbox Class of Service

» change a mailbox owner’s name

» change the Company Directory Override

* change Message Waiting Notification status
» change the Mailbox Outdial route

» change the Alternate extensions

* change the Call Screening feature status

Resetting a mailbox password

Resetting a mailbox password changes it to the default password 0000. Reset a
password only if the mailbox owner forgets the password or if the mailbox owner
is “locked-out”. After a mailbox password is reset, you must tell the mailbox owner
to change the default password. A mailbox cannot be opened until the default
password is changed.

To reset a mailbox password:

1. Click theMailbox menu and then clicKhange/Delete
The Mailbox List dialog box appears.

2. Click the name of the mailbox you want to modify.

3. Click theChangebutton.
The Mailbox Properties dialog box appears.

4. Select th&Reset Password to defaultheck box.
5. Click theOK button.

6. Click theClosebutton.
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Changing mailbox options
To change any of the mailbox options:

1.

Click theMailbox menu and then clicKhange/Delete
The Mailbox List dialog box appears.

Click the name of the mailbox you want to modify.

Click theChangebutton.
The Mailbox Properties dialog box appears with the Gemeloadpen.

Modify the extension number, first or last name of the mailbox owner, Class
of Service or Company Directory availability.

Click theOptions tab to modify the Alternate extension numbers, Message
Waiting notification or Call Screening settings.

Click theOutdial tab to modify the Outdialing route information.
After you modifying the mailbox, click th@K button.

Click theClosebutton.

Deleting a mailbox

Before you delete a mailbox, ensure the mailbox owner has listened to all their
messages. When you delete a mailbox, all messages stored in that mailbox are
deleted and the mailbox is deleted automatically from the Company Directory and
all Group Lists.

If you are deleting a mailbox associated with a CCR Tree, make sure you remove
the mailbox from the CCR Tree first. If you do not delete the mailbox, the message
Mbox in CCR appears on your display.

To delete a mailbox:

1.

Click theMailbox menu and then clicKkhange/Delete
The Mailbox List dialog box appears.

Click the name of the mailbox you want to delete.

Click theDeletebutton.
A message appears that asks you to confirm the deletion.

Click theOK button.

Click theClosebutton.
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Overview

This chapter describes the steps for administering Enterprise Edge Voice
Messaging mailboxes, including:

» Special Mailboxes (System Administrator Mailbox and General Delivery
Mailbox)
» Personal Mailboxes (User and Guest)

* |Information Mailboxes

Administering Special Mailboxes

Special Mailbox administration involves listening to messages, attending to each
message, and then deleting the message. Attend every day to messages left in the
Special Mailboxes.

There are two Special Mailboxes: System Administrator and General Delivery. You
can use the following features for both types.

When a message is left in the System Administrator Mailbox, you can respond to
the message in your role as System Administrator.

When a message is left in the General Delivery Mailbox for a mailbox owner, you
can send the message from the General Delivery Mailbox to the owner’s mailbox,
if they have one.

Administering Personal Mailboxes

A Personal Mailbox is administered mainly by the mailbox owner and requires very
little administration from you.

The Personal Mailbox administration tasks that you perform include changing
mailbox options such as:

* resetting a password to 0000 if a mailbox owner forgets their password
* mailbox extension

» Class of Service

* mailbox owner’'s name

» mailbox overrides, including Alternate extensigbser Mailboxes only), Fax
line number (User mailboxes only on systems with FAX enabled) and status of
the Call Screening feature.

System Administrator tasks also include adding or deleting Personal Mailboxes.
For information about adding mailboxes, refetUter Mailboxeson page 77, and
Adding multiple mailboxe®n page 79.

For more information about Personal Mailbox Options and administration see the
Enterprise Edge 2.0 Voice Messaging Reference Guide
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About mailbox passwords

Each mailbox certified with Enterprise Edge Voice Messaging is protected by a
password established by the mailbox owner. When you add a mailbox to Enterprise
Edge Voice Messaging, the password 0000 is assigned automatically. This is the
default password.

To use a mailbox, a mailbox owner must change the default password. The new
password must be four to eight digits in length and cannot start with zero.

If a mailbox owner cannot remember their password, you can reset the password to
the default password 0000. RefeiGbanging mailbox optionsn page 85.

Caution: Change your System Administrator password frequently to minimize
the risk of unauthorized activity.

Incorrect password lock-out

In its Class of Service each mailbox is assigned a maximum number of incorrect
password attempts. Enterprise Edge Voice Messaging records the number of
incorrect attempts since the last time the mailbox was accessed successfully. If the
number is of attempts is exceeded, the mailbox owner is “locked-out”. The mailbox
cannot be opened again until the password is reset. R&@atgying mailbox
optionson page 85.

Password expiry
In its Class of Service each mailbox is assigned the maximum number of days its
password remains active. When the maximum number of days is exceeded the
mailbox password expires. The mailbox owner can open the mailbox but cannot
access messages or perform other mailbox functions until the password is changed.
Unless the telephone has a two line display, the following voice announcement is
played when the mailbox is opened after the password expires:

“Your current password has expired. You must change your password.
Please enter your new password, then press

After the new password is entered the mailbox returns to normal operation.

Caution: Set the Class of Service password expiry to a low value so that

A mailbox owners must change their password often. Mailboxes with a Class of
Service value that has a high or indefinite password expiry interval setting have
an increased likelihood of unauthorized use of the Enterprise Edge Voice
Messaging system.
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Enabling external initialization

You can assign Mailbox initialization to be performed only from an internal
Enterprise Edge telephone. This added security feature makes it difficult to tamper
with or gain access to the mailboxes fraudulently.

If a user attempts to access an uninitialized mailbox from an external number, they
are denied access. After the mailbox is initialized, the user can access the mailbox
from any touch tone phone. The default setting for the External Initialization feature
is off.

To enable External Initialization:

1. On theOptions menu clickSystem Parameters
The System Parameters dialog box appears.

2. AttheExternal Initialization option, selecEnable.

3. Click theOK button.

Configuring the Company Directory

You can determine whether callers can search the Company Directory by first
name, last name or both first and last name. You can also disable the Company
Directory if necessary. For more information about the Company Directory, refer
to Company Directoryn page 59.

To configure the Company Directory:

1. On theOptions menu clickSystem Parameters
The Systems Parameters dialog box appears.

2. At theDirectory Search byoption, selecFirst Name, Last Nameor Both.

3. Click theOK button.
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Setting up Outcalling Channels

Designating the number of channels for Off-premise Message Notification and
Outbound Transfer

For Off-premise Message Notification, fax printing and AMIS networking to work,
voice channels must be available to Enterprise Edge Voice Messaging. You must
assign channels to Enterprise Edge Voice Messaging to place outgoing calls.

Set Outcalling channels to no more than half of the total channels available on
Enterprise Edge Voice Messaging.

Do not assign all station channels on your system as voice channels for Outcalling.
Ensure you reserve enough channels to accommodate incoming calls.

Note: Enable Outbound Transfer only for users who require this feature.
Outbound Transfer increases the likelihood of unauthorized use of the
Enterprise Edge Voice Messaging system, especially when the line, pool or
route code assigned allows long distance dialing.

To designate the number of channels for Outcalling:

1. On theOptions menu clickSystem Parameters
The System Parameters dialog box appears.

2. In theNumber of Outcalling Channelsbox, type the number of outcalling
channels.

3. Click theOK button.

Enabling and disabling the General Delivery Mailbox

The default status for the General Delivery Mailbox is enabled. The General
Delivery Mailbox can be disabled or enabled as required by your company.

To assign the General Delivery Mailbox:

1. On theOptions menu clickSystem Parameters
The System Parameters dialog box appears.

2. AttheGeneral Delivery Mailbox option, selecYesfor enabled oNo for
disabled.

3. Click theOK button.

Callers who reach the General Delivery Mailbox can leave a message if the General
Delivery Mailbox is enabled. If it is disabled, callers hear the Automated Attendant
Voice Prompt. At any time, callers can pr@skto reach the Operator.
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Setting up the Operator’s Mailbox

If the Operator is not available, any calls that request the Operator transfer to the
General Delivery Mailbox. Assign the General Delivery Mailbox number to your
company’s designated Operator. The extension can be any operating extension on
your Enterprise Edge Voice Messaging System that is not already assigned to a
mailbox.

To change the mailbox number:

1. On theOptions menu clickOperator Settings
The Operator Settings dialog box appears.

2. In theAttendant box, type the Operator’s mailbox extension.

3. Click theOK button.

Broadcast and Group messages

Apart from the day-to-day messages you send, there can be times when you need to
send a Broadcast Message to all mailbox owners, or a Group Message to a
designated group of mailboxes.

This section describes how to:

» send a Broadcast Message

» create or delete a Group List

» change the members of a Group List
» view the members of a Group List

* send a Group Message

Sending Broadcast Messages

A Broadcast Message sends the same message is delivered to each mailbox, and
eliminates recording and sending the same message several times. Broadcast
Messages can be sent to announce meetings, special company events, and
reminders.

Only you, as System Administrator, can send Broadcast Messages. You send a

Broadcast Message by enteringeature ][9] 8] [ ], logging on and pressing .

Broadcast Messages play on all mailboxes initialized with Enterprise Edge Voice
Messaging. A mailbox owner does not have to select a Broadcast Message to play.
The message plays automatically when mailbox owners open their mailboxes, and
erases automatically after it plays.

A Broadcast Message plays only once for each mailbox owner.
Broadcast Messages are not sent to Information or Special Mailboxes.
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Sending a Broadcast Message
To send a Broadcast Message, you must first open your System Administrator

Mailbox:

1. Presq Feature J@][8][1].
[ P=uwd: ] 2. PressITHE.
OTHR  RETRY  OK E—

Note: If the set you are using does not have a
mailbox, theLog: prompt appears.

Log:

Enter the System Administrator Mailbox
OTHR  RETRY O

number and password, then prass

Presg9 .

=
w

Arew B saved
FLAY EREC ADMIN

—
N

Record messade:

At the tone, record your message and plEss
RETRY FAUSE O

=
&)

Accert. rec?

To listen to your message before sending it,
RETRY  PLAY  OK

presseLAY.

[
[
[
[

G
(o))

PressOk to accept your recording. The display
changes to shotea deliveread.

To record your message again, pirSERY.

PressRis | to end this programming session.

Your message is delivered to all mailboxes initialized with Enterprise Edge Voice
Messaging.

Sending Group Messages

Group Messages can be sent by any user, but the Group List to which the messages
are sent must be defined or changed by the System Administrator.

Before you can send a Group Message, you must first define a Group List. A Group
List contains all the mailbox numbers that receive a group message. For example,
you can group all mailboxes from the accounting department into a Group List, and
all the mailboxes from the shipping department into another Group List.

A Group List can include only mailbox numbers. A Group List cannot include the
number of another Group List.

The Group List feature is enabled during installation.
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Preparing a Group List

Preparing a Group List is similar to setting up a new mailbox. You assign a number
and a name to a Group List. The leading digit for Group Lists is 9. You can change
the Group List leading digit at any time, if necessary. The next two digits are
assigned automatically by Enterprise Edge Voice Messaging when you add the
Group List. The Group List numbers are assigned in sequential order. You must
assign the Group List name. For information about Fax Group Lists, refer to
Enterprise Edge 2.0 Voice Messaging FAX Set Up and Operation.Guide

Enterprise Edge Voice Messaging allows 99 Group Lists. Each Group List can
contain a maximum of 1,000 mailboxes. Before you begin to add Group Lists, you
must prepare a group mailbox member list. Ensure that this list contains:

* leading digit — (se&roup List Number®n page 93)
» Group List name — maximum 16 characters long
* mailbox numbers — to be included in the group

A mailbox must be initialized before it can be added to a Group List.

After you establish a Group List, you can change the mailboxes included in the list,
record a new list name, view the Group List, or delete the Group List.

Group List Numbers

The number 9 is assigned as the default Group List leading digit. For example, the
default Group List numbers are 901 to 999. If the leading digit is 5, the Group List
numbers are 501 to 599. The Group List numbers are always three digits long.

You can change the Group List leading digit if necessary. For more information on
changing the Group List leading digit, referGbanging the Group List leading
digit on page 95.

The Group List number acts like a mailbox number when you leave a message for
the mailboxes in the Group List. The taBlemple Group Lisshows two sample

Group Lists.
Sample Group List
Group List no. Name Mailbox no.
901 Sales 224
223
233
902 Shipping 227
221
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Adding a Group List
To add a Group List:

1. Click theGroup Lists menu.
The Group Lists dialog box appears.

2. Click theAdd button.
The Group List dialog box appears.

3. In theGroup List Name box, type the new Group List name.

4. Follow the steps iRecording a greeting or prompt from your telephone
handsebn page 27 to record a spoken Group List name from your telephone
handset
or
follow the steps irlRecording a greeting or prompt from your B€page 28
to record a spoken Group List name from your PC
or
follow the steps irLocating a previously recorded greeting or promppage
28 to select a previously recorded Group List name.

5. From theAvailable list, click a mailbox that you want to include in the Group
List.

6. Click theAdd button to copy the mailbox into the Current Members list.
Repeat steps 5 and 6 for each mailbox that you want to include in the Group
List.

7. After you add all the members to the Group List, click@kebutton and then
click theClosebutton.

Changing a Group List

A Group List Name and mailbox numbers can be added to or deleted from a Group

List at any time. Mailboxes must be initialized before they can be added to a Group

List. You cannot change a Group List number. To change a Group List number, you

must delete the Group List and add new member mailbox numbers as a new Group
List. For more information, refer tddding a Group Lisbn page 94.

To change a Group List:

1. Click theGroup Lists menu.
The Group Lists dialog box appears.

2. If you want to change the Group List name, click the name of the group, and
then click theChangebutton.

3. Enter the new Group List name.
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4.

8.

9.

Follow the steps iRecording a greeting or prompt from your telephone
handsebn page 27 to record a spoken Group List name from your telephone
handset

or

follow the steps ifRecording a greeting or prompt from your BXCpage 28

to record a spoken Group List name from your PC

or

follow the steps iLocating a previously recorded greeting or promppage

28 to select a previously recorded Group List name.

Select a mailbox from theurrent Members Available list that you want to
remove from the Group List.

Click theRemovebutton to remove it from the Current Members list.

Select a mailbox from th&vailable list that you want to include in the Group
List.

Click theAdd button to copy the mailbox into the Current Members list.

After you make the necessary changes to the Group List, cli€xthautton.

Changing the Group List leading digit
You can find it necessary to change the Group List leading digit. For example, if 9
is assigned as the Group List leading digit, 901 to 999 is your range of Group Lists.
If you change the leading digit to 5, the Group List numbers change to 501 to 599.
The Group List numbers are always three digits long.

Note: You cannot change the Group List leading digit to a number that conflicts

with mailbox numbers. For example, if your company has mailboxes
ranging from 500 to 720, you cannot choose 5, 6 or 7 as the Group List
leading digit.

To change the Group List leading digit:

1.

On theOptions menu clickSystem Parameters
The System Parameters dialog box appears.

In theGroup List Leading Digit box, type the new leading digit.

Click theOK button.
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Deleting a Group List

You can delete a Group List at any time. If you delete a Group List, the Group List
number is re-assigned automatically by Enterprise Edge Voice Messaging the next
time you add a Group List. Deleting a Group List does not delete any mailboxes
from the Enterprise Edge Voice Messaging system.

To delete a Group List:

1. Click theGroup Lists menu.
The Group Lists dialog box appears.

2. Click the Group List you want to delete.
3. Click theDeletebutton.
4. Click theOK button to confirm the deletion.

5. Click theClosebutton.

Sending a Group Message

You can sent a Group Message whenever you want to notify a specific group of
mailboxes of a pending event or company notice that pertains to the group. A Group
List message must be selected to play, just as a regular message is selected, before
a mailbox owner can listen to it. Unlike a Broadcast Message, a Group List message
does not play automatically. When a mailbox owner sends a message to the Group
List, the mailbox owner’s own mailbox does not receive the message.

To send a Group Message from your Enterprise Edge telephone:

1. Presg Feature J[9][8](0].

and presgk to end your recording.

Mes=a39e oFtions:

Pres&ETEY to record your message again
RETRY  FLAY SEMD

or
pressFLAY to replay your message

or

presssEMD to accept and send your message.

[r'lbox: } 2. Enter the Mailbox number.

DIR auIT

[GPP List: ] 3. Enter the Group List number and prass
RETRY oK

[Record messadel ] 4. At the sound of the tone, record your message
RETRY PAUSE  OK

—
62

[ Leave messade:

HEW MBUK} PressRis ] to end this programming session.
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Caller ID (CLID)

If your company subscribes to Caller ID, also known as Calling Line Identification
or CLID, the caller's number or name and number appears on the telephone’s
display if the telephone has a one or two-line display.

Caller ID is one of the options needed to use the Reply feature for external calls.

You must assign the number of rings to two or more on lines equipped with Caller
ID for pre-recorded Personalized Greetings to play. Caller ID information does not
appear until just prior to the second ring.
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Overview

Callers use feature codes to perform Enterprise Edge Voice Messaging functions.
There are nine feature codes that work with Enterprise Edge Voice Messaging. The
tableDescription of feature codexplains the purpose of each Enterprise Edge
Voice Messaging feature code.

Feature codes are assigned during installation. You can program the feature codes
onto memory buttons. For information, refefPimgramming a memory butt@m

page 100.

Description of feature codes

Feature code name Feature code buttons |Description

Leave Message ©]B]0O] Leaves a message in a mailbox. No password is
required.

Open Mailbox @] Opens your Personal mailbox. Your personal
password is required.

Operator Status @] Used by the System Administrator, receptionist, o

Operator to set the Operator Status. When an operator
is not available, set the Operator Status to No. This
alerts the Automated Attendant that the Receptionist
or designated Operator is not available. Operator
Status also establishes whether a business is open or
closed, and designates the Operator’s extension.
Operator Status is protected by a password.

Call Forward to @] Forwards incoming calls to Enterprise Edge Voice
Enterprise Edge Voice Messaging.

Messaging

Enterprise Edge Voice @] Determines the Enterprise Edge Voice Messaging
Messaging extension extension. This number is used to access Enterprise

Edge Voice Messaging from a one line display
telephone attached to an Enterprise Edge ATA 2 gr an
Analog Station Module.

Transfer ©]B]E] Transfers calls to a mailbox.
Interrupt 0] Interrupts Enterprise Edge Voice Messaging wher] a

caller is listening to your personal mailbox greeting or

leaving a message so you can speak with the caller. If
a caller is interrupted, the first part of the message
remains in the mailbox. You can delete this message at
your convenience. If Off-premise Message
Notification is on, the message causes Enterprise Edge
Voice Messaging to call the Off-premise Notification
number immediately.

Call Record e]B]e] Records a telephone call from your Enterprise Edge
telephone. The message is left in your mailbox.
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Programming a memory button

To simplify setup and administration tasks, we recommend that you program
memory buttons for the feature codes you use most often. The most frequently used
Enterprise Edge Voice Messaging feature codes are:

* Open Mailbox - Feature 981

* Forward to Enterprise Edge Voice Messaging - Feature 984
» Transfer - Feature 986

* Interrupt - Feature 987

To program a memory button:

1. Presq Feature J[(*][8].

[Erl:lel-?s a buttaon ] 2. Press a programmable button.

3. Presq Feature ] and enter the feature code

number.

[Pr‘ﬂgr‘arﬁmed ] 4. Repeat steps 1 through 3 for each Enterprise
Edge Voice Messaging feature code you want
to program.

Label the buttons with the feature code description using the paper labels provided
with your Enterprise Edge telephone.

Note: We recommend that you program a memory button with the Enterprise
Edge Voice Messaging extension.
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Section V - Custom Call Routing (CCR)

= Overview of Custom Call Routing
= Building, saving, and assigning a CCR Tree
= Changing or deleting a CCR Tree
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This chapter contains general information about Custom Call Routing (CCR) that
prepares you, the System Administrator, for the subsequent chapters on building,
changing and deleting a CCR Tree. This chapter contains:

* an overview of how CCR works
* terms and definitions
* examples

» planning and designing a CCR Tree

How CCR works

After you assign a CCR Tree, callers hear the CCR Home voice prompt
immediately after the Company Greeting instead of the Automated Attendant.
Custom Call Routing (CCR) offers callers a more sophisticated menu and a wider
range of options than the Automated Attendant menus.

A caller navigates through CCR using their telephone dialpad. By selecting an
option from the prompts that you create, callers can:

* play an information message

* leave a message in a mailbox

« transfer to an extension or an external number
e access another menu

Note: Set up mailboxes and Greeting Tables before designing and building the
CCR Tree.
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Custom Call Routing overview

< Incoming call >

Y
Y Y

Automated Attendant
answers

attendant
answers

Y

Company Greeting
plays

Y

Y

Y

Custom Call Routing Automated Attendant
Home node option(s) play Menu options play

When you build a CCR Tree, you start by programming the options in the Home
node. If the Home node is a menu, up to eight options can be included.

You record a voice prompt or import a voice file that informs callers of the Home

node menu options.

When a caller makes a selection from the Home node menu (by pressing a single
button) the caller can access an information message, mailbox, transfer, or another

menu below the Home node menu.

If the Home node is an Information node, the caller disconnects after the

Information Message plays.

As System Administrator, you can program up to eight CCR Trees. After you
program a CCR Tree, you must assign the Tree to a Greeting Table. For more

information, refer t@Greeting Tablesn page 32.
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Terms and definitions

The following terms are introduced in this section.

Term

Definition

Assigned Key

Key or button that the caller is prompted to press to access a hode.

rs after
he tree

Home node Node associated with the first CCR Tree recording the caller hea
they hear the company greeting. The Home node appears below t
icon. A Home node can be either a Menu node or an Information node
in the CCR Tree.

Icon Indicates the type of node including Menu, Transfer, Mailbox, and

Information. There are also icons for a warning or an error if the nqde is

incomplete or in error.

Information Mailbox

Provides a caller with information about goods or services availal

from your company. An Information Mailbox lets an end-user
department keep the information current by logging on and chang
the Information Mailbox greeting.

e

ng

Information node

Does not have a mailbox allocation and is changed only in Enter,

prise

Edge Voice Applications Manager. To callers, an Information node is

the same as an Information Mailbox.

Mailbox node

Lets a caller access a mailbox. Callers who select a Mailbox node

transfer to a mailbox to leave a message or listen to an Informatio

Mailbox. An Information Mailbox node plays a prompt to the caller

Note that a Mailbox node refers to a Mailbox but does not set up {

n

he

mailbox. Set up mailboxes before you design and build a CCR Tree.

Menu

A voice prompt you record that provides a caller with a menu of u
eight options.

p to

Menu node

A voice prompt you record that provides a caller with a list of up to

eight options. Use a Menu node to create another level of tree depth in

the tree.

Next Action

Determines where the call is directed after the caller listens to an
Information message or uses a mailbox. The three possibilities for|
Action are:

- Previous: returns the caller to the previous menu

- Home: returns the caller to the Home node

- Disconnect: disconnects the call

You can assign Next Actions only to Information nodes and Mailb

Next

DXES.

Node

There are several types of nodes. There are Root nodes, Menu n

odes

and leaf nodes. A Root node is the beginning of a CCR Tree to which a
Home node is added. Menu nodes can support other Menu nodes and
leaf nodes. Leaf nodes cannot support Menu nodes. A total of eight sub-
nodes can be added to a Menu node. A sub-node belongs to a Menu

node and can include Menu nodes or leaf nodes.

Root node

The beginning of a CCR Tree, represented by a tree icon. A new Tree

consists only of the Root node until you create a Home node.

Transfer node

Is assigned a one-digit number that callers press to transfer to a
extension or external number.

Tree

A collection of nodes organized in a tree structure.

Tree depth

As nodes are added to a CCR Tree, the Tree depth increases. T
level of Tree depth is the Home node. The maximum Tree depth i
nodes.
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Planning and designing a CCR Tree
Planning and designing a CCR Tree involves:

» determining frequently requested departments

* determining frequently called extensions

* making a list of goods and services to be promoted in Information messages
» selecting mailboxes to be assigned to Mailbox nodes

» determining Next Actions

» designing the CCR Tree template in taterprise Edge 2.0 Voice Messaging
Programming RecordPhotocopy this record and use the photocopy as an
outline as you proceed through this section.

» recording the prompts and messages

By default, a caller can prefs) to hear prompts in the Alternate Language€o ¢r
to reach an Operator. Record the options as part of the Home node menu voice
prompt so that the caller is aware of these options.

About the CCR Tree structure

After the Company Greeting, a caller hears the Home voice prompt at the top of the
CCR Tree. You create the Home node by adding a node to the Root node. The Root
node appears as a tree icon in the CCR x - Editor window.

When the Home node is an Menu node

You can set up a CCR Tree so that callers who select an option from the Home node
menu can access another menu, leave a message, transfer to an extension or an
external number, or listen to an Information Mailbox message.
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When the Home node is an Information node
You can set up the Home node to play an Information message. For example:

“Come celebrate with us! It's time for the Ideal Office Machines annual get-to-
know-our-customers picnic. The annual picnic is on the first Sunday in August
from 1:00 to 5:00 p.m. in Central Park. See you there.”

If the Home node is an Information node, the caller disconnects automatically at the
end of the message. The other Next Action types do not apply.

Recording an Alternate Language Home node menu voice prompt

If you record an Alternate Language Home node menu voice prompt, you must
inform callers of the Alternate Language option. When you record the Primary
Language Home node menu prompt, speak in the Alternate Language and tell the
caller to pres® | if they wish to hear the message in the Alternate Language.
Mention that they can pre§s) to transfer to the attendant. For example:

“To hear this message in (the Alternate Language), peels§ o place an order,
press(i . To add your name to our mailing list, prég$. To reach our sales
department, presg ]. To speak with our Customer Service Representative,
pressi4 ]. To speak with our attendant, prggs.”

Menu sub-node

A menu sub-node includes a voice prompt you record to provide a caller with
another list of options. A menu sub-node is created by adding a Menu node to a
Menu node. A menu sub-node is assigned a single-digit number that appears in a
menu. A total of eight sub-nodes can be added to a Menu node. For example, from
the Home node menu, the caller pregsés$o reach the Sales department and hears
the sub-node options:

“To place an order, pres8 ]. To add your name to our mailing list, prgss. To
speak with our Customer Service Representative, fgés$o speak with our
attendant, pres® ].”

Information node

An Information node accompanies a message you record to provide a caller with
information about goods or services available from your company. This message
can provide callers with information about sales, specials, company events,
business hours, price lists, shipping times or even the weather. An Information node
is assigned a single-digit number that is announced in a menu (unless the
Information node is the Home node). When callers press this number, the
Information message plays automatically. For example:

“We are pleased to announce the arrival of the new FaxEasy line of FAX machines.
FaxEasy produces top quality FAX images at an affordable price, and is easy to
operate.”
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Leave Message

The Leave Message option lets a caller access a mailbox to leave a message. The
Leave Message option is assigned a single-digit number that is announced in a
menu. When callers press this number, the caller transfers automatically to a
mailbox to leave a message. An example of a Mailbox Greeting is:

“You have reached the Ideal Office Machines Order Desk mailbox. After the tone,
please leave your name, address, phone number, and the item name and number
you want to order. Thank you.”

Transfer

A Transfer option lets a caller transfer to an extension or an external number. A
Transfer option is assigned a single-digit number that appears in a menu. When a
caller presses this number, the caller transfers automatically to an extension or
external number.

Next Action

Next Action determines the destination the caller is sent to after they listen to an
Information message or leave a message in a mailbox. The three options for Next
Action are:

* Previous returns the caller to the previous menu
« Home: returns the caller to the Home node

+ Disconnect disconnects the call
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Overview
This chapter contains the instructions needed to create, save and assign a CCR Tree.
The specific topics in this chapter include:

* Beginning to build a new Tree

* Recording the Home node voice prompt
* Adding a Menu sub-node

* Adding an Information node

* Adding a Mailbox node

* Adding an internal Transfer node

* Adding an external Transfer node

» Saving a CCR Tree

* Assigning a CCR Tree

e Testing a CCR Tree

Tools and materials

To have a clear record of the CCR Tree you intend to create, first complete the
appropriate section of tHenterprise Edge Voice Messaging Programming Record
and have it handy during the programming.

Beginning a new CCR Tree and recording the Home node voice prompt

After you design your CCR Tree, the first step is to create a new Tree, then create
a Home node (either a Menu node or an Information node). If the Home node is a
Menu node, you can record the Home node voice prompt and then add:

* aMenu sub-node

* an Information node
e a Mailbox node

* a Transfer node

If the Home node is an Information node, you can record a voice prompt.

After you complete these steps, you must save the Tree. You must complete and
save the CCR Tree before you can assign it.

When you start to build a CCR Tree, you can save the Tree at any time and continue
working on it later. For more information about saving a Tree, refeéating a
CCR Treeon page 117.
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Beginning to build a new Tree

Beginning to build a new Tree is as simple as clicking the CCR menu, clicking
New, and creating a Home node. From this node you can build a new CCR Tree.

To begin to build a new Tree and record the Home node voice prompt:

1.

Click theCCR menu and then clickew.
The Tree - CCR Editor window, or Tree view, appears.

The newly created Tree shows only the Root node which is labeled Tree. The
Root node is highlighted. To continue to build the Tree, you must add a Menu
node or an Information node.

Click theNode menu and point t&dd.

A list appears with the following available options: Menu and Information.
Note: After you select Information, you cannot add Sub-nodes later. After you
select Menu, you can set up the CCR Tree so the caller can access more than
one option.

Click Menu or Information .

Double-click the new Home node.
The Properties - Menu Node or the Properties - Info Node dialog box appears
with the updated Tree view behind it.

In theCaption box, type a caption name, suchL#&s of options, if the Home
node is a menu.

To record the Home node voice prompt or select a previously recorded
prompt, follow the steps iRecording a greeting or prompt from your
telephone handsen page 27 to record a prompt from your telephone handset
or

follow the steps ifRecording a greeting or prompt from your BxCpage 28

to record a prompt from your PC

or

follow the steps iLocating a previously recorded greeting or promppage

28 to select a previously recorded prompt.

For information about saving a Tree, refeGewving a CCR Treen page 117.
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Adding a sub-node to a Menu node

After you create a CCR Tree, the first step in building the Tree is to assign options
to the Home node menu. If there are more choices than fit conveniently in the Home
node menu, you can create one or more sub-node menus. Add a Menu node to your
Home node menu.

Remember that if the Home node is an Information node, you cannot add a sub-
node and the call disconnects automatically after the message plays.

After you determine how many options you want to offer in a menu, you must
determine where the option directs the caller.

After you assign a Menu sub-node, you must next assign another set of options in
the next level of tree depth. Options for each menu can be another Menu, an
Information Mailbox, a Transfer, or a Leave Message option. You can assign up to
eight options to each menu.

The Menu sub-node gives callers single-digit access to another list of options. If
your Tree is designed to progress to a second level, you must add a Menu sub-node
on the first level to inform the caller of further options. For example, if your Home
node menu says:

“To place an order, pres§ . To add your name to our mailing list, prégs$. To
reach our sales department, prég$. To speak with our attendant, preégs.”

The caller can to press] and hear more options, such as:

“To hear our weekly specials, prefis. To speak with a clerk at the Order Desk,
pressi2].”
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Adding a Menu sub-node
To add a new Menu sub-node:

1.

Click theCCR menu, point t@®pen and then click the Tree that you want to
add a sub-node to.
The Tree x - CCR Editor window appears.

Note: X is a variable that represents the Tree number after the Tree is saved.
Click the Menu node that you want to add a sub-node to.

Click theNode menu, point tAdd, and then cliciMenu.
An error message appears if the menu you select has the maximum number of
sub-nodes.

Double-click the new node.
The Properties - Menu Node window appears.

In theCaption box, type a caption name.

To record the Primary and Alternate prompts, follow the steBedording a
greeting or prompt from your telephone handsepage 27 to record a
prompt from your telephone

or

follow the steps irlRecording a greeting or prompt from your B€page 28
or to record a prompt from your PC

or

follow the steps iLocating a previously recorded greeting or promppage
28 to select a previously recorded prompt.

In theAssigned Keylist box, the lowest available Assigned Key number for
the Tree is shown. You can change the number to re-order the menu if
required.

Click theOK button.
The node is created.

You can continue to build the Tree and add more options, finish building the Tree
and save it, or save the Tree now and add to it later.

Enterprise Edge 2.0 Voice Messaging Set Up and Operation Guide P0911620 Issue 02



Building, saving, and assigning a CCR Tree 113

Adding an Information Mailbox

You can use the Information Mailbox to provide callers with information about
sales, specials, company events, business hours, price lists or even the weather.

To add an Information Mailbox:

1.

Click theCCR menu, point t@®pen and click the Tree that you want to add
an Information Mailbox to.
The Tree x - CCR Editor window appears.

Click the node that you want to add an Information node to.
Click theNode menu, point tcAdd, and then clicknformation .

Double-click the new node.

The Properties - Info Node dialog box appears. The messages that appear in
the bottom of the Properties - Info Node dialog box contain tips and
information.

In theCaption box, type a name for the Information Mailbox, suclstse
Hours and Directions

To record the Primary and Alternate prompts, follow the steBedording a
greeting or prompt from your telephone handsepage 27 to record a
prompt from your telephone

or

follow the steps ifRecording a greeting or prompt from your BXCpage 28
or to record a prompt from your PC

or

follow the steps iLocating a previously recorded greeting or promppage
28 to select a previously recorded prompt.

At theNext Action option, select eithddome, Disconnector Previous.

e Previous returns to the Previous menu
* Home returns the call to the Home node voice prompt
e Disconnect disconnects the call

An exception to this occurs if an Information Mailbox is the Home node. The
call disconnects after the Information message plays.

TheAssigned Keylist box displays the default number for the Assigned Key.
Click theOK button to add the Information Mailbox. The node is created.
You can continue to build this Tree and add more options, finish building the
Tree and save it, or save the Tree now and add to it later.
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Adding a Mailbox node

Adding a mailbox node provides a caller with a mailbox where they can leave a
message or listen to an Information Message, depending on the mailbox type. You
create a mailbox by giving it a Path number and assigning a mailbox number.

Before you assign a mailbox to receive callers’ messages, the mailbox must be
initialized.

To add the mailbox in which callers can leave messages:

1.

7.

Click theCCR menu, point t@pen, and then click the Tree you want to add
a mailbox node to.
The Tree x - CCR Editor window appears.

Click the node that you want to add a mailbox node to.
Click theNode menu, point tcAdd, and then clicMailbox.

Double-click the new node.

The Properties - Mailbox Node dialog box appears. The messages that appear
in the bottom of the Properties - Mailbblodedialog box contain tips and
information.

In theMailbox box, type the mailbox number you want to direct the caller to.
If you do not know the mailbox number, click tbeectory button.
The Select Mailbox dialog box appears.

Click the mailbox number you want and click &e&lectbutton.
The Properties - Mailbox Node dialog box appears.

At theNext Action option, select eithddome, Disconnector Previous.

* Previous returns to the Previous menu
* Home: returns the call to the Home node voice prompt
» Disconnect disconnects the call
TheAssigned Keylist box displays the default number for the Assigned Key.

Click theOK button to add the new Mailbox node.

You can continue to build this Tree and add more options, or you can finish building
this Tree and save it. For more information about saving a Tree, r&avittg a
CCR Treeon page 117.
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Adding a Transfer

A Transfer directs a caller to an internal extension or an external number.

Adding a Transfer to an internal extension

To add a Transfer to an internal extension:

1.

9.

Click theCCR menu, point t@pen, and then click the Tree you want to add
a Transfer to.
The Tree x - CCR Editor window appears.

Click the Menu node that you want to add a transfer node to.

Click theNode menu, point taAdd, and then clickiransfer.

Double-click the new node.

The Properties - Transfer Node dialog box appears. The messages that appear
in the bottom of the Properties - Mailbox Node dialog box contain tips and
information.

In theCaption box, type the name of the where you are transferring the caller
to, for exampleNew Car Sales

At theSelectoption, select eithdrine, Pool, Intercom or Route Code
In theDial box, type the extension number.

TheAssigned Keylist box displays the default number for the Assigned Key.
The node is created. You can continue to build this Tree and add more
options, finish building the Tree and save it, or save the Tree now and add to it
later.

Click theOK button to add the new Transfer node.

Adding a Transfer to an external number

When Enterprise Edge Voice Messaging transfers a call using a CCR external
transfer, two lines are used. An incoming line connects the caller to the CCR Tree
and an outgoing line transfers the caller to the external telephone number. Both lines
are used while the user connects to the external telephone number.

To optimize using Enterprise Edge Voice Messaging lines, the incoming line can
be used to make the external transfer. This type of transfer is called a Link transfer.

Note: A Link transfer can be performed only if the Enterprise Edge Voice

Messaging lines are equipped with Link transfer capability. If a Link
transfer is programmed for an external transfer and your Enterprise Edge
Voice Messaging lines do not support this feature, the call disconnects.
Ensure you have Link transfer capabilities on your Central Office (CO) lines
before programming this feature.
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To perform a Link transfer for a CCR external transfer you must add the special
character# ] before the telephone number. For example, the telephone number
looks like:

where:
is the telephone number dialed

For more information about this feature, refer toEméerprise Edge 2.0
Installation and Maintenance Guide

For important information on preventing unauthorized calls using outdial, refer to
Outdial routeon page 61.

To add a Transfer to an external number:

1. Click theCCR menu, point t®pen,and then click the Tree you want to add
an external Transfer to.
The Tree x - CCR Editor window appears.

2. Click the node to which you want to add a transfer node.
3. Click theNode menu, point tAdd, and then clickiransfer.

4. Double-click the new node.
The Properties - Transfer Node window appears. The messages that appear in
the bottom of the Properties - Mailbox Node dialog box contain tips and
information.

5. In theCaption box, type a description of where you are transferring the caller
to, for examplesales Manager Cellular

6. AttheSelectoption, select eithdrine, Pool, Intercom or Route Code

7. In theDial box, type# and the external number. If your company uses line,
pool or route access codes, the code must precede the phone number. For
example, if you press 9 to access an outside line, then 9 must be the first
number in the phone number.

8. TheAssigned Keylist box displays the default number for the Assigned Key.
You can continue to build this Tree and add more options, finish building the
Tree and save it, or save the Tree now and add to it later.

9. Click theOK button to add the new Transfer node.
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Saving a CCR Tree

After you build a CCR Tree record the menus and messages, or any time after you
start building it, you can save the Tree as Tree 1 through 8. You cannot save the Tree
if it has errors.You must save the Tree before you can assign it.

To save an open CCR Tree:

1. IntheTree x - CCR Editor window, click theFile menu, and then click
Save
The Save As dialog box appears.

2. Select the location for the stored CCR Tree irSéree Inbox.

3. In theFile namebox, type the number for the Tree.

4. Click theSavebutton.

After you build and save a CCR Tree, you can assign it. Before you assign a Tree

to a Greeting Table, test it to make sure it is working correctly. For more
information about testing, refer Teesting a CCR Treen page 117.

Assigning a CCR Tree

Before incoming callers can access a CCR Tree, you must assign lines to Greeting
Table 1, 2, 3 or 4. For information about assigning lines to Greeting Tables, refer to

Assigning a Greeting Table and the number of rings before Enterprise Edge Voice

Messaging answern page 40.

After you assign lines, you can assign the Tree to a Greeting Table.
To assign a Tree, you must:
» assign the Tree to Greeting Table 1, 2, 3 or 4.

* make the Tree number a destination in the Caller ID Table. Your company must
subscribe to Caller ID services before you can use this feature. For information
about Caller ID Tables, refer 8etting up an Automated Attendaort page 31.

Testing a CCR Tree

After you a build, save and assign a CCR Tree to a Greeting Table, test the CCR
Tree. To verify the Tree, call the company number and test each node. Make sure
that:

» the Home node routes the call as designed
» each transfer routes the caller to the intended destination
e each prompt provides the correct information

* messages are courteous and easy to understand
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Overview

After you create and assign a CCR Tree, you can modify it to reflect changes in your
company or you can save an existing CCR file to another file and customize it.

This chapter describes how to:

» save a CCR Tree file to another file
» disable a CCR Tree

» change a Home node or Sub-node
* move a node

» delete a Menu on a CCR Tree

* delete a CCR Tree

Tools and materials

To have a clear record of the options you intend to change, first make changes to
the appropriate section of tkmterprise Edge 2.0 Voice Messaging Programming
Recordand keep it handy during the programming changes.

Precautions
Before you make changes to a CCR Tree, you must disable the Tree.

Saving a CCR Tree to a file

To save a CCR Tree to a file:

1. Open the Tree you want to save.

2. OntheTree x - CCR Editor window, click theFile menu, point t&Gave As
and then click the Tree you want to save the Tree file to, or [Eliek
The Save As dialog box appears.

3. In theFile namebox, type the name of the file.

4. Click theSavebutton.
Note: To re-open the file, click th€ CR menu, point tdpen and clickFile.

TheOpen dialog box appears. Select the file, which has a .CCR
extension and then click tli@pen button.
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Disabling a CCR Tree

Before you make any changes to an active CCR Tree you must ensure service is not
disrupted by removing any references to the CCR Tree from the Greeting Tables
and the Caller ID Tables.

To remove references to a CCR Tree from a Greeting Table:

1. Click theAuto Attendant menu, point tdsreeting Table and click the
number of the Greeting Table that references the CCR Tree. If you don’t
know which Greeting Table references the CCR Tree check each Greeting
Table.
The Greeting Table Setup dialog box appears with the Routing tab open.

2. From theCCR Tree list box, select a different CCR Tree or seldohe

3. Click theOK button.
Repeat steps 1 through 3 for each Greeting Table that has the CCR Tree you
want to disable assigned to it.

To remove references to a CCR from a Caller ID Table:

1. On theAuto Attendant menu clickCLID Table Admin.
The Calling Line Identification dialog box appears.

2. Find any entries that refer to the CCR Tree.
These entries are identified by the word "Table" in the Type column and show
the Tree number in the Value column.

3. Click theChangebutton or thebeletebutton to change or delete these table
entries.

Changing the Home node menu

If you add a menu to the Root node (which appears as the image of a tree) when a
Home node already exists, a new Home node menu is created with the former Home
node as the first assigned sub-node.

Note: Changes cannot be undone unless you close the CCR x - Editor window
without saving changes.
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Changing a Sub-node

To change a sub-node:

1. Click theCCR menu, point t®pen, and then click the Tree that contains the
sub-node you want to change.

2. Click the sub-node you want to change.
If you click the Home node, the Assigned Key is not displayed.

3. Click theNode menu, and then clicRroperties.
The Properties - Menu Node dialog box appears.

4. Depending on the type of node you click, Primary Prompt and Alternate
Prompt appear. You can change your prompt.

5. From theAssigned Keylist box, choose the new Assigned Key number that
you want to change the sub-node to. If you choose a key that is assigned to
another node, the nodes exchange assignments.

6. Click theOK button.

Moving a node

A node can be moved from one menu to another by dragging it onto the target Menu
node. The node is removed from the menu and inserted into the target Menu with
its original assigned key or the first unassigned key.

Deleting a menu

To delete a menu:

1. Move the menu’s sub-nodes (if any) to a location in a higher level menu.
2. Click the Menu node you want to delete.

3. Click theNode menu.

4. Click Delete
A message appears asking you to confirm your request to delete the menu.

5. Click theOK button.
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Deleting a Tree

Before you delete a CCR Tree, make sure the Tree is disabled. For information
about disabling a Tree, refer@osabling a CCR Treen page 120.

To delete a Tree after it is disabled:

1. Click theCCR menu, point tdelete and then click the number of the Tree

you want to delete.
A message appears that asks you to confirm your request to delete the Tree.

2. Click theOK button.
The Tree is deleted.
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Enterprise Edge Voice Messaging Reports

Overview

15

This chapter describes Enterprise Edge Voice Messaging Reports and explains how
to generate and print reports.

Use the following reports to view Enterprise Edge Voice Messaging programming,
status and the available message time.

Report

Contains

Directory Report

A list of the mailbox owners in the Company Directory.

Numeric Mailbox Report

A list of mailbox owners in order of mailbox numbers.

System Group List Repo

rt A list of Group Lists by number and name, including the names of the
the list and their mailbox numbers.

users in

Message Usage Report

A list of the current storage available in minutes on the Enterprise Ed

je server.

Mailbox Activity Report

A list of daily and average mailbox statistics. You can generate this rep
either an individual mailbox or all mailboxes.

ort for

Caller ID (CLID) Report

A list of the daily CLID activity for the Enterprise Edge Voice Messaging
System.

Dialing Translation
Report

A list of the current settings of the Dialing Translation parameters and a
all the entries in the Dialing Translation Table.

Alarm Report

A list of the alarm messages collected in the Alarm log.

ist of

Custom Call Routing A list of the menus on the CCR Tree, assignments to the menus and any areas
(CCR) Report that need administering.

The Tree report must be accessed through the CCR Administration menu.
Enterprise Edge Voice |A two-part report that summarizes inbound and outbound call activity and port
Messaging Call Handling usage for the previous seven days.
and Port Usage Report
Enterprise Edge Voice |A four-part report that indicates how the system is configured. The information
Messaging System includes System options, lines, Greeting Tables, installed Enterprise Edge
Configuration Report Voice Messaging Options, General Networking parameters, AMIS networking

parameters and site table.

Fax On Demand usage
report

A list of Fax On Demand requests for the previous seven days. Includes
the date, time, item requested, delivery fax number, and Caller ID of the
caller.
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Directory Report

This report shows information for mailbox owners listed in the Company Directory
and includes:

the mailbox owner’'s name, mailbox number

the type of mailbox, extension,

if the mailbox owner has their name in the Company Directory
if the mailbox owner has a recorded mailbox greeting.

Note: The Subscriber list appears in alphabetical order.

Numeric Mailbox Report

This report shows all mailboxes in numeric order, including mailbox type and a
“snapshot” of the mailbox at the time the report is run. The following information
is reported:

the mailbox number

mailbox type

mailbox name

primary extension assigned (or Guest)

Class of Service number

total number messages in the mailbox

total volume of messages rounded to nearest minute

number of new messages (User mailboxes only)

volume of new messages rounded to the nearest minute (User mailboxes only)
Outdial parameter assigned (User and Fax On Demand mailboxes only)

space for Information Messages to display additional information about the
mailbox

if the owner had their mailbox locked for exceeding the number of incorrect
password attempts

System Group List Report

This report shows the Group List number, the type of Group List, the Group List
name, the mailbox numbers included in the Group List, the mailbox owner name
and the type of mailbox. If FAX is installed, Fax Group Lists are also be shown.
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Mailbox Activity Report

This report shows the mailbox number, mailbox owner’s name, the last date of
access, and information about the messages left in a mailbox. This report is in two
parts and covers mailbox usage over a period of seven days.

The starting point of this report is the last full day of activity. For example, if the
full day of activity is Tuesday, the report begins on Tuesday and goes back seven
days to the previous Wednesday.

In part two of the Mailbox Activity Report, each line total indicates a cumulative
average of the mailbox activity.

You can print this report for individual mailboxes or all mailboxes certified with
Enterprise Edge Voice Messaging. When you print the Mailbox Activity Report for
all the mailboxes, ensure the printer has enough paper. Because of the size of this
report, print at night or during a slow time. To get the full benefit of this report, print

it on the same day each week and reset the statistics after each printing.

Caller ID (CLID) Report
A list of the daily CLID activity for the Enterprise Edge Voice Messaging System.

Dialing Translation Report

This report lists the current settings of the Dialing Translation Parameters the Input
and Output entries in the Dialing Translation Table.

Note: A “+” character after a value signifies any digits in the phone number that
remain to be dialed. Enterprise Edge Voice Messaging automatically adds
the *=” character after every Input and Output value.

Alarm Report

This report shows the alarm messages in the Alarm log.

Custom Call Routing Report

This report shows the Tree number, the Greeting Table(s) the CCR Tree is assigned
to, the date the Tree was last modified, and the Tree status. The report also shows
the Path, type, description, destination, a seven day rolling count of the number of
calls received by the Tree and the number of times each path is visited. Print the
Custom Call Routing Report on the same day each week to get a true representation
of CCR activity.

Ensure you generate this report before you modify a CCR Tree.
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Enterprise Edge Voice Messaging Call Handling and Port Usage Report

This two-part report summarizes inbound and outbound call activity and port usage
on a seven day rolling basis. Use this report to identify volume and sources of call
traffic, and to determine if additional system ports are needed.

Enterprise Edge Voice Messaging Call Handling and Port Usage Report Part 1

The Enterprise Edge Voice Messaging Call Handling and Port Usage Report Part 1
includes the following information:

e Allocation: Minimum and maximum number of ports allocated to Enterprise
Edge Voice Messaging

* Port Status. Number of ports the customer has paid to use

* Percentage of Time All Enterprise Edge Voice Messaging Ports Busin
asterisk ( *) indicates periods in which at least one port is disabled

Enterprise Edge Voice Messaging Call Handling and Port Usage Report Part 2

This report shows the number of calls, total duration and average duration of calls
in minutes for the following categories:

* Incoming Calls: Internal, External and Total Incoming

* Outgoing Calls: Message Notification, AMIS Delivery, and Total Outgoing. All
outgoing calls are attributed to a single category. For example, the entire call is
considered as Message Notification even if the call party logs on.

« All Calls: Number of calls, Total duration, and Average duration.

System Configuration Report

This multi-section report indicates how the system is currently configured. There is
a section for each of the following aspects of the system:

» System options

* Lines

» Greeting tables

* Fax parameters

» General networking parameters
* AMIS networking parameters

» site table

System Configuration Report, Part 2

In the Greetings column, the list does not show greetings that are not recorded or
not used in any Greeting Table. The Line Answering column of Part 2 contains
entries only for the lines for which the Answer parameter is Yes.
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System Configuration Report, Part 3

The following categories in Part 3 appear only if the General Networking
Parameters and AMIS Networking Parameters are installed.

System Configuration Report, Part 4

The Site Table appears if AMIS is installed. Local site information is available
within the Site Table data structure, and does not appear in this report.

Fax On Demand Usage Report

This report lists all Fax On Demand requests on a seven complete day rolling basis,
and shows the date, time, item requested, delivery fax number and Caller ID of the
caller.
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Enterprise Edge Voice Messaging 16
Troubleshooting

Overview

This chapter on Enterprise Edge Voice Messaging troubleshooting is divided into
the following sections:

» system trouble
e operating trouble
» Custom Call Routing (CCR) trouble

System trouble

System trouble is defined as problems that occur to more than one mailbox owner
and to both internal and external callers.

Automated Attendant does not answer calls

1. Verify that you have assigned the lines to the Greeting Table, and the line is
designated as Yes. This means that Enterprise Edge Voice Messaging is set to
answer the line.

2. Possibly all the Enterprise Edge Voice Messaging channels are busy. Try
calling back. Your call is answered when a channel is available.

3. Verify that greetings 1 to 4 are recorded. These greetings default to the
Greeting Tables and must be recorded for the Automated Attendant to operate.
Refer toSetting up an Automated Attendaort page 31.

4. If the Enterprise Edge Voice Messaging channels are frequently busy, it
indicates there is too much activity. Contact your advice line or sales
representative.

Call display information is lost

The Automated Attendant must be set to answer after two or more rings for
Enterprise Edge Voice Messaging to record call log information for an incoming
call. For information about setting the number of rings, refEntibling Touchtone
Gateon page 41.
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The Automated Attendant transfers some callers to the General Delivery Mailbox

Enterprise Edge Voice Messaging requires a touch tone phone signal and a
minimum voice level. Enterprise Edge Voice Messaging waits for a caller to
respond. If a response is not received, the caller transfers to the Receptionist or
designated Operator. If they are not available, the caller automatically transfers to
the General Delivery Mailbox. The caller also transfers to the General Delivery
Mailbox if an extension does not have a mailbox.

For Enterprise Edge Voice Messaging to transfer calls correctly, each mailbox must
have a unique extension. To verify that all mailboxes have a unique extension, print
the Directory Report (Report 1).

Greetings are played at the wrong time of day
There are three possible causes for this problem:

1. The Business Open Status is set to No. Change the Business Open Status to
Yes. Refer t@&etting the Operator Statos page 45.

2. The wrong greeting numbers are assigned to the Greeting Table.

3. The business hours are set incorrectly.

Greetings are played on the wrong line

To verify the line information is correct, refer to theterprise Edge 2.0 Voice
Messaging Programming Recotélyou find the information is incorrect, you must
reassign lines to the Greeting Table. Refd?Prtogramming which lines are
answered by Enterprise Edge Voice Messagm@age 39.

A telephone cannot be forwarded to Enterprise Edge Voice Messaging

If you forward your incoming calls to Enterprise Edge Voice Messaging and the
display showsForuward denied, possibly you are forwarding to the wrong

extension. Use feature code 985 to display the correct extension for Enterprise Edge
Voice Messaging and compare this number to the extension that your telephone is
forwarded to.

Feature 981 produces a Log prompt on the Enterprise Edge display

If a Log prompt appears on the display, it can signify that the telephone does not
have an assigned mailbox. If the extension does not have an assigned mailbox,
Enterprise Edge Voice Messaging requests both a mailbox number and a password.
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Mailbox owner is unable to reply to an external caller, use Off-premise Message
Notification or Outbound Transfer

An Outdial route must be assigned before a Mailbox Owner can reply to an external
caller using the Reply feature or use Off-premise Message Notification or
Outbound Transfer. Before a Mailbox Owner can reply to a message from an
external caller, an Outdial route must be assigned and a Dialing Translation Table
must be created.

The default for Outdial route is None. Until you assign a line, line pool or route code
as the Outdial route for a mailbox, the mailbox owner can use the Reply Feature to
reply to calls from internal extensions only, Off-premise Message Notification for
internal extensions only and Outbound Transfer for internal extensions only.

You can apply dialing restrictions to an Enterprise Edge telephone and the
extensions connected to Enterprise Edge Voice Messaging. If you wish to restrict
outdialing of certain phone numbers, you must do one of the following:

1. Through Enterprise Edge programming, assign the dialing restrictions to the
Enterprise Edge extensions to which Enterprise Edge Voice Messaging is
connected. This restricts all outdialing calls including external transfers from
CCR trees, Off-premise Message Notification and Outbound Transfers. When
assigning an Outdial route, all dialing is done by the extension to which
Enterprise Edge Voice Messaging is connected, not by the Enterprise Edge
telephone. For additional information, refer to Ergerprise Edge 2.0
Programming Operations Guide

2. Through Enterprise Edge programming, assign the dialing restrictions to the
extension of the user. For additional information, refer tdetherprise Edge
2.0 Programming Operations Guide

3. Through Enterprise Edge programming, assign the dialing restrictions to the
Enterprise Edge line(s) being used for outdialing. For additional information,
refer to theEnterprise Edge 2.0 Programming Operations Guide
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Operating trouble

The following conditions list some problems that can occur when operating
Enterprise Edge Voice Messaging.

Personalized Greetings do not play

Personalized Greetings do not play when a telephone is on Call Forward Busy or
Call Forward All Calls to the Enterprise Edge Voice Messaging extension. In these
cases, Personalized Greetings depend on Caller ID information that is received

before the second ring.
Personalized Greetings also do not play if the Auto Attendant is set to answer at less

than 2 rings. The Primary or Alternate Personal Mailbox Greeting plays instead.
Assign the number of rings to two or more.

Mailboxes are not accepting messages
A mailbox does not accept messages if the mailbox is not initialized.

Note: A mailbox cannot receive messages until it is initialized by the
mailbox owner. Instruct owners to initialize their mailboxes.

Messages are being lost in a mailbox

If messages are being removed, check the message retention period in the mailbox
Class of Service. To check the Class of Service, reféhémging mailbox options
on page 85.

A mailbox owner lost the mailbox password
A forgotten password cannot be recovered. The password associated with the
mailbox must be reset to the default password 0000. After a password is reset to the
default, the mailbox owner must change it in order to use the mailbox. To reset a
password, refer t&€hanging mailbox optionsn page 85.

A mailbox owner cannot access their mailbox

Each mailbox is assigned a maximum number of incorrect password attempts as a
Class of Service. Enterprise Edge Voice Messaging records the number of incorrect
attempts since the last time the mailbox was successfully accessed. If the number of
attempts is exceeded, the mailbox owner is “locked-out” and HBaissmailbox

has been locked to prevent unauthorized access. Please contact your administrator
for assistance.’The mailbox cannot be opened again until the System
Administrator resets the password. To reset a password, réfeatming mailbox

optionson page 85.
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A mailbox is not in the Company Directory

Check to ensure the mailbox is initialized. If the mailbox is not initialized it does
not appear in the Company Directory. Check to ensure the Company Directory
Override for the mailbox is set to Yes. RefeCtoanging mailbox optionsn page
85.

Calls are answered by the wrong mailbox
Check to ensure that the correct extension is assigned to the mailbox.

A mailbox cannot be added to Enterprise Edge Voice Messaging

Ensure the mailbox is not already certified with Enterprise Edge Voice Messaging.
Mailbox numbers must be unique. Enterprise Edge Voice Messaging can store up
to 1,000 mailboxes. This number includes the Special Mailboxes. Refer to the
Enterprise Edge 2.0 Voice Messaging Programming Record

You cannot enter a name for a mailbox

Names must be entered as last name, then first name and initial. All names must
have a comma (,) between the first and last name. The maximum length of the name,
including the comma, is 16 characters. Reféltanging mailbox optionsn page

85.

Incomplete messages are received in a mailbox or “Message delivered” plays
while recording a message, or a Enterprise Edge Voice Messaging session ends
unexpectedly

Any of these situations can be due to a problem called Talk Off. Talk Off occurs if
Enterprise Edge Voice Messaging interprets certain voice patterns as Dual Tone
Multi Frequency (DTMF) tones. DTMF tones are produced when buttons are
pressed on a touch tone phone. When you press a button on the dialpad, Enterprise
Edge Voice Messaging receives a DTMF tone and performs the correct operation.
For example, after you enter your mailbox password, you can(pre3$e DTMF

tone sent to Enterprise Edge Voice Messaging indicates you are finished entering
your password.

Some voice patterns are the same as DTMF tones. This can cause Enterprise Edge
Voice Messaging to function incorrectly. For example, if in the middle of a message
you say something that sounds the same as the DTMF tone created by f¥#éssing

the recording session ends. Correcting Talk Off requires adjustments to your
Enterprise Edge Voice Messaging system.

You cannot create a Group List

The maximum number of Group Lists that can be created is 99. The Enterprise Edge
Voice Messaging Group List must be enabled during installation. If the Group List
feature is not enabled, you cannot create a Group List. To enable this feature, you
must reset Enterprise Edge Voice Messaging.
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Custom Call Routing (CCR) trouble

The following conditions describe problems that can occur while operating CCR.
Ensure that you check the CCR Tree Report regularly.

Note: For information about Reports, referEaterprise Edge Voice Messaging
Reportson page 125.

The Tree cannot be deleted

The Tree cannot be deleted while it is in use. The Tree must be disabled before it
can be deleted.

Note: For more information about deleting the Tree, refddéteting a Tre®n
page 122.

The Tree cannot be enabled

The Tree must be saved before it can be enabled, and it must be completed before
it is saved. To complete the Tree, ensure:

« The Tree contains the Home Menu node with an action node below it.
* |f the Tree contains a Mailbox node, the mailbox is initialized.

The Mailbox is full

The mailbox is equipped with a Never Full Mailbox feature, which lets a caller
leave a message in the mailbox, even if the mailbox is “full”. The message is stored,

but cannot be accessed until the mailbox owner deletes some of the messages in the
mailbox.

If more message time is required, the Class of Service of the mailbox can be
changed.

Deleting a mailbox

Do not delete a mailbox used in a CCR Tree. If you delete a Mailbox node mailbox,
the messages automatically go to the General Delivery Mailbox.

For more information about the General Delivery Mailbox, reféé¢oeral
Delivery Mailboxon page 54.
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Appendix A: Dialing Translation

Overview

Dialing translation is a process by which the number of an incoming call from a
public network translates through a translation table into a number that can be
recognized and dialed on the local network, using the Reply feature.

For Dialing Translation to occur, you, as the System Administrator, must create a
Dialing Translation Table that recognizes the digits of an external number and
translates them into a number that can be dialed by the Enterprise Edge system. The
Enterprise Edge system also consults the restrictions and schedules tables prior to
dialing the number.

The Dialing Translation Tables are necessary only for the Reply feature. Enterprise
Edge Voice Messaging does not require the tables in order to function normally.

How the Dialing Translation Table works

A phone number is derived from information attached to an incoming Caller ID
message. The number is then searched for by Enterprise Edge Voice Messaging in
the Dialing Translation Table. If the leading digit or digits of the phone number
match a Dialing Translation Table Input value (the number Enterprise Edge Voice
Messaging searches for in the Dialing Translation Table), the Output value is
substituted for the Input value. This change results in a phone number that can be
dialed on the local network. Changing the number usually involves removing an
area code or inserting an access code, based on the dialing rules of the local
network. For example, if a local number is prefixed with the long distance code “1”,

it is removed by the Dialing Translation Table.

The Dialing Translation process is immediate so calls do not take any longer to dial.
Some phone numbers do not need to be changed before dialing. Enterprise Edge
Voice Messaging functions without a Dialing Translation Table except that the
Reply feature cannot be used.

Phone number translation

The Dialing Translation Table must define each possible case where a change is
needed to allow the number to be on the local network.

The Dialing Translation Table changes Network extensions into numbers that can
be dialed on the local network. The Network extension form of a phone number is
the usual form in which the number appears. For example, the phone number 403-
555-5050, in its Network extension form, must be translated into a number that can
be dialed on the local telephone network. The Dialing Translation Table follows the
rules required to make the call.
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The following three tables are examples of Dialing Translation Tables and how they
function. Every Dialing Translation Table entry consists of an Input value column
and an Output value column. The values in the Input column represent the leading
digits of the Network extensions which, if matched, are replaced by the
corresponding value in the Output column. The “*” character shown after a value
signifies any digits in the phone number that remain to be dialed. Enterprise Edge
Voice Messaging automatically adds the “*” character after every Input and Output

value.

A phone number either matches or does not match a specific Input value.

A sample Dialing Translation Table from a site in metropolitan Toronto is shown

below.

Sample Dialing Translation Table

INPUT OUTPUT
011* 011*
416* *
905206* 905206*
90527* 90527*
etc. etc.

(135 more | (135 more
entries) entries)
905* 1905*

* 1*

Explanation
The Table does not attempt to translate international phone numbers.
The Table removes the 416 area code and dials all calls as 7 digits.

These telephone exchanges can be dialed as local (no long distance
charges) 10 digit calls from the 416 area.

All other 905 numbers not listed in the Input column above are long
distance numbers and must be dialed as 11 digit long distance
numbers.

Any numbers that start with digits other than 011, 416 and 905 are
long distance, and have 1 added as a prefix.

A sample Dialing Translation Table from a site in Mountainview, California.

Sample Dialing Translation Table

INPUT

OUTPUT

Explanation

The Dialing Translation Table is empty. The local network in
Mountainview supports 10 digit national dialing with recognized
long distance charging.

In situations like the Mountainview example, there is no need to
build a Dialing Translation Table.
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A sample Dialing Translation Table from a site with area code 206 near the border

with area code 360.

Sample Dialing Translation Table

INPUT OUTPUT Explanation

011* 011* The Table does not attempt to translate international phanéers.

20644* 44* Due to the site location, some calls can be dialed as local 7 digit

206626* | 626* numbers.

etc. etc.

(40 more | (40 more

entries) entries)

206* 1206* All other 206 numbers require 11 digit long distance dialing.

360224* 360224* These 360 numbers can be dialed as 10 digit local numbers...

360227* 360227*

360472* 360472*

360* 1360* ... but all other 360 numbers are 11 digits long distance numbers.

* 1* All numbers starting with other than 011, 206 and 360 are long
distance and have 1 added as a prefix.

Network Access

The Dialing Table Translation results in a number that can be dialed on the local
network. The final step is to prefix any digits required to reach the local network

from your Enterprise Edge system. For systems that are behind a PBX or PABX,
typically in North Americd9 ] must be prefixed to the phone number. For systems
attached to Central Office (CO) lines no digits need to be prefixed.

Dialing Translation Parameters

The Dialing Translation process is controled by four parameters. These parameters

are:

* Long distance access code (Lg dst ac)

This prefix, if specified, is removed from any numbers entered by the subscriber
if it is not needed to make the call. This simplifies the creation of the Dialing
Translation Table. For North America, set the long distance access code to 1.
The default for this parameter is none. The field for this parameter is a
maximum of 1 digit.

* Area codgArea cd)

If the phone number entered appears to be missing an area code, an area code is
prefixed to the number. The area code is considered missing if the number has
fewer than 10 digits. The default for this parameter is none. The field for this
parameter is a maximum of 6 digits. If this parameter is set to none, then no area
code is prefixed to the phone number.
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Access code (Access cd)

In North America, the access code is usually 9. This number is prefixed to all
numbers after Translation to access the local telephone network. If Enterprise
Edge Voice Messaging is attached directly to CO lines, set the Access Code to
none. The default for this parameter is none. The field for this parameter is a
maximum of 2 digits.

Reply translation (Reply trans)

If set to N (no), the user must manually trim the CLID message information for
the number to be dialed on the local network. For more information, refer to
Replying to a messagm page 73. If the reply translation is setto Y (yes), then
the Reply feature uses the Dialing Translation Table to dial the call. The default
for this parameter is N.

To make it easier for subscribers, set the Reply Translation to Y if a Dialing
Translation Table is created. If a Dialing Translation Table is not created, set the
Reply Translation to N.

Setting the Dialing Translation Parameters

Setting the Dialing Translation Parameters makes it easier to build a Dialing
Translation Table. It is not a prerequisite to set the Dialing Translation Parameters
to operate Enterprise Edge Voice Messaging.

To set the Dialing Translation Parameters:

1.

On theOptions menu clickDialing Translation Table.
The Dialing Translation Table dialog box appears.

Click theParametersbutton.
The Dialing Translation Parameters dialog box appears.

Type the Long Distance Access Code, Area Code, Access Code and select
eitherYesor No for Reply Translate.

Click theOK button.

Click theClosebutton.
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Building a Dialing Translation Table

To create a Dialing Translation Table, you must enter an Input value and an Output
value for each entry. The Input value is the number that Enterprise Edge Voice
Messaging looks up in the Dialing Translation Table. If the corresponding entry
matches, the Output value is substituted for the Input value. The resulting number
is ready to dial on the local network. Refer to$aenple Dialing Translation Table

on page 140.

To build a Dialing Translation Table:

1. Click theOptions menu and then clicRialing Translation Table.
The Dialing Translation Table dialog box appears.

2. Click theAdd button.
The Dialing Translation dialog box appears.

3. Inthelnput Value box, type the input value.

4. In theOutput Value box, type the output value.
Repeat steps 2 through 4 for each Dialing Translation Table entry.

5. Click theClosebutton.
Reviewing entries in the Dialing Translation Table

You can review or check the entries in your Dialing Translation Table at any time.

To review your Dialing Translation Table entries:

1. On theOptions menu clickDialing Translation Table.
The Dialing Translation Table dialog box, containing the entries, appears.

2. After you review the Dialing Translation Table entries, clickGhasebutton.
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Changing an entry in the Dialing Translation Table

After a Dialing Translation Table has been built, you can change the Output value
of an entry at any time.

Youcannotchange the Input value of an entry. You must delete the entry and create
a new entry with new Input and Output values. Refé@dleting a Dialing
Translation Table entrgn page 144.

To change an entry in the Dialing Translation Table:

1.

Click theOptions menu and then clicRialing Translation Table.
The Dialing Translation Table dialog box appears.

Click the Dialing Translation entry you want to change.

Click theChangebutton.

In theOutput Value box, type the new output value.

Click theOK button.

Repeat steps 2 through 5 to change any other entries in the Dialing Translation

Table.

Click theClosebutton.

Deleting a Dialing Translation Table entry

You can delete an entry in the Dialing Translation Table at any time. To find the
entry you want to delete, referf@viewing entries in the Dialing Translation Table
on page 143.

To delete an entry in the Dialing Translation Table:

1.

Click theOptions menu and then clicRialing Translation Table.
The Dialing Translation Table dialog box appears.

Click the Dialing Translation entry you want to delete.
Click theDeletebutton.

Click theOK button to confirm the deletion.
Repeat steps 2 through 4 for every entry you wish to delete.

Click theClosebutton.
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Overview

This appendix describes some Enterprise Edge configuration enhancements that
maximize the efficiency of Enterprise Edge Voice Messaging.

Delayed answering by the Enterprise Edge Voice Messaging Automated
Attendant

The Enterprise Edge Voice Messaging Automated Attendant can answer any call
on specified Central Office (CO) telephone lines after a specified number of rings.
Enterprise Edge Voice Messaging answers incoming calls if:

1. The Installer programs Enterprise Edge Voice Messaging to be the prime
telephone for one or more designated CO lines. The Enterprise Edge Delay
Ring Transfer (DRT) feature transfers unanswered calls on these lines to the
Automated Attendant after the specified number of rings.

Note: The Enterprise Edge DRT feature applies only to incoming calls on the
assigned line. It does not affect any extension calls between
telephones.

Ringing lines and answer buttons

If two or more telephones have a ringing line appearance of the same incoming
telephone line, and one of these telephones is programmed with the Call Forward
All Calls (CFAC) or Call Forward No Answer (CFNA) features, then all incoming
calls on the incoming telephone line are directed to the Personal Mailbox of the
programmed telephone.

For example, if a marketing receptionist’s telephone has a ringing line appearance
of the marketing director’s telephone, and the receptionist’s telephone is call
forwarded to Enterprise Edge Voice Messaging, then all incoming call immediately
transfer to the receptionist's Personal Mailbox. This is also true if the receptionist’s
telephone is CFNA to Enterprise Edge Voice Messaging and if the number of
specified rings on the receptionist’s telephone is fewer than the specified rings on
the marketing director’s telephone.

Note: CFAC and CFNA do not affect calls on a telephone’s non-ringing lines. For
example, if a receptionist’s telephone has a non-ringing appearance of
another telephone’s CO line, and the receptionist’s telephone is CFAC or
CFNA to Enterprise Edge Voice Messaging, incoming calls on this line are
not affected.
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Ringing Answer Button

If one or more telephones have a Ringing Answer Button for another telephone, and
one of these is CFAC or CFNA to Enterprise Edge Voice Messaging, all incoming
calls are directed into the Personal Mailbox of the call forwarded telephone.

If two or more of these telephones are CFAC to Enterprise Edge Voice Messaging,
all calls are directed to the Personal Mailbox of the telephone that is connected to
the lowest numbered station port on the Enterprise Edge system.

Using Call Forward All Calls (CFAC) and Call Forward No Answer
(CFNA)

If a mailbox owner does not want to take any calls for a period of time, they can
forward their telephone to their Personal Mailbox using the Enterprise Edge CFAC
feature. When forwarded, all calls to the mailbox owner’s extension transfer
directly into their Personal Mailbox.

To call forward to a mailbox, pre$sreature ]9 ](8 ][4 ].

To cancel call forward:

Press|_Feature |

or
pressCAHCEL

or

press{Call Fwd. ].

No other telephone on the Enterprise Edge system can have a ringing line
appearance of the mailbox owner’s lines or a ringing answer button of the
forwarded telephone.

Sample Enterprise Edge Voice Messaging setups

There are several ways to set up Enterprise Edge Voice Messaging in your
company. How you choose to set up Enterprise Edge Voice Messaging depends on
the type of Enterprise Edge Business Communication System you have, and how
many CO lines you use.

This sample Enterprise Edge Voice Messaging setup describes four different
sample configurations and concludes with some useful application tips.
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Setting Up for a small company

The On Your Toes Dance Studio has a Compact Business Communication system.
The Installer programmed both Enterprise Edge and Enterprise Edge Voice
Messaging. The Installer programmed Enterprise Edge Voice Messaging to be the
Enterprise Edge Call Forward No Answer (CFNA) telephone for each extension.
This means that any call not answered by a mailbox owner transfers to their
mailbox.

Each mailbox owner has buttons programmed for the Enterprise Edge Voice
Messaging Leave Message and Open Mailbox feature codes. This allows easy
access to these frequently used features.

All of the employees have been assigned a mailbox number that is the same as their
Enterprise Edge extension. All of the mailbox owners have initialized their
mailbox, and recorded and selected a Personal Greeting.

For the purpose of this example, Enterprise Edge and Enterprise Edge Voice
Messaging work together in call handling.

The central receptionist

The On Your Toes Dance Studio’s receptionist handles all calls from the studio’s
published phone number. When the receptionist cannot answer the telephone within
four rings, the Automated Attendant answers the call. The receptionist is also the
Enterprise Edge designated Operator. Whenever a caller pjessespeak with

the operator, the call transfers back to the receptionist.

Here is how On Your Toes Dance Studio’s communication system works.

The On Your Toes Dance Studio’s public phone number is 555-2468. The studio
subscribes to custom calling services from its telephone company and this number
forwards to any available (non-busy) line in a group of six lines. All six lines appear
on the receptionist telephone.

Enterprise Edge Voice Messaging is the Prime Set for each of the six lines.
Enterprise Edge’s Delayed Ring Transfer (DRT) feature is used to forward
unanswered lines to the Automated Attendant. The DRT to Prime is set to Yes, and
the DRT Delay is set to four.

Note: Delayed Ring Transfer is a Enterprise Edge system-wide call handling
feature. All lines on the Enterprise Edge programmed DRT to Prime are
forwarded after four rings. In the Enterprise Edge Configuration, this is
done by setting the Prime Set of the line to the Enterprise Edge Voice
Messaging extension.

Enterprise Edge Voice Messaging uses Greeting Table 1 to answer calls after four
rings. Depending on the time of day, different recorded greetings play for the
Morning, Afternoon, and Evening. When the Business Status is No, the Non-
business Hours Greeting plays.

Note: Lines must be assigned to a Greeting Table before the Greeting Table
greetings are used.
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Greetings have been recorded by the System Administrator and say:

Greeting No. 1 “Good morning. You have reached On Your Toes
Dance Studio. The studio is closed at this time. Please
stay on the line to leave a message.”

(The Enterprise Edge Voice Messaging voice prompts
play after the greeting. You can make Company
Greetings up to five minutes long.)

Greeting No. 2 “Good afternoon. You have reached On Your Toes
Dance Studio.”

Greeting No. 3 “Good evening. You have reached On Your Toes Dance
Studio.”
Greeting No. 4 “You have reached On Your Toes Dance Studio. The

studio is closed at this time. Please stay on the line to
leave a message.”

Greeting Table 1 automatically answers calls using greetings 1 through 4. Greetings
1 through 4 play until the System Administrator assigns different numbered
greetings.

When Greeting Table 1 was configured, English was chosen as the Primary
Language.

The Costume Room

The Costume Room has one telephone with a Enterprise Edge Voice Messaging
mailbox. Calls are directed to the Costume Room Attendant by the receptionist or
the Automated Attendant. When the Attendant is not available, the caller is
forwarded to the Costume Room mailbox. The mailbox primary message says:

“You have reached the Costume Room. No one is available to take your call. Please
leave your name and number and a brief message after the tone and we will return
your call as soon as possibile.

Setting Up for a medium sized company

The Bridge Stone Company is an engineering firm that has a Compact Enterprise
Edge Business Communication system. The Installer programmed both Enterprise
Edge and Enterprise Edge Voice Messaging. The Installer programmed Enterprise
Edge Voice Messaging to be the CFNA telephone for each extension. This means
that any call not answered by a mailbox owner transfers to their mailbox.

Each mailbox owner has buttons programmed for the Enterprise Edge Voice
Messaging Leave Message and Open Mailbox feature codes. This allows easy
access to these frequently used features.
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All employees are assigned a mailbox number that is the same as their Enterprise
Edge extension. All mailbox owners have initialized their mailbox, and recorded
and selected a Personal Greeting.

When the receptionist is not available, Custom Call Routing lets incoming callers
route their call along a call path.

For the purpose of this example, Enterprise Edge, CCR and Enterprise Edge Voice
Messaging work together in call handling.

The central receptionist

Bridge Stone’s receptionist handles all calls from the published phone number.
When the receptionist is unable to answer the telephone within four rings, the
Automated Attendant answers the call. The receptionist is also the designated
Operator. Whenever a caller presfgsto speak with the operator, the caller
transfers to the receptionist.

Here is how Bridge Stone’s communication system works.

Bridge Stone’s public phone number is 123-1234. All lines appear on the
receptionist’s telephone. Enterprise Edge Voice Messaging is the Prime Set for
each of the six lines. The Enterprise Edge Delayed Ring Transfer (DRT) feature is
used to forward unanswered lines to the Automated Attendant.

Delayed Ring Transfer is an Enterprise Edge system-wide call handling feature. All
lines on the Enterprise Edge programmed with DRT to Prime forward after four
rings. In the Enterprise Edge Configuration, this is done by setting the Prime Set of
the line to the Enterprise Edge Voice Messaging extension. The DRT to Prime is set
to YES, and the DRT Delay is set to four.

Enterprise Edge Voice Messaging uses Greeting Table 1 to answer calls after four
rings. Depending on the time of day, different recorded greetings play for the
Morning, Afternoon, and Evening. When the Business Status is No, the Non-
business Hours Greeting plays.

Greetings have been recorded by the System Administrator and say:

Greeting No. 1 “Good morning. You have reached Bridge Stone
Engineering.”(The CCR Home Menu plays after the
greeting. You can make Company Greetings up to five
minutes long.)

Greeting No. 2 “Good afternoon. You have reached Bridge Stone
Engineering.”

Greeting No. 3 “Good evening. You have reached Bridge Stone
Engineering.”

Greeting No. 4 “You have reached Bridge Stone Engineering. Our

office is closed at this time. Please stay on the line to
leave a message.”
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Greeting Table 1 automatically answers calls using greetings 1 through 4. Greetings
1 through 4 play until the System Administrator assigns different numbered
greetings.

When the Greeting Table was configured, English was chosen as the Primary
Language.

Note: Lines used must be assigned to the Greeting Table before the Greeting Table
greetings are used.

Following the Company Greeting the CCR Home Menu voice prompt plays. This
menu provides a list of single digit options to a caller. A caller, after listening to the
Home Menu, selects an option by pressing a number on any touch tone phone. For
example:

“To speak to our customer service representative, pitgssTo reach our sales
department, presg ]. To reach our shipping and receiving department, press
3 ]. To speak with our receptionist, press.”

The Customer Service and Sales department

This department has two secretaries, two customer service representatives, two
sales agents, a sales manager, and a customer service manager. Enterprise Edge
Voice Messaging is set up to answer all calls with callers selecting either customer
service or sales from the CCR Home Menu voice prompt.

Incoming calls for customer service transfer directly to the customer service
receptionist. Incoming calls for sales transfer directly to the sales receptionist.

The managers

Bridge Stone managers have a personal CO line that appears on their private
telephone and their receptionist’s telephone. The receptionists answer the
managers’ calls, and then transfer the calls to each manager’s telephone.

If a manager is unavailable to take a call, the call rings back at the receptionist’s set.
The receptionist handles the call by asking the caller to leave a voice message in the
manager’s Personal Mailbox. If the caller wants to leave a message, the receptionist
transfers the caller using the Enterprise Edge Voice Messaging Transfer Feature
(Feature 986).

When Enterprise Edge Voice Messaging is set up in this manner, the Enterprise
Edge CFNA for the manager’s set is not used. The receptionist answers the
manager’s calls and uses Enterprise Edge Voice Messaging’s Transfer Feature to
transfer the caller to the manager’s telephone. Enterprise Edge Voice Messaging’s
Transfer Callback Feature returns the call to the receptionist’s telephone if a
manager is not available to take a call.

Note: The receptionist’s telephone has a ringing line appearance. This telephone
cannot be forwarded to another telephone.
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Shipping and Receiving

The employees in this department share the same Enterprise Edge telephone. This
department uses one telephone line that is assigned to the loading dock. This line is
assigned to Path 3 of the CCR Home Menu.

The shipping and receiving department mailbox greeting informs callers they can
leave a message or pré&$ to speak with the receptionist.

Feature Compatibility

This part of the appendix describes how Enterprise Edge features interact with
Enterprise Edge Voice Messaging. The section is organized in alphabetical order,
according to the Enterprise Edge feature.

Enterprise Edge ATA 2

An analog single-line set can be connected to Enterprise Edge Voice Messaging
using the Enterprise Edge ATA 2 or an Analog Station Module. This type of set,
working with DTMF tones, allows access to Enterprise Edge Voice Messaging
options through the dialpad only. There is no Message Waiting Notification
availability.

Rotary dials cannot be used internally with Enterprise Edge Voice Messaging.

Answer buttons

For information about Answer Buttons, refelRmging Answer Buttoron page
146.

Autodial (internal)

All mailbox owners on the Enterprise Edge Voice Messaging system can program
theEnterprise Edge Voice Messaging extension. The Enterprise Edge Voice
Messaging extension is determined using feature code 985.

The System Administrator can use autodial for Busy Lamp Field (BLF) indication
for all voice channels. This allows Enterprise Edge Voice Messaging channels to be
monitored during busy periods.

Automatic Set Relocation

Must be set to No when changing the Enterprise Edge Voice Messaging extension
and connections between the Enterprise Edge and the Enterprise Edge server.

Call Forward All Calls (CFAC)
Any ringing line or answer button appearance on a set forwards to the extension
specified by the call forwarded extension.

If CFAC is used a caller immediately transfer to the mailbox of the CFAC
extension.
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Call Forward No Answer (CFNA)

Any ringing line appearance on a set is CFNA to the extension specified after the
programmed number of rings.

CFNA is not applicable in an Automated Attendant application. If Delayed Ring
Transfer (DRT) is being used for Enterprise Edge Voice Messaging answering,
ensure that the number of rings for CFNA on any of the sets is equal to or higher
than the number of rings for DRT.

CFNA takes precedence over DRT and Transfer Callback if it has a lower number
of rings.

Camp On

The Camp On Feature cannot be used to access Enterprise Edge Voice Messaging.
If a user calls the extension and there is no answer, the user cannot invoke the Camp
On Feature. Instead, advise the user to wait a few moments and try the Enterprise
Edge Voice Messaging extension again.

Changing extensions

Using Enterprise Edge configuration programming to change the Enterprise Edge
Voice Messaging extension is not automatically supported by Enterprise Edge
Voice Messaging. If you change the Enterprise Edge Voice Messaging extension,
reboot Enterprise Edge Voice Messaging.

Delayed Ring Transfer (DRT)

To use Enterprise Edge Voice Messaging as a secondary line answering position,
set DRT:

1. Assign the Enterprise Edge Voice Messaging extension as the prime extension
for the specified lines that are to be DRT to Enterprise Edge Voice Messaging.

2. Set the Enterprise Edge DRT to Yes.
3. Set DRT Delay from one to six rings.

4. Assign a Greeting Table to each line that is to be DRT to Enterprise Edge
Voice Messaging.

5. Set the Enterprise Edge Voice Messaging Answer option to No for the lines
that are to be DRT to Enterprise Edge Voice Messaging.

If DRT is used for Enterprise Edge Voice Messaging Answering, and Enterprise
Edge telephones with a ringing line appearance forward to Enterprise Edge Voice
Messaging, a caller immediately transfers to the mailbox of the CFAC set.
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Disconnect Supervision

If the Enterprise Edge server has Line Disconnect Supervision and a caller hangs up
after reaching the Automated Attendant, Enterprise Edge Voice Messaging
immediately senses this and breaks the connection. This results in fewer ‘phantom’
messages in the General Delivery Mailbox and prevents Enterprise Edge Voice
Messaging ports from being occupied.

Do Not Disturb (DND)

Stops all tones and ringing to a set. When a call transfers to a set with DND
activated, the call appears as a flashing indicator on an available line. The
Automated Attendant transfers the caller to the mailbox associated with that
telephone.

Feature timeout

Enterprise Edge Voice Messaging has a timeout of up to two minutes. This feature
is independent of the Enterprise Edge timeout.

Hold

A mailbox owner cannot put a session on hold. If the hold button is pressed during
a Enterprise Edge Voice Messaging programming session, Enterprise Edge Voice
Messaging disconnects, except when Automatic Hold is used to transfer a caller to
a mailbox or an extension. Enterprise Edge Voice Messaging ignores Held Line
Reminder tones.

Intercom Numbers

An inside user can access Enterprise Edge Voice Messaging using an intercom
button and entering the extension. Access to the Enterprise Edge Voice Messaging
feature codes andessage for ydundication requires an intercom button on the

set.

An intercom button is required to notify an extension of an incoming transfer.

Language choice

The Enterprise Edge Voice Messaging language capability is independent of
Enterprise Edge’s language selection for a set. Enterprise Edge Voice Messaging
language availability is determined by the Class of Service assigned to a mailbox.

Note: The Enterprise Edge Voice Messaging language option is enabled after a
mailbox owner starts a session.

Lines

If a line programmed for the Automated Attendant appears on a set, it rings when
Enterprise Edge Voice Messaging transfers the call. If a line programmed to be
answered by the Automated Attendant does not appear on a set, a call is transferred
to an intercom line appearing on the intercom button.
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Message Send/Reply/Waiting

Any message notification left by an internal caller can be replied to using the
Enterprise Edge Voice Messaging message reply options. After listening to a
message, a user can forward a copy of the message to another mailbox or call the
message sender.

Note: Replying to a message from an Enterprise Edge one line display phone
requires the user to pregs after listening to the message.

Night Service
When Night Service is activated and the Enterprise Edge Voice Messaging prime

extension is specified as the Night Ring extension for an incoming line, a caller
immediately hears the Enterprise Edge Voice Messaging Automated Attendant.

Prime Set (multiple)
When configuring lines, Enterprise Edge Voice Messaging can be designated as the

prime extension. Enterprise Edge Voice Messaging answers with the Automated
Attendant.

Private line

When private lines are assigned to a set programmed to ring, CFNA to Enterprise
Edge Voice Messaging is answered by the set’s Personal Mailbox. If a private line
is the only appearance on that set, Enterprise Edge transfers calls through the
intercom button.

Note: If the private line is not programmed to ring, CFNA is not activated.

Release button
Ends an Enterprise Edge Voice Messaging session or telephone call.

Ringing line preference

Ringing lines programmed to Enterprise Edge extensions are recognized by
Enterprise Edge Voice Messaging. Features such as CFNA and CFAC to Enterprise
Edge Voice Messaging are not recognized by non-ringing lines programmed to an
Enterprise Edge extension. Refer to @l Forward No Answer (CENAQN page
152,Call Forward All Calls (CEFACPn page 151 anéinswer button®n page 151.

Selective Call Forward
Refer toDo Not Disturb (DND)on page 153.

Service Modes

The Service Modes feature allows the Enterprise Edge System to be programmed
to forward all incoming calls to Enterprise Edge Voice Messaging during specific
time periods, such as lunch time or nonbusiness hours. Enterprise Edge Voice
Messaging answers with the Automated Attendant.

Transfer Callback

Calls through the Automated Attendant that transfer to a extension without CFNA
are routed by Transfer Callback to Enterprise Edge Voice Messaging after the
designated number of rings. The CFNA/Transfer Callback feature is programmed
so that the fewest rings take precedence.
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Appendix C: Resetting Enterprise Edge
Voice Messaging

Overview
This appendix describes how to reset Enterprise Edge Voice Messaging.

As System Administrator, you must reset Enterprise Edge Voice Messaging if you
change the extension number length.

Resetting Enterprise Edge Voice Messaging

Resetting Enterprise Edge Voice Messaging erases all the Company Greetings,
Greeting Table and mailbox information.

Before you reset Enterprise Edge Voice Messaging, make sure that you have a copy
of the current Enterprise Edge Voice Messaging setup. Refer to your completed
Enterprise Edge Voice Messaging Programming Record

After you reset Enterprise Edge Voice Messaging you must:

» record Company Greetings. Seecording a Company Greetiog page 35.

* enter Greeting Table information. S8eeeting Tablesn page 32.

* add mailboxes. Seéreating Mailboxe®n page 77.

» initialize the Special Mailboxes. S&pecial Mailboxes: General Delivery and
System Administratoon page 63.

CAUTION
If you reset Enterprise Edge Voice Messaging all previous programming and
any messages in the mailboxes are lost.
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156 Appendix C: Resetting Enterprise Edge Voice Messaging

To reset Enterprise Edge Voice Messaging:

F=wd:
RETEY

[}
=

[ Atdt availM

CHHG HEK{

Fsuwd:
RETEY

]
=

Reset database?
YES

HU]

{Resettihg."

]

[SuELHﬁPeadu

[Exit

Press Feature J[O][8J[].

Enter the operator password and then [iess

Note: The default operator password is

6] 6] 7] (OPERATOR)
Presdl ].

Enter(7 ] 6] (REINSTALL)

and pressk.

Note: Do not make this password available to any
users.

Pres&'ES.

After you pres8ES, Enterprise Edge Voice
Messaging starts to reset.

The display showBe=et.t.ing... and then changes
to show the date and the time until the resetting is
finished.

After the reset is finished, the display sh@wst.em
readw and therExit.. After the programming is
complete, the display automatically shows the time
and the date.
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AA
See Automated Attendant.

Administration

The tasks involved in maintaining the Enterprise Edge Voice Messaging
Mailboxes, Greetings and set up configuration. Administration also involves setting
up and maintaining the CCR Trees.

Alternate extensions

When a caller dials an extension that is programmed to have one or more alternate
extensions, Enterprise Edge Voice Messaging rings at all of the sets simultaneously.
The first set to answer accepts the call. The other sets cannot access the line or use
the Interrupt Feature (Feature 987) to access the answered line.

Alternate extensions are available only on User mailboxes.

Alternate Greeting

A greeting that is recorded for a Personal Mailbox and played only on exceptional
occasions, such as absence.

Alternate Language

A secondary language used for greetings and prompts. To use an Alternate
Language, you must enable the Bilingual Option. The Alternate Language cannot
be the same as the Primary Language.

Attendant sign ON/OFF

A task performed by a company Receptionist or designated Operator that indicates
to Enterprise Edge Voice Messaging when an Operator is available to answer calls.

Automated Attendant

The Enterprise Edge Voice Messaging answering service that answers incoming
calls with a Company Greeting, plays a menu of options to a caller, and performs
call routing functions in response to a caller’s selections.

Blind Call
An incoming call where the caller transfers directly to the extension requested.

Broadcast Message

A message that can be sent by the System Administrator. This type of message
plays in all initialized Personal Mailboxes and plays immediately when the mailbox
is opened by the owner. It is deleted automatically after the mailbox owner listens
to the message.
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Business Status

A setting that overrides the schedule of the Greeting Table and plays the
Non-business greeting until turned off.

CCR
Custom Call Routing.

Channel configuration

The number of channels on the Enterprise Edge Voice Messaging unit that are
designated for outcalling.

Class of Service

A Class of Service defines the values for the special features of a Mailbox. When
registering a mailbox, the System Administrator programs several special features
at once by choosing the number from the Class of Service table that provides the
level of service most appropriate for the user.

A mailbox cannot be added without a Class of Service.

Company Directory

The Company Directory is an internal voice list of the names of mailbox owners
with initialized mailboxes who are designated to appear in the directory.

Configuration

The tasks involved in setting up the different parameters of Enterprise Edge Voice
Messaging. For example, configuring the Central Office (CO) lines answered by
Enterprise Edge Voice Messaging.

Configuring Enterprise Edge Voice Messaging lines

The tasks involved in determining which external lines are answered by Enterprise
Edge Voice Messaging and which Greeting Table is assigned.

Custom Call Routing Tree
Call Paths that let users select options to direct their calls along the paths you create.

Default
The preset parameters for Enterprise Edge Voice Messaging.

Destination

On a CCR Tree, the Destination determines where the caller is directed after they
listen to information or leaving a message in a mailbox. The Destination Types are:

e PREL: returns the caller to the Previous menu
e HOME: returns the caller to the Home Menu
e [DISC: disconnects the call

Destinations can be assigned only to the Information Message and Leave Message
options.
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Display

A one-line or two-line display screen on an Enterprise Edge telephone that shows
Enterprise Edge Voice Messaging commands and options.

Display buttons

The three buttons that appear below an Enterprise Edge two line display display.
When pressed, these buttons select the specified Enterprise Edge Voice Messaging
option.

Display Options

The choices available to a mailbox owner that appear on an Enterprise Edge two
line display. Options appearing on the display can be selected using the display or
dialpad buttons.

Enterprise Edge ATA 2

An Enterprise Edge product that allows the connection of an analog device, such as
a single-line telephone or a facsimile machine, to an Enterprise Edge system.

Enterprise Edge Voice Messaging Programming Record

A booklet where you record Enterprise Edge Voice Messaging configuration and
CCR Tree programming information.

Envelope information

A date and time stamp that appears on all messages left in a mailbox. When a
message is left by another mailbox owner, envelope information includes the
message sender’s name.

Extensions
A two to seven-digit number that is used to reach a designated telephone.

Extension length

The number of digits in a Enterprise Edge extension and an Enterprise Edge Voice
Messaging mailbox number. The extension length ranges from two to seven digits.

Feature code

A unique three-digit code used to access Enterprise Edge Voice Messaging Features
and options.

General Delivery Mailbox

One of the two Special Mailboxes that hold messages for individuals who are not
assigned a Personal Mailbox.
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Greetings

There are three types of Enterprise Edge Voice Messaging Greetings: Company
Greetings, Personal Mailbox Greetings and Information Mailbox Greetings.
Company Greetings are played by the Automated Attendant to callers. Personal
Mailbox Greetings are played to callers who want to leave a message in a selected
mailbox. Information Mailbox Greetings are played to describe goods or services
available to callers.

Greeting Tables

A table for storing recorded Company Greetings, start times assigned to the
greetings, and the lines that are answered by Enterprise Edge Voice Messaging.
There are four Greeting Tables.

Group Lists
A collection of mailbox numbers that are assigned a special Group number by

Enterprise Edge Voice Messaging. When a message is sent to a Group List, all the
mailboxes in the list receive the message.

Guest Mailbox

A Guest Mailbox is a type of Personal Mailbox assigned to people who do not have
a permanent extension, but require a mailbox. These mailboxes receive and store
messages the same way that User Mailboxes do.

Home Menu

The Home Menu is the first CCR menu callers encounter after they hear the
Company Greeting. The Home Menu provides a list of single-digit options to a
caller. A caller, after listening to the Home Voice Menu, selects the option by
pressing a number on any touchtone telephone.

A Home Menu can be programmed to offer eight options. By defallis
reserved for reaching the Operator, @ndoffers the menu in the Alternate
Language.

The Home Menu can also be a recorded Information Message that announces
information to a caller and disconnects the call when the announcement is finished.

Home Menu Voice Prompt

A voice prompt that provides a list of number options. When pressed, these options
route a caller to: a sub-menu, an Information Message, a Leave Message option, or
a transfer to an extension.

ICS
Integrated Communication System, an Enterprise Edge business telephone system.

Information Mailbox

A mailbox that provides a caller with a message describing goods or services
available from your company. The Information Mailbox does not take messages
and does not have an extension associated with it.
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Information Message

On a CCR Tree, an Information Message is a message you record to provide a caller
with information about goods or services available from your company.

Information mailboxes must be created before the Information Message option can
be added to the CCR Tree.

Initialize
Preparing a mailbox to receive messages, which includes changing a mailbox

default password, recording a Company Directory name, and recording Personal
Mailbox Greetings.

Initializing Enterprise Edge Voice Messaging

Preparing the Enterprise Edge Voice Messaging settings used in mailbox number
length and language preference.

Leave Message

The feature code used to leave messages in Enterprise Edge Voice Messaging
mailboxes.

Leave Message option

The Leave Message option on a CCR Tree provides callers with access to a mailbox
so they can leave messages. A caller who selects this option is automatically
transferred to a mailbox to leave a message.

Level

The Home Menu is on Level 0. As sub-menus are added, the caller progresses
through the levels of the CCR Tree. Ten levels can be created (from 0 to 9).

Mailbox
A storage place for messages on the Enterprise Edge Voice Messaging system.

Mailboxes

Part of theEnterprise Edge 2.0 Voice Messaging Programming Rettaid

contains mailbox information which includes mailbox number, assigned extension,
mailbox owner’'s name, and Directory Overrides.

Mailbox number length

The number of digits allowed in a mailbox number. The mailbox number length
ranges from two to seven digits.

Mailbox Overrides

Mailbox Overrides are optional parameters in addition to the Class of Service
values. The Mailbox Overrides are: Include in Company Directory, Alternate
Extensions, Express Messaging Line, Call Screening, Message Waiting
Notification, and Outdial route.

P0911620 Issue 02 Enterprise Edge 2.0 Voice Messaging Set Up and Operation Guide



162 Glossary

Menu

A menu is a voice prompt you record that provides a caller with a list of up to eight
options. There is one default pre-recorded menu, the Automated Attendant Menu,
that plays after the Company Greeting. You can replace this default menu with a
custom menu, or you can assign the CCR Home Menu to play instead of an
Automated Attendant menu.

Message Delivery Options

Message sending options that are stamped onto a message. There are five Message
Delivery Options: Normal, Certified, Urgent, Private and Timed. A Message

Delivery Option can be assigned to a message after a user has selected a mailbox,
or after recording a message.

Message Waiting Notification

Message Waiting Notification provides a mailbox owner with a message
notificationMez=a3e for wou on the display of their telephone. This Enterprise
Edge Voice Messaging Feature is a Mailbox Override.

Never Full Mailboxes

Your Enterprise Edge Voice Messaging mailbox is equipped with the Never Full
Mailbox Feature, which allows a caller to leave a message in your mailbox, even if
the mailbox is “full”. The message is stored, but cannot be accessed until you delete
at least one saved message.

Off-premise Message Notification

Allows you to direct your messages to any phone number, extension or to a pager.
This Enterprise Edge Voice Messaging Feature is part of the Class of Service.

Operator

The Operator is the person whose extension rings when the caller is prompted by
the Automated Attendant to “Prefgg for an operator”. If the Operator is not
available, callers who request the Operator transfer to the General Delivery
Mailbox.

In Class of Service, the Operator is also known as a Targeted Attendant.

Operator default extension

The Receptionist or Enterprise Edge Voice Messaging designated Operator’s
default extension. This default is preset to none, and must be changed to any valid
extension on the system.

Operator Status

The Enterprise Edge Voice Messaging setting that tells the system whether a
Receptionist or designated Operator is available.

Option
An Enterprise Edge Voice Messaging choice that is given to a user through voice
or display prompts.
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Outdial route

The Outdial route determines which line or line pool the system uses when a
mailbox owner replies to a message left by an external caller.

Password

A four- to eight-digit number that is entered using the dialpad. A password is used
to open mailboxes or perform configuration tasks.

Path

A Path is the course an incoming call takes to or through one or more menus on a
CCR Tree to reach a desired destination.

Path number

An identification number assigned to a Path on each CCR Tree. The number
represents the sequence of digits that callers enter to route themselves along the
Path.

Personal Mailboxes

Personal Mailboxes (appear on the telephone display as Subscriber when
programming)

» are assigned to users by the System Administrator

* include both User Mailboxes and Guest Mailboxes

e are maintained by the mailbox owner

» can be listed in the Company Directory under the mailbox owner’s name

» are protected by a password that can be changed by the mailbox owner, or reset
to 0000 by the System Administrator

Primary Greeting

The main greeting played in a Personal Mailbox to callers who want to leave a
message.

Programmable memory buttons

Buttons on the Enterprise Edge one line and two line display telephones that can
store feature codes and numbers.

Registering Mailboxes

Registering a mailbox adds a mailbox number to the Enterprise Edge Voice
Messaging system using the Configuration feature code.

Reports
The Reports used to view Enterprise Edge Voice Messaging programming, the

amount of available message storage time, and CCR programming and
administration.
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Resetting passwords

A System Administrator task that changes a mailbox password from its current
setting back to the Enterprise Edge Voice Messaging default setting of 0000.

Resetting Enterprise Edge Voice Messaging
Returning Enterprise Edge Voice Messaging to its default settings.

Special Mailboxes

The two mailboxes used by the System Administrator and designated Operator. The
two Special Mailboxes are System Administrator and General Delivery.

Sub-menu

A sub-menu is any menu presented to the caller after the Home Menu. Sub-menus
can lead to other sub-menus. Nine sub-menus can be added to a CCR Tree.

Subscriber

When creating new mailboxes, the choices are Subscriber (a Guest or User
mailbox) or Information.

System Administrator

The person responsible for configuring, updating, and maintaining the Enterprise
Edge Voice Messaging system.

System Administrator Mailbox

One of the two Special Mailboxes. Used by the System Administrator for sending
Broadcast Messages. This is the System Administrator’s Personal Mailbox.

Target Attendant

The Target Attendant is assigned to answer a telephone when a caller opens a
mailbox to leave a message and pregseso reach the Operator.

Touch Tone Phone
A push button telephone that emits DTMF tones.

Transfer

On a CCR Tree, a Transfer prompt provides a caller with access to an extension or
an external number. A Transfer prompt is assigned a one-digit number that appears
in a menu. When this number is pressed, the caller automatically transfers to speak
with an individual.

User Mailboxes

User Mailboxes store messages for mailbox owners. A User Mailbox can be
assigned to anyone in the system who has an Enterprise Edge telephone.

Voice prompts

The prerecorded voice instructions that play when callers access the Enterprise
Edge Voice Messaging features and options. Voice prompts also guide callers along
the call Path of a CCR Tree.
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A
Adding lines 40
Alarm Report 127
Alternate extensions 55, 59
Alternate Greeting 69
Alternate Language 33, 34
Answer Button 146
Assigned Key 105
Autodial
Enterprise Edge Voice Messaging Feature
Compatibility 151
Automated Attendant
Business Status 46
changing the status 50
greetings 32
recording 38
B
Beginning a new CCR tree 109
Broadcast Message 91
sending 91
Business Hours
setting 36
Business Status
Remote Administration 48
setting 46
C
Call Display Information
troubleshooting 131
Call Forward
All Calls 146
No Answer 146
Call Screening 55
Call Screening feature
mailbox 60
Caller ID (CLID) 74, 97
Camp On
Enterprise Edge Voice Messaging Feature
Compatibility 152
Canceling Off-premise Message Notification 97
CCR Tree 109
adding a Menu node 111
adding an Information Message 113
assigning to a Greeting Table 36
building 109
changing 120
deleting 122
designing 106
disabling 120

erasing a Path 121
Home Menu Voice Prompt 109
Home node 105
Menu node 120, 121
node 105
overview 106
planning 106
saving 117
testing 117
Certified, Delivery option 70
Change extension
Enterprise Edge Voice Messaging Feature
Compatibility 152
Class of Service 55, 56
AMIS networking 56
greeting length 56
incorrect password 56
language prompts 56
mailbox 56
message length 56
message retention 56
message time 56
number of attempts 56
Off-premise Message Notification 56
Outbound Transfer 56
retry interval 56
summary 57, 58
Target Attendant 56
Company Directory 55, 66
configuring the search 89
disabling 89
recording mailbox 66
troubleshooting 135
Company Directory options 59
Configuring the lines 39
Conventions, guide 16
angled brackets 16
button options 16
buttons 16
command line 16
Custom Call Routing (CCR) 13
adding a Menu node 111
adding an Information Message 113
changing CCR 120
deleting a Tree 122
Destination Types 104
disabling 120
erasing a Path 121
Home Menu 104
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Information Message 104, 107
Leave Message 104, 108
level 104
menu 104
Menu node 120, 121
overview 103
Path 104
saving a Tree 117
testing a Tree 117
transfer 105
Tree 109
Tree overview 106
troubleshooting 131, 136
Custom Call Routing (CCR) Transfer 108
Custom Call Routing Report 127
Customized Automated Attendant Prompt 38
D
Default extension
Operator DN 46
Delayed Ring Transfer (DRT)
Enterprise Edge Voice Messaging Feature
Compatibility 152
Deleting a Group List 96
Deleting a mailbox 86
Delivery options 70
Destination Types
Custom Call Routing (CCR) 105
Dialing Translation 139
access code 142
area code 141
long distance access code 141
Network Access 141
overview 139
parameters 141
reply translation 142
sample table 140
setting 142
Table 139
Dialing Translation Table 133
building 143
changing entries 144
deleting entries 144
reviewing entries 143
sample 140
Directory Number
Directory Number feature code 100
Directory options 59
Directory Report 126
Disabling 90
CCR Tree 120
External Initialization 89
Disconnect Supervision
Enterprise Edge Voice Messaging Feature
Compatibility 153

Display 16
log prompt 132
one line 25
two line 25
Do Not Disturb (DND)
Enterprise Edge Voice Messaging Feature
Compatibility 153
E
Enabling
External Initialization 89
General Delivery Mailbox 90
Enterprise Edge ATA 2
Enterprise Edge Voice Messaging Feature
Compatibility 151
Enterprise Edge Integrated Solution software
configuration
tips 145
Enterprise Edge Integrated Solution software
Feature Compatibility
Enterprise Edge ATA 2 151
Enterprise Edge Voice Messaging
Directory Number feature code 100
Enterprise Edge Integrated Solution software
Feature compatibility 145
Glossary 157
language availability 39
line display 25
passwords 88
Reports 125
set up 146
user eligibility 25
Enterprise Edge Voice Messaging Call Handling
Report 125, 128
Enterprise Edge Voice Messaging Feature
Compatibility
Autodial 151
Camp On 152
change extension 152
Delayed Ring Transfer (DRT) 152
Disconnect Supervision 153
Do Not Disturb (DND) 153
hold 153
intercom numbers 153
language choice 153
messages 154
Night Service 154
Prime Set 154
private line 154
ringing line preference 154
Service Modes 154
Set Relocation 151
timeout 153
Transfer Callback 154
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Enterprise Edge Voice Messaging Reports
overview 125
Enterprise Edge Voice Messaging System
Configuration
resetting 155
Enterprise Edge Voice Messaging System
Configuration Report 125, 128
Erasing a CCR Path 121
Error Messages
troubleshooting 131
Expiry
password 88
Express Messaging Line
about 60
defaults 60
External Initialization 89
F

Fax answering 42
Fax On Demand
Reports 125
Feature codes
Directory Number 100
frequently used 100
Operator Status 100
Feature compatibility 145
Forwarding calls
troubleshooting 132
G
General Delivery
Mailbox 54
General Delivery Mailbox 90, 132
assigning 90
Glossary 157
Greeting Table
adding lines 40
Alternate Language 34
assigning 37
assigning a CCR Tree 36
assigning a greeting 35, 36
Attendant 37
overview 32
Primary Language 34
recording Company Greetings 34
setting up 35
using the Alternate Language 33
Greetings
assigning to a Greeting Table 35, 36
Mailboxes 69
troubleshooting 132
Group List
adding a 94
delete 96
Group Message 96

preparing 93

troubleshooting 135
Group Messages 92

Group List 93

Guest
Mailbox 54
Guest Mailbox 80, 82
adding 82
Express Messaging Line 60
uses 80
using 80
Guide, organization 16
H
Hold

Enterprise Edge Voice Messaging Feature
Compatibility 153
Home Menu
Custom Call Routing (CCR) 107
How CCR works 103
I
Information
Mailbox 54, 83
Information Mailbox 105
adding 84
setting up 83
uses for 83
Information Message
adding 113
Custom Call Routing (CCR) 107
Information node 105
Initializing
Mailboxes 65
Intercom numbers
Enterprise Edge Voice Messaging Feature
Compatibility 153
Interrupting a Voice Prompt 26
L
Language
changing availability 39
Language choice
Enterprise Edge Voice Messaging Feature
Compatibility 153
Language preference
assigning 37
Leave Message
Custom Call Routing (CCR) 108
Lines 39
adding 40
configuring 39
Log prompt
troubleshooting 132
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M
Mailbox
“locked-out” 88, 134
adding 77
adding multiple mailboxes 79
Broadcast 91
Call Screening feature 60
cannot be added 135
Class of Service 56
delete 86
General Delivery 54, 90
greetings 69
Guest 54, 80
Information 54, 83
initializing 65
Message length 56
Message Waiting Notification 60
node 105
options 85
outdial route 61, 77
Overrides 58
include in Company Directory 58
Message Waiting Notification 58
outdial route 58
password 85
password expiry 56
Personal 87
remote access 26
security 89
setting up operator mailbox 91
Special 87
terms and definitions 55
tools and materials 54
troubleshooting 134
User 54
Mailbox Activity Report 127
Mailbox Overrides
outdial route 77
Maximum
Tree depth 105
Memory button
programming 100
Memory buttons 99
Menu
Custom Call Routing (CCR) 105
node 105
target 121
Menu node
adding 111
changing 120, 121
Message 70
Broadcast 91
Group 92

sending to group 96
troubleshooting 135
Message length 56
Message retention period 56
Message time 56
Message Waiting Notification 55, 60
mailbox 60
Messages
calling sender 74
delivery options 70
Enterprise Edge Voice Messaging Feature
Compatibility 154
external reply 74
internal reply 74
listening 70
replying 73
Special Mailbox 70
N
Next Action 105
Night Service
Enterprise Edge Voice Messaging Feature
Compatibility 154
Node
Information 105
Mailbox 105
Menu 105
Root 105
Transfer 105
Node, adding 111
Nodes, CCR
adding a Menu node 111
adding an Information Message 113
Menu 120, 121
Numeric Subscriber Report 126
O
Off-premise Message Notification 56, 133
channels for outcalling 90
Outcalling Channels 90
One line display
using 25
Operating
troubleshooting 131
Operator Mailbox 91
Operator password
change 45
Operator Status 45
default extension 46
Operator Status feature code 100
setting 45
Options, mailbox 85
Organization, guide 16
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Outbound Transfer 56, 133
channels for outcalling 90
Outcalling Channels 90

Outcalling 90

Outcalling Channels
setting up 90

Outdial route 55, 77
mailbox 61

Overrides
Mailbox 58

P

Parameters
access code 142
area code 141
long distance access code 141
reply translation 142
setting 142
Password 85
“locked-out” 88, 134
expiry 88
incorrect lock-out 88
Mailbox 56, 88
Operator 45
reset 85
Special Mailbox 65
troubleshooting 134
Personal Mailbox 77, 87
changing options 85
delete 86
reset password 85
Personal Mailboxes 55
adding 77
Port Usage
Reports 125
Port Usage Report 128
Prerequisites 16
Primary Greeting 69
Prime Set
Enterprise Edge Voice Messaging Feature
Compatibility 154
Private line
Enterprise Edge Voice Messaging Feature
Compatibility 154
Private, delivery option 70
Programming
memory buttons 100

R

Recording
Company Greetings 34
Customized Menu prompt 38
greetings and prompts from a telephone 27
greetings and prompts from your PC 28
mailbox in Company Directory 66

Remote access 26
Remote Administration
Business Status setting 48
Reply Feature
troubleshooting 133
Replying
messages 73
Reports 125
Alarm 125, 127
Caller ID (CLID) 125
Custom Call Routing (CCR) 125, 127
Dialing Translation 125
Directory 125, 126
Enterprise Edge Voice Messaging Call
Handling 125, 128
Enterprise Edge Voice Messaging System
Configuration 125, 128
Fax On Demand 125
Mailbox Activity 127
Mailboxes 125
Message Usage 125
Numeric Subscriber Mailbox 126
overview 125
Port Usage 125, 128
System Group List 125, 126
Resetting
Enterprise Edge Voice Messaging System
Configuration 155
Ringing Answer Button 146
Ringing line
Enterprise Edge Voice Messaging Feature
Compatibility 154
Root
node 105
Routing rotary callers 41
S
Saving a CCR Tree 117
Security
Mailbox 89
Sending a Group Message 96
Service Modes
Enterprise Edge Voice Messaging Feature
Compatibility 154
Set Relocation
Enterprise Edge Voice Messaging Feature
Compatibility 151
Setting up the fax answering extension 42
Special Mailbox 87
initializing 65
messages 70
password 65
recording a greeting 68
selecting greeting 69
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Sub-menu U
Custom Calll Routing (CCR) 107 Urgent, De“very Option 70
Symbols 16 User
System Mailbox 54
troubleshooting 131 \Vj
System Administrator password 88 Voice messaging 13
System Group List Report 126 Voice Prompts
T interrupting 26
Target Attendant 56 Volume control 70

target menu 121
node 121

target menu node 121

Terms and definitions
mailbox 55

Testing a CCR Tree 117

Timeout
Enterprise Edge Voice Messaging Feature

Compatibility 153

Tools and materials
mailbox 54

Touchtone Gate 41

Transfer
Custom Call Routing (CCR) 105, 108
node 105

Transfer Callback
Enterprise Edge Voice Messaging Feature

Compatibility 154

Tree definition
Custom Call Routing (CCR) 105

Tree depth 105

Troubleshooting 132
accessing a line or line Pool 134
Call Display Information 131
Company Directory 135
Custom Call Routing (CCR) 131, 136
Error Messages 131
Forward denied 132
General Delivery Mailbox 132
greetings 132
Group List 135
log prompt 132
mailbox not accepting messages 134
message lost in a mailbox 134
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operating trouble 131, 134
password lost 134
Reply Feature 133
system trouble 131

Two line display
using 25
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